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Taglines

English Tagline
ATTENTION: If you need help in your language call
1-833-479-1984 (TTY 1-800-466-7566). Aids and
services for people with disabilities, like documents in
braille and large print, are also available. Call
1-833-479-1984 (TTY 1-800-466-7566). These services
are free of charge.
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Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus
hu rau 1-833-479-1984 (TTY 1-800-466-7566). Muaj cov
kev pab txhawb thiab kev pab cuam rau cov neeg xiam
oob ghab, xws li puav leej muaj ua cov ntawv su thiab
luam tawm ua tus ntawv loj. Hu rau 1-833-479-1984
(TTY 1-800-466-7566). Cov kev pab cuam no yog pab
dawb xwb.
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Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-833-479-1984

(TTY 1-800-466-7566). Liouh lorx jauv-louc tengx aengx
caux nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx
caux aamz mborgv benx domh sou se mbenc nzoih bun
longc. Douc waac daaih lorx 1-833-479-1984

(TTY 1-800-466-7566). Naaiv deix nzie weih gong-bou
jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh
ocC.



Uaret 2IBTES (Punjabi)
fimrs el 7 I wrUEt 3T €T Hee gdiel J, 3

1-833-479-1984 (TTY: 1-800-466-7566 T 711) ‘3 IS |
WHHIEST @8 Bd' B8 ATTe3 w3 AT, i< fa g8 i3
=3I sUd {9 €A3<H, < BUSEY IJ&| 1-833-479-1984
(TTY: 1-800-466-7566 A" 711) ‘3 % a3 f&g AT< HE3
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Pycckuu cnoraH (Russian)

BHUAMAHWE! Ecnu Bam Hy>XHa nomMoLb Ha Ballem
POOHOM A3blKe, 3BOHUTE Mo HoMepy 1-833-479-1984
(MuHna TTY 1-800-466-7566). Takke npenocTasBrisgoTCA
cpeacTtea v ycnyru angd nogen ¢ orpaHnyeHHbIMU
BO3MOXHOCTAMMW, HAaNpUMep 4OKYMEHTbI KPYMNHbIM
lwpudpTomMm unu wpndtom bpannsa. 3BoHUTE NO HOMEPY
1-833-479-1984 (nmnHua TTY 1-800-466-7566). Takue
yCnyru npenocraBnstoTca 6becnnaTHo.

Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-833-479-1984 (TTY 1-800-466-7566). También
ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras
grandes. Llame al 1-833-479-1984 (TTY 1-800-466-7566).
Estos servicios son gratuitos.



Tagalog Tagline (Tagalogq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-833-479-1984 (TTY 1-800-466-7566).
Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1-833-479-1984

(TTY 1-800-466-7566). Libre ang mga serbisyong ito.

unnlavuni11Tva (Thai)

ldsanaul winamdasmsanutisinialunmsivasgm lilns
1-833-479-1984 (TTY: 1-800-466-7566 v5a711) nanani

FafILTMITIUARBUAZLTNNTAN 9 ANHIVENNT L35
LONFIONBILUIANUALLANTIIAIRNUA LAY d2e Ing
1-833-479-1984 (TTY: 1-800-466-7566 wya 711)
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MNMpumiTka ykpaiHcbkoro (Ukrainian)

YBATI'A! Akwo Bam noTpibHa gonomora BaLLoO PiaHO
MOBOIO, TenedoHynTe Ha Homep 1-833-479-1984

(TTY 1-800-466-7566). Jltoan 3 obmexxeHnmun
MOXITMBOCTAMMW TaKOX MOXYTb CKOpUCTaTUCAH
OOMOMDKHUMUM 3acobamu Ta nocnyramu, Hanpuknag,
oTpMMaTn OKYMEHTU, HagpykoBaHi wpundTtom bpanna ta
BENUKUM Wpundptom. TenedoHynTe Ha HoOMep
1-833-479-1984 (TTY 1-800-466-7566). Lli nocnyru
GEe3KOLUTOBHI.



Khau hiéu tiéng Viet (Vietnamese)
CHU Y: Néu quy vi can tro giup bang ngén ngir cua

minh, vui 16ng goi s6 1-833-479-1984

(TTY 1-800-466-7566). Chung tdi cling hé tro va cung
cap cac dich vu danh cho nguwdi khuyét tat, nhw tai liéu
bang chir ndi Braille va chi» khd 1&n (ch hoa). Vui long
goi sb 1-833-479-1984 (TTY 1-800-466-7566). Cac dich
vu nay déu mién phi.
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If you have a dental emergency, you should first contact your
Primary Care Dentist for an immediate appointment. If your
Primary Care Dentist is not available, contact DentaCuest

Member Services for assistance. You can receive emergency

[ | [ |
Member Name: Plan Narme: dental care from a"yllce"lse:l dgnt st without prior
I I | authorization from DentaGuest. Please refer to your |
Evidence of Coverage for specific emergency care coverage.
. . | Specialty services must be pre-authorized. I
| Memberip: Effective Date: I DentaQuest Member Services: 1-833-479-1984
I I | Monday - Friday: 8:00 a.m. - 5:00 p.m. |
California Relay Service (TTY) for the hearing impaired: 711
| DentaQuest.com State Regulated | | or call 1-800-466-7566. |
1-833-479-1984 1 This card does not guarantee eligibility. [
| |
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BJLASERMLA T8 :
» NEFERE
= EEFRFTE(PCD)
= JBXIPCDHiE2
=  ##F DentaQuest EEIDF
= THRRImIRIREAFE SRS
 HERERTS
»  IEEIGER BRI
- ZHEEER
»  REEhEERT

THREZ(EE, BB 1- 833-479-1984 (FEFREARTTY 1-800-466-7566 ) . EBAILUE

SFEERFEAEE: https://www.dentaguest.com/en/members/california-medicaid-dental-
coverage/medi-cal-dmc-dentaquest
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FREIEE

ERILABERSHR L DentaQuest , MNNERREASHIEMARIETE], #FE(EHealth Care
Options , E5E1-800-430-4263 (FEFEERLRTTY 1-800-430-7077 ) BIZFHINSER, MRS
EAE—Z=BH EF8:.00E 46:00 , FaTLUEam4Euh
www.healthcareoptions.dhcs.ca.gov ,

iIBHDentaQuest Iz fFEEtEEFEEERIZIORVRIENFHE, NEEHGAIRERRE,
#EXEHealth Care Options , B5%1-800-430-4263 (FEFEEE4RTTY 1-800-430-7077) .

==

HIEHEIERNEH DentaQuest 518, AIMESETEIELTE|(Health Care Options)EREEIIR
BIR, BENRBEEHTAINREEEE, BHKRIREEZR, FalBREsNE
EERERRR: EIFEHEERWFEINRE, aFHBESKNEE,; 220
MedicaregiHfttMedi-Cal/ X BB BEEINEE. BEFSUT™ME—E RN RE
JIESVETES

o HRIRMRERRFEREIMETFE DentaQuest SATHIAFRIER.
o RALUTREZ—HFRFRNEER, FRIVERISG:

o ZBERXHRER. RERFEME, NEEZEBHILRERRFBHE
( IHS ) EZFRIRFE, WEEESHSKEEERRLURRZTENSZE

o ZEEBIAEZFENWERIETE TR, CHREZEERERERTH
TERURRER. BRRHBLVERRENGFERE. RENKNEXBEERMRER
FERIFFhEHABIR AT,

o ZEEBHRMINEEINR, BIRABRAMedi-CaiZiRIFETE ( fee-for-service )
FERRR, AT EaM_ EZEEANAIRE AN . (A SRR ARRE.

72 B B2 NEERFEREENMedi-CalfathstEl (Waiver Program ) .

728 B IFE 2 RN BRSO EE S,

o BEREAS (HCO ) ERMIEEBECRERAIRIE, BiRAt TiERAVEN.

@)
g

@)
=113
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o FERXTHEERIVIFINSEMREE, (BERMARAS ( HCO ) KaE
IR,

ZEFNTHREMEIEGEZMER L ERAARE.
o HEBEZXIH, {EMedi-CalE&HMRARENRMZAIE .

©)

ST SR ERIE EHERA DB RIRFEEHHEREIER Y DentaQuest , F5ahRI
http://www.dhcs.ca.gov/services/medi-cal/pages/countyoffices.aspx 2R EHBATHEA

=, EyEEHealth Care Options , &E551-800-430-4263 (FE[EEH4R
TTY 1-800-430-7077 ) .

