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[lpyrue a3blkn n
doopmarthl

Adpyrve A3bIKu

Bbl MoxxeTe nonydntb 3T0T CrnpaBOYHUK CTpaxoBaTesis U
apyrue martepuanbsl nNporpamMmmbl 6ecnnaTtHoO Ha Opyrux
a3blkax. [losBoHute no TenedoHy 1-833-479-1984
(TTY 1-800-466-7566). 3BOHOK OecnnaTHbIM. B aToM
CnpaBo4HuKe CTpaxoBaTens npueBoauTCS
OOnonHuTenbHaa uHgopmMauma ob ycryrax S3bIKOBOW
No4AepPXKKW, B HAaCTHOCTU ycnyrax YCTHbIX U MMCbMEHHbIX
nepeBOYMKOB.

Apyrune hopmathbl

Bbl mMoxeTe nonydnutb 3Ty MHpopmauuo becnnaTHoO B
apyrnx doopmartax, Takmx Kak wpudpt bpanng, KpynHbiv
lWpUT pasmepom 20 NyHKTOB, ayamnodansiol U 4OCTYMHbIE
9IEeKTPOHHbIE doopMaThbl, NpudemM Be3 Kaknx-nmbo 3aTpaT C
Bawlen CTOPOHbI. 1-833-479-1984 (TTY 1-800-466-7566).
3BOHOK becnnaTtHbIN.



KoHdmaeHumanbHbIN 06MeH nHcpopmaumen

lpaeo mpeboeamb KOH¢hudeHyuasibHO20 o6bMeHa uHghopmauyuel

Bbl umeeTe npaBo notpebosatb, 4ToObl Mbl HanpaBnanm Bam coobLieHns, CBA3aHHbIE
c Bawen nepcoHanbHOM MeguumHckon WHpopmaumen (PHI), anbTepHaTMBHbIMMU
cnocobamn mnn Ha anbTepHaTuMBHble agpeca. Mbl 06s3aHbl yaoBneTBopuTb Bauw
3anpoc, ecnn oH 06OCHOBaH M B HEM YyKasaHbl anbTepHaTMBHbIE CpeacTBa UMK
anbTepHaTUBHbLIN agpec AocTaBkn Balwen nepcoHanbHON MeanuuMHCKON MHGopMaLnu.
TpeboBaHue o0 kKOHMaeHUMansHOM obmMeHe nHGopMaLmen OOMKHO BbITb BbINOSTHEHO
MEAMUMHCKON CTPaxoBOW KOMMAHWEW B TeyeHue cemu (7) KaneHgapHblX OHen C
MOMEHTa nosiyyeHust TpeboBaHns B BUAE SNEKTPOHHOIO COOBLLEHNSA NNK NO TeNedOoHy,
nmbo B TedeHwe YeTblpHaguatn (14) kaneHOapHbIX OHEW C MOMEHTa MonyYeHus
NMoOYTOBOrO OTNpPaBfieHMs MEpPBOro krnacca. B oTcyTtcTtBME NpsSIMOro MNMCbMEHHOro
paspeLleHns Co CTOPOHbI 3aluwaemoro nuua, nonyyarowero MeanuumMHCKy NoMoLLb,
MeanuuHckass  MHdopmaumsi, OTHOCAWAAcs K KOHuAeHUuuManbHbIM  ycnyram,
npegocraensemMbiM 3awuwaemomy nuuy, Noanucynky n nobbim cTpaxoBaTtensm B
pamMKax NporpamMmbl, packpbiBaeTCsl HAMWU TONMbKO 3aluuiLaeMomMy nuuy, nonyyarwemy
MEANLMHCKYIO NOMOLLIb.

3awmwaemoe nuuo — wboe  COBEpLIEHHONETHEE NULO, Ha  KOTOPOro
pacnpocTpaHsieTcs AeACTBME NporpaMmbl MEAULMHCKOTO obcnyxmBaHusa Nognucynka,
WNN HEecoBepLUEHHONEeTHeEe NuLUO, KOTOpOoe MOXeT faTb corfacMe Ha nonyyYeHue
MeauuMHCKOM ycnyrn 6e3 cornacusi poauTens Unmn 3akOHHOTo ONeKyHa B COOTBETCTBUM
C 3aKkoHogaTenbCTBOM WTaTta unNu  deaepanbHbiM - 3akoHogaTenbcTBoM. K
«3awuaemMbiM nMuam» He OTHOCSTCS Nnua, KOTopble He CNOCOOHbI AaTb OCO3HAHHOEe
cornacve Ha okasaHue MeAMLMHCKOM MNoMOoWM B COOTBETCTBUMM C pasgenom 813
Kogoekca o HacnegctBax. B pamkax nporpaMmbl MeauMUMHCKOro obcnyXunBaHust He
MOXeT TpeboBaTbCA HanuMuMe paspelleHust Co CTOpOoHbl Mognucuymka wMnu MHOro
cTpaxoBaTensi, Ans  Toro 4ToObl  3awWwuuwaemMoe nNUUO  MOFMMO  MOMy4YuTb
KOHdMAEeHUManbHbIEe YCryrn unum nogatb 3asiBfieHMe Ha KOHduaeHumanbHble yCnyru,
ecnu 3alumuaemMoe nNuuUo nmeeT NpaBo AaTb COrnacue Ha neveHue.

KoHcdmaeHumanbHble yCcnyrm o3HavalT BCE MeAWMLMHCKME YCNyru, OTHOCALMECcs K
NCUXMYECKOMY WM NOBELEHYECKOMY 340POBbI, CEKCyarlbHOMY U pPenpoayKTUBHOMY
3[0pPOBbIO, UH(PEKUMAM, NepeaaloLLMMCS NONOBbLIM NyTEM, PaCCTPONCTBAM, CBSA3aHHbIM
C ynoTtpebneHnem nCUXOaKTUBHbLIX BELIECTB, reHOEepPHO-yTBEPXKOAKOLWEN MNOMOLLM,
MOMOLLN XepTBaM Hacunms CO CTOPOHbI MHTMMHOINO napTHepa, W BKN4YalT B cebs
ycrnyru, onnucaHHble B pasgenax 6924, 6925, 6926, 6927, 6928, 6929 n 6930 CemenHoro
kogekca n pasgenax 121020 n 124260 Kogekca oxpaHbl 340pOBbA M 6Ge30nacHOCTH,



npegocrtaBndemMble nauuneHTty, pAocturiemMy MUHMMarnbHOro BO3pacTta cornacuA,
YKa3aHHOro B COOTBETCTBYHOLLEM pasferie B OTHOLEHNN COOTBeTCTBy}OU.leVI YCIyru.

TpeboBaHue o KoHpMaeHuUmansHom obmeHe nHpopmaumen ¢ DentaQuest no nodon n3
NepeYnCrneHHbIX Bbille YCyr MOXHO HanpaBuUTb, MO3BOHUB B CryX0y noaaepxku
cTpaxoBaTenen unm oTnpaBuB 3anpoc B NMUCbMEHHOW hopme no noyte mnu dakcy no
nobomy 13 cnegyowmx aapecos:

e OnnanH: Cant DentaQuest no ccbifke _https://www.dentaquest.com/en/contact-
us/member-email-form

e [lo noute: DentaQuest PO Box 2182, Milwaukee, WI 53201-2182
e [lo TenedoHy: Cnyxba nogaepxkm ctpaxosartenen DentaQuest 1-833-479-1984
e Tenetann (TDD/TTY): 711 nnn 1-800-466-7566



https://www.dentaquest.com/en/contact-us/member-email-form
https://www.dentaquest.com/en/contact-us/member-email-form

Ycnyru ycTHoOro nepesopga

DentaQuest npegocTaBngeT ycnyrm ycTHOro nepesoja,
BKJTHOYAsA A3bIK XXECTOB, Yepes KBanmdpumumpoBaHHbIX
nepeBoOaYNKOB KPYrnocyTOYHO 1 becnnaTtHo Ansa Bac.

Bam He obsasatenbHO npuBriekaTb POACTBEHHUKOB WU
Opys3en B KadecTBe nepeBoayvuka. [Onsg nonyyvyeHus
becnnaTtHbIX ycnyr nepeBoaYnKa, a Takke
NMHIBUCTUYECKUX U KYIbTYPONOrMYECKUX  YCrnyr W
NoaOEPXKKN, OOCTYMHbIX KPYrIIOCYTOYHO, a Takke And
NOSIydEHUST OTOr0 CrnpaBOYHMKA Ha AOPYrom  43blke
NO3BOHUTE no TenedgoHy 1-833-479-1984
(TTY 1-800-466-7566). 3BOHOK BecnnaTHbIN.

Taglines

English Tagline

ATTENTION: If you need help in your language call
1-833-479-1984 (TTY 1-800-466-7566). Aids and services
for people with disabilities, like documents in braille and
large print, are also available. Call 1-833-479-1984

(TTY 1-800-466-7566). These services are free of charge.

4y ally Jud (Arabic)

2 Jeailh celialy sac il ) caniad 13) 2ol s 501-833-479-1984
Ay yhay 4 gl Cilatiuall Jle dBleY) 590 Galaddl Gleasdl s Cilae Ll
2 Juail (1-800-466-7566 TTY) 1-833-479-1984. Layl i

. (1-800-466-7566 TTY)islae cilorall oda sl Ladll g Jy



[wytptu yhwnwy (Armenian)

NFCUNYNEGE@3NFL: Grb Qtq oqunieinitl E hwpywynp
Qbn Gayny, quugwhwnpbp 1-833-479-1984

(TTY 1-800-466-7566): Ywl Lwl. odwunwy Uhongutip nL
dwnuwjnpyncuutn hwadwunwdnieiniu nlubgnn wudwlg
hwdwp, ophuwy Fpwjh gphwwnhwny nL fun2npuinuin
nwwagnpywé UnLpetpn: 2wuqwhwntbp 1-833-479-1984
(TTY 1-800-466-7566): Wn dwnwjncejntbutpu wudbwn
Gu:

UN &3 &) TN M 6ni2§ (Cambodian)
[UASIOESEIMINSWNNMaNIUIHS
UBIUTIOMIUS 1-833-479-1984 (TTY: 1-800-466-7566 1
711)% NSW SHIUNAYIRIHIUEUNSEISOMIMAN
SOMARMNITNMHSPNU SEMICNYm™
HEPISAEISRHNIRM giuTigsiug 1-833-479-1984

(TTY: 1-800-466-7566 4 711)
DAY SRS SN SASIg1IS

B HRMERE (Simplified Chinese)

IR NREEEZELVISHIEhERMEE, 55
1-833-479-1984 (TTY 1-800-466-7566), FfiIBIMAIR(L
£3g

TR ATRIRSENFOARSS, HIMNESXFIRFINGIE, =S
{EENF., B 1-833-479-1984 (TTY 1-800-466-7566),
XLEARSBE R RER,



(Farsi) cw )b by 4 ks

o el b e ja zliial alial ) 40 203 50k (L) 4 Bl ida
1-800-466-7566 o <l L TTY Ol _0)S) ade (lie 1-833-479-1984
Q8 3 il Jie Hledd 5SS ¢ s e 3 () (3,80 i 711 L
1-833-479-1984 o)Ah» L Gl ‘)..3.3..3.1\.5\4\\ Bt L.b.»).) PN L g_i\.% 9 d.a‘).:h
(28 e 711 L 1-800-466-7566 o <L L TTY oaulS) aoda (ubia
At & Gleas oyl

fgdl eTars (Hindi)

€T & FCG o [olT IR T 3UAT HTNT T SEANHTST hlel
dTed &6, dl 1-833-479-1984 (TTY: 1-800-466-7566 IT 711) X
it Y| AR oliell o ToIT st 31 92 e & eraasr ST
TErIar 3R arv 8 3ucieer g1 1-833-479-1984

(TTY: 1-800-466-7566 T 711) IR iel Y| T ATV To¥:2[oeh
8l

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus
hu rau 1-833-479-1984 (TTY 1-800-466-7566). Muaj cov
kev pab txhawb thiab kev pab cuam rau cov neeg xiam
oob ghab, xws li puav leej muaj ua cov ntawv su thiab
luam tawm ua tus ntawv loj. Hu rau 1-833-479-1984
(TTY 1-800-466-7566). Cov kev pab cuam no yog pab
dawb xwb.




HAFERIC (Japanese)

TR HARE TOXJ IO ERIZE(E 1-833-479-1984
(TTY 1-800-466-7566)~HEFHK 121\, RFDERP
NFOIKRRTRHE . BAWEREEDHDE=HDY —E
AHHEEL TIVEY, 1-833-479-1984

(TTY 1-800-466-7566)~HT/EL =L\, Thb DY —
EXEERTRMEL TLhvET,

ot= 0] Ej 12}l (Korean)

FoAte: Aot A2 E2S 20 4 OA|H
1-833-479-1984 (TTY 1-800-466-7566)'&'2;
=St A2, AL 2 X2 E FMef & 0] Fof7t

o]
JUN

T=2 7¢ &0 MH[AE Of&
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cCcNDWIFI90 (Laotian)

UzNI0: IU9D099NIWa09008CH):

2 LWIFI2e9UNIL VYD 1-833-479-1984

(TTY 1-800-466-7566). & 9D ©09DQ08CHIC BCCATNIVY
3 77 93 L VX NI

g LeeNEFILH U LS NFBLY VD 100G LIS
WtnmacD 1-833-479-1984 (TTY 1-800-466-7566).
N0, 3

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-833-479-1984

(TTY 1-800-466-7566). Liouh lorx jauv-louc tengx aengx
caux nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx
caux aamz mborgv benx domh sou se mbenc nzoih bun
longc. Douc waac daaih lorx 1-833-479-1984

(TTY 1-800-466-7566). Naaiv deix nzie weih gong-bou
jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh
ocC.



YATel SIBTES (Punjabi)
fimirs fe8: 7 3T7d winust I €9 Hee gdiel J, 3t

1-833-479-1984 (TTY: 1-800-466-7566 Hf 711) ‘3 IS |
WHHIES'S T8 3 B8 ATRe3™ W3 AT, i< i 98 w3
=3 sYdl f€d €3, <f GUs=ET I&1| 1-833-479-1984
(TTY: 1-800-466-7566 ¥ 711) ‘3 9% dJ| fog A=<= HE3

Jol

Pycckuin cnoraH (Russian)

BHUAMAHWE! Ecnn Bam Hy>kHa nomoLLb Ha BalLeM
POOHOM A3blKe, 3BOHUTE Mo HoMepy 1-833-479-1984
(MuHna TTY 1-800-466-7566). Takke npenocTasBrisoTCA
cpeacTtsa v ycnyrn ansg nogen ¢ orpaHnyYeHHbIMU
BO3MOXHOCTSMM, HANpUMep OOKYMEHTbI KPYMNHbIM
LWPpUdTOM Unu wpudTom bpannga. 3BoHUTE N0 HOMeEpPY
1-833-479-1984 (nuHma TTY 1-800-466-7566). Takue
ycnyru npenocrtaBsnsaTcs becnnaTHo.

Mensaje en espafiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-833-479-1984 (TTY 1-800-466-7566). También
ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras
grandes. Llame al 1-833-479-1984 (TTY 1-800-466-7566).
Estos servicios son gratuitos.



Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-833-479-1984 (TTY 1-800-466-7566).
Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1-833-479-1984

(TTY 1-800-466-7566). Libre ang mga serbisyong ito.

unnlavuni11Tva (Thai)

ldsanaul winaudamsanutisinialunmsivesqu lilns
1-833-479-1984 (TTY: 1-800-466-7566 v5a711) nanainit

FafILTNITIUARBUAZLTNNTAN 9 ANHIVENNT 135
LONFIONBILUIAAUALLANTIIAIRNUA LAY de Ing
1-833-479-1984 (TTY: 1-800-466-7566 wya 711)

a 1 1:3/ [~ U
USNNILAET T LU AN lrane

MNMpumiTka ykpaiHcbkoro (Ukrainian)

YBATI'A! Akwo Bam noTpibHa gonomora BaLLoO PiaHO
MOBO0, TenedoHynTe Ha Homep 1-833-479-1984

(TTY 1-800-466-7566). Jltoan 3 obmexxeHnmun
MOXJTMBOCTSMMU TaKOX MOXYTb CKOpUCTaTUCA
OOMOMDKHUMUM 3acobamm Ta nocnyramu, Hanpuknaa,
oTpMMaTn OOKYMEHTU, HagpyKoBaHi wpndTtomMm bpanns ta
BENUKUM Wpundptom. TenedoHynute Ha HoOMep
1-833-479-1984 (TTY 1-800-466-7566). Lli nocnyru
GEe3KOLUTOBHI.



Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitip bang ngdn ngi ctia minh,
vui long goi s6 1-833-479-1984 (TTY 1-800-466-7566).
Chdng t6i cling hé tro va cung cap cac dich vu danh cho
nguwdi khuyét tat, nhw tai liéu bang chir ndi Braille va chi
khé I&n (chir hoa). Vui 1ong goi s6 1-833-479-1984

(TTY 1-800-466-7566). Cac dich vu nay déu mién phi.



DentaQuest npuBeTcTBYeT Bac!

DentaQuest npuBeTCTBYET
Bac!

Mol pagbl, 4TO Bbl 3apermcTpupoBanucb B ctomartonorndeckon cetu California Dental
Network, ocywecTengowen OedarenbHOCTb nog HauMmeHoBaHvem DentaQuest.
DentaQuest — 3T0 nporpaMmma CTOMaTOsfI0rM4eckoro o6cny>XMBaHns Ans nuu, MMerLLmnx
ctpaxoBky Medi-Cal. DentaQuest coTpygHuyaeT co wrtatom KanudopHus, 4ToObI
NMOMOYb BaM NOSTy4NTb HEOOXOANMYKO CTOMATOSTOMMYECKYHO NMOMOLLb.

CnpaBOYHUK cTpaxoBaTens

B atom CnpaBo4HuKe cTpaxoBaTens Bbl HangeTe WMHOPMaUMio O BalleM CTPaxOBOM
obecneyveHunn B pamkax nporpammbl DentaQuest. [Npocnum BHUMATENBHO 03HAKOMUTLCS C
npeacTaBNeHHoM B HEM WHdopMauven. 3To NOMOXeT BaM MonyYntb Heobxoanmble
CBEAEHNS O BalleM CTpaxoBOM obecneyeHun u OOCTyMHbIX BaM ycnyrax. B Hem Takke
PasbsCHAKTCA BawKM npaBa M 00653aHHOCTM B KayecTBe CTpaxoBaTens nporpaMmmbl
DentaQuest.

HaHHbin CnpaBOYHUK CTpaxoBaTensa Takke HasbiBaeTcs «PopmMon npepocTtaBneHus
nHdopMmauum o6 obbeme M NpaBOBbIX acnekTax CTpaxoBoro obecrneyeHusi». [JaHHas
eaMHaa cdopma npeacTaBnsieT co6oM NUWb KpaTKoe U3NOoXeHue nporpaMmmbl
MeAULMHCKOro cTpaxoBaHuA. [Ana onpeaeneHUs TOYHbIX YCIIOBUM CTPaxoBOro
NOKPbITUA HEOBXOAUMO O3HAKOMUTLCS C AOrOBOPOM MEOULMHCKOIO CTPaxoBaHUs.
HacToswmmn AOKYMEHT SABNSETCA BCErO NULLb KPaTKMM U3NOXEHMEM NpPaBun U NONUTUK
DentaQuest, ocHoBaHHbIX Ha pgoroBope wmexay DentaQuest u [JenapTameHTOM
3gpaBooxpaHeHus (DHCS). Ecnn Bbl XOTUTe Yy3HaTb TO4YHbIE YCIOBUSA CTPaxXOBOro
MOKPbITUSA, Bbl MOXeTe 3anpocuTb Konuio goroBopa B Cnyxbe nogaepxku
cTpaxoBaTenen.

B Hactoswem CnpaBo4yHuMKe cTpaxoBaTenss B OTHoweHun DentaQuest wuHorga
UCMOMb3yeTc MECTOMMEHME «Mbl». B OTHOLLEHWUM cTpaxoBaTternei nHoraa Ucnonb3yeTcs
MECTOMMEHUE «Bbl». HekoTopble crioBa, HanMcaHHble ¢ 3arnaBHol GyKBbI, UMeT ocoboe
3HayeHue B HacTosweM CnpaBoyHMKe cTpaxosaTtens.

Mo3BoHuTe B cnyxby nogdepxkn crpaxosatenen no TenedoHy 1-833-479-1984
(TTY 1-800-466-7566), 4TObbI 3anpocuTb KONUIO Aorosopa. Bel Takke MoxeTe becnnaTHO
3anpocuTb ele oauH ak3emnnap CnpaBoyHMKa cTpaxoBaTerns Unm noceTuTb Haw Beb-



DentaQuest npuBeTcTBYeT Bac!

cant https://www.dentaguest.com/en/contact-us/member-email-form, 4tobbl npouynTaTb
CnpaBo4YHKK CTpaxoBaTens.

CBA3aTbCs C HAaMM

DentaQuest rotoBa BaMm nNoMo4b. Ecnun y Bac BO3HWKHYT BOMPOCHI, MO3BOHUTE B Cry»0y
nogdepXkn crpaxosaTtenen no TenedoHy 1-833-479-1984 (TTY 1-800-466-7566) c
noHegenbHuka no naATHULy ¢ 8:00 go 17:00 no TMXooKeaHCKOMY BpeMeHW. 3BOHOK
GecnnaTtHbIn. Bbl Takke MoxeTe HauTum Hac B noboe Bpemss B ceTn VIHTepHerT:
https://www.dentaquest.com/en/contact-us/member-email-form.

Cnacubo.

DentaQuest

PO Box 2182

Milwaukee, W1 53201-2182


https://www.dentaquest.com/en/contact-us/member-email-form
https://www.dentaquest.com/en/contact-us/member-email-form
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1 | KpaTtkoe pykoBoACTBO ANA cTpaxoBaTens

1. KpaTkoe pykoBoACTBO
ONA cTpaxoBaTens

Kak nonyuntb nomoub

DentaQuest xover, 4YTOObI Bbl ObIIM AOBOMIbHBI CTOMATOSIOrMYECKUM O6CJ'Iy)KI/IBaHI/IeM.
Ecnn y BaC eCTb Kakne-nmbo BOMPOCHLI Unnm onaceHnAa no noBoay Ballero JrevyeHud,
DentaQuest xoyer y3HaTb BaLle MHeHue!

Ycnyru onsa crpaxoBarteneu

Cnyx06a nogaepxku ctpaxoBartenen DentaQuest rotoBa BaMm nomoudb. Mbl MOXeM:

» OTBETUTb Ha BOMPOCKI O BaLLEn NporpaMmmMe CTOMaTONOMMYEeCKOro CTpaxoBaHus
ycnyrax, obecneymBaeMblX CTPaxoBbIM MOKPbITUEM

* [lomouyb B BbIBOpe nnu cMeHe ctomaTosiora nepemMyHon nomoluy (PCD)

» PacckasaTb, rae nony4mtb He0H6XoAMMYH MOMOLLb

* [lomoYb Nony4nTb yCcnyru nepeBoa4vka, ecrnv Bbl He rOBOPUTE NO-aHIMUACKN

* [lomoyb Nony4YnTb MHAOPMALMIO Ha APYrMX A3blKaxX U B ApYyrux oopmartax

* [lomMouyb 3anmncaTtbCs Ha NpMeM K ctomaTonory nepsuyHon nomowm (PCD)

* [lomoOYb B NNaHMpPOBaHUN TPAHCNOPTUPOBKN

*  OdopmuTb HOBYIO MAEHTUMKALNOHHYIO KapTy cTpaxoBaTensa DentaQuest

= CocCTaBuTb CMUCOK CTOMaTOSOroB

* PasbacHUTb npouecc nogayn xanob n anennsaunm

» 3anpocuTb MaTepuansl 4na ctpaxoBaTenen

= OTBETUTb Ha Apyrme BOMpOChI, KOTOPbIE Y BaC MOTYT BO3HUKHYTb

Ecnu Bam TpebyeTca nomoLLb, MO3BOHUTE B CryX0Oy NnoaaepKku cTpaxoBaTternen no
TenedgoHy 1-833-479-1984 (TTY 1-800-466-7566). Mbl paboTaem ¢ noHeaenNbHUKaA Mo

3BoOHUTE B cNy0y nogaepxku ctpaxosatenen no renedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHeaenbHuKa no nATHMLy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnun 3BoHWTE B CriyxBy KOMMyTUpyembix coobLueHnin KanndopHum no Homepy 711.
lMoceTnTe Haw canT No cebinke
https://www.dentaguest.com/en/contact-us/member-email-form.
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natHuyy ¢ 8:00 go 17:00. 3BoHok 6ecnnaTHbIN. Bbl Takke MoxeTe obpatuTbCs B
cnyx0y noaaepXkn ctpaxosatenen Yepes VIHTEpHeT:
https://www.dentaguest.com/en/members/california-medicaid-dental-coverage/medi-cal-
dmc-dentaquest.

KTo MoXxeT cTaTb CTpaxoBaTenem

B kaxxgom wTtaTte moxeT 6biTb cBosi nporpamma Medicaid. B KanudopHum nporpamma
Medicaid Ha3biBaeTca Medi-Cal.

Bbl nmeeTe npaBo Ha yvacTtne B nporpamme DentaQuest, NOCKOMNbKy uMeeTe npaBo Ha
Medi-Cal n npoxusaete B okpyre CakpameHTO. Bbl Takke MOXeTe MMeTb NpaBo Ha
yyactne B nporpamme Medi-Cal yepes cuctemy coumnanbHoOro obecnedeHns, nocKosibKy
Bbl nonyyaete SSI unm SSP. Mo Bonpocam pernctpaumn 3soHnTe B Health Care Options
no TenedgoHy 1-800-430-4263 (TTY 1-800-430-7077). Nnn noceTturte
http://www.healthcareoptions.dhcs.ca.gov.

Mo Bonpocam coumansHoro obecneveHnsa 3BoHUTe B Social Security Administration no
Tenedony 1-800-772-1213. inn nepenaunte no ccoinke _https://www.ssa.gov/locator/

UaeHTudmkaumoHHble KapTthl (ID)

CrtaB cTpaxoBaTtenem no nporpamme DentaQuest, Bbl nony4ynte uaeHTUUKaLMOHHYHO
KapTy nporpaMmmbl CTOMaTONIOrMyeckoro crtpaxoBaHusa. [lpy nonyyvyeHun nobbIxX
CTOMAaTOMOMMYECKNX yCrnyr BaM HeobxoguMmo npeabsBUTb UAEHTUMPUKALMOHHYKO KapTy
BalLEN MporpamMmmMbl CTOMATOMOrMYECKOrO0 CTPaxOBaHMUS U UOEHTUMUKALMOHHYKO KapTy
Medi-Cal Benefits Identification Card (BIC). Bawa kapta Medi-Cal BIC — 3710
noeHTMrKaumoHHaa KapTa nonyyaTensi cTpaxoBoro obecnedeHusi, BbiCllaHHAs BaMm
wtatom KanngopHusa. Bbl 4OMmKHbI Bcerga nmeTb npu cebe obe kapThbl. Huxe npuBeaeHsbl
obpasubl kapTbl BIC 1 KapTbl NporpaMmMbl CTOMaTONOMNMYeCKOro CTpaxoBaHus!.

3BoOHUTE B cNy0y nogaepxku ctpaxosatenen no renedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHeaenbHuKa no nATHMLy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnun 3BoHWTE B CriyxBy KOMMyTUpyembix coobLueHnin KanndopHum no Homepy 711.
lMoceTnTe Haw canT No cebinke
https://www.dentaguest.com/en/contact-us/member-email-form.
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- STATE OF CALIFORNIA
State of BENEFITS IDENTIFICATION CARD

o "\N California b 10 No. 0123567496144
| — JOHNO RECIPIENT
' M 05 20 199 Igsue Datd 05 24 16

2. ';y’ ';{V.‘Blcngﬁ(s
— ""]dénl'ficu(icm‘,,‘
ID No. 90000000A95001 (Req o,
SUE G RECIPIENT ~
F 05 20 1993 IssueDate 01 0 1 05

- >

If you have a dental emergency, you should first contact your

| | I |
Denta : Medi-Cal | Primary Care Dentist for an immediate appointment. If your |
| edl | 3 o )
i Calfarmin st Nstwork Primary Care Dentist is not available, contact DentaCuest
I I | Member Services for assistance. You can receive emergency |
Member Name: Plan Name: dental care from any licensed dentist without prior
I I | autherization from DentaQuest. Please refer to your |
Evidence of Coverage for specific emergency care coverage
. - | Specialty services must be pre-authorized. I
| MemberID: Effective Date: I DentaQuest Member Services: 1-833-479-1984
| | | Monday - Friday: 8:00 a.m. - 5:00 p.m. |
California Relay Service (TTY) for the hearing impaired: 711
| DentaCuest.com State Regulated | | or call 1-800-466-7566. |
1-833-479-1984 | This card does not guarantee eligibility. [
| |

Ecnv Bbl He nony4unu kapTy NporpaMmbl CTOMATONTOMYECKOro CTPaxoBaHNA B TeYeHue
HECKONbKMX Hegernb Nnocre pernctpauumn UM ecnv Balla kapTa noBpexaeHa, yrepsiHa
UNn yKkpageHa, HemenneHHO MNO3BOHUTE B Cnyxby noaaepxku cTpaxoBaTenemn.
DentaQuest oTnpaBuT BaM HOBYK kapTy 6ecnnaTtHo. [lo3BoHUTE no TenedoHy
1-833-479-1984 (TTY 1-800-466-7566). Ecnn y Bac HeT kapTbl Medi-Cal BIC nnu oHa
noBpexaeHa, yrepsaHa unu ykpageHa, No3BOHUTE B MECTHbIM OoUC NO BalLeEMY OKpyry.
Agpec MecCcTHOro oduca N0 BaleMy OKPYyry MOXHO HaWTUh MO  CCblfike
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx.

3BoOHUTE B CNyx0y nogaepXxkn ctpaxoBatenen no renedony 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHeaenbHuKa no nATHMLy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnun 3BoHWTE B CriyxBy KOMMyTUpyembix coobLueHnin KanudopHum no Homepy 711.
lMoceTnTe Haw canT No cCbinke
https://www.dentaquest.com/en/contact-us/member-email-form.



https://www.dentaquest.com/en/contact-us/member-email-form
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx

2 | O Bawen nporpaMmme CTOMaTONIOrM4Y€CKOro CTpaxoBaHus

2. O Balleun nporpamme
CTOMAaTOJIOrnM4YecKoro
CTpaxoBaHUS

O6wue cBegeHna o nporpaMmme CTOMaToNIOrM4YecKoro
CTpaxoBaHUA

DentaQuest — 3TO nporpaMma CTOMaTONOrMYECKOro CTpaxoBaHuUs AN Nul, MMeRLmnX
ctpaxoBky Medi-Cal B okpyrax CakpameHTo u Jloc-Angxenec. DentaQuest coTpygHmyaeT
co wtatoMm KanudopHus, 4Tobbl MNOMOYb BaM  MOMAYy4UTb  HeobXoanMmyto
CTOMaTONOrMYECKYH NOMOLLIb.

MpencrtaButenun cnyxbbl nogaepxkn ctpaxoBaTenen DentaQuest moryT nogpobHee
pacckasaTb BaM O nporpaMme CTOMaToSIOrM4yeckoro CTpaxoBaHUsa U O TOM, KaK caenaTb
Tak, 4yToObl OHa npuHecna BaM nonb3y. [lo3BoHUTE no TenedoHy 1-833-479-1984
(TTY 1-800-466-7566).

Korpa HauMHaeTcsl 1 3aKaHYMBaeTCH Bawle cTpaxoBoe obecneyeHune

B TeueHne cemun (7) kaneHgapHbIX OHEW C MOMeHTa perucTpaumm B DentaQuest Bbl
nonyymte naeHtTudukaunmoHHyto kapty DentaQuest. Kaxagbi pas npu obpaweHun 3a
CTOMAaTONOrMYEeCKMMN yCryramu Bbl JOSDKHbI NPeabABUTb UOEHTUMUKALUMOHHYO KapTy
Medi-Cal (BIC) n nagentndgpumkauymoHHyto kapty DentaQuest. igeHTudukaumoHHas kapTa
DentaQuest aBnsieTcs gokasaTenbCTBOM TOro, YTO Bbl 3apernctpupoBaHbl B DentaQuest.

MpooneHne ctpaxoBku no nporpamme Medi-Cal JOMKHO OCYLLECTBASATLCS €XeroaHo.
Ecnu mecTHbIn ocbmnc No BallemMy OKpPyry He MOXeT NpOoASiUTb Bally CTPaxoBKy MO
nporpamme Medi-Cal B 9neKTpOHHOM BUAE, OKPYr OTnpaBuUT BamM hOpMy, KOTOPYH Bbl
AOJSPKHbI 3aNOSNTHUTL ANs NPOASNIEHNSA CTPaxoBKU. 3anonHuTe aty oopMy 1M OTnpaBbTe ee
B MECTHOEe areHTCTBO coumarnbHoro obecnevyeHnsa no Bawemy okpyry. Bbl moxeTte
HanpaBUTb CBOK MH(OPMAaLUIO OHMAWH, NMNYHO, NO TernedOoHy Un C NOMOLLLIO APYrux

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTtaeT ¢ noHeaenbHuka no naTHuuy ¢ 8:00 go 17:00. 3BoHOK BGecnnaTHbIN.
Nnu 3BoHUTE B Criyx0y KOMMyTUpyembIx coobLueHnn KanudopHum no Homepy 711.
lMoceTuTe Hal canT No ceblfke
https://www.dentaquest.com/en/contact-us/member-email-form 21
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ANEKTPOHHbIX CpencTB, €C/in OHM OOCTYMNHbI B BalleM OKpyre.

Bbl MmOXeTe npekpaTuTb AencTBme cTpaxoBkn DentaQuest n BeibpaTtb gpyryto nporpammy
CTOMAaTONOrMYeCcKoro cTpaxoBaHus B noboe Bpems. UTobbl NoNy4mMTb NOMOLLL B Bbibope
HOBOW nporpaMmmbl CTpaxoBaHus, no3BoHuTe B Health Care Options no Tenegony
1-800-430-4263 (TTY 1-800-430-7077). Nnun nocetute caunt
http://www.healthcareoptions.dhcs.ca.qgov.

Bbl Takke MoxeTe NONPOCUTL NPeKpaTUTb AENCTBUE Ballero cTpaxoBoro obecneveHus
no nporpamme Medi-Cal. Ecnu Bbl nogaete 3anpoc Ha MpekpalleHne OenCTBUA
cTpaxoBoro obecnevyeHusi, BaMm Heobxoaumo cnefoBaTtb npouenypam [denaptameHTta
3apaBooxpaHeHus (DHCS).

