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Michigan Desk Reference Guide 2026

At DentaQuest, we are revolutionizing oral health by redefining prevention and care. We call our approach
Preventistry®. DentaQuest is committed to helping you improve the oral health of your patients. Thanks for
choosing to work with us. We'll always be here to support your practice as you work to serve the community.

Michigan Plans Covered

v Aetna Medicaid & Aetna Medicare HIDE (HMO D- v" Molina Medicaid and Molina DSNP
SNP) v" WellCare Medicare Advantage
v Blue Cross Complete Medicaid v' WellCare by Meridian DSNP
v" Humana DSNP Medicare
DentaQuest Contact Information and Resources
e Provider Web Portal: https://providers.dentaquest.com
o Portal registration o Communications
o Patient eligibility and history o Claim and payment status
o Submit electronic claims/prior authorizations o Office reference manuals
e How to Submit Claims
o Electronic claims: Direct entry on provider o  Mail paper claims and/or authorizations to:
portal at https://providers.dentaquest.com or DentaQuest, LLC -
via Clearinghouse - Payor ID is CX014 PO Box 2906
o Fax paper claims to: (262) 834-3589 Milwaukee, WI 53201-2906
o Claims Questions: (844) 870-3977

e Provider Updates

o Use Provider Update Form found on the provider web portal. Email to
standardupdates@greatdentalplans.com or Fax: (262)241-4077

e Provider Services and Interactive Voice Response
o (844)870-3977 M-F, 8 am. - 7 p.m. EST (IVR
available 24/7)
o Claim and payment status

o Patient eligibility and benefits
o Frequencies and limitations



https://providers.dentaquest.com/
https://providers.dentaquest.com/
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Provider Partner Contacts

° Tricia Hurtt - Email: Patricia.Hurtt@dentagquest.com - Phone: 262.327.7795
o Counties: Alcona, Alpena, Arenac, Bay, Clinton, Genesee, Gladwin, Gratiot, Huron, losco, Lapeer, Macomb,
Midland, Montmorency, Oakland, Ogemaw, Oscoda, Presque Isle, Saginaw, Sanilac, Shiawassee, St. Clair,
Tuscola

° Michelle O’Nail - Email: Michelle.ONail@dentaquest.com - Phone: 616.307.5976
o Counties: Allegan, Antrim, Barry, Benzie, Berrien, Cass, Charlevoix, Cheboygan, Clare, Crawford, Eaton,
Emmet, Grand Traverse, Ingham, Ionia, Isabella, Kalkaska, Livingston, Kent, Lake, Leelanau, Manistee,
Mason, Mecosta, Missaukee, Montcalm, Muskegon, Newaygo, Oceana, Osceola, Otsego, Ottawa, Roscommon,
Van Buren, Wexford

e  Christina Tayal - Email: Christina.Tayal@dentaquest.com - Phone: 810.569.3977
o Counties: Alger, Baraga, Branch, Calhoun, Chippewa, Delta, Dickinson, Gogebic, Hillsdale, Houghton, Iron,
Kalamazoo, Keweenaw, Jackson, Lenawee, Luce, Mackinac, Marquette, Menominee, Monroe, Ontonagon,
Saint Joseph, Schoolcraft, Washtenaw, Wayne
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