FHERE

B DentaQuest FIEE, TEEERMEBRANTRIRBREEHMZ. SEERHEZH
ZFEBABIR DentaQuest 481K, BRIRERILMEEIREZ IR, RRAERI2ER. F12(E
BEENFBIHARIMATKFPNER, SFEE DentaQuest FANT BEMZ. BES
FHEMRESR, TWREFERINIFTEFERAAEER. SBINITB/RRMHECER,
& BEENADentaQuest BIRY12{ER REDTRHIB—RIFSEZZ. FIERHERERR
19 EREEEREZ,

MREBEEEZRRESHENREE, EBMRSRBIIBEETE, BaILIRE
FERE, RBEMNERE, B TEERREEX = Bth o RERHERE:

o WERME (HAZE36(EA)

o IHRHANEZIGE

o EEEMEHSMER

o BRI ARI180KRALHEF T

o FBEBEXREER

ERFIMRICHOISENRESRFER, DentaQuest #5iEREE. B, SFEMHEREH
AN R SRR B A R TRE T i So A IR
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DentaQuest A$TELA T IFPRATer R A HERRERRRIEZ .
o ESHF: RERESREE, BWEIRGRZHEMERMEAREE.
o FUAMEINEH: KREEERREE, BIERGE BEEE15EAEE.
o FETFER: KEEAFERREZE, BRI HFHENEE30EAREE.

o EEHEE: EHiISE MBI BN ESIR H FRsRal EARAVER). BRIFRERTILIRR
ENEZER, F2HAEEFMERER.

o HFEEE: EPNES%ERIER. FERENEIHIR, FEREERERIEE
g, WRISEEEM RS BaIER,

EERIHA( Restart Period )

MBS E BRSBTS, RE12(ED FERERN A E L EES
Medi-CalEts, FEREEHIeILIEHRE—.

MREFEREEZR)ENEEATREE, SREZENEFEEER, FEREREEA
TEFRR, CHERESHIN12ERFERER.

SNREEEREIMedi-Cal FFS(UNEA), <ENEH:EMEEE, SEREPBAZERRE,

REERREEHMARREFEINM

ESIRBINSZREERfEVedi-Cag B /MNEM, FREEE. REEFHFESER, Medi-Cali§
EREMMNNESIRBINSZRE. NRRFESHEEBEMBERASMedi-CafRE, Medi-Cal
ERERENEATIEATR R RIRTRE. FRINEATIEASS, Medi-CalfRRERIERSM
HNER. SE2EEMEARSS.

WNERIGE AR MIREEER, B)F DentaQuest AIRFEEHIRER, FOIRSEBTRIRFS, B
JE1@0 DentaQuest 5t&l, FEETLUEIBFERMedi-CalFfl (FEERIRFIZ(TE( FFS) Medi-
Cal) ¥EBR. SEAEHERE, DentaQuest ELATER FAARLEIRMHITEREIRTS

» BRESR

AR T IFERREIRGIES(ER., BB 833-479-1984 (RIEELRTTY .
1-800-466-7566 ) .
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1B DentaQuest {9i8HF BB IRFFEE

BIRF 8RR DentaQuest §1ERF, BAIsE(ITEESESZT ENRR. EBRS
—TERIVAURHERREE, DentaQuest fELA MBI HIEERTS |

o HEFEIEH DentaQuest FBEEBIRTTARAIARTS

o TEBNNA DentaQuest B, HIFEERMA T BB ERTTMRAIIRTS

DentaQuest ERMHIEERFS, AR :
o AIRBBIRENFRGEIEEEHE
o« ZRZEBEBEVEM
o ARFBASIRIRZEHRRES
o B RESEIRN T ENRERTS

DentaQuest NEIRMHAREEERS, WR:
o ARBEAECNIRGEBESEHEN
o ERBEAEBBELEMY
o IRFBATEIERZERE
o IBOIESERAT EIIEERTS

W T RES SEIGEIRIES, HEE 1 833-479-1084 (FEIEHAR
TTY 1-800-466-7566 )

=z R

25&H
DentaQuest BfFEMedi-CalEZHIATIRMIRTE. EAZEIE R T, DentaQuest 8
A (JRIGBERFBVER. RE. HEmE(15E. REEZSRFZEIE DentaQuest

BEXINTRIRE. BRREHEHIRGEERFNERRES T EEKR, BO<T,
7B EE ERFEER: 1- 833-479-1984 (BE[EERAR: 1-800-466-7566 ) ., (RGBS
IRF5 BRI E IR R ERFS

FRERRFESIREEI, SWRTERES DentaQuest FRRIMIZFEERIESS DentaQuest
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RUSESCHUE., NREREBEEIHEMMEZREIBINTEE, BoeeEERIT(THEBF R
IREER. (R BERE BEBEEAFMEIE BNERE". EthaILATEDentaQuest
Mt FERIRFSIEME SR  hitps://www.dentaguest.com/en/find-a-dentist

NMREEZERSZ AT EIRRAENTRIRR, SHEFRRFIRHETTEZIRERIZEKE,
IR EENT R IR, FRERGRHESEEEHRBEREEMERS
BEitEl. ETHRESFRRGEIEER, YHETERFEES: 1- 833-479-1984 (F&EfE
B4R: 1-800-466-7566 ) ., BEH 7 RERRIGEHE, EREFHARES ((RIsEEERE
BAY SZi4.

[ DentaQuest ERZEE AERER

MREBWEIMEERBAIIRE, BZAIAEFT 1- 833-479-1984 (BEER
TTY 1-800-466-7566 ) . WL TRARMEH DentaQuest AIBRIIRFER, Ao
PIRACZARERES. #EFT1- 833-479-1984 (FEPREHMRTTY 1-800-466-7566 ) ZRENEARRS
ERESZRES . AERRERSIIAS RS/ TRIRE.

NMREEXTEERIRBVER, EREUTHRBRENERT, EoeEEiREsHRE:

»  SEZRIERFEERS DentaQuest BES(THIRIERERFS. DentaQuest AERIH

EREIRIZAE A

= BREEEBMedi-Ca B EEZRIEIEMRAESIRT.

SRS ZREIRIZ Bl —F IR HAVERIEEREE.

RO STIRFEERAVERR, FIMIFRIEZERATEE HAVFHAKEE.

= 2 DentaQuest FIRAAIMedi-CalF B RIEZHIFMEZRTE. &E22IREEH

Medi-CalftsF B /N IR B MEHAHUENRS, BIESRELRME.

» BRRERBBEZSESLINE, SHIRHFBHERNER, RBZREEEE
WMREAFES ERME—AFYE, DentaQuest I AZREFZRESZ(TRIER. DentaQuest j§
ZEiB (FRIEER) (Notice of Action )SRSHICIHRIERE. MNREFSHE _ LIAMFA,
Medi-CalsHffiF BEL2ERE S (THIEEE. WNRMedi-CalFBIEIEFK, DentaQuest
BEBREETINSEE, DentaQuest IBFUNBIEWEIFHIZRESE45ETIFRAT
o

B R BT ERRYE S5REB
AR ESAXIIROTRIBEERE, MRERNTEN.

DentaQuest fRFSISHEIRB—=RT LB E 5. ZERERE. SEAILUSTTINMNEZIRS
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EEoERBA BN . BRSHSRBERNKNKIERE. WNBEEREZERIZEH,
IR EEANE R HE. ERERAEIIEES:

https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx,

HFEBRISZIA
DentaQuest BB F&fEL AT BT ER:

1% ABEfTE( Capitation payments )
o DentaQuest A ABMNE BN TEXEIEEEE, BAKRABENE., XJe
XA DentaQuest EASF E& 1A RIHERE.

»  IZRIRFRUIEE( Fee-for-service payments )
o ZRFER DentaQuest GEIRMIFRIIRFFE, [ DentaQuest ZFIXARFFIREE, 78
RIZIRFIE. SIERFICEREER DentaQuest BT B RRTHIE.

»  FEHASZ{TE & ( Prospective Payment System , PPS)
= DentaQuest AE—miE2 HEBRH H’JFEEHE?’“W*‘B DAETEIEEEE, HATEH
XfTR&G (PPS) EXR, WEEREEEARBMIBEEREPRLC (FQHC) 22T

= EEISZ{T( Incentive Payments )
BTENS TS ERBIERER, DentaQuest ¥{JEEINER., BLRBEES

FEEADRAS:
» CalAIM
* Prop 56
- tEen[E PasTd ( Caries Risk Assessments , CRA)
« FEFRHHE( Annual Dental Visit , ADV)
- EAERP94E( Grievance Threshold )
MEBTHREZHERTEZ(NER, BHHE 1 833-479-1984 (FEEHLFTTY :

1-800-466-7566 ) ,

DentaQuest [RFIFHEAIE—=EH FF8EE NF58. ZEmns. S LABFTInNEEIRS
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3. AMAPES T R EERRTS

BT EIRTS
ARSI TISR, TR RAE NSNS SRR IRS,

EATLAfE DentaQuest BRI B EIE RFIREESTRIRERS. AEFEFENTRET
2Dk, Medi-Calf&FIz 5~ ( BIC)LAREMEAFRHRE <. IDZEEMAFEREN
DentaQuest ID-RE(BIC+. FEHHEATRIRIZIRHESE.

e BB MIAEE IRIE—PCD, DentaQuest fHiEE2HFKMSIENFEEE, &
WBTERKE DentaQuest & B1830KNIEIE—FPCD, WIREFREIREPCD, EfEAR
BE—,

ERILURRr B 2 RE Rk B #ER—{ZP CDEAREIRYPCD,

WMREGEEERBNTR, SEESHKHFNPCD, BAIEEFRIREEMERER. BiR
I T ERMEEIEEPAEINPCD, FRIRFSEME BinE 0 SHME R REENEM.
WNEFRIRFIRME EER, BE1- 833-479-1984 (EEREELR: 1-800-466-7566 ) , &
AT LATERPIRO4Eus BT RIBRFSIRME HER:  hitps://www.dentagquest.com/en/find-
a-dentist

MREEEINEEMAEABAN2ETINRFBIRUEEESHERE, EPCOREAM
DentaQuest FREEHNIE, AFTEE2 EREIMNRFFIREE.

