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Taglines

English Tagline

ATTENTION: If you need help in your language call
1-833-479-1984 (TTY 1-800-466-7566). Aids and services
for people with disabilities, like documents in braille and
large print, are also available. Call 1-833-479-1984

(TTY 1-800-466-7566). These services are free of charge.
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(TTY 1-800-466-7566): Ywl Lwl. odwunwy Uhongutip nL
dwnuwjnpyncuutn hwadwunwdnieiniu nlubgnn wudwlg
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€T & FCG o [olT IR T 3UAT HTNT T SEANHTST hlel
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Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus
hu rau 1-833-479-1984 (TTY 1-800-466-7566). Muaj cov
kev pab txhawb thiab kev pab cuam rau cov neeg xiam
oob ghab, xws li puav leej muaj ua cov ntawv su thiab
luam tawm ua tus ntawv loj. Hu rau 1-833-479-1984
(TTY 1-800-466-7566). Cov kev pab cuam no yog pab
dawb xwb.




HAFERIC (Japanese)
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cCcNDWIFI90 (Laotian)

UzN90: TPINIDCDINIVO0IV08CTH

2 LWIFI2e9UNIL VYD 1-833-479-1984

(TTY 1-800-466-7566). & 9D ©09DQ08CHIC BCCATNIVY
3 N3 93 LA LR NI

g LeeNEFILH U LS NFBLY VD 100G LIS
WtnmacD 1-833-479-1984 (TTY 1-800-466-7566).
N0 3

NILCH 95 O Gegcgeelgaelos.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-833-479-1984

(TTY 1-800-466-7566). Liouh lorx jauv-louc tengx aengx
caux nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx
caux aamz mborgv benx domh sou se mbenc nzoih bun
longc. Douc waac daaih lorx 1-833-479-1984

(TTY 1-800-466-7566). Naaiv deix nzie weih gong-bou
jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh
ocC.



YATel SIBTES (Punjabi)
fimirs fe8: 7 3T7d winust I €9 Hee gdiel J, 3t

1-833-479-1984 (TTY: 1-800-466-7566 Hf 711) ‘3 IS |
WHHIES'S T8 3 B8 ATRe3™ W3 AT, i< i 98 w3
=3 sYdl f€d €3, <f GUs=ET I&1| 1-833-479-1984
(TTY: 1-800-466-7566 ¥ 711) ‘3 9% dJ| fog A=<= HE3
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Pycckuin cnoraH (Russian)

BHUAMAHWE! Ecnn Bam Hy>kHa nomoLLb Ha BalLeM
POOHOM A3blKe, 3BOHUTE Mo HoMepy 1-833-479-1984
(MuHna TTY 1-800-466-7566). Takke npenocTasBrisoTCA
cpeacTtsa v ycnyrn ansg nogen ¢ orpaHnyYeHHbIMU
BO3MOXHOCTSMM, HANpUMep OOKYMEHTbI KPYMNHbIM
LWPpUdTOM Unu wpudTom bpannga. 3BoHUTE N0 HOMeEpPY
1-833-479-1984 (nuHma TTY 1-800-466-7566). Takue
ycnyru npenocrtaBsnsaTcs becnnaTHo.

Mensaje en espafiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-833-479-1984 (TTY 1-800-466-7566). También
ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras
grandes. Llame al 1-833-479-1984 (TTY 1-800-466-7566).
Estos servicios son gratuitos.



Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-833-479-1984 (TTY 1-800-466-7566).
Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1-833-479-1984

(TTY 1-800-466-7566). Libre ang mga serbisyong ito.

unnlavuni11Tva (Thai)

ldsanaul winaudamsanutisinialunmsivesqu lilns
1-833-479-1984 (TTY: 1-800-466-7566 v5a711) nanainit

FafILTNITIUARBUAZLTNNTAN 9 ANHIVENNT 135
LONFIONBILUIAAUALLANTIIAIRNUA LAY de Ing
1-833-479-1984 (TTY: 1-800-466-7566 wya 711)

a 1 1:3/ [~ U
USNNILAET T LU AN lrane

MNMpumiTtka ykpaiHcbkoro (Ukrainian)

YBATI'A! Akwo Bam noTpibHa gonomora BaLLoO PiaHO
MOBO0, TenedoHynTe Ha Homep 1-833-479-1984

(TTY 1-800-466-7566). Jltoan 3 obmexxeHnmun
MOXJTMBOCTSMMU TaKOX MOXYTb CKOpUCTaTUCA
OOMOMDKHUMUM 3acobamm Ta nocnyramu, Hanpuknaa,
oTpMMaTn OKYMEHTU, HagpyKoBaHi wpudtom bpanna ta
BENUKUM Wpundptom. TenedoHynute Ha HoOMep
1-833-479-1984 (TTY 1-800-466-7566). Lli nocnyru
GE3KOLUTOBHI.



Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tre gitp bang ngén nglr ciia minh,
vui 16ng goi s& 1-833-479-1984 (TTY 1-800-466-7566).
Chuing tdi ciing hd tro va cung cap céc dich vu danh cho
nguwdi khuyét tat, nhw tai liéu bang chir ndi Braille va chiy
khé I&n (chir hoa). Vui 1ong goi sb 1-833-479-1984

(TTY 1-800-466-7566). Cac dich vu nay déu mién phi.
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HATBEMIFE, BoRSTRESEZETRTE, BokSUEREESTEFUERN).

BXOEERTETRY
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BRIPCDEEEESEERIMID(ET, WLMESRIIFP LER. NREFEEEHETHS
PCORERORERRTNE, FEFESRIRSSEL-833-479-1984(TTY 1-800-466-7566),

B ZHIMedi-Cal BIC-RF[ DentaQuest IDRENMY, EINIETRZSREMBMEES
INENR OBRERRTRA.

EFRL9RS, ERIPCDAIRER ARG —LERE A EKGESRE. BESTFSER
PCOITISRRIE T BRIIKIESEI.

INRISRIRR BT AR, 155 W EFRIGRIPCOIZ AR bAL,
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BXRILEMRATRIIRSHIEIIR, BRIEAFMRIR.

RRFRPE

DentaQuest BRIUTERTRHFIERSS, BEFERRE. INFHHIGE. FEaSF i,
ARFFEE e, INBAIHIZBERZIER, A7 2/ \RTHER SRR,

EERDANBAR, BHEBEENFES KA. MREEFDAMNE, BEENERREH
FE. WMRTEKRREFE, AMERTIATT DentaQuest ZiRFAIE 1-833-479-1984 (IREEE
£ TTY 1-800-466-7566) SKEEH.

TR

DentaQuest JREZESRUSTRHFIE, FRlIRZIENAKINIETRESBUSERRRE. Hinakih
KiER, SI2FRIPIEEREATR. 8R24/NIRM. BFIFEIKE DentaQuest HUERNATESE
E24PE,

FEIEEI{ERYE, BHBRENFESKELY. SIETIENE, BAaElRKRENTE. W0
RIEZKRZRIFE, TJBERTIRK$] DentaQuest ZIREBIE 1-833-479-1984 (IF[EE L
TTY 1-800-466-7566) FKREXIEL.

AT LAAYT 911 SRIERIARIER. EAER I, ISHEITRZ EREESIFE,
iHE=, 3k DentaQuest ELFEAJRESIWENETIFIEER, BEXBRABANGTLARE.

MBETEIIER, BEEKTT 911 SEERIENRIZE

GNZEEER), BIRIT 1-833-479-1984 (IRfEH4L TTY 1-800-466-7566) , FAIJHIARSSETE
AE—ZEFR LEF8:00EF445:00, ZHBIERSRE.
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PISHAERE

FE

BFEEM DentaQuest NFRIRFIBEERBRPIEFE—(FEFE (PCD) ., BEEN
PCOMRRESEARITRINTE, BETFEIINENTE. IFERNTRIRSRHEEER,
B 1-833-479-1984 (IFfEELZL TTY 1-800-466-7566) ,

BB HNFRIPIEEREIPCDIR M., ENERTEEHEIRHERZHENTRIIRS.
NREFEEBEFERTE, BT ETESHETTERERZ.
WMREIEFARMEN T T EEREZHHA, LN ERES.