MHorga ganbHenwee obenyxmBaHme no nporpamme DentaQuest HeBo3MoXxHO. DentaQuest
0bs13aHa NpekpaTnTb AENCTBUE BaLlero CTpaxoBoro obecnevyeHns B cneayowmnx cryvyasx:

* Bbl NnepeeaxaeTe B APYron OKpyr Ui HAXO4UTECH B THOpbMe

» VY Bac 6onbLue HeT cTpaxoBkn Medi-Cal

* Bbl NogaeTe 3anpoc Ha NpekpalleHne pernctpaumm B nporpamme DentaQuest

* Bbl MeeTe NpaBo Ha NoNyyYeHne 4ONONHUTENBHbBIX YCIyr No APYrMM nporpammMam

* Bbl noanucbiBaeTeCh Ha Apyryro NporpaMmmMy CTOMaTonorMyeckoro CTpaxoBaHust

* Bbl no3BonsieTe TpeTbUM NMLaM NoyYaTh YCryr no Ballen CToMaToNnorn4eckom
CTpaxoBKe

Ocob6ble ycrnoBusa ana npeacraButenen KOpeHHbIX HapoaoB («MHAeuueB») B
pamMKax perynmpyemMoro MeguLumMHCKOro oocnyxmBaHus

MpeacTaBUTENM KOPEHHbIX HAPOL4OB UMEKT NPaBO HE PErnMCcCTpUpoBaTbLCA B NporpaMmme
perynupyemoro ctomaTtorniornyeckoro obcnyxueanua Medi-Cal. Ecnn Bbl 3a4ncneHbl B
nporpammy DentaQuest, Bbl MOXeTe B Ntoboe Bpems 0Tka3aTbCA OT y4acTus B Hel. Ecnun
Bbl OTKaxeTecb OT yyactusas B nporpamme DentaQuest, Bbl 6ygete nonyyatb
cTomaTorniorm4yeckyro nomowps no nporpamme Medi-Cal Dental Fee-for-Service (co
caenbHom onnaTton). Bbl Takke MoXeTe MofnyyYnTb CTOMAaTOMOrMYECKyld MOMOLb B
nyHkTax OTtaena crtomartonormyeckoro obnyxueanusa (Division of Oral Health) Crnyx6bl
34paBooxpaHeHns KopeHHbIX HapoaoBs (Indian Health Service). Yyactne B nporpamme
DentaQuest He BNMSIET Ha MNOSMyYeHMEe CTOMATOSIONMYECKUX YCIyr B 3TUX MyHKTax.
NHdopmaumio o pernctpauumn n BbiIxoge U3 NporpaMmbl MOXHO MOMy4YnTb No TenedoHy
1-833-479-1984 (TTY 1-800-466-7566).

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTtaeT ¢ noHeaenbHuka no naTHuuy ¢ 8:00 go 17:00. 3BoHOK BGecnnaTHbIN.
Nnu 3BoHUTE B Criyx0y KOMMyTUpyembIx coobLueHnn KanudopHum no Homepy 711.
lMoceTuTe Hal canT No ceblfke
https://www.dentaquest.com/en/contact-us/member-email-form 22
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Kak paboTaeT Bawia nporpaMmma CTOMaTONIOrM4eckoro
cTpaxoBaHuA

DentaQuest — 3TO nporpamMmma CTOMaTOJSIOMYECKOro CTpaxoBaHUs, peanuayemas no
porosopy ¢ [lenaptameHToM 3apaBooxpaHeHusi (DHCS). DentaQuest coTpygHuMyaeT co
cTomaTorioramMmu LUMPOKOro U y3KOro npodunga u gpyrumun nocTtasLlUmKamMu ycnyr B Ballemn
30He 06cnykuBaHms (Hala ceTb) C LieNblo OKa3aHUA CTOMaTONIOrM4YeCcKo NoOMOLM Bam —
cTpaxoBaTernto.

Cnyxb6a nogaepxku ctpaxoBaTenei DentaQuest npegoctaBut BaM MHGOpPMaLMIO O
TOM, kak paboTaeT nporpamma DentaQuest 1 kak Nony4YnTb HEOGX0ANMYHO
cToMaTonornyeckyto nomollb. Cnyxba nogaepxku cTpaxoBaTenein MOXeT BaM NMOMOYb:

= CocCTaBuTb CNUCOK CTOMAaTOSIOroB

» HanTtn ctomatonora nepsmn4yHomn nomowm (PCD)

= 3anucaTbCs Ha npuMem K cTomMaTosiory nepBnuYHOM NomMoLLm

»  OdopmMUTbL HOBYHO MAEHTUMUKALMOHHYIO KapTy cTpaxoBaTens DentaQuest

* [lonyunTtb Hdopmaumto 06 ycnyrax, obecnednsaembix 1 He obecnevymBaemMbIxX
CTPaxoBbIM MOKPbITUEM

* [lonyynTb TPaAHCMNOPTHbIE YCNYIK

» PasbacHUTb npouecc nogayn xanob n anennsaunim

= 3anpocuTb MaTepuanbl Ans cTpaxoBaTtenen

= OTBETUTb Ha Apyrne BONpocCkl, KOTOPbIE Y BaC MOryT BO3HUKHYTb

[nsa nonyyeHns AONONHUTENBHON MHAOPMALMK NO3BOHUTE NO TeNnedoHy
1-833-479-1984 (TTY 1-800-466-7566). Inn Hanante nHgopmauuio 06 obecnyxmsaHmm
cTpaxoBaTenemn B ceTu VIHTepHeT No agpecy _
https://www.dentaguest.com/en/members/california-medicaid-dental-coverage/medi-cal-
dmc-dentaquest .

CmeHa nporpamMmmbl CTOMATOJIOrN4YeCKOro CTtpaxoBaHus

Bbl MOXeTe B ntoboe BpeMsa BbITU 13 nporpaMmmbl DentaQuest n 3apernctpupoBaTbCs B
ApYron nporpaMmme CTOMaToSIOMMYECKOro CTpaxoBaHus, AeNUCTBYIOLLEN B BalleM OKpyre.
[na Bblbopa HOBOW MporpamMmbl CTpaxoBaHusi nNo3BoHuTe B Health Care Options no
TenegoHy 1-800-430-4263 (TTY 1-800-430-7077). Anga 3TOro MoOXHO no3BoHuTb ¢ 8:00

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984
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0o 18:00 ¢ noHegenbHWKa No NATHULY UK NOCETUTL canT
www.healthcareoptions.dhcs.ca.gov.

O6paboTka Ballero 3anpoca Ha BbIXo4 M3 nporpammbl DentaQuest u peructpauuio B
Apyron nporpammMme mMoxeT 3aHAaTb 40 30 gHen. YTobbl y3HaTb CTaTyC Ballero 3anpoca,
nossoHunTe B Health Care Options no tenegony 1-800-430-4263 (TTY 1-800-430-7077).

Ecnu Bbl XoTUTE BbINTU U3 NporpaMmmbl DentaQuest paHbLue, Bbl MOXeTe 0bpaTnTbCs B
Health Care Options ¢ npocb6oi 06 yckopeHHOM (BbICTPOM) NpeKkpaLLeHNn perncTpaunm.
Ecnu npuunHa Bawero 3anpoca COOTBETCTBYET npasBuiiamMm YCKOPEHHOro npekpalleHus
perncTpauuun, Bbl MNOMNy4YUTE MNUCbBMO C YBEAOMIEHUMEM O MnpeKpalleHun Ballen
pernctpauun. K kateropusm ctpaxoBaTefniei, KOTopble MMEKT NpaBO Ha YCKOPEHHOe
npekpaLlieHne permctpauumn, OTHOCATCS, MOMMMO NPOYero, A4eTH, NonyyarLine ycnyrm B
pamkax nporpamMm naTpoHaTHoro BocnutaHus (Foster Care) unv noMoLLm B yCbIHOBEHUN
(Adoption Assistance), cTpaxoBatenu ¢ ocobbiMM noTpebHocTamMn B obnactu
3[paBOOXpPaHEHUs, a TakkKe CTpaxoBaTenu, yXe 3aperMcTpMpoBaHHble B Mporpamme
Medicare wnu wuHonm nporpamme Medi-Cal unn B KOMMep4yeckon nporpamme
perynupyemoro MeauumHcKoro obcnyxmnBaHus. Bbl MoxeTe npeTeHgoBaTb Ha
YCKOPEHHOE npeKpalleHne permctpaumMmM B nporpamme, ecnv Bbl COOTBETCTByeTe
crneayroLmnmM yCrioBUAM:

e CrTpaxoBaTenb, MMELLMIA NPaBO Ha NpeKpaLleHe perncTpaunn, He norny4dan ycnyr
Mo nporpamme CTOMAaToNOrMYECKOro CTpaxoBaHusi, koTopble DentaQuest obszaHa
onnatutb B TeyeHMe Mecsila, B KOTOPOM 3anpalinBaeTcsi nNpekpalieHue
permcTpaumu.

e [Ins npekpalleHus pernctpaumm ctpaxoBaTens, UMeKLLIEro Ha 3To NpaBo MO OAHOM
M3  cnegywwmMx nNpuunMH, TpebyeTcss npeadocTaBreHne  noaTBepXKaatoLuent
[OKYMEHTaLUN:

o CrtpaxoBaTtenb SABNSETCHA NpeacTaBUTENIEM KOPEHHOrO HacefneHwus, YNeHOM
CeMbMu MpeacTaBuUTENEN KOPEHHOrOo HacerneHus unu Bbibupaet nonyveHve
cTomaronornyeckmx ycnyr uyepes Cnyxby 30paBoOXpaHEHUA KOPEHHbIX
HapogoB (IHS) u uMmeeT nUCbMeHHOe cornacue oOT ydpexaeHuna IHS Ha
nosly4eHme MeauLMHCKOM MOMOLLM Ha NaTHOM OCHOBE.

o CrpaxoBatenb nony4aetr Yycrnyru B pamkax MporpaMmbl NaTpPOHATHOro
BocnuTaHus (Foster Care) unm nomowm B ycbiHoBreHnn (Adoption Assistance)
unu Obin nomeweH nog oneky Cnyxbon 3awmtbl geten. 3anpoc Ha
npekpalleHne peructpauum JormkeH ObiTb nogaH  YNoOJIHOMOYEHHbIM
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NPUEMHbIM poaunTenem, YNOoJIHOMOYE€HHbIM YCbIHOBUTENEM nin
JIMUEH3NPOBaHHbIM areHTCTBOM, npeanoctaBidlowmm ycnyru no 3awuTte.

o Ecnu ctpaxoBatenb mmeeT CroXHble MELOULUHCKME COCTOSIHMSA, 3anpoc Ha
npekpalleHne permctpaumm B nporpamMme MofaeTcs C MNOATBepXAaroLen
OOKYMEHTaumen O  COCTOSIHUM  300pOBbsi, CXEMe  JleYeHus u
NPOAOIPKUTENBHOCTU NeYeHNss CTOMATONorom, paboTalowmnm nNo nporpamme
Medi-Cal Ha ycnoBusix caenbHoOn onnarthbl.

o CrtpaxoBatenb 3apernctpuypoBaH B nporpamme Medi-Cal Waiver, koTopas
TpebyeT ocoboro yxoaa Ha aomy.

o CrtpaxoBaTenb NPMHUMAET y4acTue B NMUITOTHOM NPOEKTe Ha YpoBHE LiTaTa.

o HCO owwnboyHo 3apernctpupoBana cTpaxoBaTenss B HECOOTBETCTBYHOLLEN
nporpaMmme unm NpegoctaBsuna HeBepPHY MHMopMaLno.

o CrtpaxoBatenb nogan HeCPOYHbIA 3anpoc, KOTOPbIN oTBeYaeT TpeboBaHuAM,
HO He ObIn cBoeBpeMeHHO obpaboTtaH HCO.

o CrtpaxoBatenb nepeexan unu 6bin NOMeLLEeH 3a npeaeribl 30Hbl 06CNyKMBaHNUS
no AaHHOW nporpamMmme.

o Y CTpaxoBaTenda npousowesnt paspbiB B OTHOLUEHUAX MeXOy BpadoM WU
nauneHTomMm, KOTOprIZ HEBO3MOXHO YCTPAHUTD.

o CrtpaxoBatenio HeobxoauMMbl YCNYyrM CeCTPUHCKOro yxoda, W OH Oyaer
HaxoAnTbCA NOA AONrOCPOYHBIM YX0A0M Bonee AByX MecsiLeB Noapsia.

O CTanOBaTeJ'Ib yMep, HO 3Th CBeAeHUd NoKa He OTpaXeHbl B CUCTEME Medi-
Cal.

Bbl MOXeTe Nu4HO 06paTUTLCHA B MECTHOE OTAENeHne coumanbHoro obecnevyeHus no
BaLLeMy OKpYry C 3anpocom O npekpaLleHnn permctpaumm B nporpamme DentaQuest.
Hangunte cBon mecTHbI odmc no cebinke _http://www.dhcs.ca.gov/services/medi-
cal/pages/countyoffices.aspx . inu no3soHuTe B Health Care Options no TenedoHy
1-800-430-4263 (TTY 1-800-430-7077).

HenpepbIBHOCTL 06CNYyXUBaHUA

CtaB crtpaxoBaTenem no nporpamme DentaQuest, Bbl 6ygete nony4atb
CTOMaTOSIOMMYECKYIO MOMOLLb OT MOoCTaBWMKOB ycnyr cetun DentaQuest. Ecnn B
HacTosiLee BpeMs Bbl NocewiaeTe CTOMaToNoros, He BXxoasawumx B cetb DentaQuest, Bbl
CMOXeTe npoAoskaTb nocelaTb Ux B TeveHne 12 mecsaues. Ecnun Balum ctomaTosnoru He
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NPUCOEONHATCSA K HalWen ceTu no ucrevyeHun 12 mecsues, BaMm NpuaeTcs Nepentun K
ctomaTtonoram cetn DentaQuest. YTob6bl NnpeTeHaoBaTh HA COXpaHEHE HENPEPbLIBHOCTM
obcnyxuBaHusl, y Bac OO/MKHbI ObITb OENCTBYOLWMNE OTHOLLEHNA CO CTOMATONOroOM, He
BXo4sWMM B ceTb. CTOMaTosor, He BXO4ALWMN B CeTb, JOMMKEH NpeaoCTaBUTb 3anmcu,
nogTeepXxaatoLmne, YTo Bbl MOCETUIM KaK MMHUMYM OLMH NSIaHOBLIW NpueM B TeyeHue 12
MecsLUeB A0 AaTbl NepBOHaYanbLHOM pernctpaumm B nporpamme DentaQuest. Bce cnyyam
HenpepbIBHOCTN  OoBcnyxmBaHua  OyayT  pacCMOTPEHbl  FPynnon  KOopAvHauum
MEANLMHCKNX YCIYT.

Bbl MOXeTe nogaTtb 3anpoc Ha COXpaHeHWe HeMnpepbIBHOCTU 0BCNy>XMBaHUSA, €Cnn Bbl
npoxogute neveHve B obbeme ycnyr, obecnednBaeMbix CTPaxoBbiM MOKPbITUEM, UMK
nmeeTe [OenCTByKOLlee npenBaputenbHoe opobpeHne Ha nonyvyeHue  YCnyr,
NMOKpbIBaeMbIX cTpaxoBkon. CTpaxoBaTenun, uMMelwue creayrwme OOKYMEHTanbHO
NOATBEPXKOEHHbIE COCTOSIHUS, MNepedunucrieHHble B 3akoHoaaTenbcTBe KanundopHun,
TakKe MMEKT NpaBO Ha COXPaHEHWE HEMPEPLIBHOCTU OBCNYyXMBaHWA Ha OCHOBAHWUK
3anpoca:

Yxo[4 3a HOBOPOXAEHHbIMU OT poxaeHust Ao 36 mecsues

BepemeHHOCTb 1 NocnepooBon yxon

CepbésHble XpOHUYeckMe unm octpble 3abonesaHns

Onepauuns, 3annaHMpoBaHHas B TedeHne 180 gHen ¢ MOMeHTa npekpaLLeHns unm
BCTYMSEHNSA B CUIy CTpaxoBoro obecneyeHus

e Heunsneunmas 6onesHb

DentaQuest coobLmMT BaM 0 NONy4YeHUn BalLero 3anpoca Ha coxpaHeHmne HernpepbiBHOCTU
obcnyxunBaHus, gate MonyvyeHust 3anpoca U Cpokax MPUHATUS PeLUeHns no TenegoHy,
CMC, 3MEKTPOHHON NoYTE UMK OBbIYHBIM NMUCHEMOM.

DentaQuest paccMOTPUT M BbINOSIHUT Ball 3anpoc Ha COXpPaHEeHWEe HenpepbIBHOCTU

obcnyxmMBaHUA B cnegyolime Cpoku:

e CpouyHble 3anpockl — C y4eTOM BaLLEro COCTOAHMS, HO He Bonee 3 kaneHaapHbIX HEN
C AaTbl NOSTyYEHUS.

e 3anpochbl, Tpebylowmne HeMeaIeHHOro PacCMOTPEHUS — C Y4ETOM BaLLero COCTOSHUS,
HO He Gonee 15 kaneHaapHbIX OHEN C AaTbl NOMYyYEHUS.

e Hecpo4Hble 3anpochbl — C Y4€TOM BaLLEro CoCTosiHMsA, HO He 6onee 30 kaneHgapHbIX
AHEN ¢ aaTbl NOSTyYeHUs.

DentaQuest oTnpaBUT BamM NMUCbMO C yBeAoMieHnem 06 0fo6peHuMn Mnmn OTKIOHEHUM
BalLIero 3anpoca Ha CoXpaHeHne HenpepbIBHOCTM 06CnyXnBaHUS:
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e B cnyyae oTKNoHeHWs 3anpoca B yBegoMneHun byaeT ykazaHa npuymMHa npuHATOro
pelleHuns, a Takke nHopMaums O BaleM npase nofatb Xanoby unu anennauuio.
Bonee noapobHyto nMHpopmauuio o npouecce nogadm xanob u anennsauun cm. B
"nmaBe 6 HacToswero CnpaBoyHUKa cTpaxoBaTensi.

e B cny4yae ogobpeHuna 3anpoca 6yayT ykasaHbl NpuymMHa NPUHATOrO peLleHus,
nepuon AeNCTBUS HENPEPBIBHOCTUN 06CNYXMBaHUS, NOPSA0K OENCTBUIA Nocne
3aBepLUEeHMSA Nnepmnoaa HenpepbIBHOCTN 06CNYXNBaHWS, a Takke CBEAEHUSA O BalleMm
npase BbIbpaTb ApYyroro cromaTosiora B paMmkax ceTu.

MNepnon Bo3o6HOBNEHUA HENPEPbLIBHOCTU 0GCNY)XUBaHUSA

Ecnn Bbl nepexogute B Apyryt nporpaMmmy perynupyemMoro CTtomMaTororm4yeckoro
obcnyxuBaHusa nocrne nepeBoHavanbHON perncTpaumm unm ecnu Bbl TepsieTe, a 3aTeM
BOCCTaHaBnuBaeTe npaso Ha yyacTtue B nporpamme Medi-Cal B TeyeHue 12-mecsiyHOro
nepuoda HenpepbIBHOCTM O6CMYXMBaHUS, BO3MOXHO OOHOKpaTHOe BO306HOBNEHue
nepuoaa HenpepbIBHOCTN OBCNYXMBAHUS.

Ecnn Bbl nepewnn Ha Apyrylo nporpaMMmy perynvpyeMoro CTomMaToriormyeckoro
obcnyXMBaHUA UM ecnu Bbl NOTEPSANM, a 3aTeM BOCCTAHOBWIM NMPaBO Ha Mony4vyeHue
ycnyr BO BTOpon pa3 (nnu 6onee), nepuod HENpepbiBHOCTU OOCnyXuBaHUA He
BO30OHOBUTCSA, U y Bac He OygeT npaBa Ha HoBble 12 MecsueB HenpepbIBHOCTU
obcnyxusaHus.

Ecnn Bbl BepHeTecb B Medi-Cal FFS (ecnv npumMeHMMO) U nNo3gHee MNOBTOPHO
3aperucTpupyetecb B MporpaMmme perynmpyeMoro MeauumHCKoro obcnyxmeBaHus,
nepuon HenpepbIBHOCTN 0B6CNYyXnBaHNA He BO30OHOBUTCS.

CTyaeHTbl Konneaxen, nepeesxarwme B Apyrom oKpyr unwu
3a npepenbl KanndgpopHun

OKCTPEHHbIE YCIYrM U HEOTIOXHAas NOMOLLb AOCTYMHbI BCeM cTpaxoBaTensm Medi-Cal
No BCEMy LUTATy HE3aBUCMMO OT OKpyra npoxuBaHus. [loka Bbl MMeeTe npaBoO Ha
nonyyexHme nomown, Medi-Cal 6yget nokpbiBaTb pacxofbl HA 3KCTPEHHbIE YCNYru U
HEOTNOXHYK MeAMUMHCKY0 nomowb B apyrom wrtate. Medi-Cal Takke nokpbiBaet
HEOTNOXHYH NOMOLLb, Tpebytowyto rocnutanudauun B KaHage n Mekcuke, ecnu ycnyra
opobpeHa, a Bpay u GonbHuua cooTBeTCTBYOT npasunam Medi-Cal. Medi-Cal He
MOKPbIBAET pacxodbl HAa AKCTPEHHYHD, HEOTNOXHYIO MOMOLLbL M NioGble Apyrne ycnyru 3a
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npegenamu CLUA, 3a ncknodeHmem Kanagbl n Mekcuku.

Ecnu Bbl nepeegete B ApyrorM OKpyr Ans MOCTYNMeHUs B KONneox, Bbl BCE PaBHO
CMOXeTe nony4atb cTomaTonorndyeckue ycrnyru, aaxe ecnm DentaQuest He npegnaraet
ycnyr B OKpyre rno BallemMy HOBOMY MECTY XWUTernbCTBa, HO Bbl JOIDKHbI yBEAOMUTL 06
aToMm DentaQuest. nu Bbl MOXeTe Nony4uTb ycnyrn no obbl4HOM nporpamme Medi-Cal
Dental, Takke nssectHon kak Medi-Cal co caoenbHon onnaton 3a ycnyrn (FFS). 310
noanagaeT nop NoHATUE HenpepbiBHOCTUM obcnyxmsanus. DentaQuest obecnevvBaet
HenpepbIBHOCTb 06CNYXNBaHUS ANst CTYAEHTOB €CNu:

* TpebyeTcs HEOTNOXHasi MOMOLLb

Ana nonyyeHns [ONONHUTENbHOW WHopMauun o6 obecneyeHUn HenpepbIBHOCTH
obcnyXmBaHus, NO3BOHUTE MO TenedoHy 1-833-479-1984 (TTY 1-800-466-7566).

Ctomartonoru, npekpatmBLuMe COTPYAHUYECTBO C
DentaQuest

Ecnu Baw crtomatonor nepecrtaHeT coTpygHuyatb ¢ DentaQuest, Bbl, BO3MOXHO,
CMOXeTe NpoAosKaTb nosnydaTb YCryrn y 3Toro ctomaronora. JTo0 euwe ogHa gopma
HenpepbIBHOCTM  obcnyxmBaHus.  DentaQuest  obecneunmBaeTr  HenpepbiBHOCTb
cneayroLwmnx ycnyr:
e Ycnyru, okasaHue KOTOpbIX He ObIfI0 3aBepLleHO CTOMAaToSIoroM A0 Bbixoda U3
cetn DentaQuest

e Ycnyru, okasaHue KOTOpbIX He Oblfo 3aBepLUEeHO CTOMATONOroM, He BXOASLNM B
ceTb, HA MOMEHT Ballel perncTpauum B kayecTse cTpaxoBartens DentaQuest

DentaQuest obecnednBaeT HeNPepbIBHOCTb 06CNYXMBaHMA NO CreayrLmnX
yCNOBUSX:
e Ycnyrun obecneymnBaloTca Ballen nporpaMmmMon CToMaTosiormyeckoro
CTpaxoBaHwus.
e Ycnyrn HeobxoauMbl C MEOULMHCKON TOYKM 3PEHUS.
e YCnyru COOTBETCTBYIOT HALLUMM KITMHUYECKUM PEKOMEHOALMAM
e Y Bac He 6bINO0 4OCTYyNa K NOCTaBLUMKY YCNYr, BXOOALWEMY B CETb
DentaQuest

DentaQuest He obecne4ynBaeT HenpepbIBHOCTb 0GCNYXXMBAHUS B CrieayoLLnX

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTtaeT ¢ noHeaenbHuka no naTHuuy ¢ 8:00 go 17:00. 3BoHOK BGecnnaTHbIN.
Nnu 3BoHUTE B Criyx0y KOMMyTUpyembIx coobLueHnn KanudopHum no Homepy 711.
lMoceTuTe Hal canT No ceblfke
https://www.dentaquest.com/en/contact-us/member-email-form 28



https://www.dentaquest.com/en/contact-us/member-email-form

2 | O Bawen nporpaMmme CTOMaTONIOrM4Y€CKOro CTpaxoBaHus

cny4vasx
e Ycnyrn He obecneunBaloTcs Ballen NporpamMmmMor CToMaTonorM4eckoro
CTpaxoBaHusl.

e Ycnyrn He Heo6X0ANMbI C MEAULIMHCKOWN TOYKN 3PEHUSI.

e YCnyru He COOTBETCTBYIOT HALLMM KITMHUYECKUM pekoMeHaauusam

e Y Bac 6bIn OCTYN K NOCTaBLUMKY yCnyr, Bxoaswemy B ceTb DentaQuest
[na nonyyeHns 4ONONHUTENBHON MHAOpMauun 06 obecneyveHnn

HenpepbIBHOCTM 06CMY>XMBaHUS, NO3BOHUTE MO TenegoHy 1-833-479-1984
(TTY 1-800-466-7566).

Pacxoabl

Pacxoabl cTpaxoBartenen

DentaQuest obcnyxmBaeT nuy, UMeLWMX NpaBo Ha yvyacTue B nporpamme Medi-Cal. B
BGonbWKMHCTBE cnyvaeB cTpaxoBaTtenu DentaQuest He AOMXHbI NNaTUTb 3a YCNyry,
obecneunBaemble CTpPaxoBbiM MOKPbITUEM, @ TakKkKe CTpaxoBble B3HOCHLI (premium),
ponnatbl (co-pay) u dpaHwusbl (deductible). Ycnyru, obecneyMBaemble CTpaxoBbIM
NOKPbITUEM — 3TO CTOMATOSOrMYeckme ycryru, 3a onnarty KoTopblx oTBevaeT DentaQuest.
Ecnu Bbl nonyuyunu cyeT Ha onnaty cbopoB unu gonnaT 3a ycnyry, obecneynBaemyto
CTPaxoBbIM MOKPbLITUEM, HEe oOnfayuBanTe ero. HemeaneHHO nNO3BOHUTE B CRyxby
noadepXku crtpaxoBaTternieM no TenedoHy 1-833-479-1984 (TTY 1-800-466-7566).
Cnucok ycnyr, obecnevMBaeMblX CTpaxoBbiM MOKPbITUEM, cM. B [naBe 4. «CTpaxoBoe
obecneyeHne n ycnyrmny.

3a MCKNIYEHNEM CrnyyaeB OKa3aHWsA 3KCTPEHHOW WU HEOTSIOXKHOM MNOMOLUM, BaM
HeobXxoauMO NonyyYnTb NpeaBapuTenbHoe ogobperHne ot DentaQuest, npexae 4Yem Bbl
nocetTute cromartosnora, He Bxogsawero B ceTb DentaQuest. Ecnv Bbl He nonyyunu
npegBapuTensHoOro ogobpeHus n obpaliaetecb K CTOMaTosory, He BXoAsLemy B CeTb,
BaM, BO3MOXHO, NMpuAETCsl OnnaTtuTb CTOMATOSIOMMYECKYH) MOMOLLb, OKa3aHHY 3TUM
crneunanuctomM. Cnmcok ycnyr, obecnevymBaembiX CTPaxoBbiM NOKpbITUEM, CM. B [NaBse 4
«CtpaxoBoe obecrneyeHne M ycrnyrm» HaCTOSLLEro CrnpaBoYHMKA. Bbl Takke moxeTte
HanTu KaTanor nocTaBWMKOB Yycnyr Ha Beb-cante DentaQuest no agpecy
https://www.dentaguest.com/en/find-a-dentist

Ecnu Bbl pelumTe nony4ynMTb CTOMaToNorM4yeckne ycryrm, Kotopble He obGecrnednsatoTcs
[laHHOM MNpPOrpaMMOoli CTPaxOoBOro MOKPbITUS, MOCTABLUMK CTOMAaTONOrMYECKUX YCNyr,
BXOASALLMIA B CeTb, MOXET B3MMaTb C Bac nnaTty no cBoum obbl4HbIM cTaBkam. lMpexae
4yeM npefocTaBUTb MaUMEHTY CTOMAaTONIOrMYeckne ycryri, He BXoAsilMe B CTpaxoBoe

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTtaeT ¢ noHeaenbHuka no naTHuuy ¢ 8:00 go 17:00. 3BoHOK BGecnnaTHbIN.
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NMOKpbITUE, CTOMATONOr JOMMKEH NPeocTaBUTb Bam MNnaH NevYeHnsa C ykasaHnem Kaxaou
oXugaemom ycnyru un ee npegnonaraemom crtommoctu. Ecnm Bam  Tpebyetcs
AOonosiHUTeNnbHas MHoOpMauma O BapuyaHTax MOKPbITUS CTOMAaTOMOMMYEeCKNX YCnyr, Bbl
MOXEeTe NO3BOHUTb B CNYOy nogaepku ctpaxoBartenen no tenedoHy 1-833-479-1984
(TTY 1-800-466-7566). [Ona nonyvyeHus wuHpopmaumm o6 obbeme CTpaxoBOro
obecneyeHnss Heo6xoaMMO BHUMATENBbHO 0O3HAKOMUTBLCS C HACTOALLMM JOKYMEHTOM.

3anpoc B DentaQuest Ha Bo3MelleHne pacxoaoB

Ecnv Bbl nonyunnu cyeT 3a ycnyry, obecrneynmBaemyro CTPaxoBbiM MOKPbITUEM,
HemMeaJS1IeHHO NO3BOHUTE Mo TenedoHy 1-833-479-1984 (TTY 1-800-466-7566). Ecnu BbI
nnaTtute 3a ycnyry, kKotopasi, No Ballemy MHeHUIo, JoImKHa obecneymBaTbCa CTPaxoBbIM
nokpbiTnem DentaQuest, nogante Ham cTtpaxoBoe TpeboBaHue (claim). MNo3BoHUTE no
TenedoHy 1-833-479-1984 (TTY 1-800-466-7566), 4Tobbl 3anpocutb hopmMy CTPaxoBOro
TpeboBaHUA unNM NOMy4YMTb MOMOLLL B nogade crtpaxoBoro TpeboBaHud. 3anonHure
dopmy cTpaxoBoro TpeboBaHus M OObACHUTE B MUCbMEHHOM BMAE, MOYeMy BaMm
NPULLIOCh 3annaTnTb 3a ycnyry, obpaTnTbCa 3a NonydeHnem opmbl UM 3a NOMOLLBIO B
nogaye crpaxoBoro TpeboBaHusA. 3anonHuTe opMy CTpaxoBoro TpeboBaHus U
00BbACHUTE B MMCbMEHHOM BMAE, MOYEeMY BaM MPULLIIOCH 3annaTutb 3a yCnyry.

Ecnu Bbl onnatunm yxe nonyyYeHHbIe yCryru, Bbl MOXETe NpPeTeHA0BaTb Ha BO3MELLEHNE
(BO3BpaT) cpeAcTB B criydae cObNAeHNa BCeX CrieaytoLwwmx yCrioBu:

* [lonyyeHHas Bamu ycnyra obecrneynmBaeTcd CTPaxOBbiM MOKPbITUEM, U 3a ee
onnaty otBevaeT DentaQuest. DentaQuest He Bo3MelwaeT CTOMMOCTb YCNyr,
KOTOpble He obecnevnBalOTCs CTPaxoBbiM MOKPbITUEM.

*  Bbl nonyyunu ycnyry, obecrneymBaemMyto CTpaxoBbiM MOKPbITUEM, MOCAE TOro, Kak
nony4mnu npaso Ha Medi-Cal.

* Bbl npocute BepHyTb BaM AEHbIM B T€YEeHWEe OAHOro roga ¢ gaTbl MonyYeHus
ycnyru, obecneynBaemMon CTpaxoBbiM NOKPbITUEM.

* Bbl npepoctaBndete  OOKYMEHT, nNoATBepXJawwunm  onnaTty  ycnyrm,
obecneynBaemMon  CTpaxoBbiM  MOKPbITUEM, HaNpUmep, KBUTAHUUIO U3
cToMaTonorn4yeckoro kabmHeTa ¢ nocrtatenHon pasbmuekon 3aTpar.

* Bbl nonyuunu ycnyry, obecneynBaemyro CTpaxoBblM MOKPbITUEM, Yy CTOMAToMora
Medi-Cal, Bxopgswero B ceTb DentaQuest. CobniwogeHne 3TOro Yycnosus
0ba3aTenbHO 3a UCKIYEHWEM CryvaeB MNOfyYeHUs SKCTPEHHOW MOMOLLM UMK
WHBIX YyCnyr, KoTopble, cornacHo ycnosuam Medi-Cal, Moryt okasbliBaTbCs
nocTaBLLMKaM, HE BXOOALNM B ceTb, 6€3 NnpeaBapuTenbHOro ogobpeHuns.

» Ecnu gna ycnyrmn, obecneymBaemMon CTpaxoBbiM MOKPbITUEM, 0BbLIMHO TpebyeTcs
npeaBaputenbHoe ofobpeHne, Bbl  NpedocTaBnseTe noATBEPXAEHWE  OT

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984
(TTY/TDD 1-800-466-7566).

DentaQuest paboTtaeT ¢ noHeaenbHuka no naTHuuy ¢ 8:00 go 17:00. 3BoHOK BGecnnaTHbIN.
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cTomaTonora, noaTBepXKaarLLee MeanLMHCKYH0 He0OX0ANMMOCTb AaHHOW YCIyru.