RbgaA R ERER D LA T MRS ZRAPCD. FfIRVARIRFSIRME BifFIFFIRT RIBRTS
RMHEEEAEN.

BISHEPCDIENN, SENZEEETENABZREDentaQuestVE R, RHIERIFRIGT
2IIDSRIS. BT ROFRENTRIMZ, &5
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= EBFHERIMedi-CalfgR 5]+ (BIC)
" BEERIREEIDR

~ BEEEAYINMID-REEER

" MEERIHELEIRE (SSN)
- BEECRIREESE

= BB ERRIPCORTRISEIEN A F BRI &8

WNRGASIER s LEN, BV EEAIPCDE2E,
-I-ﬁ, =~ ‘-l_-A
BitEsks2

MREEEB TR RSB ERBITENFMZ . RGBSR EIRS. IR
FEAIEESEEINE ( Non-Emergency Medical Transportation , NEMT ) , AREHRE
SER. WRRERFERAREIFSZIRFBIEmIMETEN, SRS TER. B
FAER, RE2RFEIE (EFERFS) PRI IR BERERE E7S.

ERARRE

Oz R EEERRI=ENEEAEMED. DentaQuest @R EERHE—FEF 5
F—EEBSHRETE. ERIBERISCHTRIERE. DentaQuest HEREFAIPCDIZ
HERRE., FBoRFBETEZAER TR, o RIFrIeeHESLHUE FRITIRE).,
SE—RORERELTELN

{E& DentaQuest BUHEE, BEEEMERIRI0KANERZRAIPCDE TEIR @ ET
HfER]., FRIPCD#EEN ORI EEZINFRIEK, SAPCDE MO
BEk, UHEaEEILRFENST s, FERFIOREE, EhalifEDentaQuest®
4 FeaEREOREENBEES:  https://mww.dentaquest.com/en/news-and-
resources/oral-health-tips

SHPCDEMBSEERIENDEF, BallAiEEEANOFELL &, NRIEEEREITHE
EPCORYER O EETEY, R EZEREED

1- 833-479-1984(TTY 1-800-466- 7566) ,
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W

EIEAFEAIMedi-Cal BIC-RF0 DentaQuest IDREMY, RSB S SEETIRIREI B2
JJD%-‘}T\EIHI&EE%EZ’J

EFEly, CRIPCDHREE MG — LR MENEKGERES. BEAFEER
PCDRIRICHIBE TR RIEH EEIA.

INRIEHHERISER ARSI, BBUBBENIPCDZATBAI.
PRIRAEIRS
FTEZFRIRIS /AR EMedi-CallBRA ERE. RETMRENTRIRBERE:
. BERDOE
- BT

- BILISE
= BiETkE
- S

= Ing

- KT

» IREAE
= FEARBIE

AR RERERI T RHRFFEAE:
= BEXE
;3
" RERRER NEARARMETE)
" B

" AT
- I8
- IREOE
- KT

- M5 E
- HhEEE L ERTRHRSS

BEREMAATRIRBITEIR, BREAFMRIE.
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%%ﬁ S I\\ ;
DentaQuest BZEANESFRIRERSS, SRTEHR. MRS, TEaFEhg,
UIRFFEET . MBURIFEESEER, AIEI2ZMINTHIE S IRETRL.

HEIEERARKEA, BHEENFTES KR, NREEIEHARE, BiTERBHMEER
TE., NREEHMEBRITE, oJRERAZFT DentaQuest ZHRESE 1- 833-479-1984 (FEfEE
#RTTY 1-800-466-7566 ) =KiZEN.

DentaQuest RESRCARIIRE, TR SZIENANSRIEsEENIEEEm. HinaiE
HEhs.qu SETRIIEETRTR. BR4A/NFHEM, EEFEE DentaQuest HERIATES

HEIEETFEE, BHEENTBEEKin. IETIFEE, BTEMEENTE. W
REZLAHBITE, JHEREF] DentaQuest ZIREEE 1- 833-479-1984 (FE[EEHLR
TTY 1-800-466-7566 ) EX{Ei#80.

BB R LABF To11 8 R IR EEfe. SR ERE, USHHMIERF ENEERMRE.
smite, JF DentaQuest ZAIFERIESIINESIREER, (BEMERIMIS T LARE,

IIBEEER TN, REEETLIERIERINSEE.

!ZD%'?JTD’%HJJ FEPEFT 1- 833-479-1984 (FEFEERARTTY 1-800-466-7566 ) , FAPIRVBRFSAFE
BiE—Z=EA 80024500, iZEaRIERE,
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Fes

BFEER DentaQuest WFRIIRFBIRHEREBPEEZE—(IERFE ( PCD ) . GFMEE
HPCDERZHEASTEINT SR, UHMEBRFKMEENTE. NEFRIRFRHEEER,
FElEs 1- 833-479-1984 (FBFHEEAR TTY 1-800-466-7566 ) ,

BREDHZRIRSSHSRIPCDIRE. BT T ERRTIRMARSHERTRIRSS.
MREFEEERTE, TNERTBTREFHLED.
INRIETERERFTEN T o T BREEZIMA, BAXEER.

B DentaQuest B BRICEIFERERZRUAE LR, B LMEERZZ

FENAE (BRSERE ) . BN ERENSNBA2HAFME21E . NFET
RESER, B 1- 833-479-1984 (FEFEEARTTY 1-800-466-7566 )

FRIRFIRHERR

DentaQuest FRIRFFZRME R IRFIH T 2E DentaQuest FHIZAVIRME. ZEPKEHE

DentaQuest G1ERVRMEEFEE.

DentaQuest FRIRFIRHUEBFPEIERTE. TRERNBELINBIBSIEEESLD
( Federally Qualified Health Centers , FQHCs ) Zz2Ff.

TIRIRFRRHERERPIRH TEEIMR. et BEESRIE. SERBUUNRAERIES.

CESREZREERRESTIRA, UNKEXIIESEEN (FIaZREE2Ma0ES

HEREIRTS, BEEETFE) . FRPUERPESEYNEEREE, EES. 8.

BERFAERFEERE A

ISR LATELA T R4S E BT RIBRFSIRMEZ4R:  hitps://www.dentaquest.com/en/find-

a-dentist ,

NRETFERARIRHE DR, BRFI1-833-479-1984 (TTY 1-800-466-7566 ),

AR T BIRFEERR 1-833-479-1984 (FEFE/SCFBEETTY/TDD 1-800-466-7566 ) -
DentaQuest fRFSIFEABE—ZBA LF8EhE TH58,, ZEmansE. ol LABFTINNESREIRS
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NFRESRHEZRPNER, FEEEFHEE:
ReportDirectorylssue@greatdentalplans.com Z¢EEE 1-833-479-1984 (BEFEER4LR
TTY 1-800-466-7566 ),

FRIRISAEE

TR REERERETEE DentaQuest B§F, AMedi-Cal® Bif{tMedi-CalFRHRM::?
BRI T B NER T BB 4H PR AURERE,
BN
154&(E A DentaQuest IR F RBAR BRI RIBET R, FHSISIPCDEEER
MFEREE, SHolLERRFER PSR BAEFIERMAE.
WNEBSAR AT RIIRFSIRMEAIZER, BT 1- 833-479-1984

( TTY 1-800-466-7566 ) , EHATLATELR FIFEEMII A RHRIS IRt E R R

https://www.dentaquest.com/en/find-a-dentist,

NBRAHEL TGS, BFHBLNPCD . BERETHIEGRE, RSRIERLE
M, 3T 1- 833-479-1984 ( TTY 1-800-466-7566 ) ,

INBRESZAN, RREHLIERIERANSZE.

HHEEI

MEIRIMNRISIRME BIBREE DentaQuest ER] S{ERRIYRME. BRESS2ZIEEN,
ERERER T ITEBINMRFFRHEENER. IREFEERGRENTRIIRTE, REE
iR E BBV ENEERARARME, S REESERIMNRTE.
MBEEEERIIREOE, BFEHE 1- 833-479-1984 (EEATEHE
TTY 1-800-466-7566 ) .

WREEPNRBEGEIIBEZTEFIZHEE, BIULMBEEEGAPPCD |, T
1- 833-479-1984 (FEFEEE4RTTY 1-800-466-7566 ) .
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EECCSIRFBRMMBFHE. MNRERIZFAFFECCSETEIRIETS, eSSt
DentaQuest X5 88&E F W ERIBRFS.