HISFER/ DentaQuest R RAICEFERERESREMTERTT, EoIgen] ASEEZZ

FERET (FRA'FEFE") . BEXTREFENERIBESRAFME24. FE TR
FZ(=R, B 1-833-479-1984 (IFfEEL TTY 1-800-466-7566)

FRIESIRHERR

DentaQuest FRIRFIREERBZRIIE TS5 DentaQuest MERIIRME . ZNEES

DentaQuest S1ERRHEEEHA.

DentaQuest FRIIRFBIREUEBRTPEETE. FRERNELURBKBSEERF D
(Federally Qualified Health Centers, FQHCs) ZFiZ2Hf.

FRIRSIRHESRHIRETEENYS. k. BiESE. BV ELKRRFERINES.

EESRFZIREE ZERESIRA, UKEXFIESEEN (FImziREE2MaES

HENFIRSS, BEEFIE) . BRPESHBEFNYNLIESEE, NEFE7. KE.

A F AN T IERS AT E.

EETLAELL TR EAEIR FRIIRSZ IR MEE/ R  https://www.dentaguest.com/en/find-

a-dentist,

@ BRI TS RIRSSHIE 1-833-479-1984 (WTfE/3ZFHEIE TTY/TDD 1-800-466-7566).
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WNEREEERRRMER SR, BikET 1-833-479-1984 (TTY 1-800-466-7566),
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BTTHEXRAE. DentaQuest JFHETFRIR SCCSIRELRIIEMET RS, BIFAR. &
EEIA) LERRIGE.

DentaQuest A&{RH CCS IBIRMAYEITIRSS. FrACCSIRSUMERCCSHLERETT
M, IRSMERETIRE

CCS ANMEEMBRRIE, BEEASIHATESEIAINGEIES, BFEEETEY).
FAERERTT (rehab) BYER, LITRE CCS ifFEAI—LH MR :

SRR

R

M5
BRRAREZ M
FRRBRE
P =d A eSS
ARES

BRIER
BER

U 70354%
HRE

I

ME AR
IIVAE =2t
3G#g® (AIDS)

BRI TS RIRSSEIR 1-833-479-1984 (IFfE/S=FEEIE TTY/TDD 1-800-466-7566).
\\\\\ ZEBIERE, SR LAF TN IR

SSEEIE 711, BKiGIA): https://www.dentaguest.com/en/contact-us/member-email-form, 47
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+ PEERUKE. EBSEBERL
- PEERHS
. FEFEETY

XL CCS IRFSHAMMBFFHE. NREHZTFAFFS CCS MEREE, {Haib{hiGarss
M DentaQuest 3X1EET LV ERIIRS.
WIETRESEX CCS KSR, BIRFTMRIE 1-833-479-1984 (ITFEEE TTY: 1-800-466-7566)

H{th Medi-Cal IiB R RS
Medi-Cal I2tAVEMITXIFIRSS, SiE:

[BRR#E: DentaQuest /9 Medi-Cal 2 RBZFHEMERIFIE. RSNIR, FEIE
REFERASEERNR. SRMETRSEEETELSLITATRNESZER.:
https://www.dentaquest.com/en/news-and-resources/oral-health-tips By EBS &R
ARSSERI]: 1-833-479-1984 (DRfEELL TTY: 1-800-466-7566) ,

Medi-Cal BASEIHEI: it EARHRHEUMESS, et XIEHERRSS,
HARRFEEN Medi-Cal ZHEHIN AIRBETIRIE,

Medicare Part D &7%5it%: —IU8 Medicare Part D SR AR TS Z5/EFIRIER
A,

WPEEERI: KEZHFHE Medi-Cal BENSRIITZZHIMSRERRET.

RiERSS: 2 Medi-Cal EBYEEETFIENN (MCOs) HHIFESETR
#BA%SS (NEMT) , {B DentaQuest MBI SMARIRS NS RIZHATEIRSS .

BIMEF
SREFITR: SN EEREIRSEB(DHCS)LE, DentaQuest REFRMEZRIERH
IE, #BESMRFHRERESE. HOMIARRTHITL. S5XETRIAIRIGRAE.

DentaQuest BRSHEIAE—ERA LF8RETF5R. ZHBIERE, AL TINMEEER

@ BT RIBSHIE 1-833-479-1984 (IFRE/SISEESEE TTY/TDD 1-800-466-7566).

£ZHEIE 711, 80iA0a): https://www.dentaguest.com/en/contact-us/member-email-form, 48



https://www.dentaquest.com/en/contact-us/member-email-form
https://www.dentaquest.com/en/news-and-resources/oral-health-tips

4 | FEFFNRRSS

GBS ERE FERRS RPN IR DA DRSS, SEEFEN, GG
RATLGKELEE! TDMAETRTHRORRERS WFH. F5. F&
FBRO7K) . BUPERE (R, JERIEST) | 5 RarREs.,

o $20 Amazon tL&a £ (FFEER
FE&RiE 90 XRATAEXR AERER IOz ESZmE e s
o $20 Amazon (LG (1 ZLUTFILESR
E—ZHISRERFRHEE (Dental Home Visit) .
o $20 Amazon #LFEE (6-9 & #110-14 Z)LEEHR
EFE—SFETEEF LMEDEEA (dental sealant) j&17.
o $20 Amazon L& (JLEER
£ 12 N B NEHRFRT ARG E
o $20 Amazon fLEa K (JLEEHR
RFETRR T R LA EMIISEREENEESZE (40 NSAIDs
Nz B El) eSS

BEBRXIEBEEREEHEHELASKHE, 7TE8ERBHKEBIRE.
DentaQuest ERIFFIZEELIBAGESHFSMEGLE TIER,

o IB{EIEF: DentaQuest £t Medi-Cal HREIFREZIIFINFRIZTT KIBIRS
(benefit codes)

SN T HEE D Medi-Cal INBMRSZANFAER, BRENEEEEET.

i R AR SS

DentaQuest NERBIRET R ETEFINRERS. EENAARFLNFRZITFEE
(LS, R 1-833-479-1984 (IFFELELTTY 1-800-466-7566) .

DentaQuest BRSHEIAE—ERA LF8RETF5R. ZHBIERE, AL TINMEEER

SZEE 711, 80518): https://www.dentaquest.com/en/contact-us/member-email-form, 49

@ BT RIBSHIE 1-833-479-1984 (IFRE/SISEESEE TTY/TDD 1-800-466-7566).
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5. JLEMIB D FEMBLIE
FEHRSS

ANBUTIERBTPFERAESREHNIAIEZFRIRSS, HRAEIIZRENBRIFIRE
FRHFIE, ANESFMTAXLRSAE,

FHEEE

BRARHMEREREENFIRURESE. 94-60AAR, BELFTFREL, EX
BHN"HFHR". GNAEEEF I AU —REZR (LUTEIZENE) RHERT R
wE. LA FMedi-CalZF#iRs5700-35 2240 LIRS 2R eI IRSS |

0 £ 3 Z241)L:
- FEEEXRFRFIZ
- FEENBEXFRHEE
- FRHEE (86 ME—R;, B4&ZE 3 ZHEE 3 1NB—X)
- XJHEE
EF (86 1MB—KX)
- BIITRE (86 NA—R)
« NGF
< IRSF
- RUZIRSS

EFET (WETERER)
4212 5)E:
BRI TS RIRSSEIR 1-833-479-1984 (IFfE/S=FEEIE TTY/TDD 1-800-466-7566).
DentaQuest fRBANEAEA—ZEBAR EF8RETF5R. ZHEIERE. EHalLARFTINNEEREER