Ecnn ogHO w3 BbllenepeynucrieHHbiX ycrioBu He cobniogeHo, DentaQuest He
BO3MECTUT CTOMMOCTb OnfayeHHbIX yenyr. DentaQuest coobLwmT Bam 0 CBOEM peLLEHNM
KacaTenbHO BO3MelleHuss pacxogos B "YBegomneHun o gencteun” (Notice of Action).
Ecnu Bce BblwenepevmcneHHble YCnoBmus cobnogeHbl, CTOMaTonor, y4acTBYOWNA B
nporpamme Medi-Cal, gormkeH MNOMHOCTbIO BEPHYTb BaM YMSIAYEHHYD BaMu CyMMY.
Ecnu ctomatonor Medi-Cal oTkaxeTca BepHyTb BaM AeHbrn, DentaQuest BepHeT Bam
BCIO ynnayeHHyo Bamu cymmy. DentaQuest ocywecTBuT BO3BpaT onnaTbl B TeYeHune 45
pabounx OHen C MOMeHTa MOfyYeHUs Balwero CTpaxoBoro TpeboBaHus.

Ansa cTpaxoBaTeneu ¢ goneBbiM y4YacTUeM B pacxogax

Bo3aMOXHO, BaM nNpuOETCA EXEMEeCsaA4YHO onnadmBaTtb YacCTb pacxXxogoB  Ha
cTomaTonornyeckoe ob6cCnyXuBaHME, nNPexae YeM OHM  HadHyT onnadnBaTbCsA
CTpaxoBKOW. JTO Ha3blBaeTCs BalleM OOMEBbIM y4acTueM B pacxogax. Pasmep Bawlero
A0NIeBOro y4yacTusi 3aBUCUT OT Bawero goxoga. [lo Bonpocam [0ONeBOro yyactmsa B
pacxogax obpallanTecb B MECTHbIM OTAEN couuarnbHOro obecnevyeHns no Ballemy
OKpyry. Hangwnte CBOM MECTHbIN odmc no CCblIfiKe
https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx.

Kak cromaTtonor nony4aert onnarty
DentaQuest nnaTtnut cromaTtosioramMm crieayrowummmmn cnocobamu:

» OnnaTta U3 pacyeTa 3a kaxaoro ctpaxoBaTens
o DentaQuest BbiNna4ynBaeT HEKOTOPbLIM CTOMaTorioraMm (OUKCUPOBaHHYH CyMMY
eXXeMeCsI4HO 3a Kaxxaoro ctpaxoBatens DentaQuest. 3ToT cnocob HasblBaeTcs
onnaTon 13 pacyeTa 3a kaxgoro cTpaxoatens. Cymma nnatexa
onpeaensieTcs No 4OroBOpeHHoCTU Mexay DentaQuest u ctomaTonoramu.

» CpenbHas onnaTta
o HekoTopble ~ cTOMAaTONOrMKM  OKa3blBalOT  CTOMATOSIOMMYECKYKD  MOMOLLb
cTpaxoBatenam DentaQuest, a 3atem otnpasnaiT DentaQuest cyeT 3a
OKa3aHHble ycnyru. OToT cnocob HasbiBaeTcst caenbHon onnaton. CTOMMOCTb
Kagon ycnyrm onpegensietcs no OoroBopeHHoctn mexay DentaQuest u
cTromMarosioramu.

» [lepcnektuBHas cuctema onnatbl (PPS)

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).
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o DentaQuest BbinnaynBaeT HEKOTOPbIM CTOMAaToNoraMm OUKCUPOBaHHY0 CyMMY 3a
BCE YCIyru, okasaHHble B TeYeHne OAHOM faTbl nocelieHnsl. ATo HasbliBaeTcs
ctaBkon [lpocnektmBHom cuctembl onnathl (PPS). 3TOoT Tun crtaBok 0ObIMHO
npumeHsieTca B KnnHukax degepanbHO KBanNMUUUMPOBAHHBIX MeLULMHCKMX
ueHTtpos (FQHC).

» [loowpuTenbHble BbINMaThI

s DentaQuest BbinnadyvBaeT cToMaTtonoraM BoO3HarpaxgeHue, ecnv OHU
AOCTUraloT onpefeneHHbIX nokasatenen kadectsa. OueHka, B Yucne npoyero,
OCYLLIECTBMSAETCS MO cneayowmM rnokasaTensm:

» CalAIM

* [lpegnoxeHne 56

» OueHka pucka kapueca (CRA)

» ExxerogHbIn BU3NT K cTomartonory (ADV)

* [Nopor xano6

Bonee nogpobHyd wHpopmMaumio o ToM, kak DentaQuest onnadmBaeT ycnyru
CTOMAaTOomoroB, MOXHO Mony4nTb No TenedoHy 1-833-479-1984 (TTY 1-800-466-7566).

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).
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3. Kak nony4uTb
CTOMATOJIOTMYECKYIO
MOMOLLb

Mony4yeHne cToMaTONOrMYECKUX ycnyr

BHUMATEJIbHO O3HAKOMbTECb CO CNEQYIOLLEW UHOOPMALIUEN,
YTOBbIl 3HATb, KAK U TOE Bbl MOXETE NOJTY4YUTb CTOMATOJIOTMYECKYIO
NOMOLLb.

Bbl MOXeTe HayaTb nosnydaTtb CTOMaTONOrM4yeckne ycnyrm ¢ gatbl BCTYMSIEHUS B CUNY
Bawen peructpaumm B DentaQuest. Bbl [omkHbel Bcerga uMeTb npu  cebe
NOEHTUMUKALUMOHHYIO  KapTy  nporpaMMmbl  CTOMaTOfIOMMYECKOro  CTpaxoBaHWA,
naeHTndmrkaumoHHyto kapty Medi-Cal (BIC) n ntobble apyrne kapTbl CTOMATOMNOIMM4YE€CKOro
cTpaxoBaHus. Hukorga He nNO3BONANTE MOCTOPOHHUM fMUaM MOSb30BaTbCA Ballew
noeHTumkaumoHHon kaptonm DentaQuest unu kaptom BIC. CtomaTonoroB Ttakke
Ha3bIBalOT NOCTaBLLMKaMMU CTOMATONOMMYECKNX YCIyT.

HoBble cTpaxoBaTenu [OMmkHbl BblibpaTb cTomaTonora nepsuyHon nomowwm (PCD) B
Hawewn ceTn. CeTb DentaQuest — 370 rpynna cTomMaTonoros, KOTopble paboTatoT C HaMu.
Bam HeobGxogumo BbiGpaTb cTtomaTtonora nepsuyHon nomowm (PCD) B TeueHne 30 gHen
C MOMeHTa pernctpauumn B DentaQuest. Ecnu Bbl He Bbibpanu ctomaTosiora nepBuYHOM
nomMoLum, Mbl Bbibepem ero 3a Bac.

Bbl moxeTe Bbl6paTb OOHOIo N TOrro e U pa3HbiX CTOMATONIOIoB I'IepBVI‘-IHOI‘/II nomMoLuun

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984
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0514 BCEX YileHOB CEMbMU, ABJIAIOLWLNXCA CTpaxoBaTenaAMmn DentaQuest.

Bbl MOXeTe npofomkatbe X0AUTb K HbIHELLHEMY CTOMATOSIOry, €CNK OH BKNtoYeH B KaTtanor
nocTaBLLMKOB cToMaTtonorideckux ycnyr (Dental Provider Directory) nnu Belbpatb HOBOrO
ctomartonora u3 Katanora. B HeM cogepXuTcs CMCOK BCEX CTOMATONOroB NEpPBUYHOM
MOMOLLM, KOTOPbIE BXOAAT B Hawy ceTb. B KaTtanore nocraBLuMKOB CTOMaTONOMMYECKNX
ycnyr Bbl HangeTe AONOMHUTENbHYI MHAOPMauMo, KoTopas NOMOXeT Bam caenatb
Bolbop. Ecnu Bam Tpebyetca Kartanmor nocTaBLMKOB CTOMAaTOMOMMYECKUX YCNyr,
Nno3BoHUTE No TenegoHy 1-833-479-1984 (TTY 1-800-466-7566). Bbl Takke moxeTte
HanTn KaTanor nocTaBWMKOB Yycnyr Ha Hawem Beb-cante no  agpecy
https://www.dentaguest.com/en/find-a-dentist

Ecnu Bbl He MoXeTe Mony4nTb HeobXoAuMMyH Bam TMOMOLLb Yy TMOCTaBLUMKa
CTOMAaTONOIMMYECKUX YCMYr, BXOASLLEro B Hally CeTb, Ball CTOMATosior nepBUYHON
nomMowM [oSmkeH obpaTuTbess B DentaQuest 3a paspelleHMeM HanpaBWTb Bac K
MOCTaBLUMKY YCITyT, He BXOASILLEMY B HaLLy CETb.

B nocnepyowmnx pasgenax aTon rnaebl cogepxutca bonee nogpobHas nHdopmauus o
cTomMaTtosiorax nepBUYHON NOMOLLK, Hawem KaTanore NocTaBLUMKOB CTOMATOSTOMMYECKMUX
yCrnyr u Hawen ceTn NOCTaBLMKOB CTOMATOSIOMMYECKMNX YCNYT.

Korga Bbl 3BOHWUTE, 4TOObLI 3anucaTtbCa Ha MPUMEM K CTOMAaTOsory nepBUYHON MOMOLLM,
coobwuTe, yTo Bbl ABnsAeTechb cTpaxoBaTenem DentaQuest. YKaxute
NOEHTUMPUKALMOHHBIN HOMEP BalLEW NpOrpamMmMbl CTOMATONOrMYECKOro CTpaxoBaHUS.
UTtobbl  nmonyyYnTb  MakcMmaribHyO  Monb3y  OT  BuM3UWTa K CTOMAaTonory:

» Bosbmute ¢ cobon naeHtTndmkaumnoHnyto kapty Medi-Cal (BIC)

* Bosbmute ¢ cobon MAEHTUPUKALNOHHYIO KapTy CTOMATONOMMYECKOro CTpaxoBaHmS.

» Bosbmute ¢ cobon gencreyroliee ygoCTOBEPEHNE NMNYHOCTU UM BOAUTENLCKME NpaBa
wrata KanngopHus.

» ByabTe rotoBbl yKa3aTb CBOM HOMEpP COUManbHOrO CTpaxoBaHUs

» Bosbmute ¢ cobon Cnncok nekapcTs.

» BbyabTe rotoBbl 06CYaUTL CO CTOMATONIOrOM NEPBMUYHOM MOMOLLM Ntobble
npobnemsl ¢ 3ybamun, KOTopble Bbl 3aMeTunn y cebsi n cesoux aeTen.

O6sa3aTernbHO NO3BOHUTE B OOMC CTOMATOsIOra, ecnv Bbl onasbiBaeTe unm He
MOXEeTe NPUNTK Ha Npuem.

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984
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Kak nonactb Ha npuem

Ecnn y Bac HeT BO3MOXHOCTU AoGpaTbCcs A0 MecTa okasaHusi ycnyr, obecneynBaemblix
CTPaxoBbIM MOKPbITUEM, M 0OOpPaTHO, Mbl MOXEM MOMOYb OpraHu3oBaTb ANs Bac
TpaHcnopT. JTa ycnyra HasblBaeTCsi HE3KCTPEHHON MEAULIMHCKON TPaHCMOPTUPOBKON U
He nNpefHa3HavyeHa A 3KCTPEHHbIX CryvyaeB. ATOT BUA TPAHCMNOPTUMPOBKM JOCTYNEH Ans
yCryr v MPMEMOB, He CBSI3aHHbIX C 9KCTPEHHOWN NMOMOLLBIO, U MOXET ObiTb AOCTYNEH Bam
6ecnnaTHo. O3HakoMbTeCb  C  pasferniom «HeakcTpeHHas MeauLMHCKas
TpaHcnopTupoBka» B [Naee 4 «CTpaxoBoe obGecneyeHne n ycnyrmy.

MnaHoBoe cTomaTonornyeckoe o6cnyxmusaHue

340poBbE NOMNOCTM pTa SABNSETCA BaXXHOW YacTbio O6LLEro 340poBba M Griarononyyuns.
DentaQuest pekoMeHAyeT HauyMHaTb BOAUTbL AE€TEN HA NPMEM K CTOMATONOry ¢ MOMEHTA
npopesbiBaHWsi NepBoro 3yba mnmM ¢ JOCTUXKEHWUs BO3pacTa ofgHoro roga. lMnaHoBoe
cTomartorsornyeckoe obcnyxmnBaHve SIBNAETCHA YacTblo PerynsapHoro yxoga 3a 3ybamu.
DentaQuest nokpblBaeT pacxofbl Ha NaHOBOE MEeAMLIMHCKOE ODCNyXXMBaHUE y BaLLEro
cToMartosfiora nepBMYHOM Momown. HekoTopble ycnyrm MoryT OblTb HanpaBneHbl K
cToMaTofnioraMm y3koro npodunsa, a HekoTopble ycnyru MoryT notpeboBatb
npenBapuTenbHOro ogobpeHns (cornacoBaHms).

MepBUYHbLIN NpUeM ANA OLEHKU COCTOSIHUSA 340POBbA 3y60B

Kak HoBoMy cTpaxoBaTtento DentaQuest Bam BaXHO 3anmcaTbCsa Ha NEPBUYHLINA NPUEM K
CTOMaTOMOory NepBMYHON NomMoLmM B TedeHue nepsbix 90 gHEN C MOMEHTa perncTpaumn.
Baw ctomartonior nepBMYyHOM MOMOLUM OCMOTPUT COCTOSHWE BalLEW MNOSIOCTU pTa U
onpegenut Bawwu noTpebHOCTM B cTOMaTonornMyecknx ycnyrax. Baw crtomartonor
nepBUYHON NOMOLLIM OLLEHMT BaLLM NOTPEBOHOCTM B yXO4E 3a NONOCTLIO pTa U pa3paboTaeT
nnaH nevyeHns, KOTopbIn NO3BOSNUT NOAAEPKUBATL BaLLM 3yObl, AECHbI M POTOBYH NONOCTb
B XOPOLLUEM COCTOSAHUU. NHbopmauus 1 pekomeHgaumm no rmrmeHe nosiocTy pra Takke
AocTynHbl 6ecnnaTHo Ha BebG-cante DentaQuest https://www.dentaquest.com/en/news-
and-resources/oral-health-tips

MHdopmauma o Bawem ctToMmaTornore nepBMYHOM NOMOLLM yKa3aHa B HanpasfieHHOM BaMm

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984
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3 | Kak nony4ynTb cTOMaTONOrM4eCcKyto nomMolLlb

NPUBETCTBEHHOM NWCbME W AOCTyNHA Ha nopTtane Ana crpaxosatenen. Ecnv Bam
TpebyeTca NOMOLLb B 3anncu Ha NepBUYHbLIN NPUEM C CTOMATOSOry NepBUYHON MOMOLLUN,
No3BOHUTE B CNyx0y nogaepxkku cTpaxoBatenen no TenedgoHy 1-833-479-1984
(TTY 1-800-466-7566).

Bosbmnute ¢ cobon Ha npuem kapty Medi-Cal BIC u unaeHTUMUKAUMOHHYO KapTy
DentaQuest. Ha nepBbI NpYeM K CTOMaToONory pekomeHayeTcsi B3siTb C COOON CnMCOK
nekapcTB 1 BOMNPOCOB.

Ha npueme ctomaTonor nepBUYHOW MOMOLLUM MOXET 3agaTb Bam BOMPOCHI O Ballen
nctopum 6ones3Hn Unm NoNpocuTbL Bac 3anofiHUTbL aHKeTy. byabTe rotoBbl 06CYaANTbL CO
CTOMaTOSIOrOM MEepPBUYHOW MOMOLLM BawyM MOTPEOGHOCTU M Npobrembl, CBs3aHHble C
noaaepXaHMem 340POBbSI.

Ecnn Bbl onasabiBaeTe WNM He MOXETe MPUATM Ha 3annaHUMpPOBaHHLIA MPUEM,
ob6s13aTenbHO NO3BOHMTE B 0bUC CTOMaTosiora u npeaynpeaunTe ero o6 aTom.

Ycnyrn, o6ecneunBaemMblie CTPaxoBbIM MOKPbITUEM

CtomaTonoruyeckme ycnyrn obecneymBaroTCs CTPaxoBbiM NOKPbITUEM TOMBKO NpU
ycrnosumu cooTBeTcTBUSA TpeboBaHnam Medi-Cal. [leTckne ctomaTonormyeckme
YCNyru, KOTOpble MOTyT NOKPbIBATbCSA CTPaXOBaHUEM:

= OCMOTp ¥ pPeHTreH

» Ypcrtka

» OTOpMpOBaHUE

= [epMeTuKn

= [TnomoOsbl

= KopoOHKM

* YpaneHue 3y6oB

» JleyeHne KOpHEBbLIX KaHaNoB

» BpekeTbl

CtomaTonornyeckme ycnyrm ans B3pochblX, KOTOpPbIe MOryT MOKPbIBATbLCA CTPaxOBaHUEM:
= OCMOTp ¥ peHTreH
* Yyctka
» [nybokas uncTka (yaaneHune 3yObHOro KamHsi U OKOFIOKOPHEBAs YMCTKA)
= dTOpMpoBaHme
* [MnomoGbI

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTtaeT ¢ noHedenbHuMka no naTHuuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnu 3BoHUTE B Cryx0y KOMMyTUpyembIx coobLueHn KanudopHum no Homepy 711.
[MoceTuTe Hal canT No Ccblrfke
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= KopoOHKM

» JlevyeHne KOpHEBbLIX KaHanoB

* YpaneHue 3y6oB

» [lonHble 1 YacTuyHble 3y6Hble NpoTesbl

» [Ipyrne Heo6xoaMMble NO MEANLIMHCKMM NMOKa3aHUSAM CTOMATONOrMYecKkme ycryru

[MONHLIN CIMCOK CTOMATONOrMYECKNX YCIyr Ans AeTen u B3pOoChbIX MOXHO HanTh B [naBe 4
HaCTOSILLEro CrpaBOYHMKA.

HeoTnoXxHasa ctomatonornyeckasa nomMoulb

DentaQuest NokpbIBaeT HEOTIOXHYK CTOMAaTONOIMMYEeCcKyo MOMOLLb MpU ckonax 3ybos,
BbiNaBLmnx nnombax, KOPoHKaxX M MOCTax, a Takke npu Howwen 3ybHon 6onun. Ecnun Bam
HeobXxo4MMO HeMeaneHHo obpaTMTbCA K CTOMATONOry, HO Bawa cuTyauusa He TpebyeT
SKCTPEHHOM MOMOLLM, 3aM1Cb Ha NpUeM AN NOSTyYeHUs HEOTNOXHOW NOMOLLM BO3MOXHA
B TeYeHue 72 4acos.

B pabouee Bpemsi no3BOHUTE CBOeMy cToMatornory. Bo BHepaboyee Bpems nonpobynte
CHayana no3BOHUTbL CBOeMy cTomaTtonory. Ecnn Bbl He MoOXeTe CBS3aTbCHA CO CBOUM
cTomaTonorom, nossoHnte B DentaQuest B nto6oe Bpemsa no tenedoHy 1-833-479-1984
(TTY 1-800-466-7566) ansa nosly4eHUst MOMOLLM.

SKCTpeHHaﬂ cTomMmaTosfiornyeckass nomMmoub

DentaQuest noKpbiBaeT pacxofbl Ha OSKCTPEHHYK) CTOMaTOSIOMYECKYD MOMOLLb.
OKCTpeHHas cToMmaTosiormyeckasi TOMOLLb MOXET ObITb CBSI3aHa C 60NbI0, KPOBOTEYEHNEM
NI OTEKOM, KOTOpPbIE, ECNN NX HEMEASIEHHO HE YCTPaHUTbL, MOTYT NPUYMHUTL Bpes 3ybam
UM BCEMY OpraHuaMy. OKCTpeHHast cTomaTtosfiormdeckas nomMoLlb  AOCTyrnHa
KpyrnocyTo4yHo. [ns nony4yeHus SKCTPEHHOM MomMowmn Bam He TpebyeTcs ogobpeHue
DentaQuest.

B paboyee Bpems No3BOHUTE CBOEMY cToMaTosory. Bo BHepaboyee Bpems nonpobyinte
CHayana no3BOHUTb CBOeMy cTomaTtonory. Ecnv Bbl He MoxeTe CBs3aTbCsi CO CBOUM
cTomaTonorom, no3soHute B DentaQuest B nto6oe Bpems no tenedoHy 1-833-479-1984
(TTY 1-800-466-7566) Ana nony4eHUsi NOMOLLN.

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTtaeT ¢ noHedenbHuMka no naTHuuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnu 3BoHUTE B Cryx0y KOMMyTUpyembIx coobLueHn KanudopHum no Homepy 711.
[MoceTuTe Hal canT No Ccblrfke
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Bbl Takke MOXeTe N03BOHUTL NO HOMepY 911 unu oTnpaBuTbLCS B Grivkanwyo 60nbHULLY.
Ecnu Bbl HaxognTech BOanu oT AoMa, Bbl MOXeTe 00paTUTbCA K CTOMAaTomnory no Mecry
BPEMEHHOro npebbiBaHUs, 4TOObI MOMY4YMTb IKCTPEHHYIO nomolib. CTtomartonorun, He
3aknioumBwne pgoroeop ¢ DentaQuest, mMoryT B3MMaTb C Bac nnaty 3a oOkKasaHue
9KCTpeHHOM nomown. Ecnu Bbl 3annatute 3a 9KCTPEHHYH MOMOLLb, Mbl BEPHEM BaMm
AEeHbrN.

B cnyyae BO3HWKHOBEHMS 9KCTPEHHOW MEeOULIMHCKOW CUTyaumm NO3BOHMUTE Mo Homepy 911
nnn obpatuTech B Gnmxkariee oTaeneHne aKCTPEHHOM NOMOLLM.

Ecnm Bam Tpebyetca nomowb, NO3BOHMTE NO TenedoHy 1-833-479-1984
(TTY 1-800-466-7566). Mbl roTOBbI BaM NMOMOYb C NOHeAernbHMKa no naTHuuy ¢ 8:00 go
17:00. 3BOHOK BecnnaTHbIMN.

pe nony4ynTb CTOMaATOJIOrM4eCKYyHrO NOMOLUb

CtomaTonorm

Bbl BbiOepeTe cTOomMaTonora nepBMYHOM nomowm K3 KaTanmora nocTaBLUMKOB
cTomaTonornyeckux ycnyr DentaQuest. Baw cTtomaTonor nepBUYHON NMOMOLLM AOSKEH
yyacTBoBaTb B Hallel nporpamme. JTO 3HAYMT, YTO CTOMATONOr BXOAWUT B Hally CEeTb.
YT0o6bl Nomny4nTb Konuio Hawero Kartamnora nocTaBLUMKOB CTOMAaTONOMMYECKUX YCIyrT,
Mo3BoHUTE Mo TenedoHy 1-833-479-1984 (TTY 1-800-466-7566).

OcHoBHOe oOcnyXuBaHue Bbl MONy4UTE OT CBOEr0 CTOMAaToriora nepBMYHOM MOMOLLN.
Baw cTtomartonor nepBuM4yHOM nomowm OyaeT okasbiBaTb BaM OCHOBHYK 4acTb
noBcegHEBHOM cTomMartosiormdyeckon nomowmn. [lpn HeobxogumocTm cTtomaTtosor
NnepBUYHON MOMOLLM HanpaBuT Bac K CNeunanmncTy y3Koro npodunsi.

Bam Takke cnegyet NO3BOHUTb, €CIin Bbl XOTUTE y6eD,MTbC$I, 4yTO Bbl6p8HHbII?1 BaMun
cromMaTtorsor HepBMHHOIZ nomMoLin npnHnMaeT HOBbIX MauneHTOB.

Ecnu go toro, kak ctaTb ctpaxoBaTenem DentaQuest, Bbl nocewann ctomartonora no
noBoAy onpedeneHHbix 3aboneBaHnn, Bbl, BO3MOXHO, CMOXeTe NpoAomKaTb nocellartb
3TOro cromartosiora. 91O Ha3bIBaeTCHA HEMPEpPbIBHOCTbIO obcnyxuBaHus. MNogpobHee o
HenpepbIBHOCTN 06CNYyXMBaHMS MOXHO MNPoOYMTaTb Ha CTpaHuue 24 HacTosAwero

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTtaeT ¢ noHedenbHuMka no naTHuuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnu 3BoHUTE B Cryx0y KOMMyTUpyembIx coobLueHn KanudopHum no Homepy 711.
[MoceTuTe Hal canT No Ccblrfke
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pykoBoAcTBa. [lOMOMHUTENbHYIO WHAPOPMALMIO MOXHO MOMy4nMTb MO  TenedoHy
1-833-479-1984 (TTY 1-800-466-7566).

KaTanor noctaBlWMKOB CTOMaTONIOrMYe€CKNX ycnyr

B Karanore nocrtaBwukoB cTomaTtosniornyeckux ycnyr DentaQuest nepedncneHbl
NOCTaBLLMKKN, KOTOpble BXoAAaT B ceTb DentaQuest. CeTb npeacrasnseTr cobon rpynny
NOCTaBLUMKOB, KOTOpble paboTatoT ¢ DentaQuest.

B Kartanore nocTtaBWMKOB cToMartonormdeckmx ycnyr DentaQuest nepeuyncneHbl
CTOMAaTOSOM LUMPOKOrO WM Y3KOro Npoduns WM KIAMHUKK, B TOM u4ucne denepanbHo
KBanuduumpoBaHHble MeguumHckue LeHTpbl (FQHC).

B Kartanore nocTaBWMWKOB CTOMaTONOrMYEeCKMX YCRyr Yykas3aHbl WMeHa, agpeca
NOCTaBLUMKOB, HOMepa TeNedoHOB, Yacbkl paboTbl U A3bikK 06LEeHUs. B Hem coobuyaeTcs,
NPUHMMAET N NOCTaBLUMK YCIyr HOBbIX NALMEHTOB, a Takke KyfbTypHble U A3bIKOBblE
BO3MOXHOCTW MocTaBLmka ycnyr (T. e. s3blku, NpeanaraeMble NOCTaBLUMKOM YCIyr Unm
nepeBoaYMKaMK, BKMOYaAs aMepUKaHCKUIA A3bIK XecToB). B Hem Takke ykaszaH ypoBeHb
Pn3n4eckom AOCTYNHOCTM 34aHNSA, HaNpMMep, Hanu4Me NapkoBkW, NaHAYCOB, NECTHUL, C
NOPYYHAMM 1 TyaneToB ANs NuL, ¢ orpaHNYeHHON MOBUINBHOCTLIO.

OHnanH-kaTanor nocTaBLMKOB CTOMATOSIOMYECKUX YCNyr MOXHO HauTu Mo agpecy
https://www.dentaguest.com/en/find-a-dentist.

[na nonyyenns Katanora nocTaBLMKOB YCNyr Ha GymaXHOM HOCUTEnNe MO3BOHWUTE MO
TenedoHy 1-833-479-1984 (TTY 1-800-466-7566).

UTtobbl coobwmTb 06 owmnbke B KaTanore nocCTaBLUMKOB, OTNPaBbTE HAM 3f1EKTPOHHOE
nnucemo no agpecy ReportDirectorylssue@greatdentalplans.com nnu no3BoHUTe No
TenedoHy 1-833-479-1984 (TTY 1-800-466-7566).

CeTb NOCTaABLIMKOB CTOMAaTONMOMrMYeCKUX ycnyr

CeTb NOCTaBLMKOB CTOMAaTOMOIMMYE€CKNX ycnyr — O3TO frpynmna CcToMaTosioroB w

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTtaeT ¢ noHedenbHuMka no naTHuuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnu 3BoHUTE B Cryx0y KOMMyTUpyembIx coobLueHn KanudopHum no Homepy 711.
[MoceTuTe Hal canT No Ccblrfke
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cneumanucToB, KoTopble coTpyaHu4atoT ¢ DentaQuest n npegoctaBnsAT cTpaxoBaTensm
Medi-Cal ycnyrn, obecneyMBaemble CTpPaxoBbiM MOKpbITMEM MO nporpamme Medi-Cal
Dental.

MocTaBLWUKKN, BXOASILLME B CETb

[ns perynsipHoro cromaTonornyeckoro obcnyxuBaHus Bbl OyaeTe NONb30oBaTbLCS
ycriyramy ctomartonoroB cetu DentaQuest. Bbl nonydnte npodpmnaktuyeckyo u
NMaHOBYK MOMOLLL OT CBOEro ctomartoriora nepBWYHOM mnomMoln. Bbl Takke Oynete
Monb30BaTbCH YCryramu cneunanmncToB y3Koro npodouns v ApyrMx nocTaBLUUKOB YCHyr,
BXOASLLMX B HaLLy CeTb.

Ang Toro, 4To6bl NoNy4nTL Katanor nocTaBLLMKOB CTOMATOMNOrMYECKMX YCyr, BXOOALMX
B Hally ceTb, MO3BOHUTE No TenedoHy 1-833-479-1984 (TTY 1-800-466-7566). Katanor
NMOCTaBLUMKOB  CTOMAaTOSIONMMYECKUX YCryr Takke MOXHO Hamtu no agpecy
https://www.dentaquest.com/en/find-a-dentist.

[nsa nonyyeHns aKCTPeHHOM UMM HEOTNIOXHOW CTOMATONOrM4YeCcKon NOMOLLM NO3BOHUTE
CBOEMY CTOMAaTOSIory NnepBmnYHOM nomowu. Ecnv Bam TpebyeTcs noMoLLlb A4S 3anmMcu Ha
npuemMm Mnu Bbl HaXogMTECb 3a NpeaenamMm CBOEro PermoHa, No3BOHUTE MO TeNnedgoHy
1-833-479-1984 (TTY 1-800-466-7566).

B cnyyae BO3HMKHOBEHUSA IKCTPEHHOW MEOULMHCKOW CUTyauun MO3BOHUTE MO HOMeEpY
911 unn obpatuTtech B brivkaniee oTaeneHne 3KCTPEHHOM MOMOLLN.

MocTaBLWKKN, He BxoasLme B ceTb

[MocTaBLWMKN, HE BXOAsLWME B CETb, — 3TO T, Y KOro HET COrnalleHnst 0 COTpyaHUYeCTBe
¢ DentaQuest. Npu obpalleHnn K noctaBLuKam, He BXOOALWMUM B CETb, BaM, BO3MOXHO,
npuaeTcsa NnaTuUTb 3a UX YCNyrM 3a UCKMIOYEHNEM CIlyYaeB OKa3aHUs HEOTMOXHOW Unn
3KCTpeHHoM nomowu. Ecnm  Bam  TpebyoTca  NOKpbIBAEMbIE  CTPaXOBKOM
CTOMaTOOrnM4yecKne ycrnyru, KoTopble He OKa3sblBaloT CNeunanncTbl, BXoasLwue B CETb, Bbl
MOXeTe NoNyyYnTb nx 6ecnnaTHo y CNeumnanncToB, He BXOASLWMNX B CETb, €CIIN 3TU YCNyru
HeobXoauMbl C MEOULMHCKON TOYKM 3PEHUS.

Mo BompocaM B OTHOLUEHWM YCIyr CNeLManucToB, He BXOASLMX B CETb, 3BOHUTE MO
TenedgoHy 1-833-479-1984 (TTY 1-800-466-7566).

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTtaeT ¢ noHedenbHuMka no naTHuuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnu 3BoHUTE B Cryx0y KOMMyTUpyembIx coobLueHn KanudopHum no Homepy 711.
[MoceTuTe Hal canT No Ccblrfke
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Ecnu Bbl HaxoguTechb 3a npegenaMy Halwen 30Hbl obcnyxmBaHus U Bam TpebyeTtcs
MOMOLLb, KOTOpasi He SBMSETCA OKCTPEHHOW, HeMeNIeHHO MO3BOHUTE CBOEMY
ctomaronory nepBuyHOW nomown. Wnn nossoHute no TenedoHy 1-833-479-1984
(TTY 1-800-466-7566).

Ecnn y Bac ectb BOMpOCbl O MeOMLMHCKOM MOMOLM 3a npegenamMuv cCeTu UNn 30HbI
obcnyxmBaHus, N03BOHUTE MO TenedoHy 1-833-479-1984 (TTY 1-800-466-7566).

CtomaTonor nepBnyHou nomowm (PCD)

Baw crtomartonor nepsuyHon nomowm (PCD) — 3TO NULEH3MPOBAHHBLIA MOCTaBLUMK
CTOMAaTOMOrM4YecKNnX YyCcnyr, K KOTOpPOMY Bbl oObpaujaetecb 3a 0Oonbllen 4YacTbio
cTomaTororn4yeckon noMmoLun. Baww ctomatonor nepsMYHON NMOMOLLU TaKXKe NOMOXET BaM
nonyyYnTb Apyrme Buabl Heobxoaumon Bam nomolwn. HoBble cTpaxoBaTenun AOSIKHbI
BblGpaTb cTOMaTonora nepsnyHomn nomowm B TedeHne 30 gHE C MOMEHTa permcTpaumm
B DentaQuest. Bbl moxeTe BblOpaTb cTomaTonora ob6Lier NpakTUKU B KavecTBe
cTomaTorora nepBMYHOM MOMOLLMN.

Bbl Takke MoxeTe BbIOpaTh B kKa4yecTBe CToMaTosiora nepBMYHOM NomoLmn deagepasnbHo
KBannuumpoBaHHbin MegmunHckui LeHTp (FQHC), o6LEeCTBEHHYIO KITMHUKY, KIUHUKY
ANA npeactaBuTeNien KOPEHHOro HaceneHus wunu gpyroe ydpexaeHve nepBUYHON
MeAMNKO-CaHUTapHOM MOMOLLM, npeanaratouiee CToMaTosiorMyeckme ycnyru, ecriv OHu
BXOOAT B ceTb DentaQuest m ecnu Bbl MUMeeTe MNpaBO Ha WX yCcrnyrn. JTO LEHTPsbI,
pacrnonoXeHHble B panoHax, rae He Tak MHOro NoCTaBLLMKOB CTOMATONOrMYECKNX YCIyr.

Bbl MoXeTe BbIOpaTb OOHOrO UMM pasHbIX CTOMAaTONOrOB MEepPBUMYHOM MOMOLUM AnS
Ka)k[oro YrieHa Ballen cembu, ABMstoLLerocs ctpaxopartenem DentaQuest.

Ecnun Bbl He BbiIbepeTe OCHOBHOroO cTomaToriora nepBuyHon nomoum B tTevyeHme 30 gHen,
ero 3a Bac BblbepeT cneunanuct DentaQuest.