T THEESBRICCSHIER., FRFTERE 1- 833-479-1984 (BEEERTTY !

1-800-466-7566 ) ,

EftiMedi-CallEE R IRFE

Medi-Calf2 IR s EIFIRSS, BiE:

- BER#E: DentaQuest & Medi-Cal EERERMERFE. RFBNER, EBE
RiFRERIEERZERNT. gEMNSRERGRERHETEBLITHIEESZEN:
https://www.dentaguest.com/en/news-and-resources/oral-health-tips S ¥ == 5
ARFEERFT: 1-833-479-1984 (FEFRERAR TTY: 1-800-466-7566 )

« Medi-Cal EaR&HEl: ZTEIRNEARRMEBRINGS, R EEREMEIRIRSS,
AR RFEER Medi-Cal E&RIEARMHERRE,

e Medicare P art D R E51El: —15/5 Medicare Part D (R AR HE 5 155 g8

RS,
RAORERE: KRS Medi-Cal BISHVE BRI ZERIRDEEEEF.
o WIEIRIE: #X Medi-Cal CEREIEEEREMIE (MCOs ) REIFRTEER
B#iRFES (NEMT ) , {B DentaQuest BEIREMEBERFH LS BRRHSERF.
o EEIMER

SSEMEE: SIMNEEREIRFSEOHCS)HLE, DentaQuest IR RHERIE
EIRE, EMEFRERER. BMBIREETRTEl. SHEELEIESE
B, SIS BEHETBIRERIFNIOREHEERERZH, BERETEE, &
MIGHRATLESER T SEBem FUARTROREERR (TR, o
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B, FEMROK) . BREERM (WKRM. DMANESy) « SERRMR

o $20 Amazon#EGHFE (FFEEE)
FERIRIZ 90 RN ER AR E TS RIIZZFaE T RinE
o $20 Amazon#BRK (1HEUTHREEE)
HE—raleBEXFTRi@RE ( Dental Home Visit ) .
o $20 Amazon {8+ (6-95% 1 10-14 FREEE)
AR IEFAE ETAEBIIE ( dental sealant ) A,
o $20 Amazon ERE (REZE)
£ 12 (@B WS mRTE A R lisE
o $20 Amazon ERE (REZE)
IR 1B SSR BRI R RS T e AN R BB EESE (W NSAIDs
Mg ZmasEl) R LT

EREER LERRRBHCHS LMY, THERESERTF.
DentaQuest BB MEEEMIAEREESTEEDUER RRIER.

o IBEEFU: DentaQuest 12t Medi-Cal BHEIKRIEZEAIZEINFRZERIBIR

( benefit codes )

Y078 T EELMedi-CallB EFIRBMSEAEE, SEMMERg e,

tatl iR RS

DentaQuest SR HRET R BEEFNIBRRRGS. &EHAARFINTRZESEE
SYROEREER, sAEIE 1- 833-479-1984 (EEFEEARTTY 1-800-466-7566 ) ,

BRI EIRFSESE 1-833-479-1984 (FEFE/SIFESETTY/TDD 1-800-466-7566)
DentaQuest RS EAE—EBH EF8EE 58, ZEmRd. SIS TINNEEIRES
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5. RENT/VFEMYT
TRBRFS

IRV T RENRS D FEEERFRENANEEARIRS, HARIIEEEGRITEN
FHE. AERFFARPEELIRENE.

FHmE

SRRATHEEBRNEENTRARSER. Q4-6[ERKE, BEITFHREH, E8
ASENHFER . BEEEES S AHEE—mRA (LUBEIERE) THEXRT R
B. LITMedi-CalFRIiRFSA0-3mEB NI MR E R ERS:

0ZE3pRERNEL
HENE KT
HENERFRHGE
FRIGE (S6ER—K; HEESEIRISIER—R)
- XHIBE
BF (S6ER—K)
- EHEE (SoER—X)
T
BT
BRI
SERRAE (NBERR)
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AR 1255
FRigE (B6@B—X)
« XStimE

BT (B6EAR—X)
BWNERE (B6EA—RX)
‘B EiE

FHA

TREGE

K

e

SEEFAR (WEEREN)

13220555
FrHEE (B6ER—IX)
- XJtRE
“BWNERE (B6ER—RX)
BT (B6[EAR—IX)
BIESE (FE) . ERTEIFEE)
FHF
- FelEE
TREGE
S EME
R RIRATE
KT
e
SEEFAER (WEEREN)

WMREEEEEER, S8 TEEZMedi-CaFRIRIZAMER, FBIBFT 1- 833-479-1984

(BEFEERARTTY : 1-800-466-7566 ) , &BeEJLAGART DentaQuest 48ul 7 #FsElE
https://www.dentaguest.com/en/members/california-medicaid-dental-coverage/medi-cal-
dmc-dentaguest
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REREB ORI EI RS EED

DentaQuest #HR#Ht2155A & BRrERF 8. DentaQuest AIREHLATHED:
o« HHEEZARFEIEE
o RENSHAERAS BRI EIRIS RS
o IRENTELIRES

RifEsx e AMEDentaQuest RISUIHEA, tWERHEFERERE, HRIEEGEELGE
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6. HEFIEAET

{E& DentaQuest B8, BEEISEENIFEETHERBEE. AEiGTRRELHRER) M
B, FERFRMEEES DentaQuest EEKEZEANRIEZESNEISE,

= EEF
{E5 DentaQuest BIBLE, THEGLATRER):

. GRSIGELS, ARELESIEE, WREEERTR AR,
. CRESEHERRERBNGE, SERENEE BEREREIRE RO
B

o BREUEEENESESEPENSEZEME, SEFREHRF0LREN.

o BREEGHRBEBRNELEE—NERT

o BREZHEBSTRIRERRR, @?ﬁ?ﬁﬁﬁlé‘%lﬁ’ﬁ%ﬂ

o ARELINREEm LU AR RFTEZ AR L R,

o BIEEEERESHOERE.

o BREKBEGTEE, TREBERZ, BEEUFARERETO. NBRARE
IRFE BN SR RS EIIRTS.

o BIERFMNEEE, WESHMAEER N RAINREENER.

o BREFNECHTRIEE, WEAEATIIER FBYSEIA. EITIZIEEEIE.

o BREARHBKERRLRE.
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o BREMBREFUBNEA (B8EMF. XAFEHRIREASA) EEEER
SAER, BIFTE (EFEEEIEE) 5514182(b)(12)IFRE.

o BRESZEMINRIAURENRR, LHBREAERNREE. B, ErEERE.

o BRELEESEERFBRNTIGEEENIL, BNREGELDERENEIR.

o KRBEREERE, BUSEAST RGP EKIENEEIE.

o BEBH{TELAERN, BEASEIRRIGE)S. RBRHAZSUNIZERERS

EE5E
DentaQuest EEBLATFEE:

o RIEEN (FEFM) .

o TEXEIESIRFSIEHESSI{HE A Medi-Cal BIC -K#] DentaQuest Bk,
o ARAFHEAFEREARY Medi-Cal BIC =F1 DentaQuest EE R,

o EHEBEREXTHE, FBIRNER] DentaQuest,

o 1SHZHY PCD RERKE (11B) HgA.

o TRIENTRIEFFEING, SRRV IRENIERIRE.

o TEIRIREM 90 XTSRS PCD HBEIRFRHEBRIGE,

o TERIR 90 RAIER (HiZfEEREMRHGEZR) WEEl DentaQuest, iR LIHF/AL

SEERBEHTHIER (ZEEFRAFMES6H) .«
o FFEAETHIEEN PCD BERIB45TH.
o HBHEAEIRFEEY DentaQuest BT, PCD REMEEALR.
o EBTFFRIZAHRZENTAENERE.
o [APCDFE. ERELERK DentaQuest MERMERISIER OPERANRTE.
o WBERNRE OIS ERREEE, FTMIFSH] PCD 5ER 2.
o [ PCD iR B4R CBAE S ENERAIEIE.
o EBEBERIEEN PCD sER B4 EENSES =,
e [A DentaQuest [AIAERET PCD S ERIB2ETHIE K HAE,
o IRISFEANIAMUIES PCD BRI BT,

@ sl T B RFREESE 1.833-479-1984 (BERE/ TR ELETTY/TDD 1-800-466-7566) .
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o EELEREMISTREER], FE/DIERI 24 \HEX] PCD iERI B4,

o WHEAEISEINENE PCD /ERIEBHINAELX. BENRER, TEITHRERR.
o BRETHRENFRENEHE (2ERSHEIERSIER) .

o ERREZIEEFIRESOREE, SAFE(IIEEER.

o« ETEEEZIBERTERSZRRA.

o MEBSNEHEANEMREE.

o WML, REEANMEREMERE(RIMERESY, FRIFEXIFRM.

o WRBFEBERFGIRHETEINERTR, BERFEM.

e [A DentaQuest 8¢ Medi-Cal £23RFFER. IRBEEATA.

o« MEBEETFAERMEREE, BEBETHERBIEHERS.