SZEE 711, 80518): https://www.dentaquest.com/en/contact-us/member-email-form, 50
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- FRIRE (86 TMH—X)
« X JEE
&7 (86 1MB—R)
- ANIIFE (B 6 TME—X)
- BEFEAHE
« *NF
- IRERTT
- R
. %i’p\ﬂlﬁ%
Bsmaly (WETRE)

13 £ 20 Z85DHF:

- FREE (86 1MNB—IR)
« XJERE
BHURE (B61MA—R)
BT (B61MB—R)
- EEgRT (FE) | (RFEFEME)
< kT
- FEEs
- IRERTT
- BERMAFIE AN

B RIREEE
- RTF

‘—%'i’)ﬂﬁ%

Hefalr (WETEE)

WMREEEIRER, S8 THRES Medi-Cal FRIIRFAIER., 1B1AFT 1-833-479-1984
(IrPEELL TTY: 1-800-466-7566) , #&BalLAifGiA) DentaQuest Mg T #EFH:

https://www.dentaguest.com/en/members/california-medicaid-dental-coverage/medi-cal-
dmc-dentaguest

DentaQuest BRSHEIAE—ERA LF8RETF5R. ZHBIERE, AL TINMEEER

SZEE 711, 80518): https://www.dentaquest.com/en/contact-us/member-email-form, 51

@ BIRITARIRREIE 1-833-479-1984 (WFRE/SI=REEEE TTY/TDD 1-800-466-7566).



https://www.dentaquest.com/en/contact-us/member-email-form
https://www.dentaquest.com/en/members/california-medicaid-dental-coverage/medi-cal-dmc-dentaquest
https://www.dentaquest.com/en/members/california-medicaid-dental-coverage/medi-cal-dmc-dentaquest

5 | LEMB L EFHEFRIIRSS

NESBSLPEREHIEFRIRS HED

DentaQuest #8215 LA T RIBHFTRRSSE). DentaQuest AIFRHLITESED:
o HHNIEEZRIRSINE
o IHEISHMERSHERTMEINIETIRS IR
o HENFREYFLIZ

BMEiZiasr A DentaQuest RISZ(ISEEIAN, BRREETMERS, BEREEREGEZR
ﬁo

BRI TS RIRSSEIR 1-833-479-1984 (IFfE/S=FEEIE TTY/TDD 1-800-466-7566).
DentaQuest fRBANEAEA—ZEBAR EF8RETF5R. ZHEIERE. EHalLARFTINNEEREER

SZEE 711, 80518): https://www.dentaquest.com/en/contact-us/member-email-form, 52
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6. INFI|S=E

B9 DentaQuest 2R, BEERHENMNHBEITHEREE. FEBFERBRXLNFS
=E RRRMIEER DentaQuest RRIGEEHEHISINERSHEIN,

S NF
{E8 DentaQuest YRR, LHHEELITIF:

o BNRIEEMR, RANRMMNESR, FHREGSETNZRERIREE.

. g&%ﬁ%ﬁ?&ﬁ[‘ﬁ&ﬁﬂﬁ%ﬁ’ﬂ%@, BREEENRS. ETRSRME. LIRS RAIF]
5%

o ARLEEGERESIKEEENPESRER, SEREHIFNLLIFEN.

o ANESHRSMENETRE—UERTE.

o BNESE5XTEBFRHFENRR, BIEEEiaTAINF,

o BNBEOXEBES SIS FTEZAIFERE L B,

o BRERERERESHNERS.

o BRUKIEEIRIER, TREBANSBZI, RERBEBERSLD. IELARZR
AR TR SIZ RS HIARSS.

o BNERBMITE, FREEXAMBER N RSINEMEEE.

o BNRHRBCHIRHER, FEXEAITRIER MREEIA, HTIZIEEEIE.

o BNERBIBKERLFRK.

DentaQuest BRSZHIEIANE—ERA LF8RETF5R. ZHBIERE, SR TINMEER

SHEAIE 711, 8i5iA): https://www.dentaguest.com/en/contact-us/member-email-form, 53

@ BT RIBSHIE 1-833-479-1984 (IFRE/SISEESEE TTY/TDD 1-800-466-7566).
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o BANRBEKREEIUBENEN (BFEX. AFFHRIREHEN) RNBESR
SRR, SIS (BFSHTEIEE) 5514182(b)(12)FMRE.

o BNRZTMAFANLREIRE, WEEBEAERTINE. . EAEIRE.

o BRLIEESRERNTAIEFEENRIGIN, NG HERENIRI.

o KERERFBEMME, KN ATRIEREI S HEKIEHEEIE.

o BNEHITHELIAMA], BEAREIREIGLS. IRSREESMAIERIRIF.

SRHFT

DentaQuest &RBLAT=E:

o FIEEM (SRFM) .

o TN FIESZIRSEIHERHEHEREAY Medi-Cal BIC =71 DentaQuest &R,

o ARAUFtEAFEREAY Medi-Cal BIC =#0 DentaQuest R,

o« AR RIBKEMHE, 1BMANEH DentaQuest,

o HBEEH PCD RAMREE (1018) M A.

o THRENFRMEFNTRING, FHEEREUFEIEXRMRE.

o TERMREMI 90 KWFeALS PCD FIENX FRHEERIRE.

o EE{R 90 XWIEE (OBEEEXEITLZER) HE5El DentaQuest, E{ELIES/H
SRRFBEPTTHIRRR (ZFIEFNAFME 58 ) .

o FTEAITEMIEEN PCD SRERIELERK,

o EENEIRMARSSHY DentaQuest RT. PCD KRHEfMET AR,

o BIFFRNZATR TS RITANFEIRE.

e [ PCD FRIELE. HRIEAR DentaQuest HISHREERISAR O REREE.

o WMBMREORERRATN, FTRTEM PCD sERIESE.

o [ PCD &R EEWANGEIEBE AT HENTESMNEIN.

DentaQuest BRSZHIEIANE—ERA LF8RETF5R. ZHBIERE, SR TINMEER

SHEAIE 711, 8i5iA): https://www.dentaguest.com/en/contact-us/member-email-form, 54

@ BT RIBSHIE 1-833-479-1984 (IFRE/SISEESEE TTY/TDD 1-800-466-7566).
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o BFECERIEEMN PCD HERIEAHIERSAT AR,

e [A DentaQuest RIREXT PCD s ERIEENFTRKLHIE,

o IRRITRLIFENMAEES PCD RERIEARISTT.

o ETEIRAIEMIRATEGIRE, FE/DIRRI 24 /BRI PCD S ERIEL.
o WHELEIARTTENETE PCO/ERIEARAT AR, I8SNEN, FETRERR.
o BERTHRENFRIEIEE (EiFRESIEREIE) .

o HEEEZIEFENRENRS, SRFEZTHEXER.

o NEEXLERIBER MERRIZERS.

o WISLEFEHBNEMRIEER.

o tNibht, REEKRSEMETIRICAETN, BRAHERFE].

o WIMMEFFEETIRSREEIE/LBITA, BEXHEHI.

e [A DentaQuest 8 Medi-Cal Z#RHIVE. IRZEELRATTA.

o EEVTIEARRHERER, BEIESHERSIEHUEES.

2RE5/3
DentaQuest SHFEIIRIE, RVSFHLAITRIY, IRRSPIESHBIASE, Wi

BUSRIARSS, EENEREL!