Baw ctomaTonor nepeMYHOMN NOMOLLMN:

=  O3HakoMUTCS C BalIMMK NOTPEOHOCTAMM B CTOMATONOrMYECKOM 06Cy>XMBaHMUM
» bByget xpaHuTb Baln cTOMaToNornyeckme 3anmcu

* [lpegocTaBuT Bam Heo6XxoaMMy NPOUNAKTUYECKYIO U NIIaHOBYKD CTOMATONOMMYECKYH
NMoOMOLLb

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTtaeT ¢ noHedenbHuMka no naTHuuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnu 3BoHUTE B Cryx0y KOMMyTUpyembIx coobLueHn KanudopHum no Homepy 711.
[MoceTuTe Hal canT No Ccblrfke
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* HanpaBuT Bac k cneumanucTy y3koro npoguns B cnyvyae HeobxoanmocTu

Bbl MOXeTe HanTu cTomaTtosiora nepBMYHOM NOMoLLM, Bxoaswero B cetb DentaQuest, B
Katanore nocrasBwukoB cTomaTonornyecknx ycnyr. B Kartanore nocraslukos
CTOMATOMOMMYECKNX YCRyr MMeeTcss CNUCOK  dpeaepanbHO  KBannuUUMpOBaHHbIX
mMeanumnHekmx ueHTtpos (FQHC), koTtopble paboTatoT ¢ DentaQuest.

Haw oHnarnH-kaTanor NoCTaBLMKOB CTOMATONOMMYECKNX YCIYyr MOXHO HaWTK MO agpecy
https://www.dentaquest.com/en/find-a-dentist. Nnn NO3BOHUTE no  tenedgoHy
1-833-479-1984 (TTY 1-800-466-7566). Bbl Takke no TenegoHy MoxeTe Yy3HaTb,
NPYHUMaET N BbIOpaHHbIN BaMn CTOMaToror NnepBnYyHON NOMOLLN HOBbIX MaLMEHTOB.

Bbi6op cTomaTonoros

Bbl ny4ylle Bcex 3HaeTe, B Kakol CTOMATONONMYECKON MOMOLLM HyXaaeTcs Ball pebeHoK,
NO3TOMY SyyLle BCero, ecnv Bbl camu BblbepeTe cTomaTtoniora nepBUYHON NOMOLLMN.

Jlyywe Bcero npoaomkaTb XoAUTb K O4HOMY CTOMATONOry NePBMYHOM MOMOLLM, KOTOPbIN
XOpOoLWO 3HaeT Bawun notpebHoctn. OgHAKO ecnu Bbl XOTUTE CMEHUTb CTOMaTosora
nepBMYHOM NMOMOLLW, Bbl MOXETE caenaTb 3TO B Noboe BpeMs U CTOMbKO pas, CKOMbKO
3axotnte. Bam Heobxogumo BbIGpaTb cTOMaTtofniora MNEPBUYHOM MOMOLLUM, KOTOPbIN
BXOAUT B ceTb DentaQuest n npMHMMaeT HOBbIX NALWUEHTOB.

B cnyyae nepexoga k gpyromy cCTOMaTosiory nepBUYHON MOMOLLM Ball HOBLbIA BbIOOP
BCTyNaeT B CUIy He3aMea IMTenNbHO.

[na Toro 4yTobbLl NepenTn K ApyromMmy CToMaTosiory nepBUYHOW MOMOLLK, nepenguTe no
ccoinike  https://www.dentaquest.com/en/change-your-dentist MM  no3BoHMTE MO
TenedoHy 1-833-479-1984 (TTY 1-800-466-7566).

DentaQuest MoXeT nepeBecTn Bac K APYroMy CTOMAaTOSOry nepBMYHOM MOMOLLM, €Criv
BblIOpPaHHbIN BaMK CTOMATOSOr HE NPUHUMAET HOBbIX NALMEHTOB, BbilLEN U3 HaLWlen ceTu
UM He oOKasbiBaeT MNOMOLWb NaumeHTam Balwero Bo3pacta. DentaQuest mnm Baw
CTOMaTOoMor MepBUYHOM MOMOLUM TaKkKe MOryT MOnpoCUTb Bac NepenTu K Apyromy
CTOMaTOOry, €CfiM Yy Bac BO3HMKAKT KOHMNUKTbI U pasHornacusd, nmbo Bbl nponyckaeTe
unu onasgbiBaeTe Ha npuemsbl. Ecnu Ham noTpebyeTca nepenTn K gpyromy ctomartosory
nepBMYHOMN NOMOLLM, Mbl COOOLLIMM Bam 06 3TOM B MMCbMEHHOM hopMme.

B cnyyae nepeBoga K ApyroMy CTOMAaTONoOry MEPBUMYHOM MOMOLLM He Mo Ballen

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTtaeT ¢ noHedenbHuMka no naTHuuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnu 3BoHUTE B Cryx0y KOMMyTUpyembIx coobLueHn KanudopHum no Homepy 711.
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NHUUMaTUBE Bbl MNOMy4YMTE NMUCbMO NO no4yte. Tam BygeT ykasaHO MMSA Ballero HOBOro
cTomaTonora nepsu4Hon nomoLun. No3soHUTe B Cnyxby NoaoepXKM KIMEHTOB, ecnv y
BaC eCTb BOMPOCHI O BalleM CTomaTofiore NnepBu4HOM nomowmn. Bel Takke nonyydnte no
noyte HOBYKW  MAOEHTUMPUKALUMOHHYKO  KapTy CTpaxoBaTens no  nporpamme
CTOMAaTOSIONMYeckoro CrtpaxoBaHusi. Tam OygeT ykasaHO WMs Bawero HOBOro
cTomartosiora nepBuMyHOM nomowm. Ecnu y Bac ectb BOMPOCbI O MOAyYeEHUN HOBOW
NOEHTUPUKALMOHHON KapThl, nepengurte no CCblnke
https://www.dentaguest.com/en/digital-id wnn no3soHuTe no tenedoHy 1-855-388-6257
(TTY 1-800-466-7566).

CTomaTtonornyeckume ycnyru yepes CToMaTosiormieckum
KONMnemX u yHMBepcurteTt

DentaQuest 3aknto4aeT KOHTPAKTbl CO CTOMATOSMOMMYECKMMW  KOMnemkamu U
YHUBEpCUTETAMN NS npegocTaBneHnsa ycnyr ctpaxoBaTtensm Medi-Cal. Ecnn Bbl
nonyyaeTe CTOMATOSIONMYECKY0 MOMOLLb, MNPEAOCTaBASAEMY0 CTOMAaTOSOMMYECKNM
KONNemKeM WAM  YHMBEPCUTETOM, 3TW  YCNyrM MOryT OKasbiBaTb  CTYAEHThI
CTOMATONOrMYecKoro dakynbteta unuM dakynbTeta CTOMaTONOMMYEeCKON TUrMeHbl, a
Takke npenogasaTenn CTOMaTONOMMYECKOro Konneaxa.

NoceweHne ctomaTtonora

Korga Bam TpebyeTtcsa ctomaTtonornyeckas nomMoLb:

* [1lo3BOHUTE CBOEMY CTOMATOSIOrY NEPBUYHOM MOMOLLM

» [lpn 3BOHKe OyabTe TrOTOBbl Ha3BaTb CBOM WMAEHTUMUKALMOHHLIN HOMEP
DentaQuest.

» OcTtaBbTe cooOuleHMe C BallMM MMEHeM U HoMmepom TenedoHa, ecnu odguc
3aKpbIT.

» Bo3bmute ¢ cobomn Ha npuem kapTy BIC n ngeHTndmnkaunoHHyo KapTy nporpamMmmel
CTOMaTONOrM4eCcKoro CTpaxoBaHus.

» [lpu HeobxogMmocTn nonpocute DentaQuest opraHu3oBaTb BaM TPaHCMOPT OO
MecTa npuema.

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTtaeT ¢ noHedenbHuMka no naTHuuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnu 3BoHUTE B Cryx0y KOMMyTUpyembIx coobLueHn KanudopHum no Homepy 711.
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= 3apaHee nonpocuTe DentaQuest npenocTaBUTb BaM HEOGXOAMMYIO SI3bIKOBYHO
MOMOLLb WM YCRyrM YCTHOro nepeBoda, Y4ToGbl Bbl MOMMM BOCMOSb30BaTLCS
ycriyramu Bo Bpemsi NnocelleHns Bpaya.

* BosbmMuTe ¢ coboi yaocToBEPEHNE NMMYHOCTU UMW BOAMTENLCKNE NpaBa.
» [puanTe Ha Nnpvem BOBpeMs

» Kak TONbKO Bbl MOMMETE, YTO HE CMOXETe NPUNATU Ha NPUEM UNU onasgbiBaeTe,
cpasy No3BOHUTE.

. SapaHee noaroToBbTeE BOMPOCHI.

OnnaTa

Bam He npugetca nnatntb kakux 6bl To HM GbINO paHwKn3 (deductible) n gonnat (copay)
3a obecrne4yMBaemble CTPaxoBbIM MNOKpbITMEM ycnyrn. CTtomatonor He [AOrKeH
BbICTaBNATb BaM c4eT. Bbl MmoxeTe nonyunTtb «O6bACHEHWE NpefoCTaBMEHHbIX YCyr»
(Explanation of Benefits — EOB) unu Bbinucky (Statement) ot ctomartonora. O6bsicHeHNe
npeaocTaBneHHbIX YCYT U BbINUCKA HEe SIBNSAOTCH CHETOM.

Ecnv  Bbl  nonyyunu  c4eT, nNo3BOHMTE NO  TenedoHy  1-833-479-1984
(TTY 1-800-466-7566). Coobwmnte HaMm cymMmy, AaTy OKasaHWA YCNyru u MpUYUHY
BbICTaBMEeHWs cyeTa.

Ecnn Bbl nony4nnu cyeT unu Bac NpoCcAT BHECTU gonnaTty (copay), Bbl Takke MOXeTe
nogatb cTpaxoBoe TpeboBaHue (claim). Bam notpebyeTcs coobwmTb HAM B MMCbMEHHOM
BMAe, NoyeMy Bam MpULLNOCh 3annaTtuTb 3a ycnyry. Mbl paccMOTpuM Balle CTpaxoBoe
TpeboBaHME U NPUMEM pELLUEHME OTHOCUTENbHO KOMMEHCcaLMM MOoTpadYeHHbIX BaMu
cpenctB. Ecnu y Bac ecTb BOMPOCbI UM Bbl XOTUTE MNOSy4YMTb (POPMY CTPaxoBOro
TpeboBaHus (claim form), 3BoHuTe no TenedoHy 1-833-479-1984 (TTY 1-800-466-7566).

HanpaBneHus

B pamkax nporpammbl DentaQuest He TpebyeTcs HanpaeneHve Ans MNoceLweHus
cneumnanucta yskoro npodpunsa. OpgHako Ball CTOMAaTONOr NEPBUYHOM MOMOLLN MOXET

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTtaeT ¢ noHedenbHuMka no naTHuuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnu 3BoHUTE B Cryx0y KOMMyTUpyembIx coobLueHn KanudopHum no Homepy 711.
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AaTb BaM HarnpaBfieHMe K cneuuanucty Y3Koro npodund, ecnm 310 HeobGxoanmo.
Ctomartonor yskoro npodwuns (cneumanuct) cneunanumsanpyeTca B ogHon obrnactu
ctomartonormi. Baw ctomaTtonor nepBMYHOM MOMOLLM MNOMOXET BaM BblbpaTb
cneumanucta. B odwmce Bawero cromaTtonora nepBUYHOM MOMOLLM BaM MOMOryT
Ha3Ha4YnTb BpeEMs Npuema y cneyunanucra.

Baw cTtomaTonor nepBMYHON NOMOLLM MOXET BblAaTb Bam hopMy, KOTOPY HEO6X0ANMO
npegocTaBuUTb CToMaTonory y3koro npocuns. CtomaTtonor y3koro npoduns 3anonHuT
cdopMy 1 OTNpaBUT ee BalLleMy CTOMATONOry NepBUYHON MOMOLLIN.

Konuto Hallen nonuMTUKU B OTHOLUEHUW HamnpasBfeHUn MOXHO MOMy4nTb Mo TenedoHy
1-833-479-1984 (TTY 1-800-466-7566).

HanpaBneHue He TpebyeTcs B cneaylowmnx cryvasax:
» [locelieHne ctomaTtoriora nepBMYHON NOMOLLN
= OKCTpeHHasa UM HeoTNoXHasa NOMOLLb

NpeoBaputenbHoe oaodbpeHne (cornacoBaHue)

[nsa HeKoTopbIX BUAOB MEOULMHCKOW MOMOLLM BalLleMy CTOMaTonory nepBn4yHon NoOMoLLm
NN cToMaTtonory y3koro npoduns Heobxoammo GyaeT NPOKOHCYNbTUPOBATLCA C HAMW,
npexae 4Yem Bbl MONyyYnTe NOMOLLb. OTO Ha3biBaeTCs npeasapuTernbHbIM 0400peHnem
UNn cornacoBaHnemM. JTo 03Ha4vaeT, YTo DentaQuest cornawaeTcsa ¢ TeM, YTO AaHHasi
nomoLlb HeobxoaMma C MeOMUMHCKOM ToukM 3peHunsa. CTomartonormyeckass MOMOLLb
HeobxoauMa ¢ MeaMLMHCKOM TOYKM 3PEHUS, ECNN OHA HarnpasfieHa Ha NPOUNAKTUKY U
yCcTpaHeHue 3aboneBaHui pOTOBOWM MOSIOCTU, UHEKUUn n 6051, Ha BOCCTaHOBIEHME
dopMmbl 1 PYHKUMM 3yBHOro psiga unm Ha ucnpaeneHne gedopMauun unm OucdyHKUMm
nuua. CTtomaTonornMyeckme ycnyrm AOSKHbl COOTBETCTBOBATb MNpaBuriam nporpamMbl
Medi-Cal B OTHOLLIEHUN MEONLMHCKON HEODXOANMOCTH.

Cnepaytowme ctomatonorndeckue ycnyrn TpedytoT npeaBapuTenbHOro ogobpeHus,
Aaxe ecrniv Bbl Nofy4aeTe UX OT NOCTaBLUMKa CTOMATONOMMYECKNX YCAYr B CETH
DentaQuest:

» JleyeHne KOPHEBbIX KaHaoB

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTtaeT ¢ noHedenbHuMka no naTHuuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnu 3BoHUTE B Cryx0y KOMMyTUpyembIx coobLueHn KanudopHum no Homepy 711.
[MoceTuTe Hal canT No Ccblrfke
https://www.dentaquest.com/en/contact-us/member-email-form 45



https://www.dentaquest.com/en/contact-us/member-email-form

3 | Kak nony4ynTb cTOMaTONOrM4eCcKyto nomMolLlb

= KOpOHKu

* [lonHble 1 YacTUYHble 3yOHbIe NpOoTE3bI

» [nybokas yncTka (yoaneHue 3y6HOro KaMmHsi U OKOFIOKOpHEBAasi YMCTKA)
» OO6wasn aHecTe3nsa 1 BHYTPUBEHHAs cegauus

MHble cTomaTonornyeckue ycnyrm, pekKoMeHayemble BallMM CTOMaTONOroM, Takke MoryT
notpeboBaTb NpeaBapuUTENbHOro 0406peHus.

[na HeKoTopbIX YCNYr, TakMX Kak yCnyru ctoMartorsora y3koro npoduns, Bam Heob6xoammo
npeaBaputenbHoe opobpeHne, ecnv Bbl NoflydyaeTe MNOMOLLb Yy MOCTaBLUMKA, He
BXogsLero B ceTb. Mbl npyMeM peLleHue B TedeHne 5 paboumx gHen B criydae nnaHoBoro
obCcnyXMBaHUSA NN B Te4EeHNe 72 4acoB B Cry4yae HEOTIIOXKHOM NOMOLLM.

Mbl paccmaTtpuBaeM 3anpoc, 4YTobbl pelnTb, SABMAETCA N MeauUMHCKas MOMOLb
HeoOXoAMMOM N NOKPbLIBAETCS NN OHa cTpaxoBkol. CrneumanucTbl, paccMmaTtpuBatoLlme
3anpocbl, He Nony4yakT onnaTy 3a 0TKa3 B CTPaXOBOM MOKPbLITUM UM CTOMAaTONOMMYECKNX
ycnyrax. Ecnv mbl He 04o6GpuM neyeHne, Mbl COOBLLIMM BaM NPUYUHY.

DentaQuest cBspkeTcss ¢ BaMu, ecrniv Ham noTpebyeTcs AononHUTENbHas MHgopMaums
nnu Gonblue BPEMEHWN ANS PaCCMOTPEHUs BalLero 3anpoca.

AnbTepHaTuBHOE MHEHUe

Bo3moxHo, BamM noHagobuTtcs anbtepHatTMmBHoe MHEHUe OTHOCUTESIbHO JunarHo3a,
NOCTaBMeHHOIro BallM CTOMaTOJ10rom I'IGpBVI‘-IHOVI NnOMOLLN, a TaKxKe npe,u,no>|<eHH017| 721
CXeMbl Jie4eHwus. Hanpmmep, BaM MOXeT NoHagobuTbecA anbTepHaTnBHoe MHeHue, ecnun
Bbl HE YBEPEHbI, YTO BaMm HeobxoaAnMO Ha3Ha4YeHHoe NnevYeHne nnm onepauus.

YT0o0bI noJ1iy4ynTb anbTepHaTMBHOE MHEHUE, NO3BOHUTE CBOEMY CTOMAaTOoJ10ry nemequﬁ
nomMoLln. Baw ctomaTtonor I'IepBVI‘-IHOﬁ NOMOLLM MOXEeT HanpaBWUTb BaC K NMOCTaBLUUKY
ycnyr, Bxogdwemy B CeTb, A51A NoJiydeHUnda afibTepHAaTUBHOIO MHEHUA. Mnun no3BoHuTE No
TenedoHy 1-833-479-1984 (TTY 1-800-466-7566).

Ecnu Bbl Mnu Baw ctoMaTtornor, BXoAsILLMIA B CETb, Nonpocute 06 3TOM, Mbl OnnaTUM
BM3UT K OpPYroMy CTOMAaTosnory, BXoasiemy B CeTb, ANS MONydYeHUs anbTepHaTUBHOIO
MHeHusi. Bam He TpebyeTcs Halle paspelleHne Ha Nony4yeHne anbTepHaTUBHOIO MHEHWS,
€Cnv cTomaTorsior, KOTOPOro Bbl BblbepeTe Ans MonyYeHUs anbTepHATUBHOIO MHEHWS,

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTtaeT ¢ noHedenbHuMka no naTHuuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnu 3BoHUTE B Cryx0y KOMMyTUpyembIx coobLueHn KanudopHum no Homepy 711.
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o,u,o6peH. Ecnu y Bac HEOTNOXHbIN 3arpoc, mbl NpuMeM peLlleHne B Te4eHne 72 yacos.

lMo3BoHUTE B cCnyxby nopaepxku cTpaxoBaTenen no TenegoHy 1-833-479-1984
(TTY 1-800-466-7566).

Ecnv Mbl OTKIOHUM BaLl 3anpoc Ha NoslyyeHne anbTepHaTUBHOINO MHEHUS, Bbl MOXETEe
nogatb xanoby. bonee noapobHyo MHpopmauuo o0 nogaye xanob MOXHO HaNTU Ha
CTpaHuue 69 HacTosLLEero pykoBoacTBa.

CBoeBpeMeHHbIN AO0CTYN K MeAULMHCKON NMOMOLLMU
DentaQuest OOJIKHa 3anucbiBaTb NauMeHTOB Ha npuem B crieayruine CpoKn:

* [1naHoBble NpueMsbl (BKNOYas NpodunakTmyeckme oCMoTpbl) — 4 Hegenu

» [lpuem y cneunanucta yskoro npocpunga — 30 paboumx gHen (21 rog v
ctapwe); 30 kaneHgapHbIX gHen (Ao 21 roga)

= [lpvem gns okasaHus HEOTMOXHOW NoMoLM — 72 Yaca

= OJKCTpeHHas NOMOLLb — AO0SMKHA BbITb OCTYMNHA KPYrioOCyTOYHO.

UHdopmaunoHHO-NpocBeTUTENbCKME YCnyrn B obnactu
CTOMaTONOrM4eCcKoro 3fopoBbA

NHdopMaumoHHO-NpocBeTUTENBCKME  yCcryrm B obnactu  CTOMaTONOrM4ecKoro
340p0OBbsl SABMASAIOTCA YacTblo MNPOMPUIIAKTUYECKUX YCNYr U NEePBUYHLIX BU3UTOB K
ctomatonory. DentaQuest 3aboTuTca He Tonbko 0 3y6ax. Mbl 3a6oTumcsa 06 obiem
300opoBbe M BnarononyymMn Hawmx cTpaxosaTenen. DentaQuest npepoctasnseT
nerkMn n GecnnaTHbIM JOCTYN K CTOMATONOrM4yecknm pecypcam n obpasoBaTesibHbIM
mMaTepuanam. [ononHuTenbHyi MHGOpPMaUMio O NpeaocTaBngeMblX  Hamu
MHPOPMALMNOHHO-NPOCBETUTENBCKNX  yCnyrax, a Takke ycnyrax B obnactu
30paBOOXpPaHEHMsT M NPOMUNAKTUKA  MOXHO HaWTM Ha Hawem Beb-cante
https://www.dentaguest.com/en/members/california-medicaid-dental-coverage/medi-

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTtaeT ¢ noHedenbHuMka no naTHuuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
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cal-dmc-dentaquest .

OTtpen wmeguumHckoro npocseweHns DentaQuest npegnaraeTr GecnnaTHble
nporpaMmmbl, yCryrm n pecypcbl, nomoratowme crpaxoatensam Medi-Cal octaBaTbcs
300pOBbIMM U KOHTpONuMpoBaTb CBOW 3aboneBaHus. CTpaxoBaTenu U MOCTaBLUMKK
yCnyr MOryT nofyvuTb AOMNOSIHUTENbHYI0 MHOPMaUMIO O AOCTYMHbIX NporpaMmmax,
ycnyrax u pecypcax, nocetms Beb-cant _https://www.dentaquest.com/en/news-and-
resources/oral-health-tips nnuM no3BoHMB Ha GecnnaTHyl NUMHUIO MHGOPMaLMKM MO
BOMpocaM MeauUMHCKOro npoceeweHna no TenedgoHy (800) 804-6074 (TTY:
1-800-466-7566).

3BoHUTE B Ccryx0y nogaepxkun crpaxosartenew no tenedgoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTtaeT ¢ noHedenbHuMka no naTHuuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnu 3BoHUTE B Cryx0y KOMMyTUpyembIx coobLueHn KanudopHum no Homepy 711.
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4. 0ObbeM CTpaxoBOro
obecnevyeHnsa n ycnyru

YTo o6ecneuymBaeT Ball nporpaMmmMa CTOMaToONIOrM4ecKoro
cTpaxoBaHus

B atom pasgene mbl pacckaxem 060 Bcex ycrniyrax, obecnevymBaembiX CTpPaxOBbiM
NOKpbITUEM, KOTOPbIE JOCTYMNHbI BaM Kak cTpaxoBaTtesnto DentaQuest. ObecnevnBaemble
CTPaxoBbIM MOKPbLITUEM YCryrn 6ecnnaTtHbl, €CNn OHM HEOBXO0AUMbI C MEANLMHCKON TOYKM
3peHud. lNomowb Heobxoamma ¢ MeQULMHCKOM TOYKM 3PEHUS, €CiM OHAa HarnpasfeHa Ha
NPOodUNakTUKy N ycTpaHeHne 3aboneBaHUn pPOTOBOM MOMOCTU, MHAEKUMA 1 Bonun, Ha
BOCCTaHOBNeHne opMbl 1 OyHKUMK 3yOHOro psga unv Ha ucnpaesneHne gedopmawmmn
UM ancyHKLMn nuua.

Mbl npeannaraem cnegywouwme snabl CTOMaTONMOrM4EeCKUX yCnyr.

Tun ycnyr Mpumepsl

= [lnarHocTuka OcCMOTp 1 peHTreH

= [lpodunaktuka UuncTtkn, doTopmpoBaHue, repmeTtusaums (4ns
aeten)

=  BoccTaHoBneHue MnomOGbl, KOPOHKM

=  OHOOAOHTMYECKOE JleyeHre [MynbNoTOMUSl, KOPHEBBIE KaHasbl

= [MapogoHTuT Xvpyprusa geceH, rnybokas YncTka

» CbemMHoe npoTesnpoBaHue BpemeHHble 1 nonHble 3y6Hble NpoTesbl,
YacTuYHble 3yOHbIEe NpoTe3bl, NepebasnMpoBKK

*  YenwcTHO-NMUEBas XMpyprus YpaneHue 3y6oB

=  OpTOOOHTUSA BpekeTbl (N5 geten)

= [lononHUTenbHbIE Cepauus, obLias aHecTesuns

cToMaTosIorMyeckne npouenypsl

O3HakoMbTeChb C KpaTKMM OMMCaHWEM CTPaXOBOro obecneyeHns u KaxxabiM U3 pasgenoB
HWKe AN NoNyYeHUst 4ONONHUTENbHON MHAOPMAaLIMKN O KOHKPETHbIX YCryrax, KOTopble Bbl
MOXKeTe MOoNy4nTb.

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnwn 3BoHWTE B Criyby KOMMyTUpyembix coobLieHnn KanndopHum no Homepy 711.
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O630p cTpaxoBoro o6ecnevyeHus

Hwxke npuBeneH Kpatkuin 0630p CTOMaTonorM4ecknx ycnyr anst B3pocrblX 1 AeTeN:
v ObecneuymBaeTtca X He obecneumBaeTcd

MpoxuBaHne
OrpaHuyeH| B cBsisn ¢ B
MonHbIN HbIN 6epeMeHH | yupexaeHumn

Mpouenypa o06bem ob6bLem OCTbI0 (SNF/ICF)
OueHKa CoCTOSAHUS POTOBOW MOMOCTU (TOSBKO

» v X X v
ana geten go 3 net)
HauanbHbIn ocmoTp (3 roga u ctapLue) X
Meproaunyecknin ocmoTp (3 roga u ctapLue) v X v v
PerynapHas yncTtka v X v v
dTOpMpOBaHME v X v v
BoccraHoBuTenbHble yenyrn — Mnom6bl v X v v
KopoHku* v X v v
YnaneHue 3y6HOro kamMHsi 1 OKONOKOPHeBast v X v v
yncTka (rnybokas YncTka)
Yxopn 3a napoAoHTOM (OECHbI) v X v v
MepenHue KOpHEBLIE KaHanbl (cnepean) v X v v
3agHue KOpHEBbIE KaHarbl (c3agu) v X v v
YacTtnyHble 3y6Hble npoTesbl v X v v
MonHble 3y6HblEe NpoTe3bl v X v v
YpaaneHue 3y60B / 4eNCTHO-NMLEBas XMpyprug v v v v
OKCTPEHHbIE yCnyru v v v v

UcknioveHus:

*1. He obecneunBaetcsa ans nuy mnagwe 13 net. KOpoHkn Ha monsipax 1 npemonspax (3agHux 3ybax)
MoryT obecneunBaTbCs N0 MEAULMHCKUM MOKA3aHUAM.

**He obecneunBaeTtca ansa nuu mnagwe 13 net. JonycTtumo npu ocobbix o6cToAaTENbCTBAX.

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).
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Mporpamma pacwmpeHus NnocrnepoaoBoro yxoaa

Mporpamma paclmpeHns nocrnepogoBoro yxoga obecneymBaeT paclMpeHHOE MOKpbITME And
ctpaxoBaTtenenn Medi-Cal Bo Bpemsa 6epemeHHOCTM U nocne pogoB. [lporpamma npoanesaeT
CTpaxoBoe MOKpbITMe Mno nporpamme DentaQuest Ha cpok [o 12 mMecdAueB MNOCNe OKOH4YaHMSA
GepemMeHHOCTM He3aBUCUMO OT AO0XOAa, FpaXAaHCTBa U MMMUIPAUMOHHOrO ctaTyca, npyu 3TOM
HWKaKne OONOSTHUTENbHbIE AEUCTBUS He TpebyloTcs.

Heobxoanmble ¢ MEAULMHCKOM TOYKM 3PEHMS YCIYrX BKNKOYaKT B ceba ycnyru,
obecneynBaemble CTPaAXOBbIM MOKPLITUEM, KOTOPbIE ABNAOTCSA 0O0OCHOBAHHBLIMMU U
HeoOxoaAnMbIMUM ANs TOro, YToobl:

=  CoXpaHuUTb XN3Hb;

= [lpenoTBpatuTb cepbe3Hble 3aboneBaHns UM NHBaNUAHOCTD;

= O6nerynTb cUnbHyO 60nb;

= JloCTU4b COOTBETCTBYIOLLLErO BO3paACTy poCTa M pasBUTUSA; a Takke

=  O6GecneunTb AOCTUXKEHNE, NOAAEPKAHME U BOCCTAHOBNEHNE (PYHKLMOHAbHbIX

BO3MOXXHOCTEMN.

[na ctpaxoBaTenen B Bo3pacte Ao 21 roga Heobxoanmble C MEANLMHCKOM TOYKU 3pEeHUs
yCryru BknoyatoT Bce obecneynBaemMble CTPAXOBbIM MOKPbLITUEM YCNYrK, YKadaHHbIe Bbille,
a Takke nbble gpyrne HeobxoanMbIe YCryr, NeYeHne N nHble Mepbl NO NCMPaBAEHNIO UMK
obneryeHnio gedekToB, PU3NYECKUX WU MNCUXMYECKMX 3aboneBaHMA WU COCTOSAHUA B
cooTBeTCTBUM C TpeboBaHusMU dedepanbHOM NporpaMmmbl PaHHErO U NEPUOLUYECKOro
CKPUHWHra, AuvarHocTuku n rnedenus (EPSDT). 3t ycnyrn Bknwo4valT B cebs yxon,
HeobXxoauMbIV 4Ns NieYeHus nnmn obnerdyeHnsa nuanyeckoro nnm NCUXmMYeckoro 3abonesaHns
UM  COCTOSIHUA CTpaxoBaTens, a Takke ANs noaaepXaHusa COCTOSIHUS C  Lenblo
npenoTBpaLLEHNs €ro yXyaLeHus.

Mporpammon EPSDT npegycmaTtpuBaeTcs LUMPOKUW CMEKTP YCryr no npoduiakTuke,
ANarHoCTUKe W nedeHuto Ona geTerM M NOAPOCTKOB B Bo3pacte o 21 roga w3
ManoobecneyeHHbix cemen. [Mporpamma EPSDT obecneumBaeT 60onee BbICOKMA YPOBEHDb
CTpaxoBoro obecnevyeHnss, 4YeMm npeaycMoTpeHo Ana B3pocnblx. OHa npusBaHa
rapaHTMpoBaTb PAHHIOK ONArHOCTUKY M nedeHne aeten, YTobbl NpefoTBpaTUTb Npobnemsol
CO 300POBbEM WMWN UX AMArHOCTMPOBATb U HavaTb JleyeHuMe Kak MOXHO paHbue. Llenb
EPSDT — rapaHTMpoBaTb, YTO Kaxabll pebeHOK nony4ynt Heobxoanmyto MeOULMHCKYH
nomowsb TOrga, kKorga oOHa emy Tpebyetcs, u B Tpebyemom obbeme.

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).
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MepuognyHOCTL OKasaHuA ycnyr

CrtomaTonornyeckne ycnyrm obecneumBaloTCs CTPaxoBbiM  MOKPLITUEM, €CININ  OHU
Heo6XxoanMbl MO MeAUUMHCKMM nokasaHusam. OgHako Afist HEKOTOPbIX YCMYr CYLLECTBYHOT
OrpaHNYeHns Ha TO, CKOJIbKO pa3 Bbl MOXETE MOMyYnUTb YCNyry B Te4YeHne onpenerieHHoro
nepuoaa BpemeHu. Huxke npuBeaeHbl pacnpoCTpaHEHHbIE YCINyru, Ha KOTopble OENCTBYHOT
OorpaHNYeHuns:

= O6cnenoBaHus — kaxable 6 mecsueB (Ao 21 roga); kaxable 12 mecaues (21 roa
n cTapLue)

= PeHTreH npukyca — kaxable 6 mecses

= PeHTreHOBCKME CHMMKM BCEN NOMOCTU pTa — Kaxable 36 mecsaueB

= [laHOpaMHbIN PEHTrEeH — Kaxable 36 MecAueB

= YycTka 3yboB — kaxable 6 mecsueB (8o 21 roga); kaxable 12 mecsaues (21 rog u
cTapLue)

= HaHeceHue ptopa — kaxable 6 mecsues (8o 21 roga); kaxable 12 mecsaues (21
rog v crapuue)

= [epMeTunkn — kaxgble 36 MmecsueB (TONbKO AN nuu, Mmosoxe 21 roga)

= [Inomb6bl — kaxable 12 mecsaueB (Ha MOSOYHbIN 3y6); kaxable 36 mecsaueB (Ha
NOCTOSIHHbIN 3Y6)

=  KopoHkn — kaxgble 5 net (13 neT u ctapLue)

»  [nybokas yncTtka (yaaneHue 3ybHOro kamHsi/BblpaBHUBaHNE KOPHEWN) — Kaxkable 24
MecsiLa Ha Kaxabln kBagpaHT (13 neT u ctapuue)

» [lonHble 1 YacTU4YHbIe 3yOHble NPOTE3bl — KaXable 5 neT

= PeMOoHT u nepebasnpoBka 3yOGHbIX NPOTE30B — ABa pa3a B rog

YCner Tenectomartosfiorumn

Tenectomatonorns — 310 cnocob nonyyeHus ycnyr 6e3 U3NYEeCcKoro npUCYTCTBUS
ctomartonora. TenectoMmatonorns MOXeT nofpa3ymMeBaTb >XUMBOW pPas3roBOp C BallMM
Bpa4yom unm obmeH mHcopmaumen co CToMaTonoroMm 6e3 sIMYHOro NpuUcyTcTBus. BaxHo,
4yTO6bl Bbl M Ball CTOMATOMOr MPULINAW K €OUHOMY MHEHWIO O TOM, YTO MCMONb30BaHUE
TenecTomaTosniorMn Ana okasaHNsA KOHKPETHOW YyCnyrn SBnseTcs Ans Bac uenecoobpasHbiM.
Bbl MoxeTe obpatuTbCca K CBOEMY CTOMATonory, 4tobbl y3HaTb, Kakue Buabl YCIyr MoryT
ObITb OCTYNHbLI NOCPEACTBOM TENIECTOMAaTOSOMNN.

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).
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HeakcTpeHHass MeguUMHCKas TPaHCNOPTUPOBKA

Bbl vMmeeTe npaBo BOCMONb30BaTbCA  YCryraMm  HEIKCTPEHHOW  MeLMLMHCKOM
TpaHcnopTuposkn (NEMT), ecnm no COCTOAHUIO 300POBbS UM MEAULMHCKMM NOKa3aTensam
Bbl HE MOXeTe fobpaTbca 4O MecTa npuema y Bpaya Ha MalluHe, B aBTobyce, noesne nnm
Takcu, a nporpaMma CTpaxoOBaHWSA MOKPbIBAET pacxodbl Ha Balle CTOMATONorMyeckoe
obcnyxunsaHue.