ES2HAR
DentaQuest SHFEMIELR, RMSFHRRTEE, MARBPORIABESH, 5

Biesug B2, SEENEEER!

DentaQuest's {tEEHEEE

HMRE—(ARa B EAHAZES ( Community Advisory Committee , CAC , EfBA
HESREESD) AL, ZEESH Medi-CaRE. HEFNEZEBEAURSHEITIEAR
48Rk, ZAEBETTRAAIMOE DentaQuest BUBER, WFEIELITEE:

o RHEAZERGHINEES

- EBEEMBIEE MEAZEREE

o #t¥} DentaQuest BEREHEN S RBRISUERS
e IFET DentaQuest HUBIFEERE

e DentaQuest JIBAFRERE

MREHFREMALKZRS, FHE 1- 8334791984 (BEHRTTY !
1-800-466-7566 ) .
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EEREERE

KRR ERSENER % DentaQuest’éﬁﬁBﬁﬁﬁé;ﬁ%P A8, EIREEHMEK
45 _EIEFEMERIFZ I NIE RINRERAEEE, HEEEGEn2ENEREEER
=

R REEER

AR RIEE{TR. DentaQuest BIEMFEFPRELRE, AR, Bk, BB, =¥,
m#E. IR, RIREFRERR. Fie. BHRA. BREE. BFRKR. BELS.
IERIRAG. MR, ERIFREEEEEMARELR. HEFMMABLAREL S F A,

DentaQuest 2HLATIRFS
= AEEENALTRMURERHE TEMERBLEEEFEE, flun:
- GI8HIFERNE
- HEARIEEER (B, KR, . EERSFEN
FIEAEEC)
» BEEIERENATRBREESRSS, fla:

- BIRAIOERSS
- HtFESHIZENE

MBS EEFWIRFE, BEF—EBRA E48:00E N4F5:008ARIE4E: DentaQuest , EEE:
1- 833-479-1984, WREEENTHESFTECHEEE, FBEFTTTY 1-800-466-7566F#E+]711
(EEFNNMNEERZRRFE ( California Relay Service ) ,

DentaQuest BRFBISHEI/RIE—EBH LF834E N o8, ZEERE. BB TINMESZIRES
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O B BTG 3=

BT AR ARG L. ERSNSERTRERE _ARE, T
bit.ly/ca-md-assessment., 1§ FHIAMHEE M EH LT, REE
BE.

BT RHSE %ﬁ%E’JHEi‘n AREBIUTRE. FRAEX F“ EPE’J& i DentaQuest 51815t B FIEHB— N RE. BEBHFHRIEE
FETTIRMEAMI, & EIL,(ﬁﬁE DentaQueSt com T%k%? ZERERS.

W7 4 HE
B (F#) (REER) ETEH
EHERH (B/H/IE): DentaQuest & & ID $75:

BMTNEREESNEF B MBRRBREEER? O 2 o &
ERILREEERTA - CRE#NRZEOEFASRHECESERRENER -

1. BE—REBEFEERECLKBB12E8? 10. BRFER?
O = o & O = o &
2. WEBRKN - AN HNEMSEEEEREIER ? 11. BEREEREENRR, ERETBIETEE?
O =2 o& =3 S
P — MEMIE "2, - BEAEWEBR? (BIEFAEEREE)
. IRE BT 7 0 #)sﬁ'd%
4 GRERBIOREE? 0 s
0= 0= O &R
O fZaE
5. ERIFSIERAFEES - FHEHmE ? O %Wﬁfﬁﬁﬁﬁﬁﬁ%
O Eﬂﬁ (5 "”} i)
6. WERERESATR (FAH)EE? 12. FREAFHMER, EZXEFERFEE? (flm: [HEIE
o2 o& %E%% 1)
o2 o &
7. ‘E%EEEE%D:‘ZE”N&%" MREE (2], (FEE#ER)
O 2 O &
EBEETRIRIEFE
8. MIRERTBEEESMEAENIEERE? DentaQuest, ATTN Case Management
oe o% PO Box 2906, Milwaukee, WI 53201-9292

FRIEFIB N T 4854 ( California Dental Network ) 7814 - £S5

9. HBERSH K, 1 RefEH?
REARARR, DRETEREHER DentaQuest = KX 1#39/5 #% 73 DentaQuest -

0o® oO=
BREN T | WERWBIT (AIEARRRE 5 .
0 REFEERHTELER DentaQ Medi-Cal

provlded by California Dental Network

O HERHmESHER
O Hftt (FH)

DQ3525 (4.25) CHIT

AT E BIRFSERE 1-833-479-1984 (FEM&/SFE/EETTY/TDD 1-800-466-7566 ) ,
DentaQuest fRFSIFEIAE—EBH 88 E 58, ZEmanRd. o LUBFTINMERRSS
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YAlELE ERGR

INRIEAA DentaQuest REERMIELIRFS, SEMERI. &k, BR. =¥ HE. EHE.
EEBM. Fi. BHRK. BERK. BERERRX. BEER. BEKR. 1H5. %5l
ro B AFAEFEIRARAR, ERILIR DentaQuest iR HRR. ERILIEEESR
EH. EEEEFHIURHER:

o T B—FBR L48:00E F45:0080R, #471-833-479-1984 KL
DentaQuest , HIFIENEESBIERE, sars 1T YE4R1-800-466-7566 ,
o HEFH: HEHRRIERHRGE, BFE:
DentaQuest

PO Box 2182
Milwaukee, W1 53201-2182

o EME: RIEEHIBEIRZATEDentaQuestF AR HFRERENK.,

e TEF: 5[ DentaQuest 431t :
https://www.dentaguest.com/en/members/california-medicaid-dental-
coverage/medi-cal-dmc-dentaguest

DM AR EERRTE SR A=

BEALIERER. SEEEFHIN, RIIMEERERFER ( California
Department of Health Care Services ) R#Ef#/NZ=E ( Office of Civil Rights ) 1B3RXE

PERGR

o BEE: $7916-440-7370 . MEEEHEESHIEH, A7 (BEEHERE) .

o HF: ERRFRSERBEREFEE:

Office of Civil Rights

Department of Health Care Services
Office of Civil Rights

PO Box 997413, MS 0009
Sacramento, CA 95899-7413

R EELLTAFUEE . http //www.dhcs.ca.gov/Pages/Language Access.aspx

DentaQuest BRFBISHEI/RIE—EBH LF834E N o8, ZEERE. BB TINMESZIRES
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o EFEHMYE: IHEEYEZE CivilRights@dhcs.ca.gov

EEEER ARSI RERAE

QD%QE,’JEEEIEJE% B, REIFE. FiR. RESMEHMZERER, ShayLiEld

BiE. EEHREFHRAAERFHERATRIRFESE ( US . Department of Health and

Human Services ) E#E#E/NZE ( Office for Civil Rights ) 12 EREISER:

o A #E¥11-800-368-1019 ., WNEEEEESHIEREE, F/EITTTY/TDD
1-800-537-7697 .

o HF. EHRKRRRIERHRETEE:
US Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, DC 20201

KRR L T4EHEENE :  hitp //www.hhs.qgov/ocr/office/file/index.html

o 4RI iEEpRFERAERRADOMELL: https ://ocrportal.hhs.gov/ ocr
[portal/lobby

DentaQuest SAFHEESHMCREENZRIBHAVBER T, LUIEERIBUSEE R
ERREERMART -

DentaQuest BB IEHINERIASEIR L REEEHIEK.

R BRI R B HA KA I K Z BIFHER L.
REEMNBXREARFERESRZNERERFIVERE N EIRAE R IR
BfE.

DentaQuest FENRBIBFRNEN7TEBHEBRN, BEREIEEEMHEXRENL4EH
BENEEZaK. WREEK, DentaQuest iFHERCHEIRR, WERIEEIERRE,

DentaQuest BRFBISHEI/RIE—EBH LF834E N o8, ZEERE. BB TINMESZIRES

@ ERFTEEIRFSESE 1-833-479-1984 (FEFE/SXIFESETTY/TDD 1-800-466-7566)
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ESTAEREEERER

BBRS DentaQuest {REEF RICEREZ I RIBERIIEFAERIAN M HER), WAIREENR
RMEE, LITES DentaQuest (REGEESMNBERINIERRIA (FBRFEFAREEAD,
Notice of Privacy Practices ) :

DENTAQUEST {REESFCIRMBRIERIBERTIIZRRIAS AR ER], W AIIRIBER
R,

RIRAEER, NBASREGAIER. KPRYEEEEEREAGRER(PHI)REFATEEE
RREEE, ABXIERIA T HRFIRTsEE. ERMIBEEPHIIAGR., HMAW/EETH
AIEMHIERIRE. FPHREBERHEABRIAIER], WESUERI BRI FIFaRIRT
BPHIAERY, EeILAERMAEL FEESFRIERABAN:
https://www.dentaquest.com/en/policies/hipaa-privacy-policy

MBABEMOBEAA, HEB—ZBELF800E FF500ETEBRBTHE
1- 833-479-1984 (EERSERARTTY 1-800-466-7566 ) ERFL{PIHMAR,

BEITHIRER). RIS, (FHRBEELN. LANDHCSHEE, H HEERIDHCSHIFEFA
FEEE]: https://www.dhcs.ca.gov/formsandpubs/laws/priv/IDocuments/Notice-of-Privacy-
Practices-English.pdf

eyl
& (EFM) BRSEFSEN, DEAFHROSIRREEREL, BLEE

AIRER EISRIEREERRTS. BRRAFMHEREFES/Medi-CalssEEmBNETEIRIINM A
AR, EREMEFBENERETREER.
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BARMedi-CafFREREZITA R EMEFRIRHISEEER S

Medi-Calzt Bl BBEEHE =N HHEKEEERE ZFTERMETEBIER.
DentaQuest #$HREN—11GHEEME, HERMedi-CalstEIGARRESIA.