DentaQuest {XK'FHERE

BINIEBE— 1B HIEXEHERS (Community Advisory Committee, CAC, |BFRAIEE
RERE) NBR, ZEREH Medi-Cal 2R, #HXAIFBEXEURNITHISIFARSA
. 1ZZBEITISANMAIEH DentaQuest RUBIER, FHEELITERE:

o RHRASRIRSZAIBGHEIN

o HEREER MREJAFEE

o £1%J DentaQuest B fRHMLA TR BRIBUHEIN
e & DentaQuest AR S

e DentaQuest SRS

DentaQuest BRSZHIEIANE—ERA LF8RETF5R. ZHBIERE, SR TINMEER

SHEAIE 711, 8i5iA): https://www.dentaguest.com/en/contact-us/member-email-form, 55

@ BRI TS RIRSHIE 1-833-479-1984 (WEE/SIFEEIE TTY/TDD 1-800-466-7566).
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MEBREFENANILMLEZERS, B3 HHE 1833479-1984 (IF B & %%
TTY: 1-800-466-7566) .

SRMEERE

FBZENSRAEN, DentaQuest BFEETRERBEERE, BIIEIEHIKE
TS /BRI AT, ERREIEERS, BEERIRS SN RIGEREL.

R 5= BB

IRRiEEIT/H. DentaQuest BEMFEIBERAGER, F2BEMH. Mk, BKE. =¥,
Mmee. RixmFe. RREHAMAR. Fie. Bk, BRERK. BENR. BEER.
IRIRIRISE. RN, MERPAREMEERMIEELA. AEFASARE LRI EHEA.

DentaQuest f2HLATIRSS :
= NERENA TR EIRMHE TEMIRS AT B EEFEEE, Fli:

. EUEHFIEEE
- BfiEstIOREAN (B, AR, B0, RSB FIEtA IR E=)

« PIEREIFEERNATRZBREGESRS, fla:

- BRAIOIERS
- HBESHIBEER

WNERIREEXLIRS, EEE—ZEFRLESF 8:00 E 4 5:00 HIjEEXR DentaQuest, EB
1. 1-833-479-1984, WNERIEIFHENESEFABEME, BIKFT TTY 1-800-466-7566 Btk
¥T 711 (ERRNNMNEEIERRSS (California Relay Service)

DentaQuest BRSZHIEIANE—ERA LF8RETF5R. ZHBIERE, SR TINMEER

SHEAIE 711, 8i5iA): https://www.dentaguest.com/en/contact-us/member-email-form, 56

@ BRI TS RIRSHIE 1-833-479-1984 (WEE/SIFEEIE TTY/TDD 1-800-466-7566).
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W29 SRR

st R LA ESTE AT, A AR RE AL 48D, mIAifE
blt.ly/ca-md-assessment, JFFEHABHLIGHE 4D £ 77, R,

AT ISR IFROIRSS, B E TR, BAKEE TR L DentaQuest TRk RELE — Ak, FHEGAFHIRKARA = T 7 e dta
HE, #RTLLETfEDentaQuest.com T4 RIEEES,

4 HiA: H
=2hr (FHL) (KREFEHL) B8 1-Ap -
WEEHM (/B /4F): DentaQuest =& ID 545:

BA AT LoEid (a5 R T BRI EBIE S BECR IS e O 2 o &
EERRBEABETA - BHNRBEEDEARASHINEIRFIFEINA -

1. BE—REFERECLBY12MA? 10. REERKZ?
o2 o & o= O %
=

2. BEERS  RAMENEERIER?

O£ o0& 11 IR A RS R T SE R F RS M 2
3. CRAATENR? hEo 0=
0 & 0 = MBLES R FORWHER ? (FDRAEEHET)
O #wi
R =2 o
4 EEARSIORTE? S
O£ o0&
O DR
5. GERFHERFANFRESHM ? O W
o2 o & O e
6. GRERBIFE (FH) AT ? R R L
o =2 o & O Az mr

O i (SR
12 B EMAOEESEEEFERSRBEIB?  (Bim: “BdAfhEs

7. GREMSEONF/HNE ?

o PE BFE, ”)
8. MERERBEEEIRITHIET ? o2 o &
O = O & MBLEIE R, (GBI
9. MREHHHRERSEET ERSHEE? BRASERNRIEIT):
o g o5 DentaQuest, ATTN Case Management
MGG R RIS I 2 (AT A S %R PO Box 2906, Milwaukee, WI 53201-9292
O FeA B/ s PR
FRITFE o [ R Eak el =1 FRIEFBINMNT B (California Dental Network ) 224 - B& /% # ADentaQuest = & ¢
115 # A DentaQuest,

DentaQuest * Medi-Cal

Benefits
provided by California Dental Network

O
O et gk
O Hfth (EHER)

DQ3525 (4.25) CHIS

BRITESRIRSZHIE 1-833-479-1984 (WTFE/SFHEIE TTY/TDD 1-800-466-7566).
DentaQuest IREBAFE—ZEFR LF8RETF5mR. ZEBigEHEEE, SHaJLRFTInMNEEZIR
SSEEE 711, 8iA0a): https://www.dentaguest.com/en/contact-us/member-email-form, 57
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WA= ERi

WNRIGINS DentaQuest REStRHIXLEIRSS, sfetdnl. Fhik. BXEa. =, B, HiFE.
BN, Fe. BEkE. BIRE. f#FRINR. BEER. BRINR. 430, 43
INEESE N EE A EFEIEREN, &eILAFA DentaQuest 2 HIF, EalLUBIHRIE.
PHE. HEEBEFLHIVRHER:
o HIE: HE—=FR LS 8:00 4 5:00 HAlE], $K¥T 1-833-479-1984 BAR
DentaQuest, HIFITHHIBESBEIEE, BIRTTYELZ 1-800-466-7566,
o BFE: ESHIFEHRSHFE, BEE:
DentaQuest

PO Box 2182
Milwaukee, W1 53201-2182

o @ BIEERIEEIZFEIEL DentaQuest DEAMEHEIFEK,
e HF: i8] DentaQuest pih:

https://www.dentaquest.com/en/members/california-medicaid-dental-
coverage/medi-cal-dmc-dentaquest

I BAERERSS SRR A=

BT LUBId IR, PESEFAIN, [EINMNEERFERSEE (California Department of
Health Care Services) BfNIAZE (Office of Civil Rights) 1RARZERNIGIF:

o FBIE: #4347 916-440-7370, WEIATAEIESHEIEE, BikFT 711 (FBISHEERS) .
o HiE: EERIFREEEHIFMETFEE:

Office of Civil Rights

Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

BRI TS RIRSSEIR 1-833-479-1984 (WFfE/S=FEEIE TTY/TDD 1-800-466-7566).
DentaQuest fRBAVEAEA—ZEFAR LF8RETF5R. ZHEIERE. SHalLUARFTINNEEREER

SHEAIE 711, 8i5iA): https://www.dentaguest.com/en/contact-us/member-email-form, 58
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IIFEAELLTMUBREY : http://www.dhcs.ca.gov/Pages/Language Access.aspX.

o FEEFHBMY: ARIXHFEZE CiviRights@dhcs.ca.gov.