B kaudectBe TpaHcnopTtHoro cpeactea NEMT MoOXeT MCnonb30BaTbCA MallMHa CKOpOW
NOMOLLM, PYpProH A5 NepeBO3KM HOCUIOK, PyproH Asns nepeBO3KM MHBANUAHbLIX KOSISICOK
UM BO3OYLWHbLIN TpaHcnopT. JlerkoBo aBTOMOOWUNb, aBTOOYC WM TakCU HE MOryT
Mcnonb3oBaTbCA B KadecTBe TpaHcnopTHoro cpeactBa NEMT. DentaQuest obecneuvBaeT
HauMeHee [OPOroCToAWNN BUA HESKCTPEHHOro MeOMUMHCKOro TpaHcnopTa, Koraa Bam
HeobxoamMmo aobpaTbest A0 MecTa npMemMa CToOMaTosioroM. ATO O3HAYaeT, Hanpumep, YTo
€CfiM MO COCTOAHUIK 300pPOBbA UMW MO  MEOUUMHCKUM MOKasaHUsaM Bbl  MOXeTe
nepegBuratbCa Ha MawuHe, obopyaoBaHHOM [ NEepeBO3KW Noaen B MHBANMAHbIX
konsickax, DentaQuest He BygeT onnaymBath YCyrn MalluMHbl CKOpon nomowum. Bel umeete
npaBo Ha BO34YLUHbIA TPAHCMOPT TOMbLKO B TOM Clyyae, ecriv COCTOsiHME Ballero 340poBbs
AenaeT HEBO3MOXHbIM UCMOSIb30BaHWE HAa3eMHOro TpaHcnopTa.

TpaHcnopT NEMT gorkeH ncnonb3oBaTbCs, Koraa:

- TpchnopT Heobxoaum ¢ y4€TOM COCTOAHUA 300Pp0OBbA U MO
MeONUUNHCKMM NOoKa3aHUnAM, 4YTO onpenenaeTtcAa NnMCbMeHHbIM
npeanncaHnem Bpava,; Unn

* Bbl HEe MOXETe N0 COCTOSAHMIO 300POBbS NN MEANLMHCKMM NOKa3aHUAM
BOCMNOMb30BaTbLCS aBTOOYyCOM, Takcu, aBToMobunem mnm pyproHom, 4tobsbl
pobpaTtbCcHa A0 MecTa Ha3HayYeHus;

* meeTca npeasaputensHoe oao6GpeHne co CTopoHbl DentaQuest Ha ocHoBaHUK
MUCbMEHHOrO NnpeanMcaHnsa Bpaya.

Ansa Toro, 4ToGbl 3anpocutb TpaHcnopT NEMT, no3sBoHuTe B DentaQuest no TenedoHy
1-833-479-1984 He no3agHee, 4em 3a 10 pabounx gHen (C NnoHeAenNbHUKA NO NATHULY) OO
npuema. [nsa 3annucu Ha Npuem C Lenbio NonyyYeHUs1 HEOTIOXHOW MOMOLLN NO3BOHUTE Kak
MOXHO paHble. Bo Bpemda 3BOHKa Aepxute npu cebe naeHTUPUKALUMOHHYK KapTy
cTpaxoBarens.

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
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OepaHuyeHus no mpaHcriopmy NEMT

Tpancnopt NEMT ans noesgkM Ha NpMeM K cToMaTonory u obpartHO Ans nonyvyeHust
ycnyru, kotopas obecnevmBaeTcs CTpaxoBbIM MOKpbITUEM MO nporpamme DentaQuest,
npepoctasnsaetca 6e3 oOrpaHMYeHUn, ecnv NOCTaBWMK YyCnyr npegnucan  Bam
NnoNb30BaTbCA TaKMM TPAHCMOPTOM.

Koza0a mpaHcriopm He nnpedocmasrisemcsi

Ecnn no coctosHMo 300pOBbSA 1 MEANLMHCKMM MOKa3aHUAM Bbl CNOCOOHbI 4o6paTbes Ao
ctomartosfiornyeckoro kabuHeta Ha MalwuHe, aBTobyce, Takcu unM  Opyrom
NerkogocTynHOM BuAe TpaHcnopTa. TpaHCnopT He NpeaoCTaBfsieTCs, €Cnv ycrnyra He
obecneunBaeTca CTpaxoBbIM MOKPbITUEM MO nporpamme DentaQuest. Cnucok ycnyr,
obecneunBaemMbiXx CTpPaxOBbIM MOKPbITUEM, NpUBEAEH B [LaHHOM PYKOBOACTBE [Ans
cTpaxoBaTenen.

Cmoumocms 0risi cmpaxoeamerisi

Ecnu TpaHCnopTUpPOBKa cornacosaHa ¢ DentaQuest, nnaTta He B3auMaeTcs.

HemeguunHckuin TpaHcnopT
Bbl MoOxeTe BOCMONb30BaTbCsA HemMeauuuHckMMm TpadcnoptoMm (NMT), B cneagyrowmx

cutyaumax:

* [loe3gkn Ha npuem U obGpaTHO Ans MonyyeHust ycnyrn, obecneynBaemon
CTpaxoBbIM MOKpbITMEM MO nporpamme DentaQuest, npegnucaHHoW BalMMm
MOCTaBLUMKOM YCHIyT.

DentaQuest no3BongeT BaMm UCMNonb30BaTb aBTOMOOWIb, Takcn, aBTobyC unu apyron sug
0OLEeCTBEHHOrO MM YaCcTHOro TpaHcnopTa ANs Noe3dku Ha npuem K CTomaTosiory ¢
Uenbio MNonyyYeHnss MeOULMHCKUX YCyr, MOKPbIBAEMbIX MNPOrpaMMon CTpaxoBaHus,
BKMOYasa BO3MelleHMe pacxogoB Ha npoe3g ("Munu") Ha NUMYHOM TPaHCNOPTHOM
cpeacTBe, OpraHM3o0BaHHOM CTpaxoBaTesieM, a He Yepes TpaHCNopTHOro bpokepa u He ¢
ncnonb3oBaHneMm 6uneToB Ha aBTOByC, Noesn unu Baydepa Ha Takcu. [Ana noesgku Ha

3BoHUTE B Cnyx0y nogaepxku ctpaxosaTtenien no tenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).
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npueM K cTtomatonory DentaQuest obecrneuvMBaeT HaMMeHee [OPOrocTosWUA BUa
HeMeAULMNHCKOro TpaHCnopTa, AOCTYMHbIA Ha MOMEHT npuemMa.

UToObl 3akasaTb ycnyrm HemeguLMHCKOro TpaHcnopTa, no3BoHuTe B DentaQuest no
TenecoHy 1-833-479-1984 He no3gHee, Yem 3a 10 paboumx gHen (C noHeaenbHMKa No
NATHULY) OO NpyvemMa unvM MNo3BOHUTE KakK MOXHO paHblue, ecnn y Bam TpebyeTcs
HeoTNnoXHasa NoMoLLb. Bo BpeMsi 3BOHKa Aepxute npu cedbe naeHTUPUKaUnoHHy0 KapTy
cTpaxoBaTens.

OepaHu4eHus no HemeOUUUHCKOMY mpaHcriopmy

HemeaunumHckmniA TpaHCNopT ANS MNOE3[AKM Ha NpueM K cTomaTtosiory u obpaTHo Ans
nonyyeHust ycnyru, kotopasi obecneymBaeTcs CTpaxoBbiM MOKPLITUEM MO NporpaMmme
DentaQuest, npegocTaensieTcs 6e3 orpaHMYeHnIn, eCnNn NocTaBLUMUK YCRyr npeanucarn
BaM MoONb30BaTbCs TakKUM TPAHCMOPTOM.

Koada mpaHcriopm He npedocmasrnsemcs
HeMe}J,I/ILl,VIHCKMﬁ TPaHCMNOPT HE NpefocTaBndeTCd B ClieAyrLnX Cliydadax:

= [1na nonyyeHuns ycnyrun, obecnevymBaemMon CTpaxoBbiM MOKPbITUEM, HEO6XOOUMBI
no MeaULMHCKAM NnokKasaHUsM MalluHa CKOpOoW NOMOLLM, (PyproH Ana nepeBo3Ku
HOCWIOK, PyproH Ans nepeBo3Kn UHBAINUAHbLIX KOSISCOK UNW ApYron sug
HE3KCTPEHHOro MeauumHckoro TpaHcnopta (NEMT).

* Ycnyra He oGecneymBaeTcsl CTPpaxoBbIM MOKPbITUEM MO NporpammMe DentaQuest.
Cnucok ycnyr, obecneyrBaeMblX CTPaxoBbIM MOKPbLITUEM, NPUBEAEH B AAHHOM
PYKOBOZACTBE AN CTpaxoBaTernen.

Cmoumocms 0risi cmpaxoeamerisi

Ecnu TPpaHCNOPTUPOBKa npeaycMoTpeHa no rnporpamme DentaQuest, nnaTta He B3MMaeTcH.

Ycnyru obuwectBeHHbIX MegpaboTHukos (CHW)

DentaQuest obecneunBaet ycnyrm oOLWECTBEHHbIX MeapaboTHukoB (CHW) ans
CTpaxoBaTernen, ecrnm OHM PEKOMEHAOBAHbI NNLEH3UPOBAHHBIM MOCTaBLUMKOM YCIyT, C
uenbio npodunaktukn n 6opbbbl ¢ NnporpeccupoBaHMeM 3aboneBaHun NONocTn pra, B

3BoHUTE B Cnyx0y nogaepxku ctpaxosaTtenien no tenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).
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TOM 4Hucne npmBoaAaLnX K MHBaANMOHOCTU. yCJ'IyFI/I 0OLLIECTBEHHbIX Meﬂ,pa6OTHI/IKOB He
nMMerT OFpGHI/I‘-IGHVIVI no MecTy npenocrtaBrieHna yCcnyr.

B coctaB ycnyr 06bIMHO BXOAUT criegytoLuee:

e HdopmauMOHHO-NpOCBETUTENbCKas paboTa B 06nacTu rmrMeHbl Nonoctu pra c
Lienbto YKPENEeHMs 340POBbsi MOMOCTU pTa UK YCTPaHEHUS! NPENATCTBUMA HA NyTH
K CTOMAaToslorMyecko MOMOLUM, BKIMOYasi nNpefocTaBneHne MHdopMauuu,
COOTBETCTBYIOLLEN YCTAHOBMEHHbIM WM MPU3HAHHLIM CTaHOapTam [UrUEHbI
nonocTu pTa.

e UWHdbopmupoBaHMe no Bompocam  340pPOBbsS  MOSIOCTM  pTa,  BKMOYas
npegocTtaBneHve WHGopMauun, obyyeHus W MNopaepXkku AN NornydeHus
MeNLIMHCKOM NMOMOLLM M OOCTYNa K MECTHbIM pecypcam.

e YCRyrn CKpUHMHIa 1 OLEHKWN, KOTOPbIe NMOMOratoT CTPaxoBaTento NonyyYnuTb A0CTYN
K ycryram c LieNnblo yry4yLlleHnst COCTOSIHASA NOMOCTH pTa.

YTo He oGecneumBaeT NporpaMmmMma CTOMaTONIOrM4eCcKoro
CTpaxoBaHuS

Medi-Cal He o6ecneunBaeT crneayroLme cToMmaTorniormyeckue ycnyru gns nuy crapuwe 21
roga:

e  ®dapdopoBble KOPOHKM ¢ fobaBneHnem brnaropogHoro metansna (3o5noTa)

e [lpouenypbl, KOTOpble NPeaoCTaBnATCA "COBOKYMHO" C  ycryramu, He
obecneunBaemMbIMnN CTPaAXOBbIM NOKPbITUEM

e YacTuyHble rmbkue npoTesbl

e OpToaoHTNYECKOE NneyeHune (bpekeTbl)

e PecTtaBpaunoHHbIe YCNyrn 1 ycTaHOBKa KOPOHOK HeLlenecoobpasHbl, eCriv NporHo3
OTHOCUTENbHO 3y6a COMHUTENEH N3-3a HEBO3MOXXHOCTM €r0 BOCCTAHOBIIEHUSA UK
nopakeHusl NapodoHTa.

e Ycnyrm no  pecTaBpauMm U YCTaAHOBKE  KOPOHOK, MpeaocTaBfsieMble
NCKMIOYMTENBHO C LENbl 3aMeHbl 3yOHOW TKaHW, YTpaveHHOW B pesynbraTe
CTUpaHUs, abpasMBHOrO W3HOCA, 3PO3NUN WU B KOCMETUYECKMX LEensix, He
obecneunBatoTCsl CTPaAxXoOBbIM MOKPbLITUEM.

e [nybokas u4ucTKa/lyganeHue 3yOHOro KaMHsi, Korga peHTreHorpaMmmbl  He
NoKa3sbIBalT PEHTrEHOrpadnyeCKMX NPU3HAKOB NOTEPU KOCTHOWN TKaHM.

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnwn 3BoHWTE B Criyby KOMMyTUpyembix coobLieHnn KanndopHum no Homepy 711.
lMoceTnte Haw canT No cchblinke
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e MeTannmyeckme 4YacTu4yHble NpPOTe3bl, €CMM Ha NPOTMBOMNOMOXHON 3y6HOW Ayre
OTCYTCTBYET paHee YCTaHOBIIEHHbIN UMW MAaHMPyeEMbIA B pamMkax ogobpeHHoro
neyeHus NOJSHbIN NpoTes

e HecCcbeMHbIM YacTUYHbIN 3yOGHOM NpoTe3 (MOCT), €Cnv HEeT WCKIYUTENbHbIX
MEeLMLMHCKMX NOKa3aHUi

e ViMnnaHTbl M ycnyrn, CBsI3aHHble C UMMNIaHTaMW, 3a WUCKIOYEHWEM CryvaeB
HaNU4nst UCKMOYMTENbHBIX MEAULMHCKUX NOKa3aHUN

WcknounTtenbHble MegUUMHCKME COCTOSIHUS BKNKOYAKT, NOMUMO NMpoYero, cneaywllee:

e Pak nonoctn prta, Tpebywwmn abnaumMoHHON Xupyprum wu/unum obnyyvyeHus,
NPUBOAALWMNA K paspyLLUEeHUIO anbBeOnsipHON KOCTWU, MPU KOTOPOM YTpayeHHble
KOCTHbI€ CTPYKTYpbl HE CNOCOOHbLI NOAAEPXKNBaATb OObIYHbBIM ChEMHbIN YaCTUYHbIN
npores.

o Tspxkenaa atpodusi HWKHENW W/MNM BEPXHEN YENOCTU, KOTOPYH HEBO3MOXHO
ncnpasuTb C NMOMOLLLIO Mpoueayp BECTUBYNAPHOro pacluvmpeHus unv npoueayp
HapaliMBaHUA KOCTHOM TKaHW, WU NauWeHT He MOXEeT MNOoSib30BaTbCA OObIYHbLIM
CbEMHbIM YaCTUYHbLIM MPOTE3OM.

e [ledbopmaumu ckeneta, NPensaTCTBYOLLME UCMNONb30OBAHUIO OOLIYHOrO CbEMHOrO
yacTuyHoro 3yBHOro npoTesa (Hanpumep, apTpPoOrpunos, akKTogepmasribHas
Ancnnasud, YacTuyHasa ageHTUs U KIYUYHO-4YepenHas gucnnasms).

e TpaBmaTtunyeckoe paspyLUeHMe KOCTEWN YeroCTu, nvua Unm ronosbl, NPU KOTOPOM
OCTaBLUMECS KOCTHbIE CTPYKTYPbl HE CNOCOBHbLI NoaaepXXmnBaTb OObIYHbBI CbEMHbIN
YacTUYHbIN 3yBHON NpoTe3.

e MeguumHCKMEe  COCTOSHWS, MPEnATCTBYHOLUME  UCMOMb30BAHUIO  MauUMEHTOM
0BbI4HOro CbEMHOIO YacTUYHOro 3yBHOro NpoTesa, BKAYaloT:

e Onunencusi, Npy KOTOPOM CbEMHbIA YaCTUYHbLIN 3yOHOM MNPOTE3 MOXET CcTaTb
NPUYNHON CEpPbE3HOM TPaBMbl BO BPEMSI HEKOHTPONMPYEMOro npunagka.

e [lapannernsa, nNpy KOTOPOM MNAUMEHT UCMNONb3yeT POTOBYK MNanoyky Ans
BbINOSIHEHUSA KakMx-nMbo [OencTBUi, a Takke HeCcnoCOOHOCTb MOMb30BaThCS
POTOBOW NarioMKon n3-3a OTCYTCTBUS €CTECTBEHHbIX 3y60B.

e HeBponornyeckne paccTponcTsa, NPy KOTOPbIX HEJOCTATOYHAA JIOBKOCTb PYK HE
NMO3BOMSET OCYLECTBNAATbL Haanexawmun yxoa u 0BCnyxvMBaHME CbeMHbIX
YaCTUYHbIX 3yOHbIX MPOTE30B.

CTtomaTtonornyeckme ycnyru, npegocrtaensemMble 3a npegenamm okpyra CakpameHTo, He
obecneynBaloTCs CTPaxoBbliM NOKPLITUEM 3a UCKIHOYEHNEM ClyYaeB 9KCTPEHHON NMOMOLLW.

DentaQuest He MOKpblBaeT pacxodbl Ha KOHCYNbTALMOHHbIE WM CNpPaBOYHbIE YCIYTW,

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnwn 3BoHWTE B Criyby KOMMyTUpyembix coobLieHnn KanndopHum no Homepy 711.
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KoTopble He oBecneynBatoTCsa No MopasibHbIM U PENUTMO3HbIM COOOpaxeHnamM. YTobbl
nonyynTb 3Tn ycnyrn, ceBskutecb ¢ Medi-Cal Dental no TenedoHy 1-800-322-6384
(TTY 1-800-735-2922).

Ycnyru, KoTopble Bbl He MOXeTe NoJly4YUTb Yepes
DentaQuest nnn Medi-Cal

EcTb HekoTopble ycnyru, kotopble HM DentaQuest, Hu Medi-Cal He obecneymnBatoT, B TOM
ynucne:

=  Ycnyru no nporpamme California Children’s Services (CCS)

= Ycnyru, He cBsi3aHHbIe CO CTOMAaTONOrM4eCcKon NOMOLLIbIO

= Jlobble cTomaTonormyeckme ycnyru, He obecnednBaemble nporpammon Medi-Cal
Dental.

= Cromaronormyeckme ycnyru, npoueaypbl, npucnocobneHnsa n pecraspauun ans
nevyeHns AMCAHYHKUMM  BUCOYHO-HWXKHeYentocTHoro cyctaBa (BHYC), ecnum
OTCYTCTBYET YyTBEPXKAEHHOE NpeaBapuTenibHOEe CcornacoBaHme

= Cromartonornyeckme ycnyru, Kotopble MO pesynbTaTaM nNpogeccMoHanbHoOn
OLEHKW onpeaeneHbl Kak KocMeTudeckne

= Cromartonornyeckme Yycnyru, KoTopble Mo pesynbTaTaMm npodeCcCUOHanbHOro
OCMOTpa He NMpu3HaHbl HEOOXOAUMbIMU C MELULMHCKOM TOYKM 3pEHUS

= Cromartonornyeckme ycrnyrm no BOCCTaHOBNEHWUIO CTPYKTYpbl 3y0OB, yTpayeHHOM B
pesynbTaTte CTupaHusi, abpasnmBHOIro M3HOCa, 3PO3MMK, UM B KOCMETUYECKUX LIeNsax

= CTomaronoruyeckue ycnyru no yganeHuo Tpetbux monsapos ("3ybos myapoctun'"),
ecnv TpeTUn MoNsAp He 3aHMMaeT No3nLMIo NEPBOrO NN BTOPOro Monsipa

= Jliobble cTOMaTONorM4yeckne ycriyru, okasblBaeMble He BallMM CTOMaTOsIorom
NepBMYHON MOMOLLM WK CTOMATONIOrOM Y3KOro npocuna B OTCYyTCTBUE
cornacoBaHusi Co CTOpoHbl DentaQuest

» Jliobaas nnaHoBas cTOMAaTONoOrMyeckas ycnyra, OkasblBaemMasi CTOMaTosiorom
LUMPOKOrO WM Y3KOro npoduns B CTauuMoHapHbIx/amBynaTopHbIX YCNOBUSAX
©onbHULbI.

Bonee noapo6Hasa nHopMaLus COAEePXUTCA B criedytoLmnx pasgenax. nu nossoHuTe no
TenedoHy 1-833-479-1984 (TTY 1-800-466-7566).

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnwn 3BoHWTE B Criyby KOMMyTUpyembix coobLieHnn KanndopHum no Homepy 711.
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Ycnyrm no nporpamme California Children’s Services (CCS)

CCS - 9710 rocypapcTBeHHad nporpamMmma, KoTopas 3aHMMaeTcd JieyeHnem [eTen B
Bo3pacte [0 21 roga, MMeLWMX onpeaeneHHble 3aboneBaHMs U XpOHUYEcKue
COCTOSAHUA, N oTBevarwmx ycrnosmam nporpammbl CCS. Ecnn DentaQuest unu Baw
CTOMAaTOsor NepBMYHON MOMOLUM nonaratT, 4To Baw pebeHOK MMeeT COCTOsHWME,
npegycMoTpeHHoe nporpammon CCS, oH nonyyuT HanpasneHue B nporpammy CCS.

CoTtpygHukm nporpammbl CCS npuMMyT peLLeHne 0 ToM, MMeEeT Nu Ball pebeHOoK nNpaBo Ha
ycnyrn CCS. Ecnu Baw pebeHoK MOXeT Nony4nTb 3TM BUAbl MOMOLLM, MOCTaBLUNKA yCnyr
CCS 6yayr npegoctaBndaATb €My Jle4eHue, COOTBETCTBYHOLLEE €ro COCTOSHUIO.
DentaQuest NpoaoSmKUT NpefocTaBnATb YCryrn, He CBsA3aHHble C 3aboneBaHnaMW,
npegycMoTpeHHbIMM nNporpammon CCS, Takne Kak MeAUUUHCKME OCMOTPbI, BaKUMHbI U
npodunakTuyeckne oCMoTpbl AeTeMN.

DentaQuest He MokpbliBaeT pacxofbl Ha NedyeHwe, npefocTaBnsseMoe rno nporpamMmme
CCS. Ansa ne4veHna no nporpamme CCS npeacraBuTeny nporpaMmmbl 4OSHDKHbI 0000pUTh
nocTaBLLMKa yCnyr, ycnyru n obopyaosaHue.

Mporpamma CCS He obecneumBaet Bce cocTtosHuA. [Mporpamma CCS obecneumnBaeT
neyeHme  OONbLUIMHCTBA  COCTOSIHUW, KoTopble npuBoaAT K (puamyeckon
HeTpyAoCnocobHOCTN nnu TpebylT neyeHust C NMOMOLLLID NEKapCTB, XUPYPrn4ecKoro
BMelLaTenbcTBa unu peabunutaumn. Nporpamma CCS pacnpocTpaHsieTcs Ha aeTen C
TakMMmmn npobrnemamm, Kak:

=  BpoxgeHHbI NOPOK cepaua

= PakoBble 3aboneBaHus

=  Onyxonu

= [emocunus

= CepnoBnaHOKNETOYHas aHeMus

= [lpoGnembl CO LUMTOBUOHON Xene3on

= [lnabet

= Cepbé3sHble XpOHMYECKME 3aboneBaHms NoYeKk
= 3aboneBaHue neyeHu

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnwn 3BoHWTE B Criyby KOMMyTUpyembix coobLieHnn KanndopHum no Homepy 711.
lMoceTnte Haw canT No cchblinke
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»  KuweyHble 3abonesaHus

» PacuwenuHa rybol/Heba

» PacwenvHa no3BOHOYHMKa

= T[loTeps cnyxa

= KaTapakTta

=  [leTckun uepebpanbHbli napanmy
=  HeKoHTponMpyemble NpUCTynbI

= PeBMaTOUAHbLIN apTpUT

»  MebiweyHas guctpodus

= Chng

»  Tsxenble TpaBMbl FOfI0BbI, FTOSIOBHOMO UMW CIIMHHOIO MO3ra
»  Tsaxenble oXxoru

*  CWnbHO UCKPUBIIEHHbIE 3YObI

Ycnyru no nporpamme CCS onnaymeaeTt wTtaT. Ecnu Baw pebeHok He nmeeT npaea Ha
ycnyrm no nporpamme CCS, OH NpoOofKUT nonyyaTb HeobXxoaMmyko MeOULMHCKYH
nomoLlb no nporpamme DentaQuest.

Ans nonydyeHuss OOMNONHUTENbHOM UWHGOopMauunm o nporpamme CCS no3BoHUTE MO
TenedoHy 1-833-479-1984 (TTY 1-800-466-7566).

Apyrue nporpammsbl n ycnyrm Medi-Cal

CyuwiecTBylOT Takke gpyrmue nporpammbl 1 ycnyrn Medi-Cal, B Tom uncne:

« CanutapHoe npocBeueHue: DentaQuest npegnaraeT 6ecnnaTtHble NporpaMmmbl,
ycnyru un pecypcbl, nomorawwme crtpaxosaTtenam Medi-Cal ocTtaBaTtbcs
3[0pPOBbLIMU 1 KOHTPONMPOBATL CBOU 3aboneBaHnsa. CTpaxoBaTenu 1 NOCTaBLLMKN
yCryr MOryT NOfAyYnTb AOMNOSTHUTENBHYIO MHAPOPMALUIO O OCTYMNHbIX NporpaMmmax,
ycrniyrax W pecypcax Ha BebG-cante _ https://www.dentaquest.com/en/news-and-
resources/oral-health-tips nnM no3BoHMB B Cnyx0y NogaepXkn cTpaxoBaTenen no
TenedoHy 1-833-479-1984 (TTY: 1-800-466-7566).

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnwn 3BoHWTE B Criyby KOMMyTUpyembix coobLieHnn KanndopHum no Homepy 711.
lMoceTnte Haw canT No cchblinke
https://www.dentaguest.com/en/contact-us/member-email-form 60.



https://www.dentaquest.com/en/contact-us/member-email-form
https://www.dentaquest.com/en/news-and-resources/oral-health-tips
https://www.dentaquest.com/en/news-and-resources/oral-health-tips

4 | O6bem cTpaxoBoro obecnevyeHust u ycrnyru

OcBoboxaeHue oT oTaenbHbIX OrpaHM4YeHMn no nporpamme Medi-Cal (Medi-
Cal Waivers): lNpegocTtaBneHne 4ONONHUTENbHbIX YCIyr onpeaeneHHbIM rpynnam
NN, OrpaHUYEHHbIX YCNyr B OnpedernieHHbIX reorpaduyecknx pamnoHax,
MeaMLUMHCKOe CTpaxoBaHue Ans Nyu, KOTopble He COOTBETCTBYIOT BCEM YCIOBUSM
nporpammbl Medi-Cal.

lNMpenocTtaBneHue peuenTypHbIX NpenapaTtoB no nporpamme Medicare Part D:
lNpepoctaBneHne cTpaxoBaTensM peuenTypHbiX MpenapatoB B pamKax
cTpaxoBoro obecne4veHnsa no nporpamme Medicare Part D.

Mporpamma ocpTanbMonorn4yecKkoro o6cnyXnBaHus: MeawnumHckoe
CTpaxoBaHue, nNpeaycMOTpeHHoe Ans OOnbLUMHCTBA CTpaxoBaTenen, UMeLmx
npaBo Ha yyacTtue B nporpamme Medi-Cal.

TpaHcnopT: XoTta nporpamma Medi-Cal nokpbiBaeT pacxodbl Ha HEIKCTPEHHYIO
MEOMUMHCKYI0  TpaHCmopTMpoBKy 4Yepe3d MCO, DentaQuest npegnaraet
TPaHCNOPTUPOBKY Yepe3 MECTHOMO BbICOKOKaYeCTBEHHOIO NOCTaBLLMKa AN HaLwnx
cTpaxoBaTenen.

[dononHutenbHOe cTpaxoBoe obecneyveHue.

Mporpammbl noouwpeHusi ctpaxoBatenen: [lpy ycnoBunm opobpeHus
HenaptameHTomM  3gpaBooxpaHeHuss  (DHCS)  DentaQuest  npegnaraet
CTOMAaTOSIOrMYEeCKyo NporpamMmmy, Kotopasi MOMOXeT BaM COXpPaHUTb 300pPOBbE U
NOBbLICUTL Ka4yecTBO XM3HU. Mbl npegnaraem nporpaMmmbl  MOOLPEHUS
340pPOBOro o6pasa XXU3HU. Y4acTBys B 3TUX NporpaMmmax, Bbl MOXeTe nonydartb
BO3HarpaxaeHus. Bbl MoxeTe npuHATL ydacTme B MporpamMmmax, nocelas
cToMartosiora u npuaepXxuBasCb NpaBui yxoda 3a nonoctblo pta. Bbl 1 Bawa
CEMbSA MOXETE MONy4YnTb MOAAPOYHYI0 KapTy MNpu MocelweHun crtomarororal
Mogapo4Hyto kapTy Amazon MOXXHO 06MeHATb Ha CpeACcTBa No yxoAy 3a NONOCThbio
pTa, TakMe Kak 3ybHble LWeTkn, 3ybHaa nacra, 3ybHast HUTb U ononackueaTternb Ang
NonocTun pTa; NnpeaMeThbl NO yXoay 3a AeTbMU, Takne Kak NOAry3HUKKU, BYTbINOYKM 1
MOJIOYHbIE CMECH, LLKOSIbHbIE NPUHAANEXHOCTM U 0OexXay.

o [logapo4Has kapta Amazon Ha 20 gonnapoB (Bce cTpaxoBaTenin)
3anonHeHne nepBoHa4vanbHOM (POpMbl CKPUHMHIA PUCKOB ANS 300POBbS
NosIOCTH pTa N NPOUNAKTUYECKNIA BUSNT K CTOMATOSOry B TEYEHME NEPBbIX
90 gHen ¢ MOMeHTa perncTpaumm

o [lomapoyHas kapTa Amazon Ha 20 gonnapoB (4nsa AeTen 00 O4HOro roga)
[MepBbI BU3NT K CTOMATONONy Ha AOM A0 AOCTUMXEHWA Bo3pacTta OL4HOro
roga.

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
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o [logapoyHas kapTa Amazon Ha 20 gonnapoe (A4ns geTten B Bo3pacTte 6—9
n 10-14 ner)
HaHeceHue repmeTnka Ha NepBbIN UM BTOPOW NOCTOSIHHbIA MOMAP.

o [lopapoyHas kapta Amazon Ha 20 gonnapoB (cTpaxoBaTtenu OeTCKOro
BO3pacTa)
[1Ba npounakTtnyeckmx Bu3mta K ctomaTtosiory B TedeHme 12 mecaues

o [logapoyvHasa kapta Amazon Ha 20 gonnapoB (cTpaxoBaTenu OeTcKoro
Bo3pacTa)
Mocne yganeHus 3yba nponavTe OHManH-OLEHKY pucka BO3HWMKHOBEHMS
3aBMCUMOCTU OT ONUONAOB N anbTEPHATUBHBIX BAPUAHTOB CHATUS OCTPOM
6onu (Hanpumep, HeCTeEPOMAHbIX MPOTMBOBOCMNANUTENBHBLIX NPenapaToB n
auetammHodgeHa).

Bam HeobxoamMmo 3anosiHUTb OHMarH-gopMy, NOATBEPXKOAOLLYIO, YTO Bbl
COOTBETCTBYETE BbllIEyKa3aHHbIM KPUTEPUAM U UMMeeTe npaBo Ha
nonyyeHne nogapoyHoun kaptbl. Mpeacrasutens DentaQuest paccmoTput
MHopMauuio, YToObl NOATBEPANTL, UMEETE NN Bbl NPABO Ha NoslyvyeHue
noapoyHOn KapTbl.

e [lononHutenbHoe cTpaxoBoe obecneyeHue: DentaQuest B  pamkax
CTOMAaTOSIONMYecKoro CTpaxoBaHuUs npeanaraet  AOMOMHUTENbHbIE  YCIYrK,
KOTOpble B HacTosiLee BpeMda He obecneymsatoTca nporpammon Medi-Cal.

Bonee nogpobHasa nHdopmaumsa o gpyrux nporpammax m ycnyrax Medi-Cal
NpeAcTaBneHa B Creayowmnx pasgenax.

KoopavHauusa ctpaxoBoro obecne4vyeHus

DentaQuest npeanaraetT ycnyrn, KOTOpble MOMOrYT BaM KOOPAMHUPOBATb CBOM
noTpebHOCTM B CTOMAaTONOrM4eckon MnoMoLluM coBeplueHHo GecnnatHo. Ecnm y Bac
BO3HMKNN BOMPOCbl MMM OMaceHust Mo MOBOAY Ballero CTOMaToNOrMYeckoro
obCcnyXnMBaHUsi UM CTOMaTONOrM4Yeckoro obcnyxmBaHus Ballero pebeHka, No3BOHUTE Mo
TenedoHy 1-833-479-1984 (TTY 1-800-466-7566).

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
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5. [NpodunakTtnyeckme
cToMaToJIornyeckume
YCNyrv gnga geten u
NOAPOCTKOB

[eTtn n nogpocTtkn B Bo3pacTe A0 21 roga MoryT nonydaTb CTOMATONOMMYeckmue ycryru
cpady nocne peructpaumu. OTO rapaHTUpPyeT MoJflyYeHne UMM  HeobXoauMbIX
NpoMNakTUYECKUX CTOMATONOrMYECKNX ycnyr. B aTol rnaBe onucbIBaOTCS 3TN YCNYTW.

CtomaTonorunyeckue OCMOTPbI

[na nogoepxaHua YUCTOTbl AECeH Y MnageHua, HeobXxoaMmo exegHEBHO aKKypaTHO
npoTMpatb UX Mouankown. [NpumepHO B BO3pacTe OT 4YeTblpexX [0 LeCTU MecsueB Y
pebeHka HauyHeTCsa «npopeabiBaHMe 3y00BY», HAYHYT NOSABMASATLCA MOJSIOYHbIE 3y6Obl. Bam
cnepyet 3anucatb pebeHka Ha nepsbli BUSUT K CTOMATONOry cpasy nocne nosiBreHns y
Hero nepsoro 3yba, HO He no3gHee OOCTWXKEHWsI Bo3pacTa ogHoro roga. Crnegyrowme
ctomatonornyeckune ycnyrm Medi-Cal npegoctasnsaioTca 6ecnnaTtHO UM No CHUXEHHOM
LeHe:
[na npeten B Bo3pacte ot 0 go 3 ner:

*[lepBbIvi BU3UT pebeHka K ctomaTosory

*[lepBbIi ocMOTp pebeHka y ctomartonora

«CTomMaTonornyeckne ocMoTpbl (Kaxable 6 MecsaueB; Kaxable 3 Mecdua ¢ poxaeHus o 3
ner)

*PeHTreH
*UucTtka 3yboB (kaxgble 6 mecsaueB)

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984
(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.