Medi-Cal'® S rTSEEE EAMEZRIRIZ( OHC) , tBEAAMARER. {FAMedi-CaiR{RERSIF
%, EEMERRIRERER, GW/RRFEREETIEERIOHC,

EBRINAEER Medi-Cal@ B SOHCREMHTRE, MREHRRIFHEOHC , A8

ETEPDHCSEEERZMHNENE. BULUEBIATEULE FIRIZOHCE:
http://dhcs.ca.gov/OHC

WNREEE L, EaTLLEBRESHT 1-833-479-1984 (FEFEERARTTY 1-800-466-75665;711 )
[A] DentaQuest ¥REOHC . BRI TINMEER@EIRFSSE ( DHCS ) RIOHCERHEF
IMEEEE1-800-541-5555 (FEFRERARTTY 1-800-430-70778%711 ) 8;1-916-636-1980 ,

DHCSHEWEREBEEARRTERAMed-CalEAE 2T A {TaMedi-CalRFEE .
Flgn, WMREEERSTIEPSE, SES TSRS RTINS EER, BT
Medi-Calxzf11ZIBiEMedi-Cal ,

MREZE, BER—HHEBNEEaEERE, BaEEEARYEERBIEARITEEERES
B30RMIBAIDHCS , HEIELA FAULAR FIRAZIEAN:
{E=Z18H ( Personal Injury Program ) : https://dhcs.ca.gov/PIForms

T{ERZEIBEIEE (Workers ' Compensation Recovery Program ) :
https://dhcs.ca.gov/WC

MFTHEZ(SE, FehMDHCSHE=HEFERIBERRFI4EUL ( Third Party Liability and
Recovery Division ) #8iuf: https ://dhcs.ca.gov/ tplrd 2i#%$71-916-445-9891 ,
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6 |HEFIEIEIE

iTENE

BE DentaQuest BB, LB, RUISFENEHBNTRIRERSR, DentaQuest
#HEFAEIE—ETENER] ( Notice of Action , NOA ) {Ef4. WMREARER DentaQuest
HURRE, EEILABERFMA DentaQuest 12HFAER. BEEAFMECER [H:RF] BT
RERRRFEEZEM. E DentaQuest BIEEHENOARS, (EHAFRIBUNRIEAREF
HRESHEBNFTEER,

IS
EDentaQuest HRBENENSHHAHIEE. HE. B8, KIb. WEHHOEAR
B, EHINOAX/ERALITAE:

» DentaQuest EERENEITTEIERRH

= EMTRELRMARTE DentaQuest IHRERIRE

» DentaQuest BURRIKIR, BIERMERAIRE]

= fHIRERVER. DentaQuest X/EIAMEREBEIIB BRI SIEREAREIEIER.

HE
DentaQuest W/REAR RIVBEES EHSLISEFREHEENS, SFEMEH
s FN_ERRIEAD.

STERREHIBEL/EEE DentaQuest BA8, B, BN, &L, THEaiR > EEREH
AHIES R [R AR A,

MFREARMIEEEESHNEEIE, DentaQuest RIS EIEESHINGRER, LU
HECRIGREIERETESHE.
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7. EIRE[AIEREERFR

ETERIERE SRR
=
==]

» B3R (EB5RF) @ B8E DentaQuest . IRFFIRMEZHHIRARE, s tRME
AN RIEE Bl
» FiRF: BIEAREE DentaQuest MBI FIRIRIZ R ERFE

CEEEBRRFA_LERM DentaQuest RIRRTRE, EAEREERYHTEEERFIRER
K. BBAEERSRERMETERRRHRE. SNEESENRMANESHMEEEN
RT3

T&OT LASCEEE DentaQuest RBRRIRE. BRIE—Z2EA EF8:00&E F45:0027 HEHE
1- 833-479-1984 (EEFEERARTTY 1-800-466-75665(711 ) ,

WRISHVIZERE L EREIOREAREL, SHEEEHERNRR, EILUHEINNESIEE
BE(RESE ( California Department of Managed Health Care , DMHC ) :5XEBEEH
IEREGEI T B8 S ( Independent Medical Review , IMR ) . SNRERIRSERRS
EIER, HINEERBEEE, EaLAEAS A DentaQuest 1RIGHREL LFRAVENR
TEIZEBEDMHC , EaL 50 E1T71-888-466-2219 (BE[EEARTTY 1-877-688-98915;
711) Ef4EDMHC , 1B E48uh: https://www.dmhc.ca.qgov

DM ETE(REEIRFEER ( California Department of Health Care Services , DHCS ) fMedi-
CalZIR{EEEHEES ( Managed Care Ombudsman ) tBEJLUR(HIRE)., BRESH
LA BY SRR R BEREARIRIRE. IO, EIRERHIRIGAIRERE, IAKEthEMedi-Cal
EEXABERMEBNEE. @TUEE—EBA LF8:00E TF5002 BEEHT
1-888-452-8609 BHEREAZRE S,

AR Med-Cal RSB ST ERR RISV A SRR, MBERREEATLS
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7 R EAFRRE

1RATIGER, 3AEET 1- 833-479-1984 (BEFSEEARTTY 1-800-466-7566 )

1R

BHKER (BEER) TS HERERANIRFBIRRHEEESHNRERS, Brligrs
DentaQuest A8, BRELFFAINEZSTNEZER, B2ETX. EoJLUBEREH
PCDa} DentaQuest 1232155/,

BRI AEIB B BT EM A MR PHRAIRER. RAIRmR B ERE.

o EBERE: BT 1-833-479-1984 (FEREEHARTTY 1-800-466-7566 ) . 78
RMERIT RHRBRIDSRES. B LANRISRIRE.

o EBEMY: EHEFT 1- 833-479-1984 (BEFEERARTTY 1-800-466-7566 ) ZHY
IRRERIE, WRIFRISE, REETE, BRESEINYR. FRURRIDSER.
SRERR, WEFR B BN G5 BRI TR Eh R,

AHERIFIRBESE:

DentaQuest
PO Box 2182
Milwaukee, WI 53201-2182

o #8 HB3T: 5359 DentaQuest 431 :

https://www.dentaquest.com/en/members/california-medicaid-dental-
coverage/medi-cal-dmc-dentaguest

MNRIGEEBRIRRZIRR, RO AGRMHSE, CEREESR%E. 28E
1- 833-479-1984 (BEFEEEARTTY 1-800-466-7566 ) ,

EREISRURERFERISERERE A, RfIEEtEtR, SMRRFERE. E30XKA, &
FEEsEE—HER, SHERRIMERER,

NREAIREFP R ERERIEERERE, HMSHMENs (RR) s8Rk, RAsElE
R ERERTT 2/ NS IRRE.

SNBSS, 54T 1- 833-479-1984 (FEREEARTTY 1-800-466-7566 ) .
@ BRI EIRFSESE 1-833-479-1984 (FEFE/SIFESETTY/TDD 1-800-466-7566)
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7 R EAFRRE

B SR EIGREN T2/ NERNRERB INSRIBZRR. IRAEARN2RE, K
MBS, MAGEEIORABRENIR. EILAHREAREEEHZEINNETEL
BERESS (DMHC) |, fla0: ERABIIGERAFSINSEZIFYE, DentaQuest FRFET2
INFREIER, 8%t DentaQuest BYRERN M.

i

FERERBGIRMEEARE. EREEK DentaQuest EFEZIMEN KPR IERIBRREE
RURE. EISEIBAIRY (ITENEAN) (NOA)RMYF, HARIEAIGEE. e, BEaLLE
HIERHS, MENEEZRER, BSErIPCDAITEH L3R,

EALAEIBEEE. BEaAR LR35k, BWw/ATEIREINOA EEEARRIR ERE60EHER W
13z L5

BRLAEBER. EEaEr LIRsZ L5k

o EBEERE: F] 1- 833-479-1984 (BEFEERARTTY 1-800-466-7566 ) , aote
ISR, REREMSIDIFELINRIGE FRAVIRFEIEE.

o EIBEMY: HEHT 1- 833-479-1984 (BEFREERAR TTY 1-800-466-7566 ) ZEN E
RERIE. WEIRIGE, FERTE, BRESERIMR. FRHRMIDSRIBLAKR
BE FIRARFEIEE.