EEBERAHRSBRRDLE

MREANNBCEMER. K, REE. SR, EESMHIIMZEISA, SthaliEd
EBiE. PESEFARNAEEPERARIRSEE (U.S. Department of Health and Human
Services) BRIAZE (Office for Civil Rights) 12HBRESUSIF:

o FEIE: 1RFJ 1-800-368-1019, WIS AOBIESEREIE, 1BI&FITTY/TDD
1-800-537-7697.

o HPE: EERRFRSIBESHIFEZIEE:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

¥IFRDELATMUEEREN : http://www.hhs.gov/ocr/office/file/index.html ..

o EZ: THIRIERNDAERIFIIFMUL:
https://ocrportal.hhs.gov/ocr/portal/lobby

DentaQuest AAIFEEGIMCREEEZTIREIBER T, RIEERIBSEERESR

IERREEERS:

o DentaQuest EXREEEAIARUBEA R EREBERIEK.

o REBEBEREERIEEREFHIERKZAIFEARL.

o REBEBEKERTERESMEZINETRSHNET EESRHERSIIIREE.

o DentaQuest FEWZRIR-FEKREH 7 MABEA, SHEREIEEEMAERER 14 MEH
HALhEZERK. MREEK, DentaQuest FHHABKENGR, HERIELHEARS

BRI TS RIRSSEIR 1-833-479-1984 (WFfE/S=FEEIE TTY/TDD 1-800-466-7566).
DentaQuest BRBITEIAE—ZEFAA EF8RE TSR, ZBIEHRE. ST LI TIIMNERZER

SHEAIE 711, 8i5iA): https://www.dentaguest.com/en/contact-us/member-email-form, 59
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BEFAGRIP AR

KT DentaQuest fRIFFFHCREMERIBERIMEFRNRIAN I HER, FHAREEX
RHLEIE, LITEE DentaQuest (RIFRETERRIBERIIZERIRIE (FRAIBSFATLER],

Notice of Privacy Practices) :

DENTAQUEST RIFEFICRINEENBERMIZEFRIE A IHER, FaRiEERIRH

U HON

RIRARER, NBASREAIF]. FNERFEARS T AERER(PH)EEFAE
KHURIFEDE. ANERIAUBE T EAJTReUEs. (ERMIKERPHIRDT., FAIQEST
HRIERIERIE, FAIREFERHESANERIRINF, FEIESUSRIBAIEAFER
FREPHIZER, (ERTLER RIS BB B HOReRAIEA:
https://www.dentaquest.com/en/policies/hipaa-privacy-policy
MFRBABAPEER, BERA—EZFA LT 8:00 ETF 5:00 KITaRIRSHEIA
1-833-479-1984 (IFfEE4 TTY 1-800-466-7566) BRZRIKA,

BXEHIRF). BRI, EHESIREER. LKk DHCS BI&=E, BEE&ER DHCS B9k
FARGEED: https://www.dhcs.ca.gov/formsandpubs/laws/priv/IDocuments/Notice-of-
Privacy-Practices-English.pdf

ey
A (SRER) ERSHEEEN, DEAFHROSHMRECEERT, KLHR0)

AREMENNA S NS . BRTAFMIEEEEAXTMedi-CalEfr+MNATHIAIIN
PR BRFRIERR, RIRSEABERFRS AR T REIER.

DentaQuest BRSZHIEIANE—ERA LF8RETF5R. ZHBIERE, SR TINMEER

SHEAIE 711, 8i5iA): https://www.dentaguest.com/en/contact-us/member-email-form, 60

@ BT RIBSHIE 1-833-479-1984 (IFRE/SISEESEE TTY/TDD 1-800-466-7566).
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XF Medi-Cal {FARBITHREMFREIIEBIEEZRI S

Medi-Cal B BREEXE=ZAFNERRETRS IZESEOMNEMERIBIEM.
DentaQuest EREN—I&IEENE, R Medi-Cal IH{IEAREXT.

Medi-Cal& R AT sEfBEAZRIRIG(OHC), WFRAFAAIRK., {E/IMedi-CalZREFMES
%, SEHMtRRARSZER, SwRBRIEaREEIAIRSAIOHC,

BRBAIMNAEERMedi-CalR RIFESOHCREUTAZE, MNREARRAHREOHC, AThE

EZEMDHCSEREIRZMNENE. BB EUATMIELIRIZOHCEA
http://dhcs.ca.qgov/OHC.

MBRBRLEBEBERMN, @8 L@ KT 1-833-479-1984 (I B & 4
TTY 1-800-466-7566 8% 711) @ DentaQuest Res OHC, EHa]LURFTINMN 2R ER
8 (DHCS) HJOHC 4hFEAh()aYREIE 1-800-541-5555 (IRfEELL TTY 1-800-430-7077
8 711) B 1-916-636-1980,

DHCSERHAERIFEEEFAARMEAMedi-CallE N E—Z{T A Z{TaMedi-Cal RS Z /.
Flan, WMREEERS LIEPSME, SES LOIRE Tt E S TRNET A, 5
EMedi-Calxz{3/5iEBixMedi-Cal,

MREZh, BR—AXENGERERE, BaEEEARUMERPERITHEREREE
[230RAIBADHCS, B TR IR AIER]:
ABB=EINE (Personal Injury Program) : https://dhcs.ca.gov/PIForms

TAEEEBEIRE (Workers’ Compensation Recovery Program)
https://dhcs.ca.gov/WC

T/ TREZ(SE, 158 DHCS $=73RFSIBEER MG (Third Party Liability and
Recovery Division) Mid: https://dhcs.ca.gov/tplrd 3%F] 1-916-445-9891,

DentaQuest BRSZHIEIANE—ERA LF8RETF5R. ZHBIERE, SR TINMEER

SHEAIE 711, 8i5iA): https://www.dentaguest.com/en/contact-us/member-email-form, 61

@ BT RIBSHIE 1-833-479-1984 (IFRE/SISEESEE TTY/TDD 1-800-466-7566).
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6 | (FIS=HIE

f3ahEN

53 DentaQuest #54s, FER. LRIFEEXIGRIBHIFTRIFIERSAES, DentaQuest #<(A
BRE—3HTamEED (Notice of Action, NOA) =, WNRIEARERE DentaQuest BIRE
, eI LABERTE DentaQuest 12HEIF, BEEAFMECEN IR B0 THREXHIF
NEEEE. 4 DentaQuest [AEAIE NOA Bt, (EHEiHIBIIREREERAIIRER
HBRFRBIE,

BHIE
3 DentaQuest EFETEMEEREEDES. R, E8. &Rk, HESRDERIIR
S, BHINOARRB B TRE:

= DentaQuest #AKEXEITENAEA

= EMTERAMERRERE DentaQuest IR ERIRE

» DentaQuest BURRIKIE, BIEFMERRIHIN

»  fHRERIER. DentaQuest XRERAIRBBERIE R IR EBXINEISE.

BiFE
DentaQuest MERENALIEESBIFAUPEFIRESRES, SEREH
YR _EIFIE A,

SSEENFANBRNIV/REFE DentaQuest 1848, FEIR., S, &b, HEIQURVETIRSH
BRETREREA.

NRTEREEEERESHIBESFE, DentaQuest WIRMEENIRESHOLIE, LA
HRRIGEEERRETRIEHER.

DentaQuest fRSBIIEINE—EFR LF8RE TSR, ZHIERE. ShRlLIAFTINNEEEIR

SZHEE 711, 8gh00): https://www.dentaquest.com/en/contact-us/member-email-form, 62

@ BRI TS RIRSHIE 1-833-479-1984 (WEE/SIFEEIE TTY/TDD 1-800-466-7566).
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7. BRI IR SRR
BFHEERR S SERIERE

» G (BiF) . &85 DentaQuest, RSBIBHBZEHINAEM, sS3xdMNIRHE
SR FRRFIE /8T AN =R A
» Lif: HEAREER DentaQuest AR EIRIRSS A et s

SEMBEERIFF_EIRMA DentaQuest RAREIRA, XA HAEEFFIRETTHRER,
KIS RESRHIFMFTENESIRE. SHRISESEBEINENE2RIIRS.
ERTLASGERR DentaQuest RIRAIER, 1BEF—ZREALEF 8:00 Z T4 5:00 Z[EEE
1-833-479-1984 (IRfEEL TTY 1-800-466-7566 &% 711)

WMRERRE LIFE 30 XGHARBR, EENERANHR, EILEEINNEEIC
Ef7 (#4228 (California Department of Managed Health Care, DMHC) i&EREHEERLY
FEOH{TINZETHE (Independent Medical Review, IMR) ., {NREHNEEETF X
2B, GIANTERINEIERIGERE, EeJLAEASTA DentaQuest $RIZIRFE LIFRYENR
TEZEEKZR DMHC, EBaLIRZEKTT 1-888-466-2219 (IRFELLTTY 1-877-688-9891 &,
711) BEZE DMHC, tEalifalmiG: https:/www.dmhc.ca.gov.