Nnwn 3BoHWTE B Criyby KOMMyTUpyembix coobLieHnn KanndopHum no Homepy 711.
MoceTnTe Haw canT no ccbike
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*DTOPUCTBLIN NaK (kaxable 6 mecsaues)
*[1Tnombbl

*YpaneHue 3y6os

*OKCTPEHHbIE YCNyrn

*Cegaumns (npy MeguMuUMHCKON He0BX0ANMOCTK)

[na neten B Bo3pacte 4—12 ner:
«CTomaronornyeckme ocMoTpsbl (Kaxable 6 mecsues)
*PeHTreH
*Uncrka 3y6oB (Kaxable 6 mecsiLeB)
*dTOPUCTLIN Nak (kaxable 6 mecsaLeB)
*[[epmeTuKM Ana Monspos
*[Tnomb6bl
*JleyeHne KOpHEBbIX KaHanoB
*YpaneHue 3yboB
*OQKCTPEHHbIE yCNyrn
*Cepaums (npy MeguUMHCKON He0BXo04MMOCTH)

Ans nogpoctkos 13—-20 ner:
*CTomaTonorn4yeckne ocMoTpbl (kaxable 6 mecsaues)
*PeHTreH
*dTOPUCTLIN Nak (kaxgble 6 mecsaueB)
*UucTtka 3yboB (kaxgble 6 mecsueB)
*OpTOAOHTUA (BpeKeTbl) AN TEX, KTO MMEET Ha 3TO NPaBo
*[1Tnomb6bl
*KOpOHKHM
*JleyeHne KOpHEBbIX KaHaNoB
*HacTnyHble 1 NOMHble 3yOHbIE NPOTE3bI
*YaaneHune 3y0HOro KaMHs 1 BblpaBHUBAHNE KOPHEN
*YpaneHue 3yboB
*OQKCTPEHHbIE yCryrn
*Cepaums (npy MeguUMHCKON HeOBXo04MMOCTH)

Ecnn y Bac ecTb BONpOCHI UK Bbl XOTUTE y3HaTb 60MbLIE O CTOMATONOMMYECKMX ycnyrax,
nokpbiBaembix nporpammon Medi-Cal, nossoHute no TenedoHy 1-833-479-1984
(TTY 1-800-466-7566). Bbl Takke moxeTe nocetuTb Beb-cant DentaQuest no agpecy
https://www.dentaguest.com/en/members/california-medicaid-dental-coverage/medi-cal-
dmc-dentaquest

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
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NMomMouwb B nony4yeHUU npocpunakTnyeckmx
CTOMAaTONOrM4YeCcK1xX ycnyr ans getem u noapocTKoB

DentaQuest noMoxeT cTpaxoBaTensam mnagwe 21 roga nonyvutb Heobxoaumble UM
ycnyrn. DentaQuest moxer:
e PacckasaTb BaM O JOCTYMHbIX ycryrax
e [loMO4b B NoUCKe MOCTABLLMKOB YCNyr BHYTPU CETU UMK 3a ee npegenamu, Korga ato
Heobxoanmo
e [lomouyb 3anncaTtbcs Ha npuem

KoopauHupoBaTb nNpegocTaBreHne Hagnexawen MeguumnHCKON NoMoLLK, Aaxe ecnm
DentaQuest He oTBeYaeT 3a ee onnary.

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnwn 3BoHWTE B Criyby KOMMyTUpyembix coobLieHnn KanndopHum no Homepy 711.
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6. [lpaBa un
0043aHHOCTW

Kak ctpaxoBatenb DentaQuest Bbl MMeeTe onpeaerneHHble npaea n ob6a3aHHoOCTH. B aTon
rmaBe pasbsCHATCA 3TW npaBa M obA3aHHOCTM. B 3ToM rnaeBe Takke cogepxartcs
lopuanyeckne yBeJOMIIEHUS,, Ha MNOfydyeHUe KOTOopbIX Bbl MMeeTe npaBO Kak
cTpaxoBartenb DentaQuest.

Bawwu npaBa

CtpaxoBatenun DentaQuest umeloT cnegytowine npaea:
e [lpaBo Ha yBaxuTenbHOEe OTHOLUEHWe, C OOMMKHbIM Y4eTOM NnpaBa cTpaxoBaTens

Ha HENPUKOCHOBEHHOCTb YaCTHOW J>XMU3HM W HEeobXoOUMOCTU COXpPaHEeHUs
KOHMAOEHUMANNbHOCTU  MeaAUUMHCKOM U CTOMaTONorMyeckon unHdgopmauum
cTpaxoBaTens.

o [lonyyeHne wHGOpPMauMM O nporpaMmme W MNPegyCMOTPEHHbIX MporpamMmon
ycniyrax, B TOM yucrie o6 ycnyrax, obecrneymBaemMblXx CTPaxoBbIM MOKPbITUEM,
nocTaBLuKax ycnyr n 06s3aHHOCTAX CTpaxoBaTenen.

e [lonyyeHne nMONHOCTbIO nNepeBeeHHOW MUCbMEHHOW uHdOopMauun ans
cTpaxoBaTenen Ha NpeanoyYnTaemMomM BamMu si3blke, BKIOYas BCe yBEAOMIEHUS O
xanobax n anennaunsx.

e lIMeTb BO3MOXHOCTb BbliOOpa nevatilero cromartosiora B cetu lNogpsgyuka.

e YyacTtBoBaTb B NPUHATUN peLleHnin OTHOCUTESNBHO cobCTBEHHOM
CTOMAaTOSOrMYeCckon NOMOLLK, BKIOYAsA NPpaBO OTKa3aTbCs OT JIeYEHUS.

e BblpaxaTb Xanobbl, Kak YCTHO, TaKk WU MNUCbMEHHO, Ha OpraHusauuio unm
NOMNy4YeHHY MOMOLLb.

e [lony4aTb ycnyrm yCTHOro nepesoja Ha CBOM A3blK.

e MMeTb [oCcTyn K MeOUUMHCKMM  LeHTpaMm, wuMmewwum  deaeparnbHyto

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
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kBanudukauuio, ydpexageHnsam Cnyxbbl 34paBooXpaHeHNs1 KOPEHHbIX HapOAOB U
cnyx6am 9KCTpPEeHHOM NOMOoLLM 3a Npegenamu ceTu MNogpsagynka B COOTBETCTBUM
C (befeparnbHbIM 3aKOHOM.

e 3anpocuTb NpoBefeHne CryLlaHna Ha ypoBHe LWTaTta, BKYas nHgopmMaumo ob
obcTosaATenbCTBaX, NPU KOTOPbIX BO3MOXHO YCKOPEHHOE ChyLuaHue.

e lMeTb OOCTyn K CBOEW CTOMaToSIoOrMyeckon KapTe W, ecrnu 3TO opuUanyecku
onpaBaaHo, nony4aTb €e KonMu, BHOCUTb B HEE U3MEHEHWSI UM UCNPaBIEHNS.
e [lpekpaTuTb perncTpaumio no TpedoBaHmio.

e [lony4yaTb NMCbMEHHbIE MHPOPMALMOHHbIE MaTepuanel Ans CTtpaxoBaTenen B
anbTepHaTMBHbIX (hopmaTtax (Bknoyas wpudT bpannda, KpynHbld WpndT un
aygunodgopmaT) no TpeboBaHUO W CBOEBPEMEHHO, B COOTBETCTBUM C
3anpawmBaemMbiM hopMaToM M B COOTBETCTBUM C pasgenom 14182 (b) (12)
Kogekca W & I.

e bBbITb cBOGOAHBIM OT nObON  (POPMbI  OrpaHUYEHUA  UAN  U30NALUN,
MCnonb3yeMbiX B KAQ4eCTBE CpeACcTBa NPUHYXOEHUSA U HakasaHus, a Takke Ans
yaobcTBa TpeTbux nvu.

e [lonyyaTb MHOPMALIMIO O OOCTYMHbIX U anbTepPHATUBHbIX BapuaHTax reyeHust B
dopMe, cooTBETCTBYIOLLEN BO3MOXHOCTM CTpaxoBaTernsi 03HAaKOMUTLCS C HEM.

e [lonyynTb KOMMIO CBOEW CTOMAaTONOrMYecKon kapTbl M NoTpeGoBaTb BHECEHUS B
Hee M3MEHEHWI U UCTIPaBEeHUn B COOTBETCTBUM C beaeparnbHbIMU HOPMaMu.

e [lpaBo Ha cBOb6OAY OCYLLECTBNATL yKa3aHHble NpaBa 6e3 yuwepba onst OTHOLEHUSA
K CTpaxoBaTeft CO CTOpOHbl [logpsigunka, MOCTaBLUMKOB — yCnyr MU
npeactasutenen LTara.

Bawu 06a3aHHOCTH

CrtpaxoBatenu DentaQuest umetoT cnegyoLmne o6a3aHHOCTH:
e [lpouyntatb CnpaBOYHUK CTpaxoBaTens.
e [lpeabssnate kapTbl Medi-Cal BIC 1 DentaQuest npu nocewieHun Bpada unu
NonyyYeHnn ycnyr.

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).
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He paspelwatb NOCTOPOHHMM nofb3oBaTbCcs Bawumu kaptamm Medi-Cal BIC n
DentaQuest.

CoobwmTtb B DentaQuest, ecnu Bawa naeHTMduKaunoHHas kapTta bbina yrepsHa
Unu ykpageHa.

3HaTb CBOero crtomaTtosiora NepBUYHOM MOMOLLM U MeHemxepa no paboTe c
KNnMeHTamu, ecnv TakoBOM MMeeTCS.

O3HakoMUTbCA C NPOrpaMmMoNn CTOMAaTONIONMYECKOro CTpaxoBaHusa M npaBunamm
nonyyYeHnss MEQULNHCKON NOMOLLIN.

[MponTM NEPBUYHLIN NPUEM y CTOMaTosora NepBMYHON NOMOLLM B TEYEHNE NEPBbIX
90 gHen ¢ MOMeHTa perncTpawmm B nporpamme.

3anonHUTbL M OTNpaBUTb (POPMY OLIEHKM pUCKa ONsi 300pPOBbSA MOSIOCTU pTa B
DentaQuest nnbo 3anonHUTb POPMY OHSMIAWH MM NO TenedoHy, NO3BOHMB B
cnyxby nogdepXkm cTpaxoBatenen, B TeyeHue nepBbix 90 gHen
pernctpaunn. PopMy MOXHO HaWTKM Ha CTpaHWULE 72 HACTOALLEro pykoBOACTBa
Ans cTpaxosaTtesnen.

[MponTn Kypc neyvyeHns y HasHa4yeHHOro cromaTtoriora nepBMYHON MOMOLLM WUIK
cTomartornora y3koro npodunsi.

MposaBnAaTb yBaxkeHue K nepcoHany DentaQuest, ceoeMy cToMaTonory nepBuYHOM
MOMOLLX U APYrMM NOCTaBLLMKaM YCIyr, KOTOpble OKa3blBalOT BaM MEOULMNHCKYHO
NOMOLLb.

CobniogaTb Bce npaBunia CTOMATONOrMyeckoro kabuHeta Mo  yxog4y WM
NnoBeAEHMIO.

MpepocTaBNATL CTOMATONOry NEPBUYHOM NOMOLLM, CTOMATONOry y3Koro npodumns
n DentaQuest, makcMmarnbHO JOCTOBEPHYH MHAOPMAaLUNIO O CBOEM (PU3NYECKOM
N CTOMaTONOrM4eckom 340POBbE.

CoobwuTb cTOMaToNory NEPBUYHON MOMOLLX NN CTOMATOSOry Y3KOro npoduns
0 nobbIX BHE3aMHbIX W3MEHEHUAX B COCTOSIHUM CBOEro U3N4eckoro u
CTOMAaTOOrM4YECKOro 300POBbA.

CoobWwuTb cTOMaTONOry NEPBUYHON NOMOLLIM UITM CTOMATOSOrY Y3KOro npogouns,
YTO Bbl MOHNMAETE CXEMY JTIEYEHNS 1 NpeabsaBNsaeMble K BaM TpeboBaHuS.
MpuaepXkmBaTbCa CXEMbl Jl€YEeHWUs, KOTOPYH Bbl MOHAMM W cornacoBanu C
nevyawimm BpayoM UM CTOMaToNOrom y3koro npodouns.

Coobwutb DentaQuest 0o cBoMx NOTPEOHOCTAX U OXMAAHUAX OT cTOMaTonora
NepBMYHON MOMOLLM UM CTOMAaToora y3koro npodumnsi.

3anuncbiBaTbCA Ha NpUEM U NPUXOOUTb B Ha3HA4YeHHOE BPEMS K CTOMAaTosnory
NepBMYHON MOMOLLM UM CTOMATOSOry Y3KOro Npoduns.

B cnyyae HeEBO3MOXHOCTM NPUIATUM Ha 3anflaHUPOBAHHLIN NpuemM coobwmnTbL 06
3TOM CTOMATOSOry NEPBUYHOM MOMOLLM UK CTOMATOSOry Y3KOro npoduns Kak

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984
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MOXHO CKOpee U He MeHee, YeM 3a CYTKWU 0 nprema, a Takke HedaMmeanutensHo
coobLaTtb 0 BO3MOXHOM OMNO34aHUN Ha MpUEM.

e OTBeyaTb 3a COBCTBEHHbIE ENCTBUSA B Crydae OTkasa OT JledeHUst Unu B crny4dae
HecobnaeHNs NnaHa NeYeHns, HCTPYKLUUIN N COBETOB CTOMATONOra NepBMUYHOM
NMOMOLLX NN cTOMAaTorora y3koro npoguns.

e [loHnmaTb 06bEM CTOMATONOMMYECKOro CTpaxoBaHWs, BKITOYasa yCnyru, KOTopble
obecneunBaroTcsa n He obecneymBaloTCa CTPaxOBaAHUEM.

e OnnauyuBaTb c4yeTa cTOMartonora B Cry4yae corflacuss Ha  ycnyru, He
obecrneynBaemble NPoOrpaMmMon CTpaxoBaHWUs.

e [lonb3oBaTbCA OTAENEHMEM  HEOTMOXHOMW MNOMOLWM TOMbKO B  Ccry4vae
AEeNCTBUTENbHO Ype3Bbl4alHOW CUTYyaLun.

e Co0OLWMTb HaM O OPYrUX MMEIOLLMXCS Y Bac CTpaxoBKax.

e Coobwmtb Ham 006 M3MEeHeHuM agpeca, CEMEWHOro MOSIOXKEHUA U OPYroro
MEAMLMHCKOro CTPaxoBOro NOKpbITKS.

e CoobWnTb HaM O NOAO3PEBAEMOM MOLUEHHUYECTBE UMW 3noynoTpebneHnsax co
CTOPOHbI NOCTaBLLUMKa YCNYT.

e WHdopmuposaTtb DentaQuest unmn Medi-Cal o MolweHHW4ecTBe, pactpartax u
3rnoynoTpebneHunsx.

e [lpepocTaBnATb nepcoHany TOYHYH MHGOpMauuio, cobniogaTtb npeanvucaHus,
BbINOSTHATb PEKOMEHAALNN NOCTaBLUMKOB YCIYT.

BoBne4YeHHOCTb CTpaxoBaTeneu

DentaQuest xo4eT ycnblwaTtbh Bawe MHeHue. Kaxabl rog Mbl NPOBOAMM BCTpeuw,
4yTOObLI 06CYOUTL, 4YTO paboTaeT XOpPOoWO W KaK MOXHO ynydwuTb. [Mpurnawaem
cTpaxoBaTenen NpUHATbL B HUX ydacTue. NpucoeamHanTeCb K HaM N paccKaxuTe, YTo
Bbl AymaeTe!

OGLWecTBEHHbIN KOHCYNbTaTUBHbIN KOMUTET DentaQuest

Y Hac ecTb rpynna nog HasBaHuMeMm «OB6LLEeCTBEHHbIA KOHCYNbTAaTUBHBIA KOMUTET»
(paHee — Kowmuter obuwectseHHon nonutukn) (CAC). B aTy rpynny Bxogdar
ctpaxoBaTenn Medi-Cal, 3anHTepecoBaHHble CTOPOHbI M3 4YmMcna coobuiecTBa U
COTPYAHUKM criyxbbl nogaepxkn. pynna obcyxgaeTt cnocobbl ynyyleHns nosmTmkun
DentaQuest n oTBevaeT 3a criegytoLume Bonpochl:

e PexkomeHgaumm no ynyyleHnio obcny>xmBaHnsa Hawmnx cTtpaxosarenem

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984
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[MpoBepka nokasaTenen KadecTBa ansi obecnevyeHns yaoBneTBOPEHHOCTN CTpaxoBaTenen
MpeonoxeHus no ynydweHuto nporpamm DentaQuest

[MpoBepka pmnHaHcoBbIX oT4eTOoB DentaQuest

dunHaHcoBble oT4yeTbl DentaQuest

Ecnu Bbl X0TUTE CTaTbh y4aCTHUKOM 3TOW rpynmnbl, NO3BOHUTE NO TenedoHy
1-833-479-1984 (TTY 1-800-466-7566).

UccnepoBaHue yaoBneTBOPEHHOCTU CTpaxoBaTenemn

Mbl XOTuUM ycrnbllwaTb MHEHME Halmx cTpaxoBaTtenen. ExerogHo DentaQuest 6yaer
pacnpocTpaHAaTb M OueHuBaTb ONpoCbl AN  UCcneoBaHUA  yOOBNETBOPEHHOCTH
cTpaxoBaTenen. Onpocbl NPoOBOAATCA MO TenedOoHy UM OHNarH / No 3NEeKTPOHHOM
noyte. Korga Bam npegnoxaT NPOMTU ONpoc, noxanyncrta, NpuMuTe B HEM ydacTue U
AanTe CBOe YeCTHOE MHEHME U OT3bIBbI.

YBegomneHune 06 oTCYyTCTBUUN AUCKPMMUHALIMK

AnckpuMmmnHaums npoTtmBo3akoHHa. DentaQuest cobniogaetr rocygapCTBEHHblE U
deaepanbHble 3aKOHbl O rpakQaHCKMX npaBaxX M He AOMNyCKaeT AUCKPUMUHAUUK W
npenB3AToOro OTHOLWEHMS MO MpU3HaKy nofia, pacbl, LUBEeTa KOXW, pernuruu,
NPOUCXOXAEHNHA,  HAUMOHANbHOCTW,  STHMYECKOW  NpPUHAONEXHOCTWM,  BO3pacTa,
YMCTBEHHOM  OTCTanocT, ((puU3n4eckom WHBaNMOHOCTW, COCTOSIHUS  340POBbS,
reHeTn4yeckon MHGOPMaLNK, CEMENHOrO MNOSMOXEHUA, nona, reHgepHoOn MOEHTUYHOCTU
NN CeKkcyanbHOW opueHTaumn.

DentaQuest npegocrasnsger:

BecnnaTtHyto noMoLLb 1 ycnyrv anst Niogen ¢ orpaHUYeHHbIMK
BO3MOXXHOCTSIMW, NOMOratoLme UM nydile obwaTbes, B YaCTHOCTHU:

* KBannguumpoBaHHble NepeBOYNKM S3blKa XKEeCTOB

* [MpepocTtaBneHne NUCbMEHHOW MHAOPMaLUUKN B APpYrnx
dopmaTax (WwpndT Bpannsa, KpynHbin WpUT, ayano,
AOCTYMHbIE 3MEKTPOHHbIE hopmaThl U Apyrue dopmaTbl)

BecnnaTHble A3blkOBbIE YCIyrn Ans nogen, Yem pogHoun A3blK He
ABNSAETCSH aHIMMUNCKUM, B YAaCTHOCTU:

° KBaJ'II/I(*)I/IU,I/IpOBaHHbIe YCTHblE NnepeBOA4YNKN

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984
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* lHdbopmaums B NMCbMEHHOM BuAe Ha APYrnx sidblkax

Ecnu Bam TpebytoTca aTu ycnyru, cesxkutecb ¢ DentaQuest ¢ noHegenbHUKa no NATHULY
c 8:00 go 17:00 no tenedoHy 1-833-479-1984. Ecnn Bbl UcnbITbiBaeTe npobnembl co
CINYXOM WUIN PeYbto, CBSXKUTECH CO CY>XOON KOMMYTUpyeMbIx coobieHnn KanngopHuu:
TTY 1-800-466-7566 nnn 711.
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YTo6bl MPONTY OHMaNH-BEPCUIO 3TOFO TeCTa, OTCKAHUPYMTE KOA kamepor cMapTdoHa
unu nepenguTe Ha cant blt.ly/ca-md-assessment. HaBegute TenedoH Ha kog u
KOCHUTECH 3KpaHa, YToObl NoMy4YnTb 4OCTYN K (hopMme.

3anonHute 3Ty hopmy, YTOOLI Mbl MOTTIY OKa3aTb BaM ONTUMAasbHY MEeQULMHCKYO MOMOLLb. 3anofiHUTe OTAeNbHY DopMy Ans KaXKaoro
uneHa Ballen CeMbU, SBMAIOLLErocs cTpaxoBaTtenem no nporpamme DentaQuest. OTnpaBbTe 3anonHeHHyo dopmy (bopmbl) NnovTor no
agpecy, ykazaHHOMY Hke. Bbl MoxeTe 3arpy3nTb onpochl A5isi HOBbIX y4acTHUKOB, noceTnB DentaQuest.com.

Nmsa [aTa poxgeHus

Ten.: (m06.) (mom.) On.nouta

Hata (mm/pg/rrrr): NpeHTud. Homep ctpaxosatensa DentaQuest:

Bbl paspeluaeTe Ham CBA3aTbCA C BaMy MO yKasaHHOMY Bbllle aapecy a11. NoyTbl U TenedoHy? O [a O Het

3anonHeHue gaHHOW hopMbI siBNsieTcsl 40O0poBONbHLIM. BaMm He 6yaeT oTka3aHO B MeAMLIMHCKOM MOMOLLM Ha OCHOBaHUU BalUMX
KOHMOeHUManbLHbLIX OTBETOB.

1.

MocnenHui pa3 Bbl ObINIM y cTOMaTonora 6onee 12 mecsiueB Ha3aa?
O fa O Hert

Y Bac BO3HMKaeT 6051b Npu ynoTpebneHnn XonoaHom, ropsiuen unum
cnagkow nuwn?

O fa O Her

Y Bac ecTb cnomMaHHble 3y6bI?
O [Oda O Het

Y Bac ecTb CyxocCTb BO pTy?

O fa O Her

Balwum gecHbl KpOBOTOYAT NPU YNCTKE 3yOOB LLETKOM UNN 3yGHOMN
HUTbIO?

O [Oda O Het

Bbl npoxoaunu neyeHue aeceH (napoaoHTUTa)?
O [Oda O Het

Bbl HocuTe 3y6GHbIE UNW YacTUYHbIe NpoTe3bl?
O [Oda O Het

Bbl npoxoauTe B HacTosilee BpeMs NTy4eBYH UM XMMUoTepanuio?
O [Oda O Het

Y Bac oco60e cocTosiHMe, U3-3a KOTOPOro BaM CIIOXKHO nocewatb
cTomartonora?

O [Oda O Het

Ecnu pa, kakoe? (BbibepuTe BCce NOAXOAsLLME BapUaHTbI)

O Y MeHs ecTb MHTennekTyansHas u/vnu dpuanyeckast UHBanNUAHOCTb
O A HepBHUYato unu 60OCL AT K CTOMATONOry

O A nonb3ytocb MHBANUOHON KOMSACKOW UITN HOCUITKaMMU

O [Opyroe (o6bsicHnTE)

10. Bbl 6epeMeHHbI?
O [Hda O Hert

11. Y Bac ecTb Npob6nemMbl Co 340POBLEM UK 3aboneBaHue, us-3a
KOTOPbIX BaM CII0XXHO NOCeTUTbL cToMaTtornora?

O [Oda O Hert

Ecnu pa, kakoe? (BblbepuTe BCe noaxoasiimne BapuaHTbl)

O Ouabet

OO0 3abonesaHue no4vek

O 3aboneBaHue cepaua

OO0 3abonesaHue nerkunx

O Pak

O Mcuxunyeckoe 3abonesaHve nnm npobnemMa Ncuxm4eckoro
3[10pOBbs
O YnotpebneHue unu 3noynotpebneHne HapkoTUKaMu 1nm
arnkoronem
O Opyroe (o6bsicHuTE)

12. Y Bac ecTb Kakue-nubo gpyrue npoodremMbl, KOTOpble MeLalT

BaM noceTuTtb ctomaTtonora? (Hanpumep, «Y MeHsi HeT
BO3MOXHOCTM NMONacTb K CTOMAaTosory».)

O [Hda O Het
Ecnu ga, (o6bsicHuTe)
OTnpaBbTe 3anosfiHeHHY ¢opMy no agpecy:
DentaQuest, ATTN Case Management

PO Box 2906, Milwaukee, WI 53201-9292

Cmomamoroauyeckoe cmpaxosoe obecriedeHue npedocmasneHo cemsto California Dental
Network, komopas ocyuwecmensaem xo3sicmeeHHyto 0essmesnbHOCMb 00 HauMeHo8aHUeM
DentaQuest. B Hacmoswem dokymeHme cems California Dental Network umeHnyemcs
DentaQuest.

Tvww

DentaQuest *

Benefits -
provided by California Dental Network

Medi-Cal

DQ3525 (4.25) RUS

3BoHUTE B Cnyx0y nogaepxku ctpaxosaTtenien no tenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Mnwn 3BoHWTE B Criyby KOMMyTUpyembix coobLieHnn KanndopHum no Homepy 711.

MNoceTnTe Hal canlT MO CCbifike
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Kak nogatb Xxanoby

Ecnn Bbl cuutaete, 4to DentaQuest He npepocTtaBuna onpegeneHHble YCcrnyru unm
A0NyCTUNa UHYK MPOTUBO3AKOHHYIO OUCKPUMUHALUMIO MO MPU3HaKy nona, pachkl, uBeTa
KOXW, penurmm, MpouUCXoXOeHUs, HauMOHanbHOCTU, 3THUYECKOW MNPUHAONEXHOCTMH,
BO3pacTa, YMCTBEHHOW OTCTanocTn, oM3n4eckon MHBaNMOHOCTU, COCTOSHUS 340POBbA,
reHeTU4eckon MHopMaLMU, CEMENHOIO MOSIOXEHUS, nona, reHgepHon UOEeHTUYHOCTU
WNN CeKkcyanbHOW OpueHTauun, Bbl MOXeTe nogatb Xanoby B DentaQuest. Bbl MoxeTe
noaatb xanoby no tenedoHy, B NMCbMEHHON hOpPME, JIMYHO UNN B ANIEKTPOHHOM BUAE:

o [lo TenedoHy: Cesxxnteck ¢ DentaQuest ¢ 8:00 go 17:00, ¢ noHegenbHMKa No
NATHULY no TenedgoHy 1-833-479-1984. Ecnu Bbl UCNbITbIBaeTe Npobnembl Co
CNYyXOM Unn peybto, 3BOHUTE MO TenedoHy TTY 1-800-466-7566.

e [lo noyte: 3anonHuTte hopmy kanobbl UM HANULLIKMTE NMUCbMO U OTNpaBbTe
ero no agpecy:

DentaQuest
PO Box 2182
Milwaukee, W1 53201-2182

e JlnyHo: MoceTtute kabuHeT cBoero Bpaya unu DentaQuest n ckaxuTe, YTo Bbl
XOTUTE Noaath Xanooby.

e B anektpoHHoM Buge: NoceTtute Beb-cant DentaQuest no agpecy
https://www.dentaguest.com/en/members/california-medicaid-dental-
coverage/medi-cal-dmc-dentaquest.

YNPABJIEHUE MO NrPAXOAAHCKUM NMPABAM — OEMAPTAMEHT 3APABOOXPAHEHUA
KAITIM®OPHUN

Bbl Takke mMoxeTe nogathb xanoby O HapylleHUU rpaxgaHckmx npas B YnpasneHue no
rpaxxgaHckum npasam [JenaptameHTa 3gpaBooxpaHeHnsa KanudopHun no tenedoHy, B
NMUCbMEHHOWN POPME UNU B 3NTIEKTPOHHOM BUAE:

e [lo TenedoHy: lNossoHnTe No TenedoHy 916-440-7370. Ecnu Bbl UcCnbiTbiBaeTe
npobnemMbl CO CRyXOM UNun peybto, 3BoOHUTE Mo HoMepy 711 (cnyx6a KoMMyTUpyeMbIX
coobLweHunn) .

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnwn 3BoHWTE B Criyby KOMMyTUpyembix coobLieHnn KanndopHum no Homepy 711.
lMoceTnte Haw canT No cchblinke
https://www.dentaguest.com/en/contact-us/member-email-form 73.
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e [lo noyte: 3anonHuTe opmy Xxanobbl MM OTNpaBbTE €€ NOYTOM Mo aapecy:

Office of Civil Rights

Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

dopmbl xanob AOCTyNHbI N0 agpecy _
http://www.dhcs.ca.gov/Pages/Language Access.aspxX.

e B anektpoHHOM Buae: OTnpaBbTe AN1EKTPOHHOE MMCbMO Ha agpec _
CivilRights@dhcs.ca.gov.

YMNPABJNEHUE MO rPAXOAHCKUM NMPABAM - OENAPTAMEHT 3APABOOXPAHEHUA U

COLUMAINBbHOIO OBECIMNEYEHUA CLUA

Ecnn Bbl cuntaeTte, YTO NOABEPINIMCH ANCKPMMUHALMM MO MPU3HAKY pachkl, LIBETA KOXMW,
HaLMOHaNbHOIO NPOUCXOXAEHUS, BO3pacTa, UHBaNMAHOCTM UMK NONa, Bbl TAKKE MOXETe
noaaTb Xanoby 0 HapyLleHUM rpaXKaaHCK1X Npas B YNpaBnieHne No rpaxgaHCcKMm npasam
[enapTameHTa 3gpaBooxpaHeHus u coumansHoro obecnedenna CLUA no tenedoHy, B

NMUCbMEHHOWN POPME UNU B 3NIEKTPOHHOM BUAE:

Mo Tenedony: NossoHnTe No TenedoHy 1-800-368-1019. Ecnu Bbl UCNbITLIBaETE
npobrnembl CO CRAyXOM WX peyblo, Mo3BOHUTE Mo Homepy TTY/TDD
1-800-537-7697.

Mo noyte: 3anonHuTte hopmy xanobbl NNK oTNpaBbTE ee NOYTON No agpecy:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

dopwmbl xanob gocTynHbl No agpecy _http://www.hhs.gov/ocr/office/file/index.html .

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnwn 3BoHWTE B Criyby KOMMyTUpyembix coobLieHnn KanndopHum no Homepy 711.
lMoceTnte Haw canT No cchblinke
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e OnnaviH: Yepes NopTan xanob YnpaBneHns no rpaxxgaHckMm npasam no
agpecy _https://ocrportal.hhs.gov/ocr/portal/lobby

DentaQuest  paspewaeT BaM WNU  Bawemy NpeacTaBUTENO  3anpocuTb
KOH(MAeHUManbHbIn 06MeH WHopMaunen B 3anpolleHHOM Bamu ¢hopmarte, ecnu
MHOPMaUUIO Nerko NpeaocTaBnTb B 3TOM dhopMate, uUrum rno anbTepHaTUBHOMY agpecy.
e DentaQuest TpebyeT, 4TOGbLI BblI UMM Baw npeacTaBuMTeNb MoAdann 3anpoc Ha
KOH(pmnaeHumanbHbIi 06MeH MHpopMaumnen B TMCbMEHHOW hopMe.

e 3anpoc Ha koHuaeHuManbHbIM 06MeH MHdOpMauMen AeNCTBUTENEH OO0 TexX nop,
noka Bbl He OTMpaBuTe 3anpocC Ha ero OT3bIB UMM He OTNpaBUTe HOBbLIN 3anpoc.

e 3anpoc Ha kKoHMMAeHUManbHbIM 0OMEH MHGOPMaLMEN pacnpoCTpaHseTcss Ha BcCe
coobLleHns, packpbiBalwLWme MeOUUMHCKYID WHopmauuio, a Takke ums
(HaMmeHoOBaHWe) 1 agpec NocTaBLLMKa NpeaocTaBNAeMbIX BAM MEAULIMHCKUX YCAYT.

e DentaQuest BbINONHUT 3anpoc B TeyeHue 7 KaneHaapHbIX AHEN C MOMEHTa NofyYeHus
9NEeKTPOHHOIro coobLweHna unn B TedeHne 14 kaneHgapHbIX OHEW C MOMEHTa
noslyd4eHnst 3anpoca MnoYTOBbIM OTNpaBfieHMeM nepBoro knacca. DentaQuest
noaTBepauT noslydeHue 3anpoca 1 coodmT BamM O cTaTyce BbINOMIHEHUS 3anpoca,
ecnu Bbl 06 3TOM nonpocuTe.

YBenomneHue o npaBunax KOH(uaeHLNanbLHOCTH

3asaBneHne KacaTtenbHO nNpuHATLIX B DentaQuest npaBunax nNO COXPaHEHWIO
KOH(pMOeHUMansHOCTM  CTOMaToSIOrMYeckMx  3anucen  nogrotosrneHo u  byger
npegocTtaBneHo Bam no TpebosaHumio. 3asBneHne o NpuHATbIX B DentaQuest npaBunax
3aWmMTbl Balen MeguUMHCKOM WHdopmauun (T.H. «YBedomneHne o npasunax
KOH(pMOeHUMansHOCTU» ) NPUBELEHO HUXKeE:

3AABJNIEHNE KACATEJNIbHO TPUHATBIX B DENTAQUEST T[MPABUIAX 10O
COXPAHEHVIO KOHO®UOEHUMANIBHOCTU CTOMATONOMMYECKMX 3AMUCEWN
noaroToBNeEHO U BYAET NPEAOCTABJIEHO BAM MO TPEBOBAHWIO.

