Case Management

Case Management Program
DentaQuest’'s Case Management team has Outreach Coordinators and Case Managers on staff. They help
members with health problems or behavioral care needs.

We help with care for members who may have trouble going to the dentist. This includes those:
« With mental or physical needs.

« With chronic health conditions.

* Who need specially trained dental providers and help.

Referrals to the Case Management Team

For referrals to our Case Management Department, please send a secure e-mail to:
DL-CaseManagement@greatdentalplans.com
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How to submit a case

[G]

Subscriber ID: Subscriber

Name: Market/State:

« What is the contact person’s name, phone numbers and email address?
« What language does the member speak?

« What special needs or health problems does the member have?
» What kind of help is needed?

* Is this a dental emergency?

- If yes, how is the member feeling? Are they feeling pain, swelling, fever, infection,
bleeding, etc.?

 Our team make sure the member meets the rules. If the member meets the rules,

an email will be sent to the Case Management Department at DL-CaseManagement@greatdentalplans.com.

» Let the member know that we will be in contact in 48 working hours.
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Case management does not help with:

* Problems with billing and signing up.

« Changes to name, address, telephone number, etc.
« Member complaints and appeals.

* Non-Medicaid member problems.

e Qut-of-network services.
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Statements and Disclaimers

DentaQuest is a Dental Plan with a Florida Medicaid Contract. The benefit
information provided is a brief summary, not a complete description of benefits.
For more information contact the Dental Plan. Limitations, copayments, and/or
restrictions may apply. Benefits, formulary, pharmacy network, premium and/or
co-payments/co-insurance may change.
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