DN P AR EARSSER (California Department of Health Care Services, DHCS) fY Medi-
Cal B EFMRER (Managed Care Ombudsman) tERILAIRMESE), MERERALL
BN SRR IR RBERRRIVEEE. A, ERFEHRRRER, LAREMS Medi-Cal
BEXETREEXNEE, BTUERA—ZFALTF 8:00 Z2TFF 5:00 Z[atk1T
1-888-452-8609 BXRGRER.

DentaQuest BRSHEIAE—ERA LF8RETF5R. ZHBIERE, AL TINMEEER

SSEEIE 711, BKiGIA): https://www.dentaguest.com/en/contact-us/member-email-form, 63

@ BT RIBSHIE 1-833-479-1984 (IFRE/SISEESEE TTY/TDD 1-800-466-7566).
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EBATLARL Medi-Cal FGARRAGFIERRIBEEDAQEIRRRF. NREFRETLARA
RO, BRI 1-833-479-1984 (IRREE4Z TTY 1-800-466-7566) .

%R

BRRE (EEIF) TJLASH IS MR R R SS IR IR BRI IR SS, tBeT LAY
DentaQuest &5, BX ELIFFIMITESHNESZER, BERTX. SLAGERERN
PCD g DentaQuest 123315,

BRI LUBIS PR IR B R AR HRAIRF.  IRIRIFR AR AIRRS].

o IEITHEIE: 151RIT 1-833-479-1984 (IFfELLE TTY 1-800-466-7566) , 52
HENFRURICIDS., MRUUNGFERERA.

o BITHBM: 15IR$T 1-833-479-1984 (IFfELLL TTY 1-800-466-7566) HRE
IRRIE., WBIRIEE, BIES=E, BRESENYR. FRRIEIDS, &%
RIRE, FFEMiBRSE AR AR 8 BEA TN En R,

BIEEIFRBHSE

DentaQuest
PO Box 2182
Milwaukee, W1 53201-2182

o {ELIRZZ: 151518 DentaQuest fMud:
https://www.dentaquest.com/en/members/california-medicaid-dental-
coverage/medi-cal-dmc-dentaquest

MREFEBPRRKF, RMNTUABRMASE, GFERABESRS. B58E
1-833-479-1984 (IRFEELE TTY 1-800-466-7566)

ERERIERIDRER 5 NABAR, BATRERAR, SMBRFEZE. £ 30 XK,
BAISBHE—HER, SAGIRIFIIBREER.

BRI TS RIRSSEIR 1-833-479-1984 (IFfE/S=FEEIE TTY/TDD 1-800-466-7566).
DentaQuest fRBANEAEA—ZEBAR EF8RETF5R. ZHEIERE. EHalLARFTINNEEREER

SZEE 711, 80518): https://www.dentaquest.com/en/contact-us/member-email-form, 64
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MRERRFIRTENRRTE, FASENNR (RE) FEERF. HNSERE
BHIIRERY 72 NS REHIRTE.

HEEERIEINSERES, iBHRYT 1-833-479-1984 (WFREEL TTY 1-800-466-7566) .

BAMSEREIOFER 72/ NTRRERENSRIRERF. MRRERNSLE,
MERE, FREESORABRERF. BRI THAUREEZERARINMNEER
ErREER (DMHC) |, fian: EEANERIBSORFTEIISE®REM, DentaQuest KIE 72
NITREINSR, BB DentaQuest RIRERHE.

LiF
BIRSRIFERAR. EIREERK DentaQuest EFEZIHMERFA IR T EIRSEFT

ERVRE. EEUEIFAIRY (1Ta0EA) (NOA)RY, SHIFEAMGHESR. TR, THEE
IFRIRSS, MEARRIZREN, SEErIPCDRIEH Lif.

R LABIRBIE, HREFEEL O TR L. BW/ifEie®) NOA LiERARIRERE 60 1NH
PrERRZ LR,

ERILUBIS IR, MRS EEEn TR LifF:

o BITHIE: ILFT 1-833-479-1984 (IFFEELL TTY 1-800-466-7566) . iBIR
HeRIER. BEARIDSLREE DRIIRSIE.

o EITHBH: 1R¥T 1-833-479-1984 (IFfEELZ TTY 1-800-466-7566) ZRE Fif
xig. WEIREE, BESRE, BREIEHNYSE. FRRKIDSLIREGE
PiRRIIRSSIE.

FERIBHRE = :
DentaQuest

PO Box 2182
Milwaukee, WI 53201-2182

DentaQuest BRSHEIAE—ERA LF8RETF5R. ZHBIERE, AL TINMEEER

SZEE 711, 80518): https://www.dentaquest.com/en/contact-us/member-email-form, 65

@ BT RIBSHIE 1-833-479-1984 (IFRE/SISEESEE TTY/TDD 1-800-466-7566).
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o {EZIR3Z: 1E1AI0) DentaQuest fuk:
https://www.dentaquest.com/en/members/california-medicaid-dental-
coverage/medi-cal-dmc-dentaguest

INRBAVRIERIBR S REIRS TR, BT EIREREREERIGIRSS. Altt, EEiE
RIPCDRVEBANMRE 4518 He 1 0RRRE _ Dif, FERNIBEAERBUREIEZIRS.

HEF[EBNEXLF, HNITLUABRAZT, BRLBIESRS. BkKIT
1-833-479-1984 (IRFEELL TTY 1-800-466-7566) .

ERERIIEH EIRERY 5 KA, BITBREZEZIERAR. £ 30 XKW, EiI&SHELE
IRHORE, HEIEGE EIRESRIER (Notice of Appeal Resolution, NAR) . 1ERFA(]
£ 30 RAKRSHE EIFRE, EeJLAmNnNNt&RsSEB (California Department of Social
Services, CDSS) EREMIFIE, HEMMNEBEXETRESS (DMHC) BRiEMIIETH
& (Independent Medical Review, IMR),

NRIEBSENTERERNIRRMELHRE, EAFSFLRERTEEAENEGmTE. #
BRREE B IRIEERY, ST RBIIS (RER) &%, ISHEINSEE, Bk
1-833-479-1984 (IFfEELL TTY 1-800-466-7566) ., B TGEKEISRNLIRE 72 /\AFR
HRE,

PHIFrLE

MIRESESIMEIRESE (DSS) TEARBNAN, BAENMRREI0IE.,
{EETESER, DentaQuest PIRRERIRFEZ BRI EA, HER30REAINESH, 75
ITEREMIRES.

(R LLE AR SR BB T, 1G5 RN ER RS SN 1 20/ ES SR F PRSRSsM
IMESIER, BEOESPIEEGE (PCD) RDSSHYE, tHEIREEIS, BEEDSSHH
BEPCDHIRERIR.

DentaQuest BRSHEIAE—ERA LF8RETF5R. ZHBIERE, AL TINMEEER

SZEE 711, 80518): https://www.dentaquest.com/en/contact-us/member-email-form, 66
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MRFAFRERBENEERRSBHRARL, ErLEN MR EEEZRSS. B4
2 BEER PCD wEENIERE HERE 10 BRIERMIMIE. FBRHHREIEERIESR

5.

MEBEEEIFRBMNITIE, BRITMMNHESRSES (DSS) AMmAaz4h (Public
Response Unit) BYEBIE: 1-800-952-5253 (IFfE&4Z TDD 1-800-952-8349)

NFBIHFEHBMNITE, FESHFMERENNTIRE, BREHFEE:

California Department of Social Services
State Hearings Division
P.O. Box 944243, MS 09-17-37

Sacramento, CA 94244-2430

NSRS ERBMNIMERSTEEAED, BATTLADENE. B(ITLUNMRH R ERESIRSS.
BRFT 1-833-479-1984 (IFFEELL TTY 1-800-466-7566)

FIREs E, SEEEASRBEAREE DentaQuest RENRRE. BVEHEAEHRERR
MEIEHHHRER, FEUERTERS 90 RARIEFRESRERIZEM. DentaQuest #5501
BTIAERIRIR.