B cootBeTCcTBUM C TpeDOOBaHMSIMU 3aKOHOLATENBbCTBA AAaHHOE YBEAOMIIEHNE OTHOCUTCS K
BalMM MpasaM, HaWuUM puan4ecknm o0S3aHHOCTAM M npaBunam obecnedeHus
KOH(pMOeHUMansHOCTM B OTHOLLEHMUM NEPCOHanNbHON MeanunHckon nHgopmauum (PHI). B
39TOM YBEAOMIIEHNN TaKKe roBOPUTCHA O TOM, Kak Mbl MOXeM cobupaTb, UCNOSb3oBaThb U

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnwn 3BoHWTE B Criyby KOMMyTUpyembix coobLieHnn KanndopHum no Homepy 711.
lMoceTnte Haw canT No cchblinke
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packpbiBaTb Bally NepcoHanbHy MeOULUHCKY0 MHopMaumio. Mbl JOMmKHbI cnegosaTth
npegnucaHnamM OerCTBYIOLLEro B HacToslee BpeMda yBeaomneHus. Mbl octaBnsiem 3a
cobori NpaBO NEepuUOAMYECKUM BHOCUTb W3MEHEHUS B HacToswee YyBeLOMIIeHne U
NPUHUMATb M3MEHEHHOE YBeAOMSIEHNEe B KayeCTBe AEWCTBYHOLLEro B OTHOLLIEHUN BCeu
XpaHsLWeNcsa y Hac nepcoHasribHOM MeaUUMHCKOW WHdopMauuun. AKTyanbHYH BepCuio
Hallero yBeoMeHnsa 0 KOHUAEHUNANbHOCTM MOXHO HaWTU Ha Hallem Beb-cante no
agpecy _https://www.dentaquest.com/en/policies/hipaa-privacy-policy

[Ans nonyyeHus HacTosiWero ysegoMIeHUs B NMUCbMEHHOM Buae obpaTtuTecb B Hally
cnyx6y nogaepxkn ctpaxosaTtenen no tenedoHy 1-833-479-1984 (TTY 1-800-466-7566)
C noHegernbHUKa rno naTHuuy ¢ 8:00 go 17:00.

[Ana nonyyeHns nHgopmaumm o BalumMx npasax, Ballem npase Bbibopa, nHgpopmaumm o
nonb3oBaTesie U packpbITUM MHpopMaumn, a Takke obazaHHOCTsX [enapTameHTa
3apaBooxpaHeHust (DHCS) o3HakoMbTeCh C NpaBunamu KoHpuaeHumansHoctn DHCS B
cetn UHTepHeT: https://www.dhcs.ca.gov/formsandpubs/laws/priv/IDocuments/Notice-of-
Privacy-Practices-English.pdf

YBegomneHue o coonoaeHnn 3akoHoaaTenbCcTBa

B oTHoweHun HacTodawero CnpaBovHMKa CTpaxoBaTens OeNCTBYeT psf 3aKOHOB. JOTU
3aKOHbl MOTyT NOBNUATL Ha BaluM NpaBa U 06893aHHOCTU, AaXe €CriM OHU He YNOMSAHYThI
NN He 0O BbACHEHbI B HACTOSLLEM CnpaBOYHUKE. OCHOBHLIMY 3aKOHaMM, MPUMEHUMbIMU K
AAHHOMY CrpaBOYHUKY, SBMASIOTCSA 3aKOHbI WTaTa U begeparnbHble 3aKOHbl B OTHOLLEHUN
nporpammbl Medi-Cal. MoryT npumeHaTbes n apyrve dpefeparnbHble 3aKOHbl U 3aKOHBbI
wraTa.

YBepomneHune o Medi-Cal kak nnartenbLinkKe nocrnenHeun
WHCTAaHUMN, UHOM CTPaxoBOM obecneyeHMn n BO3MeLLeHUU

ywepba
Mporpamma Medi-Cal cobntogaeT rocygapcTBeHHbIE U heaeparnbHble 3aKOHbI 1 NpaBuna,

Kacalolmecs pUaNYEcKOn OTBETCTBEHHOCTM TPeTbUX MU, 3a MeOWULMHCKUE YChyru,
npegocTaBnsemMble ee cTpaxoBatensaMm. DentaQuest npegnpuMeT Bce pasymHble Mepbl

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnwn 3BoHWTE B Criyby KOMMyTUpyembix coobLieHnn KanndopHum no Homepy 711.
lMoceTnte Haw canT No cchblinke
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Ans Toro, 4tobbl Nnporpamma Medi-Cal ctana nnaTenbLlUmMKoM NocneaHen MHCTaHUUN.

CtpaxoBatenu no nporpamme Medi-Cal MoryT umeTb Apyroe MeguumMHCKOe CTpaxoBaHue
(OHC), Takke HasblBaeMOe YaCTHOW CTpaxoBKOW. YCNOBMEM MpaBa Ha y4yacTue B
nporpamme Medi-Cal aBngetca Heobxo4MMOCTb Nodayn 3asiBfieHUst Ha NOoJlyYeHne nnm
coxpaHeHue nbbIX AOCTYNHbIX YCNyr no 4actHoum cTpaxoBke (OHC), ecnu OHu
BecnnatHbl.

depnepanbHble M rocyaapCTBEHHbIE 3aKOHbI TPEDOYIOT OT CTpaxoBaTenen no nporpamme
Medi-Cal coobLiaTb 0 COCTOSAHUN YaCTHOW CTPaxoBKM U MtobbIX ero nsmeHeHunsax. Ecnu Bbl
CBOEBPEMEHHO HE COODLLNTE O HanMuYnM YaCcTHOW CTPaxXOBKWU, BaM, BO3MOXHO, NpuaeTcs
BO3MeCTUTb [lenapTameHTy 34paBoOXpaHeHus nobble BbIiNnatbl MO  CTPaxoBOMY
obecnevyeHunto, Kotopble ObiMM caenaHbl owmnboYHo. [loganTe 3asiBKy Ha 4YacTHYHO
CTpaxoBKy oHManH no agpecy _http://dhcs.ca.gov/OHC.

Ecnn y Bac HeT goctyna Kk cetu MHTepHeT, Bbl MoxeTe coobwmntb B DentaQuest o
HanMM4YMM  4YacTHOW  CTpPaxOBKW, MNO3BOHMB No  TenedoHy  1-833-479-1984
(TTY 1-800-466-7566 unn 711). Kpome TOro, Bbl MOXXeTe No3BOHUTL B LieHTp 06paboTkm
AaHHbIX O YacTHOM cTpaxoBke [lenapTameHTa 34paBOOXpaHEHUs Mo TenedoHy
1-800-541-5555 (TTY 1-800-430-7077 vnn 711) nnum 1-916-636-1980.

[lenapTaMeHT 3qpaBoOXpaHEHNs UMeeT NpaBo U 0693aHHOCTb NOMNYYUTbL BO3MELLIEHME 3a
ycnyru, obecnevnBaeMble CTPaxoBbiM NOKpbITMEM NO nporpamme Medi-Cal, B 0OTHOLEHUN
koTopbix Medi-Cal He sBnsieTca nepBbiM NAaTesnbLnKoM. Hanpumep, ecnv Bbl NONyYnnun
TpaBMy B pe3yrbTaTe JOPOXHO-TPAHCMOPTHOro NPOUCLLECTBUA UM Ha paboTe, pacxoap!
Ha Balle MeauumHcKoe obcnyxuBaHve OnnavvMBalOTCs B MNEPBYD ovepedb 3a cyeT
aBTOMOOUNBHOM CTPaxoBKM WK CTpaxoBku pabotogaTtensi, nmMbo COOTBETCTBYOLLME
CTpaxoBble KOMMaHUM JOMKHbI BO3MECTUTb 3aTtpaTbl Medi-Cal, ecnu Medi-Cal onnatuna
3TN pacxonbl.

Ecnu Bbl nonyunnun TpaBMy 1 OTBETCTBEHHOCTb 3a Hee HeceT Apyrasi CTOpOHa, Bbl UK
Ball 3aKOHHbIA MpeacTaBuMTENb AOSMKHbI  yBeAOMUTb 06 aTtom  [enapTameHT
3gpaBooxpaHeHusi (DHCS) B TeyeHune 30 gHen ¢ MOMeHTa nogaym cyaebHoro ncka nnm
cTpaxoBoro TpeboBaHus. OTnpaBbTe CBOE YBEAOMIIEHNE OHMAMH NO agpecy:

= [lporpamma BO3MeELLEHUS yuiepba oT TEeNEeCHbIX noBpexXaeHnn:

https://dhcs.ca.gov/PIForms
= [lporpamma KOMMNEHCAUMOHHbIX BbiNfaT paboTHMKam B  criydae TpaBMbl:

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnwn 3BoHWTE B Criyby KOMMyTUpyembix coobLieHnn KanndopHum no Homepy 711.
lMoceTnte Haw canT No cchblinke
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https://dhcs.ca.qov/WC

Bonee nogpoGHyto uMHOpPMaUMIO MOXHO nonyyYntb Ha Beb-cante OTgena
OTBETCTBEHHOCTU TPEeTbUX NnL, U B3biCKaHus yulepba [lenaptameHTa 3gpaBoOOXpaHEHWS:
https://dhcs.ca.gov/tplrd unn no TenedoHy 1-916-445-9891.

YBegomneHue o 4encTBumn

Kaxgbi pas B criydae OTkasa, NepeHoca CPOKOB, OTMEHbI UMW BHECEHUS U3MEHEHU B
OTHOLLEHMM 3anpoca Ha cTomaTosiornyeckme yenyrm DentaQuest HanpaBuT BaM NMUCbMO
c ysegomneHnem o aencteum (Notice of Action, NOA) Ecnu Bbl He cornacHbl C peLleHnem
DentaQuest, Bbl Bcerga MoxeTe nogaTb anennaumio B DentaQuest. BaxHyro
MHGOPMaLUMIO O nogadve anennsunmm MOXHO HanTu B pasgene «Anennauuvmy» B rnase 7
HacTosiwero cnpaBovHuka. Korga DentaQuest HanpaBnseT Bam YyBeOOMSIEHWE O
aencteun, B Hem OyayT ykasaHbl BCe BaluM MpaBa, KOTOPbIMU Bbl MOXeTe
BOCMNOJSIb30BaTbCS, €CNU Bbl HE COrMNacHbl C MPUHATBIM HAMW peLLUEHNEM.

CodeprkaHue yeedomsieHuUl

Ecnn DentaQuest o6ocHOBbIBaeT 0TKas, MNEPEHOC CPOKOB, W3MEHEHWE, OTMEHY,
NMPMOCTAHOBKY MITM COKpallleHMe BaluuX YCNyr NOMIHOCTbIO MMM YaCTUYHO MEeAMLMHCKOW
HeobXoaAMMOCTbiO, B HanpaBfeHHOM BaM yBeOOMIIEHMM O [OEWCTBUM  OOMKHa
copepxaTbcs cneayowas MHPopMaLns:

» 3asBneHve o AencTBusax, kotopble DentaQuest HaMmepeHa NpeanpUHATL
* YeTkoe 1 KpaTkoe 06bsiCHEHME NpuYMH pelleHust DentaQuest

» OcHoBaHusi ANs NpuHATOro pelueHuns DentaQuest, BkMoyasi npasBuna, KoTopble
NMPUMEHSINIUCHL NPY NPUHATUN peLleHus!

* [IpuyrHbl NPUHATUS pelueHns. DentaQuest gomKkHa YeTKO ykasaTb, noYyemy Balle
COCTOSIHME He COOTBETCTBYET NpaBuiaM Unn pekoMeHaaunsm.

lNepeeoObi
DentaQuest o6si3aHa NOMHOCTbIO MEepPeBecTM W MNPedoCTaBUTb  MUCbMEHHYHO
NHOPMaLMIO CTpaxoBaTemnsiM Ha 00LLENPUHATLIX A3blKax, BKMOYas BCe yBe4OMIEHUS O

3BoHUTE B Cnyx0y nogaepxku ctpaxosaTtenien no tenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuka no natHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnwn 3BoHUTE B Criyby KOMMyTUpyembix coobLieHnn KanndopHum no Homepy 711.
lMoceTnte Haw canT No cchblinke
https://www.dentaguest.com/en/contact-us/member-email-form 78.
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xanobax n anennaumsax.

MonHOCTbIO NepeBeaeHHOE YBEAOMEHNE OOIMKHO BKIOYATb MEAULIMHCKYO NPUYMHY, Ha
OCHoBaHMM KoTopon DentaQuest npuHsina pelleHne o6 OTKase, NepeHoce CPOKOB,
N3MEHEHMM, OTMEHe, MNPUOCTAHOBKE WIN COKpalleHnM obbema 3anpalunBaembix
MEeONLMHCKUX YCNyT.

Ecnu nepesog Ha Hpeﬂ,HO‘-II/ITaeMbIﬁ BaMWnN A3blK HEOOCTYMNEH, DentaQuest obsizaHa
npeanoXuTb YCTHYIO MOMOLLb Ha npeano4YntaemMomMm BaMun A3blke, YTOObI Bbl MO NOHATb
noJsiydyaemyro VIH(*)OpMaLl,I/II-O.

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnwn 3BoHWTE B Criyby KOMMyTUpyembix coobLieHnn KanndopHum no Homepy 711.
lMoceTnte Haw canT No cchblinke
https://www.dentaguest.com/en/contact-us/member-email-form 79.
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/. VNIHpopmunpoBaHue
O npoodbnemax n mnx
peLleHune

CywectByeT aBa cnocoba coobwmtb 0 npobnemax n peLmnTb 1x:

* [cnonb3ynTte xanody (MNn NpeTeH3uK), ecnn y Bac BO3HMKNA npobnema c
DentaQuest, NOCTaBLUMKOM YCIyT Ui CTOMATOSIOrMYECKOM MOMOLLBIO U NIEYEHNEM,
NOny4YeHHbIM OT MOCTaBLLUMKA YCIyT.

= [logante anennsAuuio, €cnv Bbl He COrfacHbl C peweHnem DentaQuest He
NOKpPbIBaTb pacxXxodbl Ha YCITyTru.

Bbl nmeeTe npaBo nogatb Xanoby v anennauuio B DentaQuest, 4Tobbl paccka3aTb Ham
0 CBOeW nNpobneme. 3TO HE NULLAET BacC Kakmx 6bl TO HM ObIfo 3aKOHHbLIX NpaB 1 CpeacTB
npasoBon 3awuTbl. Mbl Takke 06A3yeMcs He NPUMEHATb NPOTUB Bac OTBETHbLIX MEP B
cnyyae nogadn sBamu xanobbel. CoobuMe HaMm O cBoen Npobrieme, Bbl MOMOXETE HaMm
YNyYLWNTb Ka4eCTBO 06CNYXMBaHMSI BCEX CTpaxoBaTENEN.

Bbl MOXXeTe cHavana cea3aTbes ¢ DentaQuest, 4Tobbl cOOOLWNTL HaM O cBOE Npobreme.
3BOHUTE HaM C noHeerbHuka no natHuuy ¢ 8:00 go 17:00 no TenedoHy 1-833-479-1984
(TTY 1-800-466-7566 nnu 711). Pacckaxunte Ham 0 cBoen npobneme.

Ecnu peweHne no Bawen xanobe nnn anennauum He npuHATo B TedeHne 30 gHen nnum
Bbl HEAOBOJSbHbI PE3yNbTaTOM, Bbl MOXETE NO3BOHWUTL B [lenapTaMeHT perynmpyemoro
mMeanumnHckoro obenyxmsavnsa KanudopHun (DMHC). MNonpocute genaptameHt DMHC
paccMoTpeTb Bally >xanoby unv NpoBeCcTM HEe3aBUCMMYHD MEOULMHCKYH 3KCnepTusy
(HMQ3). Ecnu Baw BONpPOC CPOYHbLIN, HAaNPUMeEP, ECINM OH CBA3aH C CEPbE3HOWN Yrpo30m
BalLLEMY 340POBbIO, Bbl MOXETE MO3BOHUTL B genapTameHT DMHC HemeaneHHo, 6e3
npeaBapuTenbHON nopayn xanobbl unu anennauun B DentaQuest. Bbl MoxeTe
no3soHUTL B DMHC 6ecnnaTHo no tenedoHy 1-888-466-2219. (TTY 1-877-688-9891 unu

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnwn 3BoHWTE B Criyby KOMMyTUpyembix coobLieHnn KanndopHum no Homepy 711.
lMoceTnte Haw canT No cchblinke
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711). inu nepengute no ceeinke: _https://www.dmhc.ca.gov.

lMomoLLb Takke MOXeT OkasaTb OMOYACMEH NO BOMpOcam perynmpyemMoro MeaumumHCKoro
obcnyxmBaHna B pamkax nporpammbl Medi-Cal [enaptameHTa 34paBoOXpaHeHWUs
KanundopHun (DHCS). OMByacMeH MoXeT NoMoYb ¢ npobnemamu, KOTopble He pelunna
nporpamMmma cTpaxoBaHusi, B TOM 4yucne ¢ npobnemamu perucrpaumm B nporpamme, ee
N3MEHEHVA WK NpekpalleHus, a Tawkke C ApyruMu npobremamu, OTHOCALUMMUCS K
nporpaMmme perynmpyemoro MeamumHckoro obenyxusanusa no nporpamme Medi-Cal. Bbl
MOXeTe MNO3BOHUTb omOyacMeHy no TenedoHy 1-888-452-8609 ¢ noHepenbHUKa no
naTHuUy ¢ 8:00 go 17:00.

Bbl Takke MoxeTe nogaTh XKanoby B OKPY)XHOW OTAEeN NO BoNpocam npasa Ha yyYacTue B
nporpamme Medi-Cal. Ecnu Bbl He yBEpEHbI, KOMY MOXXHO NoAaThb Xanoby, NM03BOHUTE MO
TenedoHy 1-833-479-1984 (TTY 1-800-466-7566).

KanoObi

XKanoba (unu npeTeH3nsa) MoXeT KacaTbCa 06CnyXMBaHWs, KOTOPOE Bbl Nony4aete oT
nocTtasLMKa ceTeBbIX YCnyr. Takke MoxeT bbITb NogaHa xanoba Ha DentaQuest. bonee
noapo6Hy nHopMauuio 06 anennsaumnax n CrywaHnax Ha YpoBHE LUTaTa CM. Huke. Bbl
MOXeTe nofarth xanoby cBoemMy cToMaTonory nepsnyHon nomowm nnm B DentaQuest.

Bbl MOXxeTe nogatb Ham xanoby no TenedoHy nnu no noyte. Cpok nogayu xanobbl He
OrpaHuyeH.

e [lo TenedoHy: [Mo3BoHUTE no TenegoHy 1-833-479-1984
(TTY 1-800-466-7566). YkaxuTe CBOM WNOEHTUMOUKALUMOHHBIA HOMEpP B
nporpamMmme CTOMaToNIOrMYeCcKoro CTpaxoBaHUs, UM U NPUYMHY XKanobbl.

e [lo nouyte: nNo3BoHUTEe no TenedoHy 1-833-479-1984 (TTY 1-800-466-7566).
Monpocute, 4ytobbl Bam oTnpasunn dopmy. NMonyuns dopmy, 3anonHuTe ee.
Ob6gaszaTenbHO ykaxute cBOe UMS, UMOAEHTUPUKALWMOHHBLIM HOMEpP B nporpamme
CTOMAaTOSMOMMYECKOro CTpaxoBaHUSA U NPUYUHY Xanobbl. Pacckaxute Ham, 4TO
NMPOU30LLIIO M KaK Mbl MOXXEeM BaM NMOMOYb.

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnwn 3BoHWTE B Criyby KOMMyTUpyembix coobLieHnn KanndopHum no Homepy 711.
lMoceTnte Haw canT No cchblinke
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OTtnpaBbTe hopmMy Mo agpecy:
DentaQuest

PO Box 2182

Milwaukee, WI 53201-2182

e OHnawnH: lMocetnte cant DentaQuest
https://www.dentaquest.com/en/members/california-medicaid-dental-
coverage/medi-cal-dmc-dentaquest .

Ecnn Bam TpebyeTcsi nomoLlb B nogadve xanobbl, Mbl MOXXeM BaM MomMoyb. Mbl MOXxeMm
npegoctaButb BaM 6GecnnaTHble £3blkoBble Yycryr. [lo3BoHuTe Mo TenedoHy
1-833-479-1984 (TTY 1-800-466-7566).

B TeyeHue 5 kaneHgapHbIX OHEW C MOMEHTa MOfydYeHus xanobbl Mbl OTAPaBMM BaM
NMMCbMO C coobLLeHneM O ee nonyyeHun. B TeueHme 30 gHEN Mbl OTNPaBUM Bam €LLE OAHO
NMMCbMO, B KOTOPOM pacCKaXKeM, Kak Mbl peLunnun sawly npodnemy.

Ecnn y Bac cpo4HbIi BOMNPOC, CBA3aHHbIA C CEPbE3HON NPOBNemMon co 340pPOBbEM, Mbl
Ha4yHeM yCKopeHHoe (bbicTpoe) paccmoTpeHune. Mbl cOOBLMM BaM peLleHne B TeYeHune
72 yacoB C MOMEHTa NoJSy4yeHust XKanoobl.

UTo6bl 3aNpOCUTL YCKOPEHHOE pacCMOTpPEHMe, NO3BOHUTE MO TenedoHy 1-833-479-1984
(TTY 1-800-466-7566).

B TeyeHmne 72 4yacoB ¢ MOMEHTa Nosy4YeHns xanobbl Mbl MPUMEM PELLEHNE O NopsaaKe ee
pacCMOTPEHNdA, a Takke O BO3MOXHOCTU YCKOPEHHOro paccMoTpeHusa. Ecnn mbl
0BHapy>XMM, YTO HE CMOXEM YCKOPUTb pacCMOTPEHME BaLLem xanobbl, Mbl COOOLLMM BaMm,
4YTO paccMoTpuM xanoby B TedeHne 30 gHeln. Bbl MmoxeTe cBasaTbCcs ¢ [lenapTaMeHTOM
perynmpyemoro meauuuHckoro obcnyxmeanums (DMHC) Hanpsamyto no nobon npuynHe, B
TOM 4uUCre ecnv Bbl cyYWTaeTe, 4YTO Bawa npobnema noanexut YCKOPEHHOMY
paccmoTpeHuto, DentaQuest He oTBe4yaeT BaM B TeYeHWe 72 4acoB WU ecnu Bbl
HeJoBOMbHbI pewweHeM DentaQuest.

Anennsauunu

Anennauus oTnuyaeTcss OT kanobbl. Anennsums — 3To 3anpoc B DentaQuest o
nepecMoTpe U WU3MEHEHUN MPUHATOrO HaMWM pPeLleHUss OTHOCUTenbHO obecrnedeHus

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnwn 3BoHWTE B Criyby KOMMyTUpyembix coobLieHnn KanndopHum no Homepy 711.
lMoceTnte Haw canT No cchblinke
https://www.dentaguest.com/en/contact-us/member-email-form 82.
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3anpaluvBaemMou ycnyru. Ecnu mbl oTnpaBunmn BaMm NUCbMO C YBELOMSIEHNEM O AENCTBUN
(NOA), B KOTOPOM coobLLaeTcsl, YTO Mbl OTKa3blBaeM, NEPEHOCUM CPOKU, U3MEHSIEM UIN
OTMEHsiIEM NpeaoCcTaBneHne yCrnyru, U Bbl HE COrNacHbl C HALWWMM peLleHneM, Bbl MOXeTe
nogatb anennauuio, UM cToMaTosnor NEPBMYHON NOMOLLM MOXET NoAaTh anennauuio 3a
Bac.

Bbl MoxeTe nopatb anennsauuio no TenegoHy, no noyte unu Yepes WHTepHeT. Bbl
AOMXHbl NoJdaTb anennauuio B TedeHne 60 KaneHOapHbIX AHEW C AaTbl NOMy4eHus
yBEAOMIIEHUS O 4ENCTBUMN.

Bbl MOXeTe nogaTb anennsumio no TenedoHy, B MMCbMEHHOM BuAe No noyTe unu Yepes
WHTepHeT.

e [lo TenedoHy: no3BoHUTE No TenedoHy 1-833-479-1984
(TTY 1-800-466-7566). Ykaxunte ceoe UM, naeHTUOMKALNOHHbBIN HOMED B
nporpamMmme MeANLMHCKOrO CTpaxoBaHUs 1 YCIyry, KOTOPYHO Bbl 3anpaluvBaeTe.

e [lo noyte: No3BoHUTE Mo TenedoHy 1-833-479-1984 (TTY 1-800-466-7566).
Monpocute, 4TOOLI BaM oTnpasunn copmy. Nonyums coopmy, 3anonHUTE ee.
O6s3aTernbHO yKaXxuTe cBoe UMS, NOEHTUPUKALMOHHBLIN HOMEP B NporpaMmme
CTOMAaTOSIONMYECKOro CTpaxoBaHUs 1 ycnyry, KOTOPYHO Bbl 3anpallnBaeTe.

OTtnpaBbTe opmy Nno agpecy:
DentaQuest

PO Box 2182

Milwaukee, W1 53201-2182

e  OnnawmH: lNMoceTtute cant DentaQuest_
https://www.dentaguest.com/en/members/california-medicaid-dental-
coverage/medi-cal-dmc-dentaquest.

Ecnn B oTnpaBneHHOM Hamu yBeAOMMAEHUN yKa3aHo, YTO npegocTasrnieHne ycnyr éyaet
npekpaLleHo, Bbl MOXETE NMPOAOIKaTb NosyvaTb YCryrn BO BPEMS Nogadn anennsummn.
[na aToro Bbl MK CTOMATOMOr NEPBMYHOW MOMOLLM OOSMKHbI NoAaTb anennsuuio B
TeyeHue 10 gHen ¢ gaTbl OTNPaBKM yBE4OMIIEHMS B Baw agpec. Bam cnegyet coobwmntb
HaM, YTO Bbl XOTUTE NPOLOIMKUTL NOMNyYaTb YCIyri.

Ecnu Bam Tpe6yeTc;| NoOMOLLb B nNogade anennsaumm, Mbl MOXXem BaM NomMoYb. Mbl MoXxem
npenoctaBnTb BaM OecnnaTtHble A3blKOBbIE ycnyru. Mo3BoHMTE nNO Teﬂe(bOHy

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnwn 3BoHWTE B Criyby KOMMyTUpyembix coobLieHnn KanndopHum no Homepy 711.
lMoceTnte Haw canT No cchblinke
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1-833-479-1984 (TTY 1-800-466-7566).

B TeyeHve 5 gHen Cc MOMeHTa nonyyeHus anenngauuMm Mbl OTNpPaBuUM BaM MUCBMO C
yBegoMneHnem o ee nonydeHun. B TeyeHne 30 gHen Mbl CcooBWMM Bam O Hallem
peweHun no anennauMM 1 oTnpasBumM Bam MUCbMO C YBEOOMIIEHMEM O peLleHuu Mo
anennauyuu (NAR). Ecnv mbl He NnpefocTaBUM BaM peLleHue no anennauum B tedyeHme 30
AHen, Bbl MOXeTe 3anpocuTb CryllaHne Ha ypoBHe wwTtaTta B [lenapTaMmeHTe coumansHoro
obecneyveHnsa KanudgopHun (CDSS) 1 He3aBucuMyo MeanumnHekyto akcnepTtusy (IMR) B
[enapTtameHTe perynupyemMoro meamumnHckoro obenyxmsanumsa (DMHC).

Ecnu Bbl unu Baw ctomMaTtonor XoTute, YToObl Mbl NPUHANU pelleHne B YCKOPEHHOM
nopsiake, MOCKOMbKY BpeMsi, Heobxoanmoe Ansa pacCMOTPEHNS BalLen anennsaumm, MoXxeT
NOCTaBWUTb MO Yrpo3y Bally >XW3Hb, 3[0POBbE U XU3HEOEATENbHOCTb, Bbl MOXETe
3anpocuTb YyckopeHHoe (BbIcTpoe) paccMoTpeHue. YTobbl 3anpocuTb YCKOPEHHOE
paccMoTpeHue, No3BoHUTe no TenedoHy 1-833-479-1984 (TTY 1-800-466-7566). Mol
npUMeM peLleHne B TedeHne 72 4acoB C MOMEHTa MonyYyeHnsa Ballen anennauum.

CnywaHue Ha ypoBHe LUTaTa

CnywaHne Ha ypoBHe WTaTa — NpoBOAUTCA B (bOpMe BCTpedn C npencraBuTensaiMu
HenapTameHTta coumanbHoro obecnedeHuns KanngpopHum (DSS). Cyabs NOMOXET peLunTb
Bawly npobnemy. Bbl MOXeTe 3anpocuTb NPOBEAEHME CIYLLIAHUSA Ha YPOBHE LuTaTa TOSbKO
nocrne Toro, Kak Bbl 3aBepLunnun npoueaypy anennsumm B DentaQuest n no-npexHemy
He yAOBMNEeTBOPEHbI PeLUEHNEM UMW eCNN Bbl HE NOSTYYUITM PELLIEHNS MO CBOEW anennsaumm
B TeueHue 30 gHen.

Bbl MOXeTe nogaTb xogaTtaMcTBO Ha NPOBEAEHME CryllaHMs Ha YpOBHE LWTaTa no
TenedoHy unn no nodte. Xogatanctso Ha NpoOBeAEeHWe CrylaHUs Ha YpoBHe LiTaTta
AOJTKHO ObITb NOAAHO HE No3gHee, Yem vepes 120 kaneHgapHbIX AHEN C AaTbl, yKa3aHHOM
B YBEOMIEHUN O peLleHnn No anennauuun. Baw ctomaTonor nepBUYHON NOMOLLN MOXET
XogaTancTBoBaTb O MNPOBEAEHUM CryWaHUA Ha YPOBHE LTaTa, €Ccnv OH NOoSyyuT
ogobpeHue ot [JenapTameHTa couunanbHoro obecneveHusi. Mo3BoHUTe B DSS, 4TOObI
nonpocuTb WTaT gaTb 04obpeHne BalleMy CToMaTonory nepBMYHON NOMOLLM Ha nogady
XogaTtancTea O NPOBEAEHMM CIyLLIAHNA Ha YPOBHE LUTaTa.

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnwn 3BoHWTE B Criyby KOMMyTUpyembix coobLieHnn KanndopHum no Homepy 711.
lMoceTnte Haw canT No cchblinke
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Ecnu B oTnpaBneHHOM Hamun yBeAOMSIEHUWN yKa3aHO, YTO nNpefocTaBneHune ycnyr oyaet
npekpaLleHo, Bbl MOXeTe NpoAosKaTb NOMy4aTb YCNyrn BO BPEMS CryLIaHUs Ha YPOBHe
WwraTa. [lns 3Toro Bbl UMK CTOMATOMOr NEPBUYHON NOMOLLM OOMKHbI NogaTb TpeboBaHue
O MNpoBedEeHUN CcryllaHuUs Ha ypoBHe wWwTaTa B TedeHuMe 10 OHen C gaTbl OTNpaBKu
yBeoOMNeHna B Baw agpec. Bam crnegyet coobwuTb, YTO Bbl XOTUTE MNPOAOIDKUTL
noslyyaTb yCryru.

YTo6bl NOgaTh N0 TenedoHy Xo4aTancTBO Ha NPOBEAEHME CryLLAHUA Ha YPOBHE LWTaTa,
nossoHute B OTgen oOuwecTBeHHOro pearvpoBaHus [lenapTameHTa coumnanbHOro
obecneyeHus KanudgopHumn (DSS) no TenedgoHy 1-800-952-5253.
(TDD 1-800-952-8349).

YTtoObl Nogatb MO NoyTe XxoOaTalncTBO O MPOBEAEHUM CRyLIAaHUS Ha YpPOBHe LiTaTa,
3anonHuTe opMy, NpeaoCcTaBleHHyl0 BaM BMECTe C YBEAOMIIEHWEM O PeLUeHUn Mo
anennauun. OTnpaBbTe ero no agpecy:

California Department of Social Services
State Hearings Division

P.O. Box 944243, MS 09-17-37
Sacramento, CA 94244-2430

Ecnun Bam TpebyeTcs nomolib B Nofgaye xogaTanmcTBa O MPOBEAEHMM CryLlaHMsA Ha
YPOBHE LWITaTa, Mbl MOXEM BaM MOMOYb. Mbl MOXeM npeaocTaBuTb BaM OecnnaTHble
A3bIKoBble ycnyrn. No3BoHuTe no TenedoHy 1-833-479-1984 (TTY 1-800-466-7566).

Ha cnywaHum Bbl coobmTte cygbe, novemy Bbl He cornacHbl ¢ peweHvem DentaQuest.
Mbl coobwum cygbe, Kak Mbl NPUHANKM CBOE pelueHne. PaccMoTpeHue Ballero gena
cyoben moxeT 3aHATb Ao 90 agHen. DentaQuest o6a3aHa UCMOMHUTL PeLLeHne Cyabu.

Ecnn Bbl xotute, 4TOBbl Mbl MNPUHANM ObLICTPOE peLUEeHNEe, MOCKOSbKY BpeEMS,
HeobxoauMoe AN NPOBEAEHUSA CRyLaHUs Ha YPOBHE wTaTa, MOXET MOCTaBUTb NoA
yrpo3y Bally >XWU3Hb, 340POBbE U XU3HELEATESIbHOCTb, Bbl UM CTOMATONOr NEPBUYHON
nomMoLwn mMoxete HanucaTb B DSS. Bbl MoXeTe nogaTb xogatancrBo O NpPOBeESEHUN
YyCKOpEHHOro (bbICTPOro) crnywaHusa Ha ypoBHe wTaTta. DSS gomKeH NpUHATL pelleHne
He nosgHee, YeM vyepes3 3 pabounx AHA Nocre NonyyYyeHns Bawero 3anpoca.

Ecnu no BawlemMy geny yxe nposoauMnochb clywaHne Ha ypoBHE LUTaTa, Bbl HE MOXeTe
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nogaTb 3asiBKy Ha npoBefeHne He3aBUCMMOW MeOUUMHCKOW akcnepTuabl. OgHako ecnu
Bbl CHayana 3anpocunn npoBeAeHne He3aBUCUMOW MEAMLMHCKOM 3KCNepTU3bl U He
yAOBMETBOPEHbI pe3ynbTaToM, Bbl MOXETe 3anpoCcuUTb NPOBEAEHME CNyLIaHUS Ha YPOBHE
wraTa.

MoweHHN4YecTBO, pacTparta u 3noynotpebrneHusn

Ecnn Bbl nogospeBaeTe, YTO MOCTaBLUMK YCNYyr MAM NuUUo, nonyvawllee cTpaxoBoe
obecneveHne no nporpamme Medi-Cal, coBepLIMnO MOLLUEHHMYECTBO, pacTpaty Wnu
3noynoTpebneHune, Bbl nmeeTe npaBo M 06s3aHbl COOOWMTL 06 3TOM, MO3BOHMB MO
KOH(pmaeHumansHomy ©ecnnatHoMmy Homepy 1-800-822-6222 wnu oTnpasBumB xanoby
OHNanH no agpecy _https://www.dhcs.ca.gov/.

lMpu3Hakn mMolleHHMYecTBa, pacTpaTbl U 3r0ynoTpebrneHns co CTOPOHbI NOCTaBLUMKOB
yCnyr:
e l13MeHeHne cTOMaTONOrMYeCcKNX 3anucemn
e HasHayeHue 6onblero konuyecTBa fekapcTB, 4YeM 9TO HeobxoaumMo C
MEeANLMHCKOW TOYKN 3pEHUS
e [lpepoctaBneHne Oonbwero obbema CTOMATOMOMMYECKUX YCryr, 4em 3TO
HeobXoauMO C MeULMHCKON TOYKN 3peHNSA
e BbicTaBneHne cyeToB 3a yCnyru, KOTopble He OblnM NpegoCTaBEHbI
e BebicTaBneHne cyeToB 3a NpodreccnoHarnbHble YCyru, KoTopble NpodyeccmnoHan
He npegocTaBus.

