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DentaQuest Michigan Provider Network Webinar 
 
 

 
This webinar pertains only to DentaQuest network plans: 

Aetna Better Health HMP Adult Medicaid and Aetna Better Health Dual/MI Health Link 
Blue Cross Complete Adult Medicaid · Blue Cross Blue Shield Healthy Kids · WellCare Medicare Advantage 

Molina HMP Adult Medicaid and Molina Medicare Advantage and DSNP/MI Health Link 
  

Topics: 
 Michigan Plans & Updates 
 Micro-Learning Series 
 Dental Home & Programs 
 DentaQuest Website 

 

 Provider Web Portals 
 General Requirements 
 Claims & Payments 
 Q & A 
 

 

Schedule: 

 

Microsoft Teams meeting -Please click on the link above for your selected day/time to join the 
meeting on your computer or mobile app. You do not have to have Microsoft Teams to join this meeting. Once 
you have clicked on the link, please follow instructions to join. When you join the meeting, you can select 
phone or computer audio. If you select phone audio, a phone number will be provided. You can also dial in to 
the number and access code provided for AUDIO ONLY.  
 
We look forward to your attendance at one of our training presentations. If you have questions, please contact 
your MI Network Manager: 

Date Time Click link below for your selected meeting or call 
in to number and use access code for audio only 

Wed., July 10, 2024 10 a.m. – 11 a.m. EST Click here to join the meeting or call in only        
1.339.666.3919 ID: 209 853 472#  

 

Wed., July 10, 2024 12 p.m. – 1 p.m. EST Click here to join the meeting or call in only   
1.339.666.3919 ID: 545 717 964# 

Thurs., July 11, 2024 3 p.m. – 4 p.m. EST Click here to join the meeting or call in only 
1.339.666.3919 ID: 395 233 234# 

Representative Phone Email 
Michelle O’Nail 616.307.5976 michelle.onail@dentaquest.com 
Tricia Hurtt 262.327.7795 patricia.hurtt@dentaquest.com  
Kathryn Bowen 734.460.4729 kathryn.bowen@dentaquest.com  
Michelle Waters 810.291.2625 michelle.waters@dentaquest.com 
Amy Zimdars 262.239.8315 amy.zimdars@dentaquest.com 

Please invite your office and/or billing staff to attend our quarterly webinar. 

https://nam10.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_N2IzMGM2ZTAtNzVjNi00MDhjLWIwMDMtZGNhZTY0M2Q1YTY3%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522b5014925-e83f-4fb6-a482-eb9184fe1c81%2522%252c%2522Oid%2522%253a%25221ab44fb0-f800-4630-886a-710c644d1dc4%2522%257d&data=05%7C01%7CAmy.Zimdars%40dentaquest.com%7Cb7b2710088ef4a4d385908dbf4e0c3dd%7Cb5014925e83f4fb6a482eb9184fe1c81%7C0%7C0%7C638373018412555049%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qvrokFlJFugcqu1taenCcK99ThhJQBoZ7aIeNkEwl9E%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_NWZhNmMwYTktODc2NC00OGNkLTg1MzAtNTQ4ZjJhMWM1OTc3%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522b5014925-e83f-4fb6-a482-eb9184fe1c81%2522%252c%2522Oid%2522%253a%25221ab44fb0-f800-4630-886a-710c644d1dc4%2522%257d&data=05%7C01%7CAmy.Zimdars%40dentaquest.com%7C8eb63d82ac494984b50d08dbf4e0dd07%7Cb5014925e83f4fb6a482eb9184fe1c81%7C0%7C0%7C638373018861647151%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=F2Pet6I%2ForVR9i9xJZZWtu32ei7zr5Fuz9NT0uv%2FJOo%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_NmE1MWIyMjAtOTQ4NC00MjNhLWIwYWYtM2Q3YmYzMGYyODI2%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522b5014925-e83f-4fb6-a482-eb9184fe1c81%2522%252c%2522Oid%2522%253a%25221ab44fb0-f800-4630-886a-710c644d1dc4%2522%257d&data=05%7C01%7CAmy.Zimdars%40dentaquest.com%7C4c15241dc6e84266368408dbf4e0f68c%7Cb5014925e83f4fb6a482eb9184fe1c81%7C0%7C0%7C638373019261673540%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DYSrzX2AXcXKqZMXaBcAoKyimiilkxiaPTSJ%2FJR1trE%3D&reserved=0
mailto:patricia.hurtt@dentaquest.com
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DentaQuest Michigan Provider Network Webinar 
 

Registration Form 
 
 

Please indicate with an “X” the session you will be attending: 

Date Time 

Session 
Attending    

x  

Location 

Wed., July 10, 2024 10 a.m. – 11 a.m. EST  Teams meeting 
Wed., July 10, 2024 12 p.m. – 1 p.m. EST  Teams meeting 
Thurs., July 11, 2024 3 p.m. – 4 p.m. EST  Teams meeting 

 
Registrant Information: 

 

 
Office name and address: 

Office phone number: 

Registrant Name Email Address Do you want invite sent via 
email? Y/N 

   

   

   

   

 
 

Please send completed form by July 3, 2024, to: 
Attn: MI Network Managers 

Fax: 262.387.3779 
Or 

EMAIL: veronica.santiago@greatdentalplans.com 
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