NRERIMITMESFIRNE SR RENED. RRWIERINEE, MAHERAIINRE
R, f&EERY PCD BILAEER DSS. ERILARBING (PRIE) MOTES., DSS ©fEieE!
BRIBREAEY 3 N TIEERMEIRE,

MREELZSMIMNITES, WARBRBRZETSHE (IMR) , B2, MNRELHRIE
7 IMR BERTHR, BBATLRBNITIESR,

DentaQuest BRSHEIAE—ERA LF8RETF5R. ZHBIERE, AL TINMEEER

SSEEIE 711, BKiGIA): https://www.dentaguest.com/en/contact-us/member-email-form, 67
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HRE, (REFIEAEE
MRS ETIRSIRMIEH Medi-CalSHEFEIIE. RETGKATH, BENHE
EEEITIRITIR B 2B IE 1-800-822-6222 5 Z @ 1T LA F M Ut FE &L IR AT 1R IF ¢

https://www.dhcs.ca.qov/,

ErRSRHENENE. IREFIRAIMTAERE:

o BXFFHCHR
FEBYETOEBERIZ
R ET W EBERI T RHPIEIRSS
XIRIEHAIARSS 1T -
EEWARKRHIRSAIER FOE AR HITIHZR

EANZmERIEE. IREBILERITAEE:
o HifE. HEEMEEFAITHID-REMedi-CalfgFIRBI£ (BIC)
o RSNMETIRSREERBIEREESHUSST B
o HIFRZIER TRIERIZE
o ERtEARtEZESIEETRITKIDSHE

TR, RBZOEAITAH, BETERARNGS. HUMIDSHE. MRIRE
TIRSIRAE, BRAURMERIESHETINHFFHES. FARESHRENR
AR BN AR,

IBREREIRAEE:

DentaQuest
PO Box 2182
Milwaukee, W1 53201-2182

DentaQuest BRSHEIAE—ERA LF8RETF5R. ZHBIERE, AL TINMEEER

SZEE 711, 80518): https://www.dentaquest.com/en/contact-us/member-email-form, 68

@ BT RIBSHIE 1-833-479-1984 (IFRE/SISEESEE TTY/TDD 1-800-466-7566).
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IMNEERET(RESS (California Department of Managed Health Care) (A= EEET
RIERSITR. WREERIMEEITERR, NEESEBEENERITY, BiE @A
EERITXIEIESHE) , FAEREBERITTRME, AEBRERE. ERSRFER

“ER ISR BEAB IR ABE AR SR IEE. MREGFEEXRTIUATEREE,
AT BRI S ETIREIKEME : SRESBRRF. BRI RIREEE
RREVIOR. B 30 XAKRBRIZF. BRI ERIEHBEZETHFEE (IMR) .
MREFERE, IMR BFRBYET RS FHNLTETREHITAERFE: AT
RWRIRS ST RENET EOE, WLRMEI R ARG EZ EEIVRE,
KRR EZRET RSO ULS . IINEEXNETREFERBRENEIREE:
1-888-466-2219 , LA K OF f& & & : 1-877-688-9891 , iZ ZIIHI B /5 W i
www.dmhe.ca.gov 2R, IMR BIERAEXESRA.

DentaQuest BRSHEIAE—ERA LF8RETF5R. ZHBIERE, AL TINMEEER

SSEEIE 711, BKiGIA): https://www.dentaguest.com/en/contact-us/member-email-form, 69
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8. EERFSIES/NE

SERIEST
» DentaQuest £RIRS: 1-833-479-1984 (TfEEL TTY 1-800-466-7566)
= Medi-Cal FRIZZHAIRS: 1-800-322-6384 (IFfEE 4 TTY 1-800-735-2922)
- IMNEENETRES (DMHC) #Bisl: 1-888-466-2219
= Medi-Cal BEERET — ETIREMHZFE  (Health Care Options, HCO) : 1-800-430-4263
» [EEHZREBLEE (Health Consumer Alliance, HCA) : 1-888-804-3536

* Medi-Cal FB1&&18: 1-800-541-5555

» Medi-Cal AF0FiES (Fair Hearing) : 1-800-952-5253 (IfE&4:
TTY 1-800-952-8349)

» Medi-Cal EB{ETIRS: 1-800-430-4263 (FfEE L TTY 1-800-430-7077)
» Medi-Cal EZ=RER (Ombudsman) : 1-888-452-8609

AiBERE

EEEIEREA (American Indian) : fRIZEAFSAMSE 42 CFR 55 438.14 FRIENX, F
& "HERA BHHA, BHEUTMEF4:

- ?HﬁBE@AE’\JED%*ﬁB%E’\JEEi
» B EEEHEASIAT IS TR

DentaQuest BRSHEIAE—ERA LF8RETF5R. ZHBIERE, AL TINMEEER
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o BTENHELEE. REFSEMBRRNBLEHFNNER (B519405/F
WER LA NRIBRE/ BREF/BHR,  LARINEMEBUT SRIECR R FOARTRRE/
HREF/RHK) |, ERUEERRRIE R —(UEHE

o EEHTEEA. WEHAREMMAHTIRER

o WABEMKINEATSEHAIBERNEISERZA

o RIBRBERRIHEGER, $SOAENEIEZA

iR (Appeal) : RREK DentaQuest BFHREH ENHEIIRSERRAENBK, &
RS ER NIRRT EIF,

iEM (Applicable) : TRUEASEEGZ W REL.
E (Authorization) : &0 "SE4&EN (Prior Authorization)

EEnmce (Balance Billing) : FERBEFWEEFREZERS DentaQuest {TE&EZ
BRZEER., BRE(TER (copayment) FIZEFES#E (Share of Cost) 4, BERZ AT
H&HX?E‘EM{:%O

St A (Beneficiary) : B2 "&8 (Member) ”

Z#ARAF (BIC) : HETREKRSH (DHCS) MERARMAIMedi-CalZ31R%!
+* BEXmRSFEEER.

{&F (Benefits) : iEiIMedi-Cal DentaliZ2tay. H DentaQuest FEHITHFRIIRS:.

DMHILERRSS TR (CCS) | —IARHETI, A1 ZUTRFEMNENRENAICCSE
FREERFM. RmakiB RN LERHEIZH. e RERERS.

WalY (Caries) : HFEUERAIZ—FRRIA,

DentaQuest BRSHEIAE—ERA LF8RETF5R. ZHBIERE, AL TINMEEER

SZEE 711, 80518): https://www.dentaquest.com/en/contact-us/member-email-form, 71
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IGFRIHE (Clinical Screening) : HFERTAICE, SEIHMLEMD DentaQuest FE
FriidiEHRIaTaESE M. FEBR T DentaQuest ATgEERIA{TIRRIFTE.

#%iF (Complaint) : SROLSPEFRENAHK, BECHEIFEARRELAIF.
EFERINEREERIF. SRARTARRF. RFFRTHIF (grevance) .

158E4R 18 (Continuity of Care) : RN EENENETRSERES
DentaQuest IAREIMYAY, SRATSAEMZIREEWIXEMedi-CalfRsS, &REKFIA129)
H (-]

{&FUiA (Coordination of Benefits, COB) : FXIHEZMRIE (01Medi-Cal,
Medicare, ERIRE) SR, HEMRRILFABEZ QTS REITIE.

H{JE (Copayment) : ZFm AT IRIFEZRPII—/NERD.

Z=0E5S (Covered Services) : DentaQuest A {THMedi-Calfkss. BERSE
BFMedi-CalGRIMEETTEZRFRINE. RHFRINGEE, HEFEE (SRFM) (
Bl {GEIRIGUEBASIRER) ) PRIBXAS.