AERISEE =
DentaQuest

PO Box 2182
Milwaukee, WI 53201-2182

o %2 FIR3Z: 7535 DentaQuest 43uk:
https://www.dentaguest.com/en/members/california-medicaid-dental-
coverage/medi-cal-dmc-dentaguest

INRFAESEAVBRNSFAERIFIGAELL, ST LEREBEEREERS. /ltt, B5fE
RIPCDRVEIEIBMER SR HEC10KMIRE Lo, WS AIBMIGHR BESZZR.
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7 R EAFRRE

EREERWRERLF, EPTUBGREMRSEYS, SERE8EsRkR%E. BEH
1- 833-479-1984 (FEFEEARTTY 1-800-466-7566 ) .

FEWREH EERERISKA, HFSRESEZIEMERR, T30KA, RMSEE LR
RURE, WEIXAAE RSB ( Notice of Appeal Resolution , NAR ) ., WN5REA
FE30RARFRIE LFRAE, EATLARIMEIRFSER ( California Department of Social
Services , CDSS ) EigMEERE, WMAMNMMEIEER(RESE ( DMHC ) ERiEEiI8E
A ( Independent Medical Review , IMR),

MREEENFBHRERFBRGERE, HRFF LLFERTECRENEDRE. #F
MRS EEINRER, BATLIBRFENS (RE) Ex. IFHBMIEE, FET
1- 833-479-1984 (HEPREEEARTTY 1-800-466-7566 ) . FPHITEWENEAY LERIZET2/N\FAMH
HIRTE.

PSS

MESE S EENMMNHEIRFEEE ( DSS ) TIEAREBRNER, HEERIEAGIIEE.
TSRk DentaQuest NEBEHRTEZ E DTSR M, BER3ORERESEIT,
B EREENEERE .

ERILIEIB BRRE EM G R MRS, C/RENE PR ERENRI120EE AR R
MIBEEBEK. BENTERERME ( PCD ) EEDSSitE, BaUEHE. FEHE
DSSERFEPCDRMCIRHERR.

WRIRPIS LA B ESE RS HRIE, EoJLAEN T AR S IRE. (B8
B BeisprpCcon/EmBE MBS HEE10Q AmERINEERE, AR ERIEEIRTS.
NEFBEFRBMNERE, SEITNMNTZIRFEEE ( DSS ) AH[EIEER ( Public

Y

Response Unit ) BY8EsE: 1-800-952-5253 (BEEEB4RETDD 1-800-952-8349)

IFEBEFHB/MNEE, BERHFERENMEIRE, SREFEE:

California Department of Social Services
State Hearings Division
PO Box 944243, MS 09-17-37
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7 R EAFRRE

Sacramento, CA 94244-2430

WNRISERBMNERZIFEERE, TGRS, FBFTARERHAENESIRE.
FEP8FT 1- 833-479-1984 (FEFEERARTTY 1-800-466-7566 ) ,

FEEEe , SEEOEERIPEAREE DentaQuest SRENRE., EMEEEERER
MEIAIMEREN. AETEEERSIORIISERFRENZEM. DentaQuest 78
BFEERRGR.

WMREERENEEZERETRESE R BN, BEHIEFEINE, MmeEHFINNRE
R, EEHERIPCD BJLAMIEADSS, ERILARGEINS (RER) MEEEE. DSS H/EEIE!
ERIEREEIES B TIERAMERE.

MREEESNBNERS, AIrEBEEREYEREE (IMR) , BR, MRELH
s 7 IMR (BEERANRE, BRI LIERMNRES.

HRRE. REMRASER

NRIGEFRERBRME I Medi-CaZREBFEIN. RESERTE, GAELEE
EEBEBITRE R E E5E1-800-822-6222 8 FiB LA FTHAUTHRIRXIRR:
https://www.dhcs.ca.gov/ .

EREGIRMERFR. IREMERANITRERE:
o RXFRGCER
o FMiEIRERVEHERIZEY)
o RAEHERVESERITHIRERSS
o FPRIEMHAIRFESETE
o EEXABREMIRBRIBR THERRBETE

BENZDERER, RENRRTRERE:
o HifE. HEBREETHEEIID-REMedi-CalfEF)ERIF (BIC)
o RZEEERGREEDISHEREGRUR S EEEE
o HEIFSRZBRTRIESDZE
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7 R EAFRRE

o ([ERMARNHELEIRBEFETE]IDSRES

TR, RENBATR, AR NERABRMS. tiFIIDSREE. MRSLE
BIRFIRME, BRUERMEERRBEERENFFEEN. WRESHRENR
HAR BRSEE KA,

By SHON= N[

DentaQuest

PO Box 2182

Milwaukee, WI 53201-2182
ISR ERE(R4EER ( California Department of Managed Health Care ) BEEAEER
ERERSRE. WREHEREREIERE, BAEEENERREl, B8 (EA
(EREETEIEEERS) . MFREEREEINERRE, RAEBHERR. FRERER
AEFEETREENEEBE A EERNSMREEE. MREFEUTERORE, &
LSS I SR B ERETESHE: PREJBERAILHR. BEsTEIReEZEHE
REVEER. BIB30KARBRIVIGER. OB E &SR B EEES (IMR) . A
RIEFEER, IMREFSHBERSEIFMEENUTEREAEETAIESE: ik
mNRBHSEEAEEE LVE. HERMYIMARMEAENRIEREHERIRE, LA
NS ZEIBERBHMTUD. IMNEEXBREREDEREREBNEIREEE:
1-888-466-2219 , LARERE EH 4 : 1-877-688-9891 , Z =PI E 5 48 i
www.dmhc.ca.gov IRItFHERER. IMREGERKIIBEHIER A,

DentaQuest BRFBISHEI/RIE—EBH LF834E N o8, ZEERE. BB TINMESZIRES
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8 E%_i-ﬁ:}jﬁﬁ\g, \14;]-5”3

EEEIRID

= DentaQuest @ERFE: 1-833-479-1984 (FEFSEALRTTY 1-800-466-7566 )

» Medi-CaFRIZEH AR : 1-800-322-6384 (FEFEEAR TTY 1-800-735-2922)

= INEENERRESS (DMHC ) BBl 1-888-466-2219

»  Medi-CalBTET( B -2/ RE5CE ( Health Care Options , HCO ) : 1-800-430-4263
» (EEEHEZEBEE ( Health Consumer Alliance , HCA ) : 1-888-804-3536

»  Medi-Cal&t&#4:#): 1-800-541-5555

» Medi-Cal/AYEEE= ( Fair Hearing ) : 1-800-952-5253 (BZfE=ER4R
TTY 1-800-952-8349 )

»  Medi-CalBTEBERFS: 1-800-430-4263 (FEFEE4R TTY 1-800-430-7077)

» Medi-CalEiZ=RE S ( Ombudsman ) : 1-888-452-8609

TR

EEEPBREA ( American Indian ) IRIBEFRERSA2 CFRE4A38.1MFIER, 5
[ENSEZAl BOHIA, BRFGLUTESE:

BB AR B R ERERIRE
» BEEEHEAFSUT IR SRR
o BRENthZLEE. IREFEHEMMAGENBLZERRANE (BIE1940FEHW

DentaQuest BRFBISHEI/RIE—EBH LF834E N o8, ZEERE. BB TINMESZIRES
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AR IERGRRIRRE AR RFRE . LARIREM BT B RIB R ARRIER & /IR
BHERE) | BRILENENERK RS

o EEHREEA. WEHAREMMAHTIRER

o WABEPRIBESTEEHAIBERNEIEZA

o RIBABEPRIBMAYER, BEREIELA

kiR (Appeal) : EEEK DentaQuest EFTGHRIIE R IERFB B RENAER. A
RIS FEBARIRHER,

iBA (Applicable) : FRREFEASFEEES/ L RE0E.
S ( Authorization ) : ;52 [EHE5IEH#E ( Prior Authorization ) |

ZEEIRE (BalanceBilling) : FEEBEWNEEBMREMRE DentaQuest SX{TEEEZ
BIREEE. BRIE(TEE ( copayment ) FIEFS#EE ( Share of Cost ) 4, BEIRFEA
B EVESEE] 1

=& A (Beneficiary ) : ;528 [8 (Member) | .

S#A#BIR (BIC) : HEERRERFES (DHCS) MEEENAIMedi-Calm@bl+,
B mmR SRR S,

f&af ( Benefits ) : BEBMedi-Cal Dentalf28Y. H DentaQuest FEHITHFRIAR
5o

IMSRERFSRTE ( CCS ) | —IAERHEERE], R1IRUTHEMIERERAICCS
BRERIME. RREETRRAEENRERMERDE. aFENERRE.