Mpr3HaKM MOLUEHHUYeCTBa, pacTpaTtbl W 3roynoTpebneHust CO CTOPOHbI Nvua,
nony4atoLero crpaxoBoe obecneyeHue:

e [lepepaya wvnu npogaxa WOEHTUAUKALUMOHHOW KapTbl CTOMAaTONOrM4YeCcKoro
CTpaxoBaHUs UNN MAEHTMAPUKALUMOHHOW KapTbl CTpaxoBaTens Mo nporpaMmme
Medi-Cal (BIC) noctopoHHeMY nuuy

e [lonyyeHne CXOXMX UNN OOMHAKOBbLIX METOAOB NEYEHMA Unu nekapcts y bonee
yeM OIHOro nocTaBLUMKa

e OOpaweHne B oTOeNeHMe HEeOTNOXHOW NOMOLM, KOoraa 3TO He IKCTPEeHHast
cuTyaums

e licnonb3oBaHue  YyXoro HOoMepa  coumanbHOro CTpaxoBaHus unu
naeHTUKaLMOHHOro HoMepa o NporpaMmMe CTOMaTONIOMMYEeCKOro CTpaxoBaHns

UTo6bl COOBLNTL O MOLLEHHNYECTBE, pacTpaTe unu 3noynoTpedbneHnn, 3anuwmTe ums,
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agpec M HoMep yOOCTOBEPEHUsI NIMYHOCTU YerioBeka, COBEPLUMBLLIENO MOLLUEHHUYECTBO,
pactpaty unu 3noynotpebnenue. MNpenoctaBbTe kak MOXHO 6Gonblue MHPOpMaLun o
YyenoBeke, Hanpumep, HoMep TenedoHa MNKU chneunanusaumio, ecnv 3To MOCTaBLUMK
ycnyr. HazoBuTe aatbl COObITMIA U KPATKO ONULLNTE, YTO MMEHHO NPOM3OLLITO.

OTtnpaBbTe cBOE coobuieHne No agpecy:

DentaQuest
PO Box 2182
Milwaukee, WI 53201-2182

[lenapTaMeHT perynmpyemoro meguumHckoro obcnyxmnsanms KanmgopHun oteevaeT 3a
perynuposaHve nporpamMmm MeauumuHCKoro obcnyxumeanna. Ecnn y Bac ectb npeTeHsnn K
Ballen nporpamMmme MeAMUUHCKOro CTpaxoBaHWS, BaM criedyeT cHavarna no3BOHUTbL B
opraHusauuio, nNpegocTaBfiSoWY0 BaM MporpaMMmy MeOMLMHCKOro CTpaxoBaHus Mo
TenedoHy (BCTaBUTb HOMep TernedoHa nporpamMmmbl MEOULMHCKOrO CTpaxoBaHus) U
BOCMNONb30BaTbCSA Npoueaypon nogaydnm xanob, npegyCMOTPEHHON Ballen NporpaMmmon
MeAMUMHCKOro CTpaxoBaHus, npexae Yem obpauiatbecs B AenapTaMeHT. Vicnonb3oBaHue
OaHHOW npoueaypbl nogaynm xanob He nuwaet Bac Kakux-nmbo noTeHumanbHbIX
3aKOHHbIX NpaB UM CpeacTB NPaBOBOW 3aLMTbl, KOTOpPble MOryT OblTb BaM AOCTYMHbI.
Ecnn Bam TpebyeTcs nomowb C kanobow, CBA3AHHOM C 4Ype3Bbl4aNHOW CUTyaUMEN,
Xanobon, koTopas He Oblia YyOOBNETBOPUTESbBHO paspelleHa opraHusauunen,
npeaocTaBnsAoLLE BaMm NporpaMmMmy MeguLMHCKOro CTpaxoBaHus, Unu xanobon, kotopas
ocTaeTcsa HepelweHHon 6onee 30 gHen, Bbl MoXeTe 0bpaTuTbCA B AenapTaMeHT 3a
nomoLLblo. Bbl Takke MoxeTe MMeTb MPaBo Ha HE3aBUCUMYHO MELMULMHCKYI0 SKCNepTuay
(IMR). Ecnu Bbl MMeeTe NpaBo Ha HE3aBUCUMYKD MEOULMHCKYH 3KCnepTusy, npoLlecc
aKkcnepTm3bl obecneunTt GecnpucTpacTHyo NPOBEPKY MEANLMHCKNX PELLUEHUI, MPUHATBIX
opraHusauuen, npegocTaBnslWen nporpaMmMmy MeOUUMHCKOro CTpaxoBaHus, B
OTHOLUEHUM MEeAULMHCKOW HeobXoAMMOCTM npeafiaraeMon YCnyrm Wnu  neveHus,
peLeHnn O NOKPLITUN PAaCcXOA0B Ha AKCMEepPUMEHTanbHbIE UK UCCeaoBaTeNbCKUe BUAbI
neyeHus, a Takke crnopoB 06 onnarte 3KCTPEHHbIX U HEOTNOXHbIX MEOULNHCKUX ycnyr. B
AenapTtaMeHTe Takke umeetcs becnnatHbin HoMmep TenedoHa (1-888-466-2219) n nuHus
TDD (1-877-688-9891) ansa nuu ¢ HapyLlweHUsIMK cnyxa n pedn. Ha cante genaptameHTta
www.dmhc.ca.gov ecTb hopMbI xanob, dopmbl 3asBNeHU Ha NPoBeEHME HE3ABUCUMOW
MeOMLMHCKOW 3KCNePTU3bl U MHCTPYKLMW.

3BoHUTE B Cnyx0by nogaepku ctpaxosaTtenen no TenedoHy 1-833-479-1984

(TTY/TDD 1-800-466-7566).

DentaQuest paboTaeT ¢ noHegenbHuKka no naTHmuy ¢ 8:00 go 17:00. 3BoHOK GecnnaTHbIN.
Nnwn 3BoHWTE B Criyby KOMMyTUpyembix coobLieHnn KanndopHum no Homepy 711.
lMoceTnte Haw canT No cchblinke
https://www.dentaguest.com/en/contact-us/member-email-form 87.



https://www.dentaquest.com/en/contact-us/member-email-form
http://www.dmhc.ca.gov/

8. BakHble HoMepa U
TEPMUHbDI

BaxHble HOMepa Tene¢goHoB
=  Cnyx6a nogaepxku ctpaxosatenen DentaQuest 1-833-479-1984 (TTY 1-800-466-7566)

» beHedvumapbl ctomaTonormyeckon nporpammbel Medi-Cal: 1-800-322-6384
(TTY 1-800-735-2922)

= CnpaBo4Hbli LeHTp DMHC: 1-888-466-2219

= Health Care Options — perynupyemoe meguumnHckoe obcnyxunsanue no nporpamme Medi-
Cal: 1-800-430-4263

= Health Consumer Alliance (AnbsHc noTpebuTtenen ycnyr 3aapaBooOXpaHeHs):
1-888-804-3536

= [IpaBo Ha yyacTtue B nporpamme Medi-Cal: 1-800-541-5555
= CnpaegnumBoe cnywanue no geny Medi-Cal: 1-800-952-5253 (TTY 1-800-952-8349)

= Perynupyemoe meamumnHckoe obcnyxusanue no nporpamme Medi-Cal: 1-800-430-4263
(TTY 1-800-430-7077)

= OwmbygcmeH Medi-Cal: 1-888-452-8609

BaXHble TEepPMUHDI

MpeancraBuTenb KopeHHoOro HaceneHusi Amepuku: Jlnuo, KOTopoe COOTBETCTBYET
onpegenenuto Indian (MHOeeu) B COOTBETCTBUMU C befdeparnbHbiM 3akoHoM 42 CFR,
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pasgen 438.14, koTopblA OnNpedensieT 4YerioBeka Kak npeacraBuTenst KOPEeHHOro
HaceneHus, ecrnn OH COOTBETCTBYET NoOOMY 13 Cneaytowmx yCrnoBui:

= fBnsaeTcs yneHoMm peadeparnibHO NPU3HAHHOIO MHAEWCKOro NieMeHu.
= [IpoxuBaeT B rOPOACKOM LIEHTPE N COOTBETCTBYET OAHOMY UMM HECKOSTbKUM U3
crneayroLmnx yCrioBUmn:
e fBnAeTcA 4NEeHOM MfIEMEHU WM WHOW OpraHM3oBaHHOW Tpynnbl
npeacraBuTesnien KOPEHHOro HaceneHus, BKYas nremeHa u rpynnol,
KOoTopble npekpaTunm ceoe cyuwectsoBaHue nocrie 1940 roga, a Takke
nrneMeHa u rpynnbl, KOTOpble MNPU3HAIOTCH TakKOBbIMW B HacTosiLlee
BpemMsa unu B Oyaywiem LITAaTOM, B KOTOPOM OHM MPOXMBAKT, UIK
ABNSAETCA NOTOMKOM NEPBOW UMM BTOPOW cTeneHu noboro n3 takmx
cTpaxoBaTeneu
e fBnAeTcA OCKMMOCOM, areytom uWnu npeacraButenemMm [Lpyroro
KOpeHHOoro Hapoga Anscku
e CuutaeTtcs nngenuem B HomeHknatype MuHucTepcTea BHyTPEHHUX Aen
Nno Kakon-nnbo npuynHe
e OnpepeneH Kak wHOeeL B COOTBETCTBMM C MOCTAHOBMEHUSMU,
N30aHHBIMW MUHUCTPOM BHYTPEHHUX Aen

Anennsiuma: 3anpoc cTpaxoBatens B agpec DentaQuest ¢ TpeGoBaHueM
nepecMoTpeTb U W3MEHWUTb pelleHne, TMNPUHATOE B  OTHOLIEHUM  MOKPbITUS
3anpaluvBaemon ycryr. Anennsiums MoXeT ObiTb NogaHa BalMM CTOMAaTOSIOrOM.

MpuMeHUMBIN: [NpUMeHsIeTCSl B OTHOLLEHMM Yero-nmbo Unm pacnpocTpaHseTcs Ha YTo-
nmoo.

CornacoBanue: Cwm. [peasaputenbHoOe cornacoBaHue.

MpeabsaBneHne ocTaTka K onnarte: BoicTaBneHne naumMeHTy cyeTa Ha pasHuLy Mexay
haKTUYECKM HAYMCIIEHHON CTOMMOCTbLIO YCNyr cTomaTtonora M CyMMOW, ynradyeHHow
DentaQuest. 3a ucknoyeHneM npeaycMOTPEHHbIX Aonnat M [ONEeBOro yyacTus B
pacxofax, npeabsiBfieHne octaTka k onnaTe 3a ycnyru, obecnevymBaemble CTPaxoBbiM
NOKPbLITUEM, HE JOMNycKaeTcsl.

BeHedumuymnap: Cm. «CTpaxoBartenby.

NoeHTudpukaunmoHHasn kapta 6eHecdmuymapa (BIC): aeHTudukaumoHHas kapta Medi-
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Cal, BblgaBaemada ctpaxoBartensam [enaptameHToM 3apaBooxpaHeHusi. B kapte BIC
yKkasaHbl Homep 6eHedmumapa n gpyrasa BaxxHas MHopmaLms.

CtpaxoBoe ob6ecne4yeHne: CTomartonormyeckue ycnyrn, npegoctaBnsemMble
ctomaTtonorom DentaQuest n goctynHele no nporpamme Medi-Cal Dental.

Yenyrtm pana  peten  KanudopHum (CCS): [lporpamma  06LECTBEHHOrO
34paBOOXpaHEHUsl, KoTopash npefoCTaBnseT crneumanu3mpoBaHHble YCNyrn o
ANarHoCTUKE, NEYEHUIO 1 Tepanum AeTam B Bo3pacTe o 21 roga, umerowmm npaeo Ha
yyactne B nporpamme CCS, MMEKLNM COCTOsIHUSA, 3aboneBaHnst Unn XpoHUYeCKne
npobnembl CO 30OPOBLEM, NMPEAYCMOTPEHHbIE FOCYAAaPCTBEHHBIMW HOPMaMM.

Kapuec: 3abonesaHue, npuBoasilee kK 06pa3oBaHuMio NonocTen B 3ybax.

KnuHuyecknin ckpuHmHr: OcMoOTp CTOMATONOroM Ans NnpefocTaBnNeHns 3aKnoyeHns o
LenecoobpasHoOCTU  NeYeHusi, MNPEeAriokKEHHOro  WUNU  NPOBEAEHHOro  ApYyruM
ctomaTonorom DentaQuest. Mpu onpeaeneHHbIx obcToaTenbcTBax DentaQuest MmoxeT
noTpeboBaTb NPOBEAEHUS KITMHNYECKOTO CKPUHMHTA.

Xano6a: YcTHoe uWNU NUCbMEHHOE BbIpaXXeHWe HedoBONbCTBA CO CTOPOHBI
CTpaxoBaTersi, BKro4yas Noboii crop, 3anpoc Ha NepecMoTp PeLLeHnst Uy anennsaumio,
noAaHHyo BaMKn UM CTOMAaTONOroOM OT Ballero uMeHu. XKanoby MoXeT Takke nogaTtb
Ball npeacTaBuTenb. XKanoba — 370 TO e caMoe, YTO U NPETEeH3Ms.

HenpepbiBHOCTb o6CnyxuBaHusi: Bo3MOXHOCTb Ans cTpaxoBaTens npoaoskaTtb
nony4yatb ycnyrm Medi-Cal oT cBoero Tekyllero noctaBLUMKa YCnyr, He BXOASLLEro B
ceTb, B TeyeHne 12 MecsLeB Npu yCroBMmK cornacus noctaswuka ycnyr n DentaQuest.

KoopauHauusa ctpaxoBoro o6ecne4veHusi (COB): Npouecc onpegeneHus Toro, kakoe
cTpaxoBoe nokpbiTne (Medi-Cal, Medicare, kKomMmep4eckoe CTpaxoBaHME UNu OpYyroe)
HeceT OCHOBHYH OTBETCTBEHHOCTb 3a fle4eHue W BbiNnaTtbl Afs CTpaxoBaTenew,
nmetoLLmx bonee ogHOro TMNa CTPaxoBOro NOKPbLITUS.

HDonnara (copayment): Hebonbwas 4acTb roHopapa CTOMAaToOSory, KOTOPYH
onnaymeaeT 6eHeuumap.

Ycnyru, obecneuMBaemMble CTPaxoBbIiM MOKPbITUEM: Ycnyrn no nporpamme Medi-
Cal, 3a onnaty koTopbix oTBe4aeT DentaQuest. Ycnyru, obecrneunBaemble CTPaxoBbIM
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NMOKPbITUEM, PErynupyrTcs YCNOBUAMU, OrpaHUYEHUSMU U UCKITIOYEHUAMN OOrosopa
Medi-Cal, nobbiMM nonpaBkamu K AOroBOpY, a TakKkKe COOTBETCTBYIOT MNEPEYHIO,
npvBedeHHOMY B Hactosiwem CrnpaBoyvHuKe cTpaxoBaTens (Takke W3BECTHOM Kak
«EguHaa dopma npepoctaBneHust nHopmaumm o6 obbeme n nNpaBOBbIX acrnekTax
cTpaxoBoro obecneyveHus»). DentaQuest.

DHCS: [denapTaMeHT 3gpaBooxpaHeHus KanndopHun. OTo rocyqapCTBEHHbIN OpraH,
KoTopbI KypupyeT nporpammy Medi-Cal Dental.

MpekpaTtuTb perucTpauumio: Mpekpatntb ncnonb3oBaHne nporpamMmbil
CTOMAaTOSIOrMYeCKOro CTpaxoBaHusi, NOCKONbKY CTpaxoBaTernb 6onblue He UMEET Ha Hee
npaBa, WNMU NEPenTM Ha HOBYK NPOrpamMmy CTOMaTOSIOMMYECKOro CTpaxOBaHUS.
CTtpaxoBaTtenb AOMKEH nognucaTb hopmy, B KOTOPON rOBOPUTCH, YTO OH Bonblue He
XenaeT nonb3oBaTbCs NPOrpaMmmMon CTOMaToNIOrMYECKOro CTpaxoBaHus, Ui NO3BOHUTb
B Health Care Options n npekpatntb pernctpaumio no teniedoHy.

DMHC: [enapTamMeHT perynMpyemoro MeauuuHckoro obcnyxuBaHus KanudgopHuw.
OTo rocynoapCTBEHHbIA OpraH, KOTOpbIA KypupyeT nporpaMmbl  perynmpyemoro
MeaMLMHCKOro o6cnyXneBaHms 1 CTOMaToNOMM4YecKkoro 06CnyXmBaHusl.

Mporpamma perynupyemoro crtomartosiormyeckoro ooGcecnyxumBaHus: [lporpamma
Medi-Cal Dental, B pamkax KOTOpOW MCMONb3YHTCA TONBbKO onpeaesieHHble CTOMaTonoru
LUMPOKOrO W Y3KOro npodouns, MNOCTaBLUMKM YCAYr, KIWHUKM W BONbHUUBI ANg
nonyyatenen Medi-Cal, 3apernctpupoBaHHbIX B aTon nporpamme. DentaQuest — 310
nporpamMmma perynmpyemMoro CToMaTonormyeckoro o6cny>xmBaHums.

Ctomartonor yskoro npodunsi: CTomaTtonor, okasbiBalOLWMA CNeLManm3npoBaHHYo
MOMOLLb, TaKyl Kak 3HOOAOHTMS, XMPYPrusa Mnonoctu prta, AeTckas CToOMaTonoruns,
NapoaOoHTONOMSA N OPTOAOHTUA (OpeKeThI).

PaHHMM ” nepuoauMYeCKUA CKPUHMHI, AuMarHoctuka wu nedveHue (EPSDT):
depepanbHaa nporpamma, KoTopas npegycMaTpuBaeT OKa3aHue MeOMLMHCKON
noMoLmn AeTam B Bo3pacte Ao 21 roga nMocpefcTBOM NMPOBEAEHUS NMEPUOLMNYECKMX
obcnegoBaHu, OWMArHOCTUKM U nedveHus. CtomaTonornyeckasi MOMOLLb BKMOYEHa B
nporpammy EPSDT. Cm. Takke pasgen «Medi-Cal ons getein 1 nogpoCcTKOBY.

MpaBo Ha y4vactne: OTHOCUTCA K BbIMOMHEHUIO TPeOOBaHUM ANsi MOMyYeHUs NbroT
Medi-Cal.
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AKCTpeHHaa nomoub: CTOMaToONMOrnM4yeckum OCMOTP W/MNK OLEHKa CTOMAaToSiIorom
LUMPOKOrO UM y3Koro npoduns, Bxoaswum B ceTb DentaQuest, ana onpegeneHus
HanNU4nst HEOTNOXHOMO CTOMATOSTIOMMYECKOro COCTOSIHUSA Y NPeoCTaBeHNs MOMOLLM NO
neyeHunto NobbiX HEOTNOXHBIX CUMNTOMOB B Npefenax BO3MOXHOCTEN y4pexaeHnsa B
COOTBETCTBUM C NPOheCccrMoHarnbHO NPU3HaHHbIMW CTaHAapPTaMM OKa3aHUS MOMOLLIN.

CocTosiHue, Tpebyrowee 3KCTPEHHOM CTOMaTOosIOrn4yeckomn NnOMoLLMK:
CtomaTonorn4yeckoe COCTOsIHME, KOTOpPOe B Crydae OTCYTCTBUS He3amMensnMTerbHON
MOMOLUM MOXET C [OCTAaTOYHOW CTEMEHbK BEPOSITHOCTU MNOCTaBWUTb MOA Yrposy
3[0pPOBbE YerioBeKa, Bbi3BaB CUIbHYO 605b UM HaPYLLMB XNU3HEe4EeATENbHOCTb.

AHpopoHTUCT: CTOMATONOr, Ybs npakTuka orpaHn4nBaeTCA nie4eHneEm 3aboneBaHnmn u
TpaBM nyrnblbl U KOPHA 3y6a.

MocTosAHHBLIM NauueHT: MauneHT, Y KOTOPOro y)Ke €CTb OTHOLLEHMSI C MOCTaBLLMKOM
MEOULMHCKMX YCNyr W KOTOpbI obpawjancs K 3TOMYy MOCTaBLMKY B TedeHue
ornpeneneHHoro nepvoaa BPEMEHW, YCTAHOBIIEHHOIO MPOrpaMMoN MeaMLIMHCKOro
CTpaxoBaHus.

UcknrouveHmne: OTHOCUTCS K NtoBOKM CTOMATONOrMYECKOW Npouenype unu ycnyre, He
poctynHon B pamkax Medi-Cal Dental.

MoweHHn4yecTBO: HamepeHHoe aencTene no obMaHy Unm NCKaKeHuo oakToB NNLIOM,
3HawWmm 06 obmaHe, MOXeT NPUBECTU K MOMYyHEHUIO HECAHKLMOHNUPOBAHHOW BbIrOAbI
3TUM JIMLLIOM NN KEM-TO APYTUM.

MpeTeH3nAa: YCTHOE WM NMUCbMEHHOE BbIPAXXEHME HEeLOBOSIbCTBA CTpaxoBaTeENeM
ycnyron, obecnevnsaemon Medi-Cal, DentaQuest unu noctasLimkom ycnyr. MNpumepom
npeTeH3nn sBnaeTcst xamnoba, nogaHHas B DentaQuest Ha nocTaBLiMKa YChyr,
BXOASILLIEr0 B CTPAxoOBYHO CETb.

MoeHTU(UKAUMOHHBLIN  AOKYMEeHT: [JoKyMeHT, noaTBepXAalWun  JIMYHOCTb,
Hanpumep, BOAUTENbCKME NpaBa.

OrpaHuyeHusi: OTHOCUTCS K KONMUYECTBY paspelUeHHbIX YCryr, TUMy paspelleHHbIX
ycnyr n/unun Hanbonee JOCTYMHOW MO LieHe CTOMaTONOrM4ecKkom ycryre.

Cromatonor Medi-Cal: CtomaTtonor, nony4yvMBLINIA pa3peLLEHNE Ha NpeaocTaBneHme
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cTpaxoBaTensim ycnyr, obecnednBaemMbiX CTPaxoBbiM MOKPbITMEM MO nporpamme Medi-
Cal.

Medi-Cal gnsa peten un nogpoctkoB: CTpaxoBoe obecnedeHne Ans crpaxoBaTtenen
Medi-Cal B BO3pacte go 21 roga B Buge nepuoandeckmx obcnegoBaHui,
ANarHoCTUYeCKMx n nedebHbix ycnyr. B denepanbHOM 3akoHoOaTeENbCTBE Takke
ncnosnb3yeTcs TepMuH « PaHHUA 1 Nepruoanyecknin CKPUHUHNE, MarHOCTUKa U fievyeHne»
(EPSDT). CtomaTonornyeckas nomoLlb BKoveHa B nporpammy EPSDT.

MepuumnHckaa HeobxogumocTb: Ycnyrn, obecneynBaemble CTPaxoBbIM MOKPbITUEM,
KOTOpble HeOBXOAMMbI M YMECTHbI AN fievyeHns 3y6oB, AeCEeH U OMOPHbIX CTPYKTYP U
KoTOopble (a) NpenoCTaBnATCS B COOTBETCTBUM C NMPOdECCUOHANbHO NPU3HaAHHLIMN
cTaHgaptamun npaktuku; (b)) onpegensiTca  neyawmum  CTOMATONOrOM  Kak
COOTBETCTBYHLLME COCTOSAHUIO 3y6OB; 1 (C) ABNAOTCA Hanbonee NoaxoaaLmMmn ¢ TOUKM
3peHus Tuna, Matepuarna n ypoBHS YCNyr C y4eTOM NOTEHLManbHbIX PUCKOB, CTPaxoBOro
obecneyeHnss N anbTepHaTUBHbLIX BapMaHTOB NeYeHMs.

CrpaxoBarenb: Jltobon ctpaxoBaTenb no nporpamme Medi-Cal, 3apernctpnpoBaHHbIi
B nporpamme DentaQuest n nmetowmi npaBo Ha nonyyveHue ycnyr, obecnednBaemMbix
CTpPaxoBbIiM MOKPbLITUEM.

Ycnyru, He obecneumBaemble CTpaxoBbiM MNOKpbiTUEM: CToMaTonormyeckas
npoueaypa unu ycnyra, He NpeaycMOTPeHHasi CTPaxoBbIM MOKPLITUEM.

HemeauumMHcKkun TpaHcnopT: TpaHCNopTHble YCrnyrn MNpyu noesgkax Ha npuveMm wu
obpatHO ana nonydeHua ycnyrn, obecneynBaemon no nporpamme Medi-Cal,
COrnacoBaHHOM C MOCTaBLUUKOM YCNYT.

CtomaTonor, He Bxogawmnm B ceTb: CTomMaTonor, KOTOpbIi HE 3aperncTpupoBaH B
nporpamme Medi-Cal 1 He wnmeeT nNpaBa npeaocTaBnATb ycnyrn 6eHeduumapam,
MMEOLLMM NPaBo Ha y4yacTue B nporpamme Medi-Cal.

YBegomneHne o cornacosaHun (NOA): CreHepupoBaHHasi KomnboTepoMm dopma,
oTnpaensiemasl ctomatosioraM B OTBET Ha MX 3anpoc Ha cornacoBaHue ycnyru. (Cwm.
3anpoc Ha cornacoBaHue neyeHus.)

Opyroe MeguUMHCKOe CTpaxoBaHUe (CTpaxoBoe NOoKpbITUe): CTpaxoBoe NoKpbiTUE
CTOMAaTONIOrMYECKUX YCHyr, KOTOpPOEe Bbl MOXEeTe MOoNyYuTb B pamkax obon MHoW
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nporpamMmmbl CTOMAaTOJ1I0rM4eCcKoro CTpaxoBaHuA, B TOM yucne YacTHOW,
FOcy,D,apCTBeHHOIZ nin cbe,u,epaanoPl, nnm B COOTBETCTBUN C OPYTMMU OOrOBOPHbLIMU
nnn Lpnanvyecknmm npasamMmn.

YentocTHo-nMueBon xupypr: Crtomartonor Yy3koro npoduns, 4bs MpakTuka
OrpaHNYMBaETCs ONArHOCTUKOM W XUPYPruyecknm neveHmem 3aboneBaHui, Tpasw,
Aedopmaunn, 4edeKToB N BHELLHEro Buga nonocTu pta, YesocTen n nuua.

OpTtogoHT: CTOMaTtonor Yyskoro npoduns, 4bs MpakTUKa orpaHuYMBaeTcs
NPoMNakTMKOM 1 nevyeHnem npobnem, CBA3aHHbIX C COeANHEHNEM BEPXHUX U HUKHUX
3y60B NpY OTKYCbIBAHUW UIN KEBAHUMW.

MocTaBLWMUK yCcnyr, He BXOoAsAWMUNA B ceTb: [1oCTaBLUMK YCNyr, He BXOOALWMUNA B CETb
DentaQuest.

MannuatuBHasi nomowb: JleyeHne, KoTopoe CcCHUMaeT ©Oomnb, HO He YycTpaHsieT
npo6nemy, Bbi3biBatoLLyto 605b, UM o6ecnedynBaeT NULLb BPEMEHHOE peELLEHME.

MocTaBWKMK CTOMaATONOrMYeCKUX ycnyr, BXxoaswmm B ceTb: [locTaBuumk ycnyr,
3apermcTpupoBaHHbin -~ B nporpamme  Medi-Cal, «koTopbln  npegocTaBnsieT
CTOMaTONOrMYECKNe yCcnyrm cTpaxoBaTensim.

HeTtckun ctomatonor: CTomMaTosnor y3koro npoduns, Yba nNpakTuka orpaHuyYnBaeTcs
nevyeHnem peten OT pOXOeHMs OO0 MOAPOCTKOBOro BO3pacTa, NpeaocTaBnsowmi
NepBUYHYIO NOMOLLb M MOSHbLIA CNEKTP NPOdUNaKTUYeCKON MESULIMHCKON NOMOLLM.

MapopoHTonor: CtomaTonor y3koro npodunsl, 4bs MNpakTuka orpaHn4MBaeTcs
neyeHnem 3aboneBaHUn OeCeH 1 TKaHen BOKPYr 3y6oB.

Mporpamma ctpaxoBaHus: Cm. «[lporpamma perynmpyemMoro CTtoMaTosiorMyeckoro
obcnyXmBaHUNA».

CtpaxoBow B3Hoc: Cymma, noafiexallas onnare eXxemMecsiyHO 3a CToOMaTonormyeckoe
obcnyxusaHne. CTpaxoBaTeny No AaHHOW NporpaMmMe He NnaTaT CTpaxoBble B3HOChHI.

NMpeaBaputenbHoe onobpeHue (cornacoBaHue) 3anpoc ctomaTtonora DentaQuest
Ha opoOpeHue ycnyr A0 MX okasaHus. CTomartonorn nosny4varT yBeOOMIIEHWE O
cornacosaHun (NOA) ot DentaQuest Ha ogobpeHHbIe yCnyru.
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Koa npoueaypbl: KogoBbii HOMeEP, MAEHTUMULNPYIOWNA KOHKPETHYIO MEeAULMHCKYH
N1 CTOMaTOSNOMMYECKYHO YCNyry.

MpoTte3uct: Ctomatonor yskoro npodwussi, Ybst NpakTMka orpaHWyMBaeTCsl 3aMeHoW
OTCYTCTBYHOLLMX 3yOOB 3yOHbIMM NPOTE3aMM, MOCTaMM NN APYrMMU 3aMEHUTENSIMMN.

MocTtaBwuk ycnyr: OTAeNbHbIM CTOMATONON, 3apPerMcTpMpoBaHHbIA CTOMATONOr-
MrMeHnCT anbTepHatmBHoW npaktukn (RDHAP), cTtomaTtonornyeckas rpynna,
CTOMaTosIorMyeckas LKona unmM ctomatonormydeckas KnnmHuKa, 3apermcTtpmpoBaHHble B
cTomaTonornyeckon nporpamme Medi-Cal ons npegocrasneHms MeANULMHCKOM MOMOLLN
n/mnn ctomartonornyeckux ycnyr 6eHeduumapam nporpammel Medi-Cal.

KaTtanor noctaBwukoB ycnyr: CnvMcok Bcex noctaBLMKoOB B ceT DentaQuest.

HanpaBneHnue: Bbigaetca crtomaTonorom MEpPBUYHOM MNOMOLWM ONsi  NOSyYeHUs
MEOULNHCKOM MOMOLWM Yy Apyroro mnocTaBluka ycnyr. [Ons HeKoTopbIX YChnyr,
obecneunmBaembix  CTpaxoBblM  MOKpbITUEM,  TpebyeTca  HanpaBneHne wn
npenBapuTenbHoe ogobpeHune.

Tpeb6oBaHus: paBuna n ycnosud, KOTopble Bbl 4OSMKHbI cobroaaTh.

O6A3aHHOCTb: ,D,eIZCTBI/IFI, BbINOJIHEHNE KOTOPbLIX npegrnonaraetcqa Uin oXxXmgaetca oT
Bac.

Cenbckaa nonuknuHuka (RHC): MeaununHCKMA LEHTp B panoHe, rae He Tak MHOro
NOCTaBLUMKOB MeaNLMHCKMX ycnyr. CTpaxoBaTenu MoryT nosy4ymTb NPOUIakTMYeckyto
NOMOLLIb B CENTbCKOM NONMUKITMHUKE.

3o0Ha obGcnyxuBaHusa: [eorpaduyeckaa obnactb o6CnyXuBaHUS NO nporpaMmme
DentaQuest. Cioga BxogaT okpyra CakpameHTo u Jloc-AHgxenec.

HoneBoe y4yacTtue B pacxogax: [Jona meamumHCKuUX pacxogos, KoTopyto 6eHeduumnap
AomKeH unu obsasyeTcs onnatuTb OO TOro, kak OyayT npousBedeHbl Kakue-nnbo
BbinnaTtbl No nporpamme Medi-Cal 3a gaHHbIN MecsL.

Moanucek: Bawe nm4, HanucaHHOE BawnUM no4yepKom.

CnywaHue Ha ypoBHe wWwTaTa CrnywaHve Ha ypoBHe LiTaTta — 3TO HPUANYECKUN
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npouecc, KoTopbi no3sondeT bGeHeduumapam notpedboBaTb nepeoueHkn nodoro
OTKSTOHEHHOrO UIM M3MEHEHHOrO 3anpoca Ha cornacosaHue nederuss (TAR). B ero
pamkax ©OeHedwuumap WAM CTOMaTONOr MOXET 3anpocCuUTb MOBTOPHYK OLIEHKY
CTPaxoBOro BO3MELLIEHUS.

3anpoc Ha cornacoBaHue rne4vyeHusa (TAR): 3anpoc, noAaHHbI CTOMATOSIOroM
DentaQuest [o Hayana nedeHusi, Ha opobpeHwe onpedeneHHbIX — YCnyr,
obecneynBaembix CTpaxoBbiM NOKpbITUEM. 3anpoc TAR TpebyeTca anga onpefeneHHbIX
ycrnyr un npu ocobbix 06CToATENLCTBAX.

®opma TAR / cTpaxoBoro TpeboBaHusA: dopma, Mcnonb3yemasi CTOMaTonIoroM Ans
nogayn 3anpoca Ha cornacoBaHuMe YCNyrm WnM Ha nosflydeHue onnatbl 3a
NpeaoCcTaBneHHYH yCryry.

HeoTtnoxHasa nomouwb: CTomMaTtonornyeckue ycnyrm, npegocraBnsemMble ans reyvyeHus
3aboneBaHun, TpaBM WM COCTOAHWUA, He TPeOylLWmnX SKCTPEHHON MOMOLLN.
CtpaxoBatenu MOryT MOMYyYMTb HEOTNOXHYH MOMOLb OT MOCTaBLUMKa YCIyr, He
BXOOSLLErO B CETb, €CMM NOCTAaBLUMKM YCAYr BHYTPU CETU BPEMEHHO HEOOCTYMNHbI UMK
OTCYTCTBYOT.
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DQ3439 SAC (4.25) HBRUS
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