DHCS: INMET{REIRSEE (Department of Health Care Services) , fasmaE
Medi-Cal Dental BN IZH#4,

iBf® (Disenroll) : RSRABHFEREHEEHIRITHMELLERIARNTRITE, &
REEZBRAEEAEEETRELEEFPD (Health Care Options) BIIFHEIEDIFRIR.

DMHC: 1N EFIREETER (Department of Managed Health Care) , tAaEGRE
BN ET AT R RIAYMNIZAME,

FRIEEESFitkl (Dental Managed Care Plan) : —fMedi-CalzF&Htxl, 1XR
ZitHNEsFREsRAFEREENTE. FRER. EFRJEHRSE. Z2HIERR.

DentaQuest BRSHEIAE—ERA LF8RETF5R. ZHBIERE, AL TINMEEER
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DentaQuest BFEEX AR,

FHER (Dental Specialist) : RESTRIGTIFE, MAFERS. QM. LE
Rl FERFHNERSY (FE) F.

BHEHREIZHSiATitE (Early and Periodic Screening, Diagnosis and
Treatment, EPSDT) : —IEXFRITYI, EXRPW21ZLAT)LEREEMFE. 1200

AT RS, FRIPEESFE IR, BiESHE JLIESE > FMedi-Cal (Medi-Cal
for Kids and Teens) "

& (Eligibility) : JS&aIKEMedi-CaliERIMER,

Si24PE (Emergency Care) : [ DentaQuest FEMFRIEHEITHITFRIGE T4,
FATHREAREFRESWR, FHRESWATRPERE, VISR RRH
AT LUEREISER,

FRSi2KR (Emergency Dental Condition) : ERIZEIAME, ATREBR M AREE.
SRR IR TR,

FHEBESE (Endodontist) : L )iair FBE R FIRRBIIRIAAIT R E 2K,

INFEE (Established patient) : SETIRJRERHEECEVXR, HEREITLME
AERNESTZRHtE AT RS,

FRIMRE (Exclusion) : f§Medi-Cal Dental MRZENARLATTEIRSS.

ERE (Fraud) | DPAEIIRSERIFA, BBAIZITAREERNE CEftt ASKEIARER!
mAITA.

$2iF (Grievance) : £&R%JMedi-Cal. DentaQuest BEFIRSIEMEFBEZREE

DentaQuest BRSHEIAE—ERA LF8RETF5R. ZHBIERE, AL TINMEEER
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IAAHEAIOkEPEABR, HlaNE DentaQuest IRIFMEMIRAHERIERIF.
B{HIERR (ldentification) : AFIENASDHFEIE (AIEMR) .

PREl (Limitations) : ERIFHIIRSHE. RSXKE, BRERAN@mEFETRHEN
ERIARSS.

Medi-CalFE (Medi-Cal Dentist) : &£tER AMedi-CalZRm AIRHBERFZHT
ER

ILESEFVPEMedi-Cal (Medi-Cal for Kids and Teens) : 3215 LA TFMedi-Cal&
RIRHAERRFE. ZWTaTER. 1ZEFEEIAEPIRA  REpEHFEIZHSA
fr (EPSDT) ", BaFRHFIEIRS.

ETHEMY (Medically Necessary) : I8RAT TN, FURNR SRSV ERIES
HBEERS, XERSVM: () FEEWATRSTIE,; (b) BFEFEHESTR
WHIBR, (o) EERBENK. MEkBRAES, BTREEMRSSEE. HERE

Al

&R (Member) : HAFEEEFEM DentaQuest BiMedi-CaleiR, BGXEEE
HE%O

JEEBRSS (Non-Covered Service) : ANETEMNBS CENTRIGTEHIRS.

JEESTRiE (Non-Medical Transportation) : 22RWETFRSEMHEFN, BR
Medi-CalBZARS LIt B RRIBARSS «

JEB5FE (Non-Participating Dentist) : FkilAMedi-Calit%l, BXRAFS
Medi-Cal&EH8HIZ A IRBIRSHNF E.

DentaQuest BRSHEIAE—ERA LF8RETF5R. ZHBIERE, AL TINMEEER
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RIUEHMH (NOA) | FERRIRSENHIER, HRFENENHREET ERFRS.

(BN e RINERIE")

H{thfZRE{FIE (Other Health Coverage/Insurance) : EEJREEISFAAN TR,
HBRIG TR, EABMNESEFBFRHREITR, SEBtEREEEN IR ENFREXR
SR,

CEESMAESE (Oral Surgeon) : LINSORE. GRENERREHRANZETISIIMLETT,
LIRAERIRAG. BRI T R &2,

IEBSEEAE (Orthodontist) : L IFBAANGTT £ A RESENEREEAIZH &R,

JEMLZAIRMHE (Out-of-Network Provider) : REF DentaQuest MEBHNETIRS
RHtE.

WRiafr (Palliative Care) : EFEBEFMEREBRR, S(URMIGITIERRSE
AYiaYT.

S57FR{#tE (Participating Dental Provider) : BEjilAMedi-Calit&lH it
Y& IR T RHRSHIET IRSIRME.

IWEFRESE (Pediatric Dentist) : T 1ANNE) BT D FREDRIIEERBE
FREAITHIRIER,

FRABEE (Periodontist) : & )& FUREN FERBEESRFEHRNTRER.
it¥l (Plan) : E"FRIEE{EfTitkl (Dental Managed Care Plan) ",

{RBEZE (Premium) @ PASKEFRHURIEEBRFILTHNE. AHHEREFTR

e
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FRscHtHE (738, Pre-Approval/Prior Authorization) : DentaQuest FEEIZEH
IRSEHRHREIMLERRK. KRS EULE DentaQuest A HRIRAUERT (NOA) .

iafrfAi8 (Procedure Code) : AT HRAUTEETEARHIRSHIEFRS.

EEFRIESE (Prosthodontist) : TIFEANN., FHEEMEERIEERIT AR
FRER.

EfFiRSSIRMME (Provider) : &5Medi-CalFRHTRINNMEF E. BERATMF
BI&EIMm (RDHAP) | FRIER, FREZREGTRIZAT, AMedi-CalZm ARHET
/BT RRSS.

RIEBR (Provider Directory) : DentaQuest REHFIBETIRSIREENZE.,

#i2 (Referral) : SIERYPCPENGRZEMRMHEST. FLBESFENRS
BEEIZITS TR,

ER (Requirements) : fEEMUEFAISSIREHIN,
=ME (Responsibility) : IEERNIZEFIHAZIMAISEIN,

SH@EEZFR (RHC) : TEFRSREEEHOXIIRERPLO, 2RAERHGEE
FRp IR,

BRSSX1E (Service area) : DentaQuest IZ2{HIRFZAMEXSEE, BEF-hll TR
AR,

ZHRHDM (Share of Cost) : Zam AEMedi-Cal3Z T H B EfT 2 ARSIt iT > J 8
B TRZER RS .

Z&| (Signature) : 5EFERIMS,
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MIFES (State Hearing) : —IGARRER, ARIFRmAXBHEREIZHAY BT RN
IS (TAR) "RRHEEINTMEER, BWATFREART EXNIREESHIBEEHNHZ.

AfFIRIERIT (TAR) @ H DentaQuest ZFERAHIRIE, ATEFRISTREREGRLE
BERSHUIUE. SFERSTHEIRER FHIERZTAR,

TAR/EER (TAR/Claim Form) : FEATHIBERSHEINE EFERSZIFAVER.

E2P1E (3KERBRSS, Urgent care/services) : (HIEEFRLATTRIIERIZKER.
RAEARRAAIRSS . EMNEAIRMEEINTERMHES, SRIAMEIMRHETR
ESIPIE,
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DQ3439 SAC (4.25) HBCHIS
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