BBES ( Caries ) : HFSEEREMNES—TFERIA,

BRERESHR ( Clinical Screening ) : HABETAIGE, SEMLEM DentaQuest IF
ERFMREEIRALAEIEEM. SEBR T DentaQuest AJREEKIEITER FREFIS,

DentaQuest FRFBIE/RBE— 2B R EF8EE 58, ZBmnd. Shrl LU TINMEERS
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#R (Complaint) : SEMFENESERENFR, BRECEEHITEARRBNTER.

EirEEA KR, SRR IRAIGR. IRERZFRIREER ( grievance )

F4EAREE (Continuity of Care) :: ESENREGIFFARABERERFIRERMEHE
DentaQuest IZpiRlT, =B AEEZIRIHEEEMedi-CalifFs, RRERANEL2EA.

{&F@EE (Coordination of Benefits , COB) : $H¥IEESERE (Medi-Cal,
Medicare, FI%REE) NEE, HEMERAETE BRSO EEMNBE,

H{F8H (Copayment) : ZEmAFTTHNFEERTHI—/NED.

(Covered Services ) : DentaQuest B&EX{THMedi-CaliRFE. BERIEEET
Medi-Cal&§ IR EIEFTIEFPRIRE. RHEIFIRIINERE, URFESER (FEFMY (B
(tFERIEIAEEER) ) PRIBEAR.

DHCS : NMHEEEREIRTSEE (Department of Health Care Services ) , BEEEMedi
-Cal Dentalf9MNS7H4E,

iBfR (Disenroll) : REEABEFSEESEENAREMELERERFRIETE.
ZEEEERERSHMEREREEES (Health Care Options) EIREEHHIRIR
=,

DMHC : JNMESEIREETEF (Department of Managed Health Care) , EEEEEE
BN RIETEIRUM IS,

FRISEE®EETE] (Dental Managed Care Plan) : —f&Medi-CalFRIEtE], 1£/R%
FFEINZREEFREENTB. TRER., EERFBIEEE. ZNERKR.
DentaQuestBIREEN T RIETE].

FEIER (Dental Specialist) : IRHERIAENSAE, NFEHRZE. ORIINE. RE
IRl FEREMNERS (FE) £,

BHER M Er a5t 8l (Early and Periodic Screening, Diagnosis and

DentaQuest BRFBISHEI/RIE—EBH LF834E N o8, ZEERE. BB TINMESZIRES

@ s e B RFREESE 1.833-479-1984 (BERE/ ST ELETTY/TDD 1-800-466-7566) .

TEE711 . 5uEEh:  https://www.dentaguest.com/en/contact-us/member-email-form

70


https://www.dentaquest.com/en/contact-us/member-email-form

Treatment , EPSDT) : —IBEREEl, EXEA21RUTRERMEHIEHE. 22870
AR, FRIERESSEZETEIP. B2l [REES /P FMedi-Cal ( Medi-Cal
for Kids and Teens ) | .

&f& (Eligibility) : EfFGEEMedi-Cal@FIRIZEXK,

SR2HRE (Emergency Care) : H DentaQuest FESS I RIBFRETHNFRIRE/E,

ARAEGREFETHEZINR, WRIBSERZIRIMRETE, SR MNRM
inRLAERE SRR,

FRIE2ZHKkR (Emergency Dental Condition) : BHAMEIEIE, nJReERAAREE.

B BRI BRIF R,
FFREfREEET (Endodontist) : BFIGEFIERFTRERINEENTRIER.

IRAEE (Established patient) : HEERRFSEHECEVERE, WERRREIRE
IFE AR IBZIRHE ARREE.,

BRIMERB (Exclusion) : }§Medi-Cal Dental NEZERIF R AR,

REER (Fraud) : [AASSHEREERERNE, BBRZITRAERE Catt NBEEEEF]
@AY TR.

$25F (Grievance) : @E¥iMedi-Cal, DentaQuest B EBEIRISIEME FNRSIRISE
ERAHNOSEREMEE. FIa0M DentaQuest 1FERAER AR EREIRR.

B45&H8 (dentification) : FREEREASSHVERE (WER) .

BREI (Limitations) : ISRFFRHIURRFZEIE. IRFBEE, SEERAI@mBFETRIER
TERIARTS.

Medi-CalZFE& (Medi-Cal Dentist) : &ZihERI/AEMedi-CalZm ANIRHBERIZHNTE,
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REBF PFEMedi -Cal ( Medi-Cal for Kids and Teens ) : A2l NMedi-Ca@2&
IRMAVERRES. Z2ETISEEN. WEFEHIEAEPEL R cHtt a2 e 5B
(EPSDT) ", BATRIRERES.

BREVEM (Medically Necessary) : IEBBEA. TN UEGEBIIVEREE
NEEIRE, BELREVE: () & é.*%% AR EIEEE,; (b) KREIAFEHIEETR
RAERT; (o) EEEEER. MEkBRAERE, BRNREENRSER. #Ek
251,

E8 (Member ) : {HIFEERIEEH DentaQuest fMedi-CalZ &, BEESES
RS,

JEEZ=BRTE (Non-Covered Service) : ABREFMBZEHENTRLSBEHRFS.

JEEREZE (Non-Medical Transportation) : &&BRSEERIZEMEISE, HR
Medi-CalZB ZEBRFFTRAIH BRI @R 75

JESBIFEE (Non-Participating Dentist) : FRAIAMedi-CalztEl, BEEESRFEMedi-
CalERNZm AIRHIRFSHIZT &,

BEENE (NOA) | FEREXRFREHRR, HRGEEEEIIHXGTEIRE.

(2R GEREHS

EthfZB{RIF (Other Health Coverage/lnsurance) : FAJREEIBFAATRIZTEN.
fefRBaETEl. EthpNEEBFRR TS, _JZE{@AZ’J:E%IQ‘ f_cE &1 E’J?ﬂ*ﬁ%ﬁﬂlﬁ‘&
{REE,

CRESMELEBRT (Oral Surgeon) : EPFIEEMORR. SEEMNIESPEEAVZCEIEAIMLAE,
LN ERSIEE. B FAIIMNEREN T RIER,

KSIES8EM (Orthodontist) : EPFFEMFAE L FTFRSEHIEEREENTRIESR,

JEERMIRMHE (Out-of-Network Provider) : ABAS DentaQuest {IERAYESEARFSIE
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HE.

RERGE (Palliative Care) : EFRBEFERAERNE, SUERHEETRFMEFERSTE
Ep=y:

FREHRME (Participating Dental Provider ) : EilAMedi-CalztElli iz =talg 8
EHT RIS EERSREE.

ZE& (Pediatric Dentist ) : BFIRIEHERIIT D FREWIGFIEETEETRESE
R RIERR.

FREEEERD (Periodontist) : BPFSSEFEREN T EEERASEBITRIER.
a8l (Plan) : E"FRIEENEESTE] (Dental Managed Care Plan ) ",

FRIEE (Premium) : EAREEFRURBEREXINEE. IrEISEEAHR

PRE.

FascitiEE (FAISHE, Pre-Approval /Prior Authorization) : DentaQuest FEEEiR{H
IRFSEHEHREERS R, EIRFZISICE DentaQuest ZFHAVISHEBAIZE (NOA) .

iAEMHE (Procedure Code) : ARREBISEBRES I RHIRFEHEFEAS.

[EEFE (Prosthodontist) : BFIEMARZRE. FRaEMEBEAREERTFRE
Ko

BRMRIRISIRILE (Provider) : ZEAMedi-CalFRIFTEIRERIFEE. BERMZEIMTR
#ERT (RDHAP) | FRIERE. FRISREFRIZH, BMedi-CalZm ARHERM/
B A RHRTS.

IREEEER (Provider Directory) : DentaQuest {3+ BRI EHENRE,

B2 (Referral ) : EfRPCPEZRERZHMEHEBN SR, RLEBERENRGE
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s FITE L,
KR (Requirements ) : (EEWEETHSEIRSFRA,
B1E (Responsibility) : 15&EZEFEEAEMIAYEEIE,

BMHIERESFR (RHC)  (UNRBEEIRBREEHOENEESO. SERERHCERS
TERTIERREE,

BRFSEIE (Service area) : DentaQuest IRHIRFBHIMLEEEE, BIEmE<HFIFEEMN
TRTZREER,

BRDE (Share of Cost) : ZmATEMedi-CalsTE B BEERRITHR o TBURES
THIE RS

%8 (Signature) : IEEFERIYE.

MEEEE (State Hearing) : —IEERRER, NI FRmASBHEEESIENR AEREE
BHi5 (TAR) "RHEEHHERR, WAFRm AT B HREEHRENE%.

ABUSIEHEES (TAR) © HI DentaQuest FESIRSCROHES, FRRERISAMAIEISRLS
BERBAIE. BERBRSHER FRERTAR,

TAR/ZRE®R (TAR/Claim Form) : ZFEERMREERIFRZEN MRS mTAIRE,

HIRE (WEIPRFS, Urgent care/services) : SHEFEFRIAERAESZAR. BESGNTRAN

k¥, SEEAREESEFELRMRS, SEURERINEHEBEESRE.
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